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Purpose

AEBZEW
REFXBERHOETZIEER -
BEESHBEZARK

BRzEW RBILE  EBAH -

The purpose of the Association is

to advance the spiritual, mental, physical
and social welfare of women,

to promote their growth in

Christian character and to cultivate

Christian spirit of fellowship and service.
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And you shall know the truth

and the truth shall make you free
(John 8:32)
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The Blue Triangle
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The badge of the Y.W.C.A., with its equal sides,
symbolises the development of the body,

mind and spirit of the whole person,

while the central horizontal line represents

the social relationship development.

With an all-round development,

one will lead an abundant life of truth,

joy and peace, in rich conftributions to the society.
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‘Not by might nor by power,
but by my Spirit,"
says the Lord Almighty.

( Zechariah 4:6)
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Motto of the World YWCA
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With guidance from the Almighty God and unity of directors,
committee members, staff, volunteers and members, YWCA aspires

to be recognized as:

+ A Christian organization fostering life in abundance
+ A women movement promoting liberty and equality
¢+ A service pioneer, with vision in serving pressing social needs

+ A role model for International YWCAs
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Biblical truth and Christian ethics
Professionalism

Pioneer

Democratic

Team Spirit
Continuous Improvement for Excellence
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Maintaining Long-lasting Vitality (Y)

To maintain long-lasting vitality of YWCA by bringing in new bloods
from time to time, with guidance and support by experienced
members and leaders.

Advancing Women's Movement (W)

To promote cooperation between two sexes and enhancement
of women through providing diversified women-oriented services;
advancing women's self-development; enabling women engaged
in different roles in family and workplace; and proactiveness in
expressing views on women issues.

Bridging between Church and Society (C)

To witness the love of God through providing services for the needy
and sharing the Gospel; to nurture with biblical truth; to build a
Christian culture of Harmony and Unity among members, volunteers
and staff; and to act as a bridge between church and society.

Enhancing Unity and Fellowship (A)

To build a culture of Unity that fosters a sense of belonging and
commitment to the Association among members, volunteers and
staff, serving the society together as a whole.
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With a keen mind o keep abreast of time, the Association has
been striving o cultivate a proactive and innovative corporate
culture and regarding changes as our momentum for continuous
growth and development. Despite the difficulties we have
encountered over the years, with the concerted efforts of all of
Board Directors, Committee members, members, volunteers and
staff, we would be confident fo move forward and offer our best
service to our society.

Exploring Social Resources for
Sustainable Development

In response to the changing social needs, the Association
has put in more efforts fo mobilize social resources and build
partnerships with corporates. As a consequence, we have
successfully created more job vacancies and internship posts
as well as increasing donations. We also withessed the active
participation of corporate staff in volunteer works. To strengthen
our fies with corporate partners, our first "Corporate Partnership
Luncheon" was organized and well attended by corporate
representatives. The Hang Seng Bank, was very impressed with
our service initative, "Family Wellness Movement", had funded the
Association's "Up against the Adversity Seminar' and subsequent
workshops. Besides, through collaboration with other corporate
partners, such as Centum Charitas Foundation and Wai Yin
Association, we had mobilized more resources to meet the rising
social needs and successfully launched many innovative services

in the past one year.

Establishing Partnership with
Intfernational YWCAs

In 2008, the Association has strengthened its network
with various sister YWCAs in the Mainland China and Asia
Pacific region. We have successfully invited Singapore
YWCA to become our sister agency and would look
forward to more future sharing and collaboration in the
following areas: 1. women and family research study; 2.
women leadership fraining program; and 3. anti-domestic
violence programs. In May 2008, the century earthquake
had shaken Sichuan and killed over 100,000 people. To
show our love and concern for the victims in Sichuan, we
had organized a fundraising campaign and raised over
HK$700,000 for the relief work, which had been carried
out with the kind assistances of the National Committee of
YWCAs and Chengdu YWCA. Besides, we had provided a
2-month training opportunity to a senior staff of Shanghai
YWCA, sharing corporate and services development and

human resources management. During the year, we were
delighted to have received Ms. Remedios Porio, Board
Director of Manila YWCA and Ms. Munkhtsetseg, President
and founder of YWCA of Mongolia Republic respectively.
Moreover, we had sent representatives to participate
in the celebrations of the 100™ Anniversary of Shanghai
YWCA, 60™ Anniversary of YWCA of Philippines and Taipei
YWCA, sharing their joy and achievements.

New Holiday Lodge in service
tfo meet demands

Thanks to the staunch support from governmental departments
and the community sectors, the redevelopment of Youth
Camp was completed and the new camp "Sydney Leong
Holiday Lodge" had its official opening in January 2009. With
its modern design and energy-saving facilities, the Lodge had
won HKIA Medal of the Year 2007 of Hong Kong - HKIA Merit
Award last year. In addition to our famous adventure-based
camp programs for students, new services such as ecological
four, herb garden and organic farming would also be launched
to promote the message of environmental protection.
Furthermore, in response to the policy address of Mr. Donald
Tsang. Chief Executive of HK SAR, the Lodge had launched its
first "Family Wellness Camp" in May 2008 and the concepts of
"family wellness and capacity building" were infroduced, aiming
to strengthen the relationship among family members and
enhance their confidence in building a happy and harmonious
family.

In conclusion, we had achieved excellence in various services
in the past year. | would like to take this opportunity fo express
my heartfelt gratitude to our Lord for His grace, and to all Board
Directors, Committee members and volunteers for their unfailing
support and valuable contributions. Additionally, special thanks
would be extended fo the governmental departments and our
peer organizations for their generous support and recognition.
| would also like to thank our staff for their dedication and
commitment to serve particularly during the economic
downturn. In future, we do look forward to the continuous
contribution of everyone for the sustainable development of
the Association so that we can uphold our mission of serving the

community.
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With a history of 89 years, the Hong Kong YWCA, being
the oldest women organization in Hong Kong, has
strived to provide timely and diversified social services
to meet the needs of our citizens ranging from infants
to elders, with an aim to build Hong Kong a harmonious
community.

Combating Financial Tsunami and
Promoting Self-resilience

The outbreak of global financial tsunami since September
2008 had hit the local economy badly, leading to serious
unemployment problem and an upsurge of family
tragedies, which had imposed grave impact on the
community in general. Facing these challenges, we
have proactively promoted self-resilience in adversity
and enhanced employment services. In 2008, we have
been commissioned again by the Labour Department
and the Social Welfare Department to continue our
Youth Employment Start Program (YES) and Integrated
Employment Assistance Service (IEAS). To render
guidance and assistance to the unemployed youth,
our first Summer Job Expo 2008 was launched. Two new
Continuing Education Centres have started operation in
Shatin and Wong Tai Sin respectively, offering new training
courses to keep in line with the manpower development
tfrend. Besides, the Association has conducted a survey
on “Mental Health of Males and Females in Hong Kong
amidst Financial Tsunami” and “Up against Adversity
Seminar and Workshops” respectively so as to promote
self resilience, mutual support and encouragement
among family members during the economic downturn.
In addition, we were supported by the Community
Investment and Inclusion Fund to launch a 3-year project

“Love Tomorrow” - Family Support Project to give fimely
help to families in adversity.

Advocating Family Wellness Movement

In order to prevent domestic violence problem from
deteriorating, we have actively promoted Family Wellness
Movement. Since the official opening of “Family
Wellness Cenfre” in this May, we have launched a series
of events and activities, including “Building Harmonious

Family Seminar” , “Research on Use of Internet by Hong
Kong people and Family Relations” , “Hug Families
Charity Walk” ,  “Family Wellness Camps” and “Election

of Healthy and Harmonious Families” . Besides, various
developmental and preventive services were developed
to promote the message of family harmony and foster the

holistic growth of individuals, families and the community.
In addition, we have successfully obtained government
approval to operate a new Family Wellness Centre at
Tin Shui Wai (North), which aims to offer family-oriented
services to support families in the locality towards building
a harmonious community.

Launching of Social Enterprises

Over the years, our hotels have been operated as our
major social enterprise, with surplus used for supporting
our self-financed social services. To meet the rising
social needs, several new social enferprises had been
initiated to serve the deprived individuals and families.
For instance, the Tai O Cultural and Ecological Integrated
Resource Cenfre was funded by the Home Affairs
Department with an aim tfo promote the sustainable
development of Tai O; “Home-based Massage Service”
subsidized by Employees Retraining Board offering job
opportunities for unemployed middle-aged people;

“Serenity Wellness and Massage Centfre” funded by the

“Enhancing Self-Reliance through District Partnership
Program” offering job opportunities for massage trainees
and promote awareness of community wellness; as well
as the Garden View Lounge catering service, run by
retirees, providing a good chance for retired elders to
put their talents in use.

Building Elite Staff Team

Striving to widen the horizons and knowledge of our
senior staff members, we have sent 20 management
staff to Fudan University in February, 2009, to attend
an executive training program on Management and
Social Service Development in China. The program
focused on the current development of social welfare,
youth problems and education reform in the Mainland
China. Also, specialized training on employment and
counselling services amidst financial furmoil was held to
enhance our staff's professional knowledge and skills on
crisis management. In conclusion, we are determined
to improve our staff benefits and training as we
freasure them as valuable human capital. In future, the
Association will strive to build up an elite staff team with
loving and caring attitude as well as foresight. Now, we
are ready to face new challenges with positive attitude
and build Hong Kong a better home for everyone.
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Brief History And Development
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The YWCA was first established in London in 1855
(the era of Industrial Revolution in Europe), by Lady
Kinnaird and Ms. Emma Robarts. Lady Kinnaird
provided homes for young ladies who left their
hometowns to work in factories or follow Florence
Nightingale to serve in battlefields, while Ms. Robarts
gathered women to pray and study the bible,
forming the Prayer Fellowship. The Prayer Fellowship
and the homes were later combined and formed
the Young Women's Christian Association (YWCA).
As many countries set up YWCAs after England, the
World YWCA merged in 1894 in Geneva, Switzerland
(with England, the United States, Norway and
Sweden as the first four affiliated countries). Today,
YWCAs are established in over a hundred countries
across the globe.

In 1890, Mrs. Stewart, the mother of Dr. Leighton
Stewart who was the founder of the Yenching
University and had been an American Ambassador
to China, founded the YWCA of China, first started
as a YWCA student association in Hung Tao School
in Hanzhou. The first city YWCA - Shanghai YWCA
was then set up in 1908, followed by other cities
Associations. Hong Kong became the seventh
city to have her own YWCA. In 1923, the first
national convention of China YWCA took place
in Hanzhou, whereby the National Committee of

YWCAs of China was formally established. Today,
the National Committee is located in Shanghai.
And since 1980, city YWCAs have been gradually
reactivated in ten mainland cities, namely
Shanghai, Guangzhou, Tianjin, Chengdu, Beijing,
Nanjing, Hanzhou, Wuhan, Xiamen and Xian.

The Hong Kong YWCA was founded to meet social
needs. During the early 20™ century, many Chinese
young girls fravelled via Hong Kong on their way fo
study abroad. Ms. Fok Hing Tong, an enthusiastic
Christian, received them in Hong Kong with
hospitality. Later, Ms. Fok, fogether with another
three founders, Ms. Wu So Ching, Ms. Fok Shui Yue
and Ms. Ng Bik Yuen, set up Hong Kong YWCA in
1920, with 81 founding members and 12 founding
Board Members. Our earliest projects included
leadership training for women in secondary schools,
evening schools for working women, and parenting
skills for new mothers. We then further developed
our own premises, hotels and a wide variety of social

services.

With our heartiest thanks to the Lord's grace,
the Association has bloomed to a multi-service
organization, with 83 service unifs spreading over
the territory, to serve ftargets ranging from infants o
senior people of over 50 nationalities.
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PATRON, HONORARY PRESIDENTS AND HONORARY DIRECTORS

BEA Patron
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Mrs. Selina Tsang, wife of the Chief Executive of the Hong Kong Special Administrative Region
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EABALL Ms. Tam Hay Wan, Louise MEBLZL Mrs. Mary Wong

BENXZT Ms. Nancy Lui BEEBL Ms. Rosaline Tam

Ms. Julie Hagen
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Legal Affairs
P. C. Woo & Co.
Ms. Lam Tze Yan

Medical Affairs

Dr. John Tak-cheong Sham
Dr. Victor Goh
Architectural Affairs

Mr. Cheng Siu Wan

Central Information System
Dr. Stephen Chan

Tender Board

Mr. Lee Chun Keung
Mr. Chan Man Chung
Mr. Tam Kam Ming

Christian Ministry
Rev. Chan Yu Kow
Rev. Kwong Sze Shan
Rev. Chan Hee Luk
Rev. Lau Wing Kai
Ms. Law Ma Li, Mary
Rev. Lai Sik Hung
Rev. Law Siu Lee

Women Affairs
Ms. Lam Tze Yan
Mr. James Mak

Pre-School Education

Dr. Hung Yuk Tong

Dr. Lee Ka Yan

Mr. Yung Sin Keung, Simon
Dr. Elaine Y. L. Mok

Dr. Wong Kit Mei

Dr. Chiu Kwan Hung, Angela
Mrs. Chow Yeung Kam Fung
Prof. Sung Yn Tz, Rita

Youth and Community Services
Dr. Chan Yuk Chung

Mr. Lau Cheuk Hung

Mr. Lee Lik Chee

Continuing Education
Mr. Alfred Tse

Ms. Chan Woon Fong
Mr. Chu Yuen Wo

Elderly Services
Dr. Kong Ming Hei
Dr. Chin Boon To
Dr. Leung Ho Yin
Dr. Poon Mei Ying
Mr. Poon Huen Wai
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Mr. Herbert H. K. Tsoi
Ms. Ling Wai Shan

Dr. Marion Goh Tsao
Dr. Ip Shing Kwan

Mr. Leung Kam Ying
Mrs. Lee Chan Ching Han
Mr. Cheng Siu Wan

Rev. Richard Tsang
Rev. Yuen Ip Wah
Rev. Hung Fan Hon
Rev. Yuen Lai Chu
Rev. Byron Chow

Rev. Leung Wing Seen
Rev. Yu Shing Yee

Mr. Cheng Woon Sun

Mr. Lee Ka Ki

Dr. Paul Ko

Dr. Wong Tung Kin

Prof. Yeung Chap Yung

Dr. C. K. Chiang

Ms. Cheng Chor Ping, Irene
Dr. Lam Shui Fong

Dr. Chan Kam Tong
Dr. Peter T. K. Tsoi
Dr. Leung Chuen Suen, Zeno

Ms. Hung Siu Lin, Katherine
Dr. Enid Kwong

Dr. Cheung Siu Yin

Dr. Leung Lam Ming, Jess
Mrs. Emily Cheng

Ms. Wong Yiu Ming
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hBEZL Ms. Loretta Fong FFBuL Ms. Wong Sze Di
FHRIELRE Mr. Wong Chun Hung FTE® T Ms. Wong Lai Chun
KEFUL Ms. Chu Man Lo REFHL Dr. Welland Chu
TEBLL Ms. Amy Kong IEZLL Ms. Jenny Kong
AFFLZT Ms. Ho Sau Fong, Christina AITEFFET Dr. Ho Tze Chien, Hazel
AZELt Ms. Ho Ka Lai AR L Ms. Alice Ho
KRR EZ L Ms. Yu Siu Pui, Fion RIEBEE Dr. Yu Chi Shing
RERZL Ms. Maggie Yu MM LT Ms. Lee Yu Lan

O =Rfamt Ms. Lee On Vi EREL+ Ms. Li On Ki, Angel

Q TERL T Ms. Lee Cho Ying IR+ Ms. Libby Chow

Q AE&Ea+t Mrs. Jacqueline Liu AEBZt Ms. Chau Wai Lee

= ABIBZ+ Ms. Abbey Chow wWES L+ Ms. Connie Lam

B W Rt Ms. Lam King wmEL L Ms. Vera Lam

= ER & 2+ Ms. Yau Pui Man HNEL L Ms. Hung Siu Lin, Katherine

o BICHLE Mr. Mar Yan Mo EEREL Mr. Tsui Wai Bong, Patrick

- ®AEmE  Dr. Cheung Siu Yin ®BEXH&E  Mr Cheung King Man, Anthony
RY¥ELL Ms. Leung Tze Wai, Jeanie AL T Ms. Leung Chau Yung, Catherine
ZREMEZ+ Ms. Liang Shuk Yue, Katherine PP Ms. Leung Sui Ming
RRBEZ L Ms. Leong Chor Lan ZEILT Mrs. Mona Chau
EhhEE Mr. Charles Mok HES E Ms. Hsu Yu Ming, Hanna
BEBHLL Ms. Lin Po Kee, Serena FRELLT Ms. Lillian Kwok
LEELL Ms. Tammy Kwok FFELL Ms. Kwok Ching Man
BREELL Ms. Chan Yuk Hing BRI E L+ Ms Chan Miu Ha
Gy dum Ms. Chan Lim Chee, Amy BRI L+ Ms. Chan Woon Fong
BB A 22+ Ms. Chan Sze Pui PRt Ms. Jennifer Tan
ek 0 3R 22 = Ms. Chan Yuen Yin, Grace BR¥ R+ Ms. Virginia Chan
BREREZLT Ms. Chan Shit Lui PR L IR 22 & Ms. Chan Hoi Yan, Celia
BRES L+ Ms. Chan Wai Fong, Christina BRAEEL 4 Mr. Jackson Chan
PREEM LT Ms. Linda Tan PESR R Dr. Catherine Luk
Bt Ms. Jenny Mak BEAZL Ms. Mak Wai Fun
EMBR L Ms. Pang Chau Ling B Rat Ms. Felicia Cheng
BEBELE Mr. Fung Sung Tak 5 Bi4 Mr. Kenneth Wong
EARLL Ms. Wong Sau Ying HERFLL Ms. Helen Wong
sERERT Ms. Wong King Wan HRELL Ms. Jean Wong
=HEHALT Ms. Mabel Wong = 5h B B D Rev. Wong Shu Kwan, Lydia
BRELL Ms. Young Tai Wa BEZELE Mr. Allen Yeung
EipamtaE Mr. Lui Hip Keung, Ralph BEREEt Dr. Liu Suk Ching, Elaine
BEBLT Ms. Liao Ai Chien, Nancy WEBLL Ms. Chiu Kwan Sik, Helen
BIRSEZ+t Mrs. Ma Lau Ching Ping, Juliana BIRA TS Mr. Lau Chun Sing, Louis
BEELL Ms. Poon Yuen Shu HAOELE Mr. Stephen Cheng
EmEE Dr. Cheng Pui Wah, Doris B nystidi Rev. Geoffrey Cheng
Bzt Ms. Fok Pui Shan HESL L Ms. Tse Wai Fun, Stella
EEmizt Ms. Sylvia Kwong BEELELE Mr. Anthony Kwong
BEAEL Dr. Enid Kwong BRESEAE Mr. Tam Ping Kwan
BRELL Mrs. Kwok Tam Kit Ying BRERLT Ms. Kwan Wing Yee
B2 Ms. Vivienne Kwan Mrs. Cindy Aminoff
Mrs. Junko Corrin Mrs. Margaret Kapustiak
Mrs. Joanne Pereira Ms. Sandy Porter

Mrs. Lynn Sortwell

DLEHER LA A K585 F Names being arranged according to the Chinese Version
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2008-2009 EXECUTIVE STAFF AND SUPERVISORY SECRETARIES b
Ry 5t
Chief Executive ;E
BREEIE LT Dr. Chan Lai Foon, Miranda
Bliens E
Deputy Chief Executives
RERLL Ms. Lai Sau Ling
BNBE L L Ms. Tse Shuk In 0
faE Q
Directors g
iRV v Mr. Sze Yan =i
ERBRL Ms. Wong Nga Lai, Alice 0
BERx+ Ms. Yeung Chui Chui, Alice (:;-
&R L4 Mr. Chan Chi Kong, Charles 35
B EE Mr. Poon Kwong Fai (BHIZEZNFAA—HE)(as from 1 May 2008)
BSxE
Supervisory Secretaries
RERKE Mr. Yuen Wai Sum
KBS E Mr. Poon Wing Sing
BmE Lt Ms. Yeung Pui Ling
BEERE Mr. Poon Kwong Fai (ZEZEF/\E@A=+H) (il 30 April 2008)
FRauL Ms. Li Kit Ching
BERBAL Ms. Lai Kit Ngor
BRERIS AL Ms. So Yim Fong, Tammy
BRAA &+ Ms. Chan Ming Yee, Nancy
TTMat Ms. Lee Man Shan
RASHELE Mr. Cheung Chi Kwan
WEREE Mr. Lam Yuen Ho, Foster
TERBLZT Ms. Li Wing Sze
MABE AL Ms. Woo Yuen Ling
P h&+ Ms. Mun Hoi Lik
AR LT Ms. Yuen Sau Ying
B ELL Ms. Cheng Chor Wah
=Bt Ms. Chan Kar Yee
BREEL T Ms. Chan Yuk Kuen
AEELE Mr. Chow Wah Tat, Kenneth (BHIZFFNEXRA—HE)(as from 1 June 2008)
[COE R g Ms. Chan Ying, Sarah (HZFFN\FA—HE)(as from 1 June 2008)
BEBaEE
General Manager, Hotels Department
RREXEE Mr. Leung Fook Man, Fred
BEEURSFEREESTERR
Principal, The Y.W.C.A. Hioe Tjo Yoeng College
BRoK R4 Mr. Chan Wing Kit




ottt
® =
~amd

s Chris

!

nen






EREMS

Highlights Of The Year |

”

DBLEE BN =S 200822 HE T RHE
=1 == JEE .
B B BB 1 200941 5 168 B A ATEERE(NFE—F)

[\

g

B BEIBEFERARRDATBRREER  szsiecsafinsTRETE 28
ANBRABLLERBREN  LHTHH  gTEmsR  AE1N2008F88 BT ME—
BABERMIL L L« BEEXLEBHED EraepisTREEEE ,  JUER
HERFEREHLARATML  HMERK gsompsrspAPHt (FHEFIETHL
SERRREBFEMNERNTRL FE o) - gomss (FAREEERATLE
FEEERITEARMEXAFEZRRSAL ERELE)  BEFLZET (ALFeE)
AFRYLL BEREERZEREIRT AWMU LBEITRELLRIABK
EmNMNMISEEETEMEGS  EX=ERA + . —FAFEREHI10E T ETRESE
REBRHERRKA - BO0HEEHE - %, RABHHN TRHABBHEE (MR
B, 2BEKA - PEEEYERR LS
REERENE  FTAREARETINEE
B TR DBRBE o AR TR
(20082 &4t B TR EEE) BT 1Y

B T IR FE S 288 (EBA - BIEHBAE

EiEER BRI B
TEWMERE, it B TR EEEERER
B B R Bl ARE LA | PRt BRET
ERAE R R EREE SR
ELENE DR B FEMET BARTE T
BETE 1REE ERIRELE LINVA WE R A EIRER
TR, BERRE [ REtE | Ramia R AE T B
INEETB BN INEDEE B A B IR R
FrEHREER | REETE LP TEAM WHERE S RIFE
BREFFEGoal Go Go IGNITION BERGEHEREE
ENEREE EE eSS/ VA AEGAH SRR
TR, BERRETERE | _ _ ,
KRS BISE (FIRE ) AR L




200828 I MES(NF—EF)

AeNFE—EFz "200822ETMESL, H2008410
A26H  BAEERBEREFRLEIT AT RER
BEARERFEABAFHLTETRSEIEES 58
BE TREERTEFNRR, TEERE XF - 54
Bl BRELE IR 224 HETREE28, 7
REZREBUERTHRENZTHARE  REBASET
MEBZ2ARGEHER  FAREEASHEEN "TRER
B, K "REET, ME - BERHEEABES50A -

RYBELEMKFNBE -
200928 10 E R & "ThEKHERE
BIEREEGREFEMEEL L
LEBEET  LRISRLEMNIOLUE
o BEELRT
Shiseido - HEEEBEER X -

BEOREM T ERKHRE

RAGERLRBASBN
N
ROEZREBEREBL
EHAEH

BMEE BLCEE - HIF360

B T2ERRAKRITE
BB E KK

2008 F5R 120 W BAEFF—BHARIME &

DBsFALTRAEZR  ZEER - RTEREHED
AEMEBRE "2EEREAKRTEH,  EF 8-
R -&2IREEHRANERE HEGEFAB LT LE
ToRARKEMEERTIF  SFEMIED "OER
ZNRE BBRZEERME LR YRGBT RK
WHMATNERESLE RG> 5HL893E -

EERIEYES R

AL TEET  N2007F 128 FREBRRNES
ARG TEFRRER, (BRY.ES)  B15E295%
BERE-UARXLBBEIERYE - ZFPOLLENR
T B 200ME %I R IBEEEE - fRIFEAOREIB3I6,000 -
EEBEGNH FARBESOLEEATE  LESTE
ERBEMENBENZS - SF ASBESIRE
HEEEERAY.ES.  HADBE—BETORE -

BE#iSay YES to Work
ZHTHREBE2008

— T HROEFENSTFEAEE SV E
MWHeEMMBBILEER  BuEE BRRMK - K
22008 F58 19HE R EH TEHM "Say YES To
Work ZHTREEE2008, » EHHEBIUEES
meREATESAIE MR - £K5(3,00085F
i - BRRB AL E SR EZR
B HEITR - BIERERE - A
eEERERBF I ANER 12,000
RK(EHIET) T5AK6A
2ERE  ARBERBE
T B IRHERMKA={
MRATBELSTREMNRR
BRBR -BERBELER
MEZBIREE—MIE
B -

0 33 gt

109 A 9Y] JO siybBIyybIH




W R A

"EHEREBEASTEA
AENTE, AE

ESRBRANTET  AENAEXERF
BElL BFEAXNBIERRE -BRR
Itt - AEMR2008F 10814 16H IR ERE
FRET "E2REAEBRETEARENR
£, W1E KM TA76MI16E29RHER
EBREE  BBARBESERTRBLL
AIRE  MEBBYEERTHFMEERIUN
Z TEBBFEEBSFRTELACK
RNIEFRSXETE BRAAEERNIO
H20R % > WE28FEBEREZRE - HE
BFEAXBRANEETLNE  ASCHEME
BhX REFARMEENIERBEZE
B @B R B RBRFER -

"I Can Fly, B## B =tE

ELOEGETRENE SULRERNEE
SMEARE  UBAREY  tMReR
RYSCHEEEE QEFNENLENR
LPRPRBEHHELEIREMES - | Can
FIVERABEES EMRTNEH KT
8-
BB TE 55 B BN 1E S M At A B AT
MER - EBSMEER S ARERE SR
THER  RMSEEEBEEIE - 5 8RN
X4 H2007F 128 E20084E58 KA
BI2GESESN - E 10 ERNEA T
8 EXENEREAEESS00 BERS
$1,500H 58 ) + LU £ 47 7 3% B i IR AT -
R RIEE N2 ROR RIS B T AT AR
FRA - EBBROMINES - HBT2
EROE TALREE, WK BB M
EERRPESRYHN  HEIRTNAE
B RTHARFERS  HAH KRN
BUE LRSI ERE AR BALNE
MAE -

"Fly &#E!
R=4 BRI RS RS

AEERHEGTIFEREREREABTESEN
E=+t&x Bl "RERBRI G
R RKBLEZER,, BB "Fly B!,
R=EERBGaETE o 5HEI LRI
BEROSHHESERTDHFASRBETFHE
o WRARENEEE

2 B2008F 108 FIEE - £200943R8
ERZFEBIOBPE 16628 =R2 " [
BRA7TZEMRHEERSFREI - 2EPY
BRAXRTHEFERR  ER=RAERHE
ABBEREN  ANZEBEREESHT SRR
EEU2ENFRSERLBM R EM/ARKRLE
REZEBR -

"R E R EEEE

AERDEROIBALERANBED ZHEER
XEBETE (IEAS) » REI=F > m20084F
10RE201159R8 - HRH15-59R B2 MR
EXBALT BMRZEBLTIBESMERK
HNEBEFHFIF EHENER - FHEH
TEERBEHERN , BERMAZTAENATF
% BERESEI  REERE  SIHE =
IR#BS  REETRE - RREE -

Hong K Vg o' (e s
S ( s | acmn (w0

L1 TEpeem




B¥F AELBRAZELHEENERL 190 K
FRREZRS 521(FHEKR704ME) » HIRAREEERR
84% - AERKRFFERYBECEBULEEHREEFER
FI9530ER A -

BRI B oA
tRBETE " B0

AEHR2008F12 REAM "IKHE AR E R FER
g, YTRAREXLAGE-—BEFREHES  NH
ARNZBERERY "BO0W, @ EERBEZRMER
BEPL > RAEXNEXATRENEES TAERA
SATREBHR 2 RBEENEARERB RS - BE
HEHRORAFIAEIORARARE  MARSE_M
BT ikHiEER, EHESIHERE -

MEIFERE P ORARE

BEAG2EBEIRBEBRISE  BFIRBR
ENEM/ATRRENE > FERNFERIMENFTE
HERL  ARMRPARERMIE > PLUERE
EA > TEEASHERANRBEA - RE—FRENR
%o BYTREERLESE  BHRASHNER-

"EBALBERERARE
EEEEES

AASBEERIMFEREREDL  R2008F5810
BETHRAE  HRZEEZEGEIRSFIATH
TER WET THRKRERBESRENTRERT
BEASZE ARG EREEURM "HEALBBEREAR
ABE, cHEHAERSE - %AAEN2008F3A £4
BT BIheh M T 824821 E50mMRFR X » £
MISRF¥XFERLMEE  FTHEEHLWS.68 -
RURBEBENBEAENES - AREDEL - TFHR
DEBEPRBIBREE  MAOATEEZRRAR/E
ASitEHE - MEBENRLEEBHRNXSE 88X
HERAMENFBHEERD - @EREE > BREREE
EHERESEZMEER  UIRABERERATNAEMN
WE - MOFREN "@E, RR - AIBREFERAN
REMRE  ZREERE EHBHTEISLEHE L
BMRABENER  KIEMRALRNRER K -

BEMMEE RS LHEMSE
AER2008F 6248 B MABLER » BZHaAM 1,191
2B TRMNEBRE - ABERREBRLHXEFH
ITHHPZECHRAHBRRAZ2E YHIRBERETL
fFeRDH—HKBEUTFER2ERBRTHIELR
KETHNEE ARHUNEILNES ERFARII
o AUEERBEERILIFEEORN KHLEZSHHMES
FNEL At BRIFNDRERANZMERE  E/@k
BRATIZEREBERERERS - HERREIER
MEBEE REZEAEMUEFSHEZZERZNEE BN
EREACLRE-—TNRE BEABNRESTEY
SHIEE

BREMMEE S RS R \
BRI E

REBEABTRESAHBHE THBMWER 2812008
FINTAE2009F 1RET ' HEEMUEAHCHBER N

MR RAE , - HHM1.068THER - BHRERAIUEL
XHELRERAREHE  DNEAFALTHRAERE

BB - AETRER  XHEBLEALRRE 2R
AECHR  TE-—RIXHTERNEREIZRE - BN
EREEZRFSANBLOEST HEFNUERIERS

PANER  BETRESFEREPEXARREHK
F - EHATRMESABIOREREEE > B180AMR
EgmE2m "HREE, BE - HIEASTEREE
BRMEBREYBESRARER  BRIABXRFRERLZ
MEILA -

0 33 ot 0




W R A

"EMR, FE

B THRREXZES ) #8)5$2,268,000
TERR ) REXEEN2008F9816HE
o REI=4F  WHN2008F 1287 BRIt
EROERT TRAREERREMLEZFE, -

FTEER "HEEEREN, IS RTEEA
WEHED  BEGHNE - ZEtEIBE=E
BHRY  BREEFE LSuper Tutor £F9
HERD - HBEBERERERGTEBERL=
uh o BRIEAM2VAEEZEARE - LIRS
T40 F s BETHEAS54Super Tutorig it
10681 FPI—H— B RT > MARTERHLIE
MY 1S58RE  BHEINZRRERAZETESET
WENESF - SRR B EERF I(E

u%@rﬁﬁﬁwﬁﬁ DIERIERRK NE

BB KRHBIREGE -

TRENRRE, B
?ﬁé 'ﬁﬁ J__| % ne

REESABIRENE RAXKSERE
By ERENRIS > AER2008412H13H
B TREBENERE, NS ABMGTE
DERXGBHRANEMBRAR, HRAAE
R REAERMN2007412H £200847
REEET  LESHHTORAHARTE
tFﬁ%EZE’J\fE CAEBRATHEPEIREE
Bx HRBEBBNAXZIHEERTER
Hjﬂl%ﬁf’iﬁ BRI\ RHRRIER
Ok ZaEHERNEGRERMBBERECE
e ERAVHERTRERFTELE LA

mBESEHRRB -

T . e =
s it ] i ﬂ%

Hong Kong Young Women' § Christian Association

FEBINERE, fie

2008%F12R138

AEREBLZBER t&?ﬁ?ﬁﬁéﬁlﬂ&’l‘%
B RAEREBIR MXBTARBLEER
BeHBELYBMETER - o BIEREZH
ERETERORTESE -

ITER "THRPE
BENKTEY

AERETENOLEBERRRERTEHARE
RHERE - Rt AGEELERTEY &
i BEARCEARRERENBERIE
e B THREREE , R2009F1R18H
BT BRE=AZEZMER2M -

RRBEHERBEARKALTEEREEE
o IBRERRBAENELL  BERTEE
ERBTBRBRABESLLE  EXBHNEL

FRETERBE A « ERAZEOE RERA RSB X
BEIAASRHZREUEL  E2NEI=N
ﬁ%ﬂ@A%W@@&ﬁﬁ’u&%Eﬁﬁz
c BERBZHBHEEFLRE - HX > &g
Emiﬁiﬁﬁﬁﬁﬁﬁ%%ﬁmiﬂﬁ 2 By
BERRRAE L M RERE TS -




MR b

g )

(BBE® - EHBE>
BRREg+AFRE

AEERRBERASSCHT AT - R2008F8F2HE
MTRAFRE  TER BEAR FHBY  SREET
EHERAEERE8E  BRRERSMAAFERMH - HE105M
SMELE - B0 > AZESTRF YERHEBRBEDE - ¥
FAZRRRLTUGTIELSZ TR BfF 81, 8
B WRERZMTR  C25R4AE% - RERABCHE
ERHZER > TRGSASHRUFTEZIBEERAE -

BHAEEUBBRERRILMRS

BRHEHTRN9/20072 M T AERMNB2TE] > WiE
ITY TERBBEH L B BMEEH  BEERFNEER
R FABRFERRNKE - REYHHE  #BEHRE
B HEPRERRBBDSNZERNBE—FREEXH
BRERNZ - HERCHERINT - BERSREZRESF
MBRBENAEFERTE  IRRERBERZER &7
BRAROEERS - B) T EEREAK,  TREH, - THE
XM TRENIE, K "RERR, - EZEHBEABE
ER - AL EERESRUSENEEREURRELEH
B BENENERESTHRERNEHLER  BURKRE
URE IRV

HERMEERLT  BLAREAFRUNETREDE
B IHEBREMNMABLABXESD  BENRKAL B

BRHE RERY  RRTHRBE - BRATEHNR
FOE EHASEERBERBENSE

BENERB=TRAFEE

RENLTFERUE  ERFSLELRERLFA - K
TEERMBARRHEN T EBERMEITACE
DETREEAFHE  REI/IIFRAR - FEARK
TMARKT=BFNERILIERK > REGESFREFHER
e RERBHERBEREEREL  IERBITH
MARER—BEEFIVFEHRERE - £2002F 0 /T H
EEREBZRBELFZRTE MK Y PR KE
EEFNBHEIER - BA2009F » e AESH
ERBAI0EE - 72009428220 ERWHE XL
DBERESBITARESFEEE— "Art Tour@Harbour
Fiesta, ' BEH SR ENBERBEELLELET
EeE - BI70MBYF  HI5BERKI0KER/NE
WnEkE RRSVEFHRERE -

ARIF=TRAF HEZRERE

t+ER AERERF "HERR, BR REE
BAERARXRANFEREMMESTERSE - BBEMAE
FR2HE HEMESEMH  RELRERN  EBHE
BROKEN  RESBRBEREAREZELAGREREE
B 2R ASEBERBEXE-—NZ  HRBE16
BEZitE RERGNHBEHREELETFRIRRYL
B TFBR R AR

RicaARgHRIEKZI0EE - H20094F1H10H
REEMBT "THREIFEURNER, ®HB SEER
RAEEREENLE K BARRRT  BEEHE
TEMMR  TRVERENZIERBEENDOMER
AR TENES  DMaEARBEESAERENEE
N BERARFHES  EMBULAFRAZNHS -
ERPTAESRBENREREENIZRHRT  BR
REEPRBERSTARLE TENROEE @ KEXE
REIBTHIGES -

0 33 gt

IDOA 9Y] JO SsIUBIIYBIH




W R A

r

FUBHER -
reREBEMERE, 58

AEEERSIHELERLCSRAEREE
B BEERAEREESEDET  REEN
MOMABILFERERUELRAR
BENERKENNEERREENRE I
EOEEREABXKENNETERENRE
/|:,\°

E—HIFT BN 2008 FAR EXNER @ RILRE
WY ARERNES > MEMNE £aE
BOE @ENES RRFETERBERE
T MaEEARERFRELR B /O M
MAEBERBHEER - DHREENEIEA
TEZEHR - LBV RRERER
BONEE RIOCELAREENRES
BE - 2HIFTEIRBARE2.27TA -

A EERBRBEREZREBMINARIB A
BEEEER TEEFFEPUL MES R
FISHARERL MRBA-—ALRHR
ENRARERERZ2M  HX340ARHEE » 6
NRERE - RRGSBMEREMUER
Z AFEABRAGHETSECLBEME R

B2 55 -

HEREBRIRKERE
NKRBFJXRAE

AER2008FIREARENTT "EREER
BRREZEBRBJIRAE, - LRTTREIT
HERME - AAEMEOREEREZER
BEBLIECER HHIMTLS87M45mE
SOMALT  RAEGREAR ZHEHEER
REENBZABMNSER  2HENBREE
EERARBREZBE BREOBBECH
Z ERBERLKKCEBM - RAEEZ M
BREBHEREMKMRE  BTERS
ERREPOLREREETHEACIE &
ERTREEERN  RH "TEVHELF
RREXCPFEZEEEBAME 2HABRE
RE/BRRALTHFR  DEERidg -

AL A R E 250
AQUNIERRESENRRE  AFEBEZR
TEHZEQENUAGHEELKTERNE
BEEHRENE "EAEEAUTFERE
Bit, RRERHEEZFESEINHKG -
HERATIRRELN "EEZE8€, X85
ARFBHERENETRER U RIESK
TERLRERBTF RERE -

(BEEATRZEERE) 2ES

BETE ASBEHERANE "ZEMA
EBEE L, RERMEBREE ESEHNE
RE=1+/\E BREAGVRALERRES
O~ BRBRBEERRBPO BERFGH
ERBEMEEZEEREZR DN ELSEA
EEZBEMREEE07-088 B RE LEF
B R RibE ERIIEAERMRKY
Bz "07-08&EMEFFHEE, - Hi
HERRATRRETFOEERS T07-082%E
REEBBIE ) - NER20085F 104 HAR
(TEERRESFE, 2FE) (1998/99
- 2007/08) » EHEEXFRANARAEREIZAES
BETEFERERBHXR  TRFIREMN
BEMBRLER -




Grand Opening Ceremony of
Sydney Leong Holiday Lodge

The grand opening ceremony of the Hong Kong
YWCA Sydney Leong Holiday Lodge was held on
16 January 2009. The ceremony was officiated by
Mrs. Selina Tsang, patron of Hong Kong YWCA and
wife of the Chief Executive of the HKSAR. Guests
including government officials and representatives
from corporates and NGOs joined the tree planting
ceremony, marking the official opening of the
Lodge. Over 200 guests attended.

Outstanding Voluntary Service Programs

2008 YWCA Outstanding
Voluntary Service Election

To commend those outstanding voluntary service
programs of various units and encourage active
participation of our volunteers, fop 10 outstanding
voluntary service programs were elected and
there was a new award for family harmony special
program. All parficipating programs received high
commendation from the panel. A special booklet
was published fo memorize this meaningful event.
Winning programs were listed as below.

Winning Program Voluntary Group Units
"Care for Elderly" Project Cheerful Crown Team Wan Wah Care and Affention
Home for the Elderly
. ) i Couple Volunteers for the"Family Ming Yue District Elderly
Family Harmony and You'Project Harmony and You" Project Community Centre

Loving Family and Wealth
Creation Scheme

Loving Family Troupe

Chi Po Neighbourhood
Elderly Centre

Ellen Li District Elderly

Dance for the Love of the Village Life Star of Sha Tau Kok .
Community Centre

Love and Care Action, Act Up Women Volunteer Women Group, Tseu.ng Kwan O Integrated Social

Zonta Club Service Centre
"Harmony Journey" Concern for Domestic Domestic Violence )
) Women Affairs Team

Violence Voluntary Scheme Concern Group

Little toes moved the castle Little Toes Buﬂ.erfly Bay Integrated Social
Service Centre

Children Painting Service Project LP TEAM il lceleiceleeee]
Service Centre

Energetic Youth Goal Go Go IGNITION Tseung Kwan O Infegrated Social
Service Centre

"Volunteer" Kingdom Project Project Organizing Team Western District Infegrated Social

Service Centre

"Harmony Journey" Concern for Domestic
Violence Voluntary Program
(Special Award for Family Harmony)

Domestic Violence
Concern Group

Women Affairs Team
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The HKYWCA
Volunteer Appreciation
Ceremony 2008

The Appreciation Ceremony was held
on 26 October 2008 with Mr. Paul Tang,
the Permanent Secretary for Labour and
Welfare as the officiating guest. Over
850 participants attended the seminar
"Experiencing the Life of Family and
Volunteering', followed by a musical show
and service review. During the ceremony,
the Top Ten Outstanding Voluntary Service
Programs and the territory-wide volunteer
winners were awarded. Concepts of "family
wellness" and "family volunteer" were
promoted.

YWCA First "Corporate
Partnership Luncheon”

In order to strengthen our tie with our
corporate partners, the first "Corporate
Partnership Luncheon" was organized on 10
February 2009. The function was affended
by 30-odd guests from 18 entferprises
including Hang Seng Bank, Chun Wo
Holdings, Centum Charitas Foundation,
Ngong Ping 360 and Shiseido efc.

Fundraising Campaign
for Sichuan Earthquake
Victims

The earthquake at Sichuan on 12 May
2008 had destroyed lives and homes of
thousands. Fundraising campaign was
promptly organized and over HK$770,000
was raised to support the afferquake
redevelopment projects.

Running the YES service for
the second year

Commissioned by the Labour Department,
we started to run the "Youth Employment
Service" at Langham Place in December
2007, offering one-stop employment and
assistance for youth aged 15 to 29. Last
year, over 200 training and recruitment
activities were organized and over 36,000
attendance were served. During the first
contract ferm, we had overperformed all
required service standards and gained
recognition and commendation from
the Labour Department and our service
recipients as well. This year, we are the only
agency to be re-commissioned to contfinue

running the YES service for another term.

The First "Say YES to Work"
Summer Job Expo 2008

To adolescents, the first job experience
give them a valuable chance fo
understand the working world and develop
their self confidence. Hong Kong YWCA
held its first Summer Job Expo on 19 May
2008, providing over 1,000 job placements
and attracted 3,000 youth and positive
coverage. Besides, 12,000 free copies of
summer job bulletin was published and
distributed. The content covered tips on
job seeking, summer job traps and the
sharing of celebrities about their summer
job experiences.




Survey on the Impact of Financial
Tsunami on Youth Employment

Under the impact of global financial tsunami, the
local unemployment rate was expected to escalate
inevitably and young people were among the most
affected. During October 2008, the Association had
conducted a survey among 476 youngsters aged 15-
29 who were currently employed or looking for a job.
Findings showed that over 60% of those unemployed
expressed it became more difficult for them to find
a job; over 50% had seen their salary being reduced
or were worried about their career prospect. The
findings were announced on 20 October and
attracted wide coverage from the media. Foreseeing
that the labour market would experience a more
difficult fime, the Association had been actively
approaching businesses, appealing them to provide
more job placements for young people.

‘I Can Fly"
Financial Education Scheme

Tempted by sensational consumption habit and love of
branded products and under the influence of materialism,
the teenagers always tend to spend more than they can
afford or pursuit pleasure and happiness through taking
drugs or patroning the disco.

The scheme, funded by the Citigroup Inc. and other
sponsors, aimed to change the spending habit of
these teenagers through encouraging them to take
a first-time overseas trip by plane. The scheme lasted
for six months and had recruited 12 teenagers as
participants. 10 of them who had successfully saved
$500 per month for six months, were awarded an
extra $1,500 each as incentive. The winners had
taken an overseas trip with friends and experienced
great satisfaction from adopting a new spending
pattern and delaying in satisfying one's desire. During
the trip, the winners took part in video interview to
share what they had learned about self-improvement
and self-confidence.

"Fly" Life Planning Scheme
for Form Three Students

With the grant from Quality Education Fund, the
School Social Work Office launched "Fly" Life
Planning Scheme for students studied at Form Three
level to better their understanding of the working
world and enhance their learning ability through

innovative interactive sociogame.

Started from December 2008, the scheme had
served more than 10 secondary schools and 1,562
students. It also offered training on life planning to
47 teachers. The participating schools feedbacked
that the scheme was very effective in assisting the
students to set up their future study and career
goals.

Intensive Employment
Assistance Project

The Association had successfully won the bid for &
Intensive Employment Assistance Projects as funded
by Social Welfare Department. Lasted for 3 years,
from October 2008 to September 2011, the Project
was to provide employment assistance to CSSA
recipients aged 15-59. Employment support services
included employment fraining, job matching, trial
placement scheme and voluntary services were also
provided.

During the first six months, 4,190 cases were referred
by SWD and our 5 teams had successfully faken
up 3,521 (an average of 704 case per team) with
the success rate of 84%. The number of cases had
exceeded the annual target set by SWD i.e. 530

cases.

0 33 et A




W 33

IDBA 9Y] JO SIUbIYbIH

The Launch of "Wellness
and Massage Centre"

In December 2008, we had applied for
the funding from the "Enhancing Self-
Reliance through District Partnership
Program", and was granted HKS$1 million as
the starting fund for sefting up a "Wellness
and Massage Centre" at YWCA Building in
Central and Western District. The Centre
serves to offer job opportunities for
massage course graduates and health-
related services fo the local residents. The
Cenftre is expected to start its operation
in September or October 2009 and will
become our second social enterprise
funded by the Program.

Two new Continuing
Education Centres

The Association had offered retraining
service for over 15 years and recently
it had been repositioned as manpower
development scheme. During the year,
two new Continuing Education Centres
were established in Shatin and Wong Tai
Sin respectively. With the prime location
and proximity to our service cenftres in the
locality, we could offer one-stop service
and help the public to achieve the ideal
of lifelong learning.

Survey on "Use of Internet
and Family Relations
in Hong Kong"

During the opening ceremony of our
self-financed Family Wellness Centre,
Dr. Miranda Chan, Chief Executive of
HKYWCA, presented the result of the
survey. The study was carried out between
March and April. 824 adults aged between
21 and 50 responded to the questionnaire,
among which almost 95% had been in the
habit of using the Internet for 5.6 days per
week in average and most of them would
provide real personal partficulars when
using the Internet. The study revealed that
nearly half of the surveyed had made
friends online with people they knew from
the Internet, others even found their lovers
or sex partners in the virtual world. Internet
users tended to divert their emotion to
online relationships in order to escape
from the disappointment and difficulties
encountered in real-life relationships. In
recent years, the reported cases of "online
marriage" had seriously weakened the
fraditional functions of families. To change
this sitfuation, it was suggested that the
public has to learn more about the
Internet and discuss with family members
about it, and arrange more enjoyable time

for family members.
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Survey on Gender Segregation
of Child Rearing in Hong Kong

The survey had successfully intferviewed 1,191 people
with young children. It was discovered that most of
the parents wished to be equally involved in rearing
their children. Many young fathers wished to take up
the responsibility of taking care of their children so
as fo relieve the burden of their wives. The positive
change in the gender segregation of child rearing
was encouraging. However, heavy job pressure and
being the breadwinner of the family has refrained
the males from spending more time on their children.
Hence, there is a gap between real-life and ideal
spousal childcare involvement. It is hoped that by
implementing family friendly policy, both males
and females could enjoy equal opportunity on
rearing their children and that the concept of family
wellness could be promoted.

Survey on "Mental Health of
Males and Females in

Hong Kong amidst
Financial Tsunami"

The survey was conducted from later November
2008 to early January 2009. Out of the 1,058
people interviewed, over 40% expressed they
suffered anxiety and insomnia; more than 45% had
developed symptoms of social dysfunction. The
survey also revealed that most people chose to face
pressure and difficulties on their own. Besides, over
10% of the interviewees expressed they never shared
their feelings with their families or friends, their weak
social support was indeed worrying. It was suggested
that the pubic should learn to seek support with their
families and friends at difficult times. An academic
institution in Taiwan had requested for the use of our
measurement tools for their research purposes.

'Love Tomorrow" -
Family Support Project

With the grant from the Community Investment and
Inclusion Fund, we had launched a 3-year project called
"Love Tomorrow" - Family Support Project in September
2008 and an opening ceremony was held on 7 December
2008.

By making good use of social capital, the Project offers
main services included weekend children care service,
at-home super futor service, community ambassadors to
promote community harmony and community sharing
corner. At present, we had recruited 21 community
ambassadors and visited 40 households. 5 Super Tutors
had offered a total of 106 sessions of tuitions to the needy
children. With the help of 15 women and youth volunteers,
a total of 1565 sessions of weekend childcare service were
provided. Family membership reached 230.

"Building Harmonious Family"
Seminar and Survey

To enhance family harmony and parenting skills, a seminar
"Building Harmonious Family" was held on 13 December
2008. During the seminar, the findings on the phenomena
and causes of parent-child conflicts were presented. The
survey was conducted between December 2007 and
July 2008 and 99 teenagers with serious family conflicts
were contacted. Among these selected cases, in-depth
inferviews were conducted with 8 of them. The survey
discovered that over 90% of the teenagers felt angry at
their mother while over 80% towards father when facing
conflicts. Over 40% of the girls had considered committing
suicide.

It was suggested that parent and children should have
better understanding of their emotion and they should
strengthen the love and concern among themselves.
Parent should learn more about the problems usually
faced by teenagers and get prepared how to handle
them. Besides, strengthening the community network for
family can also help fo reduce family conflict.
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"Up against Adversity
Seminar and Workshops"

sponsored by Hang Seng
Bank

Psychological wellness and family wellness
are the two essential factors for Hong Kong
people to fight against adversity. The first
session of "Up against Adversity Seminar"
was held on 18 January 2009 and were
attended by over 300 citizens.

Hosted by renowned journalist Ms.
Cheung Siu Yung, the seminar featured
speakers included veteran actor Mr. Ha Yu,
Vice-Chairman and Chief Executive of
Hang Seng Bank Mr. Raymond Or, veteran
psychiatrist Dr. Chan Kwok Tung, certified
psychotherapist and hypnotherapist Dr.
Tang Kwok Wing and Chief Executive of
HKYWCA Dr. Miranda Chan, shared with
the audience on how to foster their mental
well-being and raise family resilience.
The function was reported by 20 media.
Afterwards, a number of workshops on
cognitive therapy for psychological
illnesses and ways to tackle insomnia
would be held from March to May.

The 10th Anniversary
Dinner of Self-Reliance
Fellowship

The Fellowship for single parents had
been established for 10 years. The 10th
anniversity dinner was held on 2 August
2008 and 105 participants attended.
Our officiating guest, Ms. Sit Ka Yin, an
artist had shared her experience on self-
empowerment and self-confidence.
The event witnessed the growth and
development of both the members of the
Fellowship and the service in these years,
showing our concern and commitment

over women's needs.

Four Nursery Sc
passed the Qu

In September 2007,
schools and kinderga
Pre-school Educatio
joined the Pre-prima
Voucher Scheme un
Bureau (EDB) and h
"School Self Assessmen '
to collect data and
from all stakeholders
basis for school's cont
development. At _
Kindergarten, Chiu O D
Wah Nursery School,




Choi Wan Nursery School and Tai Hon Fan Nursery

School had passed the EDB's Quality Review. The
four performance indicators included management
and organization, learning and teaching, support
to children and school culture, and children's
development.

The feedback from EDB showed that our pupils learn
well in a stimulating environment, possess good
virtfues and language ability, strong learning desire
and self-care ability. They are also helpful and
courtuous. The positive feedback was a recognition
of our quality pre-school education service.

The 30th Anniversary Celebration
of Youth Outreaching Service

During early 1970's, due to an increase in juvenile
crime, we had provided personal counseling services
to youngsters with anti-social behaviours in Kwun
Tong and Ngau Tau Kok. Till 1979, we had established
3 outreach teams in Western District, Ngau Tau Kok
and Tuen Mun to provide counselling service for
youth-at-risk. Later at 2002, in order to meet the
needs of high-risk youth, a Youth Outfreaching Social
Work Team for Central, Western and Islands District
was established. In 2009, to celebrate establishment
for 30 years, the Youth Outreaching Service held
a large-scale Youth Performance at Tsim Shi Tsui
Cultural Cenftre. The event was performed in turn by
170 youth, altogether there were 15 music bands and
10 dancing groups demonstrating their falent and
potential.

Community Development Forum

In response to the government policy of community
building, we had launched our first batch of
neighbourhood service programs in Mount Davis
Squatter Area and Tai O Fishing Village in 1970's.
Later, the service was extended to redeveloped
public estates and temporary housing areas. In
its prime time, we served 16 poor communities. At
present, we still have two community work feams
offering services in Kwun Lung Lau and Tai O.

To celebrate its establishment for 30 years, a forum
on community development was held on 10 January
2009 to reconfirm the rationale of community work
in fostering social justice. Mr. Mok Hing Luen, Senior
Lecturer of Hong Kong City University commented
that the forum was useful to foster more discussion on
the core values of social work and encourage social
workers to uphold their conviction.

"Reunion at the Rainbow's
End - Hostel-Elderly
Spiritual Caring Project’

With funding from ELCHK Communion Lutheran
Church, the Christian Ministry Department had
collabated with Cheng Pon Hing Hostel for the
Elderly to offer spiritual life care to its imates.

The first phase was launched in April 2008, included
activities like spiritual life nurturing group, life
reflection cell groups and gospel groups eftc.
Individual care service such as visits fo imates at
the elderly homes and hospitals were provided.
There were also monthly visits by volunteers of Shatin
Baptist Church. Total number of service aftendence
reached 2,271.
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Besides, the Project had joined with ELCHK
Communion Lutheran Church to hold a
gospel rally at the Community Hall at Lei
Tung Estate. Total number of attendence
was 340. The success of the Project might
serve as an example for launching similar
projects in other service units.

Research on Ideal Retired
Life and Service Needs of
Prospective Retired Elders

The research was conducted during
March and April 2008 and the results
were announced in November. The study
had interviewed 587 persons aged 45
to 59. It was revealed that ideal retired
life composed of five aspects: all-round
later life, relationship with family members
and friends, the ability to do thing by
oneself, to live with dignity and also
to be economically independent. The
study recommended that designated
service, facilities enhancement, finance
management, health management as well
as comprehensive caring of retirees' needs
should be provided for the advent of an

ageing society.

The establishment of
the fourth Elderly
Academy

The Assocation had strived to develop our
elderly education service. During the year,
with the subsidy received from the Elderly
Commission, our 4™ Elderly Academy
named as HKYWCA Elderly Academy was
established in Kowloon City. The courses
development is led by a management
committee composed of retirees. Students
from Hioe Tjo Yoeng College participate as
volunteers to serve the elders.

"The Opportunities for the
Elderly Project' Booklet

During the past 10 years, we had received
a total of 38 prizes (territory-wide or district
ones) for "The Opportunities for the Elderly
Project "from Social Welfare Department.
Last year, 3 elderly cenfres and 1 youth
centre won the District Best prizes. Among
them, Ming Yue District Elderly Community
Centre also won the Hong Kong Best
Project. In December 2008, we published
a booklet titled "The Opportunities for the
Elderly Project" (1998/99 - 2007/08), to
share with the social welfare sector and
other interested parties the success of
our elderly service and the wisdom and
outstanding conftribution of the elders.
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During the year, we won several territory-wide and regional awards, manifesting the Association's strive for

excellence and wide recognition from the public.

£ B YN0 ] RS
Award Winner(Individual/Unit/Service) Hosting Organisation
SEETRENE (ARHEERS \ iR
EaE LR #%F—L(L\Iﬂi.ﬂ YEESR EEEBRLEES ﬁ. BNE
Top Volunteer Service Hours Award Hona Kona YWCA Social Welfare
(Organization Member) - Merit 9 9 Department
2008-09 " EHFAEEE RERRAH R R
BAIAAEREEESE "EREEN  BEBEF HERFE
'The Opportunities for the Elderly Project" Tseung Kwan O Integrated Social Welfare
The Best Project in Wong Tai Sin Social Service Centre Department
and Sai Kung District "Elderly Volunteer Project’
BIRAT =
2008-09 "B AEBHE PR SRR R EREA
= B [+ 1B @EF’%&EEE;%ﬂJ ﬁ-‘_EU
IEF'% I:_ﬂﬁﬁ{i/ééju‘l'zu . .
. . , . Butterfly Bay Integrated Social Service Centre
The Opportunities for the Elderly Project Talents A iation"Proiect
The Best Project in Tuen Mun District alents Appreciation’rrojec
— - w 9
I'f.I!\\E_l_!:f'll_ o
% radg bt HEEFE
Social Welfare
Department
g N
2008-09 " EAFTAEEI B PEMEHERETL _
oo RO ~ BRI 5 31 HERAE
RIFR IR SEFE S S .
. " L Ellen Li District Elderly Social Welfare
The Opportunities for the Elderly Project . )
The Best Project in Tai Po and North District SIS Deparfment
) ‘Same Wish, Same Mind"Project
s BB AAME AL R AR FE O
2008-09 FysE B 5T &l . - N _
_ EORREDEEL EEEEEWILE ) i) HEEAE
NBERETRE . L .
. . , . Ming Yue District Elderly Social Welfare
The Opportunities for the Elderly Project . .
) . Community Service Department
Demonstrating Elder Contributions Award . } I
Energetic Elder Volunteers'Project
FR KL (RB=R) o
Strategic Partners Award (total 3) EBEBHLSES EE\EP&EJHE .
Employees Retraining
RBAL I 2+ Hong Kong YWCA Board
Training Achievement Award (total 10)
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Winner(Individual/Unit/Service)

Hosting Organisation

BHBER (=48)

BREBE® (—5)

3 ERB Outstanding Award for Trainees
ERB Merit Award for Trainees

“en8
1 mAZ REE

&

+ Mangowes O

.44
"

REHBHMEER
PEXRE ~ A1
REIR - RER
Continuing Education Department
Lu Cai Lan, Do Cheuk Lei
Ng Yim King, Chan Hoi Chuen

EEBFIE
Employees Retraining
Board

BHETARE (2EZR)
ERB Excellence Award for Employers
(total 2)

REHET
HERMPRBTRRE RS
Continuing Education Department
Alice Ho Miu Ling Nethersole
Elderly Service

EEBFIE
Employees Retraining
Board

BHEESE (T8)
2 ERB Outstanding Award for Employers

REHEH
REE - MEHRTYEEEFRAR
Continuing Education Department
Po Leung Kuk
Jones Long LaSalle
Management Services Ltd

EEBEIIR
Employees Retraining
Board

BREEFR (=8)
3 ERB Merit Award for Employers

REHER
ENEE  KEEREEEE -
HaEREGRAR
Conftinuing Education Department

EEBSEIRE
Employees Retraining

Urban Group, Tai Hing Roast Restaurant Board
Group, Many Wells Property Agent Ltd
REHEH L
" . . rEtECES
WAL ER A 283 JEmLERE
Awards for Self-improvement for Working Adults Conftinuing Education Department )
. ) Memorial Fund
Ng Yim King
REHE
TLEE

RREE RBHE

Most Improved Trainee of the Youth
Pre-employment Training Program

and the Youth Work Experience and Training
Scheme

Continuing Education Department
Kong Ngo Kan

0
oL

SR
Labour Department
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Award
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Winner(Individual/Unit/Service)

Hosting Organisation

HAUREEES T EHF 82008
+HRE LI

EAGSHLERBR
Lung Cheung Integrated
Social Service Centre

EVE=NR T HERANE
Wong Tai Sin and Sai Kung District Social Welfare
Volunteer Appreciation Ceremony 2008 Department
Ten Year's Caring Agency
Enthusiastic Volunteering Agency

] E8 s
20085 = E B REZE - éiﬁ?*&,H
e e 4 =R  =REDRRE S PEETIPN 20
bRELSR (2 R 4% b o EERWRE ST EREE
B 58 51 K2 s Social Service Section,

3'“Hong Kong Family Election
Happy Family Award
Self Motivated Family Award

Tsuen Wan Nursery School
Wong Cheuk Wun,
Wong Chun Yin and family
Yok Tze Lok and family

The Church of United
Brethren in Christ

HERGELERBE L
IHE BRE

NI
2008-2009 & BHHEFH T Tseung Kwan O Integrated Social ﬁlaﬁﬂﬂ%
. . Social Welfare
Hong Kong Outstanding Youth Volunteer Award Service Centre
Department
Wong Sze Kam
Poon Chun Hong
BIERESZTI2008
Kwun Tong District Outstanding Volunteer
LIERAMBRBRE BEREHED
=ER nEEsg

Lok Wah Intfegrated
Social Service Centre

Kwun Tong District
Summer Youth Program

Wong Fu Sun Committee
RKB RS REE
BER
KIS B HE R T B R RIS B2
Sham Shui Po District Sham Shui Po Integrated Sham Shui Po

Summer Outstanding Volunteer

Social Service Centre
Tsang Hing Ling
Liu Wai Sun

District Office
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Winner(Individual/Unit/Service)

Hosting Organisation

BRI
Award
HERUEAER
TAEOEIET

Wong Tai Sin and Sai Kung District
Ten Top Love Seed for Volunteers

EAGRAERBE
8k
BRA
Lung Cheung Integrated
Social Service Centre
Lee Chun Ho
Leung Yuk Lam
Ngan Hei Yin

HERANE
Social Welfare
Department

FNEBFEAEARERT 2
BN B AL

The 8" Live an Exciting Life
Award Scheme
Self-Resilience Prize

A ETER
2185k
Women Affairs Department
Lau Suk Mei

BB
Hong Kong Women
Development
Association Ltd

REZHEENRERE S
RIZEEE (5R4A)
/AT (R 4)
AE (—4)
Elderly Learning Academy's Learning
and Service Award Scheme
6 Gold Certificate
5 Silver Certificate
1 Bronze Certificate

BB IARAE RRFEH O
BFERRE R B5FE
ERRES ~ EEHE - SR - RIBE
REE  wHR  FRE  BRXE
Ming Yue District Elderly Community Centre
Chiu Tze Wing. Leung Kar Yee
Ng Bernard, Ko Kwai Yuk
Tong Yiu Wing, Yip Wai Ming
Ma Yan Hop, Yu Yiu Wah
Cheung Oi Lin, Wong Shu Hung
Dy Chun Yin, Chan Man Kwong

REBBEES
Elderly Commission

M EALE

BE

GHIES

Parent-child Word Inserting Competition
Champion

1* Runner-up

FEEYPRER
AR
FokE
Faith Hope Nursery School
Li Ho Yin
Wong Wing Yiu

HEARINEIL/NE
Wong Tai Sin

Government

Primary School
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3] FEINEod]: 4] R
Award Winner(Individual/Unit/Service) Hosting Organisation E
WH 9 RBR E
Bz
[l
Tai Hon Fan Nursery School B
Chan Hiu Ying e
REEEELE Ma Hiu Kwan
TE NN .
b ERBLEGE
TKD Pattern Competition 2008 Hong Kong Togkwondo
. Association T
Champion 6
1*' Runner-up
=
(5.
>
_'.
»
Q
DHBSHREREAEELE —_
BE M= 4 BER >
DE EAR ®
§ s i:‘z
AN | " i REHBEBL >
The Olympics Drawing Competition & oots The Little Flower's Q
of Shatin Kindergarten Lug) HEmg Nurselry o] Catholic Primary School -
i Pang Ho Ying
Shemslen Lee Kai Pui
1 Runner-up Edison Andrae Wong
2" Runner-up
BESNRER
R RGIE ~ B - FER
TRERSET ) BEHREADHHE - \ N
e T ERAREREE #i%  BER EEmERERE
Greeting Olvmpics Go Competition Tai Hon Fan Nursery School Hong Kong Funart
i Rum?er_uy (?eom) P Leung Sik Ki Matthew Children Go College
P Matthew Yeung, Wong Lok Lam
Yip Chun Hei, Lau Chun Ki
= BYHEE
B RRBRE 2B
Athena Kindergarten
H.K. Road Safety Patrol in
Preschool Education
BEERBLREKAFEAGHE
TREOS—DE BERERBLREE
H.K. Road Safety Patrol Annual Ceremony H.K. Road Safety Patrol
Marching and Command Award Association
1¥' Runner-up
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BRI
Award
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Winner(Individual/Unit/Service)

Hosting Organisation

REDERERBE (£—R)

Fiks

Healthy Schools (Preschools) Award Scheme
(First Year)

Bronze Prize

=B R
Athena Kindergarten

BBRANRBEER
BERE RRERERO
Faculty of Medicine,
The Chinese University
of Hong Kong
(Centre for Health
Education and Health
Promotion)

BEBEERE—

SR

SERARE

ERRERERK

KESERS

REMRS

BRIREE

Scout Association of Hong Kong
Excellent Scout Group

Gold Bauhinia Medal

The Best Developed Scout Team
Honorary Scout Medal
Commander in Chief Medal
Outstanding Scout Group

BEESH BRI
RAREE2B1RES
REH ~ B
NEEE - LITEEE
TR ~ B ER
NEEE - YEE - BEE -
HREEEE RTEFE
Lok Wah Integrated Social Service Centre
231™ East Kowloon Region Scout
Leung Hao Yong, Chan Wai Shan
Grasshopper Scout Ring
Rover Scout Crew
Ho Sze Tung, Poon Chun Sum
Grasshopper Scout Ring
Cub Scout Pack, Scout Group
Senior Scout Group, Rover Scout Crew

BEREFRSG
Scout Associatfion of
Hong Kong

2008-09F ERFEIFIXIREE

BE(ZIER)

DE(=H)

FE(=IH)

The Inter-school Swimming Championships
2008-2009

2 champions

3 (second position)

3 (third position)

HEFUSFGRELRE
MER ~ BRAAR -~ Mk~ RS
BN BT BRR - BRI
BEY &K1 8  BREFH ERE
TSR RITFY C ARE R R
BIFEER
The Y.W.C.A. Hioe Tjo Yoeng College
Sham Mei Yan, Chak Long Yin, Lam Sze Wing
Tse Wing Ting.Tong Yan Wing, Lau Tsz Wing
Tsoi Ping Yuen, Hau Hei Tung, Lo Lok Kwan
Kam Sian Ning, Chan Ka Him, Tam Shun Yuen
Yip Ming Him, Cheung Jo Jo, Leung Tsz Fung
Au Tsz Ho, Liu Tsz Hei

EREREEHE
Hong Kong Schools
Sports Federation

2008-09FERFEEIRIBIZE

BE(CIR)

DE(IR)

The Inter-school Table Tennis Championships
2008-2009

2 champions

1 (second position)

HERUSFSRALEHE
REE  ZRE - BREIR « &IH
BEIE BT REH - TR=

M ET R
The Y.W.C.A. Hioe Tjo Yoeng College
Chan Chun Yin, Leung Kai Fung
Yim Kai Chung, Hau Hoi Chiu
Yeung Chi Hang, Law Tsz Kit
Chan Lok Hin, Wong Chun To
Lam Wing Kit, Lee Tsz Kwong

BEEAREHSE
Hong Kong Schools
Sports Federation
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2008-09F ERRERIR R T

BWE(—IE)

FHF(—RA)

The Inter-school Basketball Championships
2008-2009

1 champion

1 (third position)

EEHUFTFERELEFE
BRES  AURE S T80 - £8%
BfE s TR mRUE  REME
RIS~ B - B iRk
BRIE ~ BRI ~ FAlE ~ BEHLX
Wamm - FIE - FHER - B
TR BRT  THRE » FIR
The Y.W.C.A. Hioe Tjo Yoeng College
Chan Chi Chiu, Ho Pan Wa, Lee Yin Pan
Chuck Ning Chun, So Man Kin
Wong Chun To, Wong Kai Wong
Cheung Chun Wai, Hui Philemon Go
Lau Quinky, Lee Tsz Kwong.Yu Ching Ho
Chan Pui Man, Chan Ying Man
Fu Ho Kei, Yeung Hoi Man
Huen Ka Lun, Lee Hoi Ching
Hui Hei Yan, Lo Pui Sum
Li Tsz Ching, Tsim Siu Hang
Lee Shum Yin, Wong Hoi Lam

BEEERBEHE
Hong Kong Schools
Sports Federation

2008-094F E R BRI iR EE

BE(C11R)

FH(21EH)

The Inter-school Cross-country Championships
2008-2009

1 champion

2 (third position)

BERUEEROEEPE
MEgak s MEB -~ BEM - #F Y
225  BEM 2K
The Y.W.C.A. Hioe Tjo Yoeng College
Lam Sze Wing, Sham Mei Yan
Liao Yuen Ying. Tse Chin Tung
But Ka Vi, Tsang Wai Shan
Lui Kei Ying

BEEREREHS
Hong Kong Schools
Sports Federation

TERERFR ) RERERRE
ons

"Smiles starts from the Family”
Most Beautiful Smiles Election
Smile Award

EAGATERBE

BRR

tpad
Lung Cheung Integrated Social
Service Centre

Yeung Wai Yen
Yeung Wing Zang

BFHBEAR
Radio Hong Kong

T
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BEAIARARR

PREEAN A 1t 5 (2 R HE R 51812008

Nt @GR - BSEEE

Wong Tai Sin and Sai Kung District
Happy Life Community Health
Promotion Scheme 2008

Small Community Collaboration Project:
Outstanding Project

HERGEEHERE R
R%i %J u-l__
Tseung Kwan O Integrated Social
Service Centre
"Happy Everyday" Project

HERANE
Social Welfare
Department

FEgs, &R
ME— %i@&?iaalh R
FmEBARLE ) K€ —

BE EE$ =5
"Love Your Neighbourbood"Election
"Caring Neighbour" Prize

TBFE TS REE
BEBEHD  EEE REEH
Tuen Mun Integrated Social
Service Centre
Tong Ho Yin
Ma Li Ya, Lee Ka Po, Yau Kwan Ki

The Hong Kong Council
of The Church of Christ

"Harmonious Neighbour" Award - in China
Champion, 1% Runner-up and 2™ Runner-up
YWH RS 3
20085 BB B M3t Bl WEEAHBRER PHEESFERED
HEEES
CHlZH R Shatin District Summer
2008 Shatin District Youth Award Scheme Shatin Integrated Social Service Centre
2" Runner-up (C Group) Yu Sze Lon Youth Program
P P 9 Committee
TORRE, FOEESEREEE e
TEGAE PSR KRBEXBHES
_ MHE .
AR Shatin Integrated Social Service Centre faiPo Cultural
The 6™ Youth and Children Arts Competition 9 . Association
. Lam Sze Yin
Bronze Prize
B0EDHRFERELE BRI EBER
NFAEBESER WHRETEREE WHXEGE
g Double 2 Leisure and Cultural
29™ Shatin Dancing Competition Shatin Integrated Social Service Centre Service Department
Open Group Double 2 and Shatin Culture

Gold Prize (Free Dance)

Association
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P2HEEERKHEE

BEDE

NEABREERKHE

GHIES

Hong Kong Table Tennis

Friendship Competition

Champion, 1° Runner-up

Table Tennis Friendship Competition
(Kowloon District)

1¥" Runner-up

FEIRAE RIRFE O
IR - [BIEE
g /N =Ll
4%
Ellen Li District Elderly Community Centre
Lai Chun Ling, Au Kin Kwok
Chi Po Neighbourhood Elderly Centre
Chung Kam

BREREBE

T2REBNREA , 5t
"Healthy Exercise for
Longevity" Scheme,
Leisure and Cultural
Services Department

REBNFESHTLE

BE (@ﬁ‘i)

Logo Design Competition for Elderly
Academy

Champion (Group)

AR R AR AL [ AR 75 HR
NRRESNEERES
Ming Yu District Elderly

Community Cenftre

Ming Yu Elderly Academy
Management Committee

ﬁ%%%ﬁ/\ =
Elderly Commission

M @ARREERIE 5 4 8% AKIRES 2008
REAISHR

2008 Talent Show

The Most Creative Prize

BASREHSRISE
GBAKEMAA
Lung Cheung Integrated Social
Service Cenftre
GBA Performance Team

TEARERIE TEEAKRE|

13.12.2008

EANEERRTEES
Wong Tai Sin Fighting
Crime Committee

W ot W
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Winner(Individual/Unit/Service)
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DREmER ) EFIRETL&T18/2008
BRAZELR (Z48)
RERLIHALE (Z8)
EEEHEMERET/EE (Z8)
REFHENEE (ZR)
ERAZL/NES

RETHERTHR
ERAFOFHESRLHE
Tuen Mun District Volunteer
Appreciation Scheme 2008
2 Most Committed Volunteers
2 Best New Volunteers
2 Volunteer Group With the Spirit
of Mutual Help
2 Best New Volunteer Groups
Most Committed Volunteer Group
Most Talented Volunteer Group
Most Caring Family Volunteer

BFRA S RIS E/ W R AT 2RISR
BREKEE ~ HEAE
ZRla ~ A
IBEUTAN ~ Bt &AL
BEEEAEBEEEHERER
RE R IRER
BALNE
RRE
=XE
Tuen Mun Integrated Social Service Centre/
Butterfly Bay Integrated Social Service Centre
Chan Wing Yuet, Chong Shing Chi
Pang Suk Yee, Lee Hung
Women Group, Women Art Group
Social Service Troupe of Dormitory B of
Hong Kong Lingnan University
Sky Basket Football Team
Men's Heart Group
Cheung Ka Chun, Wong Mei Kwok

TREEEETIRE
WREES
Tuen Mun District
Coordinating
Committee on
Promotion of Volunteer
Service

#drug teenkEfEE

BHRE—DE

BN E—FE

Dancing Performance Show

Dancing Shoes Design Competition

1¥" Runner-up

Dancing Costume Design Competition
2" Runner-up

R ERE A SR &

Crazy Cross Bk&E/\48
Tseung Kwan O Integrated Social
Service Centre
Crazy Cross Dancing Group

AERAFEEEN
BEEEEHE
Sai Kung Fighting Crime
Committee and
Hong Kong Federation
of Youth Groups

F RN E RO
REBHAEFRL

TEBTR, THIBERE . N HERAE
f " " : 6 E A AL .
The Opportunities for the Elderly" Project o . ) Social Welfare
10 vears' Particioation Award Ellen Li District Elderly Community Service Department
Y P Cheung Ching Neighbourhood Elderly Centre P
Chi Po Neighbourhood Elderly Centre
o = Gt SRR

2009 MMC @R & :H = .

“ Bt R SR RBE

EZ% (EBELR
2009 MMC Cup Invitation Contest
2" Position (Full-time Student Group)

Lung Cheung Integrated Social
Service Centre
Ng Hiu Fung

Hong Kong Shooting
Development Union
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mREEE
Caring Company

FEHEH/BERBE/FERE RRBER/ERARDS
REBREELR DNEBLREREXER KEBFBERAR  F9H8
PRATE-EER iﬁﬁ@ﬁ%&%ﬁ%?ﬁﬂ&%%u CERBRAT  BHA - BEE
MEERERAT - BBEERBERAT—FHTPRES  BBEERE
BRAB—HEMRL BEEFERAR - BERAREE - mSEE—%
BPERRAR  MEXEE—RSBRERARF  HEEE—H=Z8EFRA
A - mEKE—EBEVXERARAT  MAERBERGEHERAR » X
BERNERARAR—AEEKREREE - BORMRBERAR ~ WD
XERERAT - BHERMBRBEERAR - SHAMXERERAT - BBY%E
ERERAR—PERREE - ERRERBERAT - BEMEEEERA
7] » G4S Holdings (Hong Kong) Limited * TeleTech (Hong Kong) Ltd ~
FRHEREERAT  PEMFE RI4AGREEERRART ~ tEE
b BEREE - KEHWEEBERAR - HRAREEERAR ~ @REY
XEREARAT AHEEERAR  AIERARBRAT  BEEL - HES
FTENSEIEFT ~ FERREEBEBRAE ~ PropertyOne Ltd, BER(EB)EBIR
AT~ BHARAT ~ The Beauty School » EZEABRAT « ZHEESR
RATE - BREEERPL - FMNREBRAR ~ BERHE

Continuing Education Department/Elderly Service Department/
Youth & Community Service Department/
Resources Development Department
The Aberdeen Marina Holdings Ltd.
Asian Academy For Sports & Fithness Professionals
Chubb Hong Kong Limited, The Dairy Farm Company Limited-Wellcome
E-Mother Care Service Centre, Guardforce Limited, i-Urban Limited
International Property Management Limited

Kai Shing Management Services Limited - Grand Cenftral Plaza

Kai Shing Management Services Limited - Sun Tuen Mun Centre

King Force Security Limited, Langham Place Hotel Hong Kong
Nan Fung Group - Hon Hing Enterprises Ltd., Nan Fung Group — Main Shine
Development Limited, Nan Fung Group - New Charm Management Limited,

Nan Fung Group - Vineberg Property Management Limited
NWS Service Management (HK) Limited
Tai Hing Worldwide Development Limited - Tai Hing Roast Restaurant Group
Turning Technical Services Limited, Urban Property Management Limited
Urban Technical Services Limited, Urban-Wellborn Property Management Limited
Villa by the Park Management Services Office

Waihong Environment Services Limited, Well Born Real Estate Management Limited

G4S Holdings (Hong Kong) Limited, TeleTech (Hong Kong) Ltd.

Centaline Property Agency Ltd, Lions Club of Central
CK Life Sciences Int'l (Holdings) Inc., North District Hospital,

A.S. Watson Group, Taikoo Shing (Management) Ltd., NWS Holdings Limited

Lei King Wan Management Ltd., Barbican Construction Co. Ltd,

Cif Solutions Ltd, Hip Hing Construction, HLB Hodgson Impey Cheng,
New World Insurance Management Ltd, PropertyOne Ltd., Vibro (HK) Limited
Full Charter Ltd, The Beauty School, Field Touch Ltd
Highlight Infernational Ltd., Hoi Yan Beauty Centre
Green Island Cement Co Ltd, Union Entferprises

BEETERBEHE
The Hong Kong
Council of Social
Service

W ot W







Service Report in Brief
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Christian Ministry
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Gare for Staff and Achieve Our Mission

2008 Christian Ministry
Improvement Conference

The conference was held on 6 November 2008. The

8 7 H

theme was "Sparking Lives" and the speaker was
Rev. Wong Shui-kwan. 78 staff, volunteers, Christian
Ministry commiftee members and advisers aftended.

Evangelical Welcoming
Orientation for New Staff

138 new staff attended the Evangelical Welcoming
Orientation. 14 of them accepted the Christian

belief and 53 of them were interested in Christianity.

The mission of the Christian l\/IinisTry Souvenirs such as Chinese Today, Kingdom Revival
Department (CMD)is to share the

love of God to local communities

Times and a hand-made bookmark were given to
staff during the orientation.

. Alpha Courses
and help our service targets to

achieve holistic develooment b 25 staff joined the Alpha Courses, which were held
P Y in the headquarters and Cheung Ching Nursery
acting as a bridge between the School. One of them had accepted Christian belief.

Staff cell group and fellowship were held after the

s
L N

church and society and offering

courses.

—.r-‘:?

i services to the people in need.

To achieve our mission, 174 cell
groups and 494 evangelistic
programs were organized. 850
volunteers confributed a fotal of
3.172 service hours. Throughout the
year, the number of service users
reached 80,017; and 276 people
accepted the Christian belief and
62 were referred to local churches.

Staff Fellowship and Cell Group

CMD has organized 51 staff fellowships and cell
groups for different departments and units. The
number of participant has reached 2,993.

Staff Spiritual Support Programs

2 staff spiritual support programs "Black and White
Truth", "Peace in Storm", and 1 refreat camp were
held last year. 267 staff has participated. 2 of them
accepted Christian belief.
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Staff Training

2 staff trainings, namely "'The Management Philosophy
of Servant Leaders" and "How to Be a Good Steward
in Wealth Management", were organized in 2008-09.
31 staff attended.

Pass On Evangelical Mission
to New Generation

Young Christian Leadership
Training Course

Around 229 young believers were trained to be
the leaders in their churches in the past five years.
3 of them have become election members of
YWCA. To support and equip the young people,
CMD is planning to establish the "Teen Home
Alumni Association". Through regular frainings and
gatherings, young people are encouraged to commit
to the churches and YWCA.

The 5th Anniversary Reunion "Five Fire Fly" was held in
December 2008. 97 people attended and 15 young
people decided to serve God with their lives.

Teen Core Training Program

The 2nd Teen Core Training Program was launched to
provide advanced disciple training for the graduates
of the Leadership Development Course. Participants
will become group leaders in the coming Leadership
Development Course.

'Dance for God"Volunteer Group

Founded in May 2008, the Youth Gospel Volunteer
Group "Dance for God" was invited fo give
performance in the Tai Kwok Tsui Christian Festival
and at Mainland Students Evangelic Music Program.

Teen Sing Club

Teen Sing Club Drum Class was co-organized by
CMD, Sheung Shui Peace Evangelical Cenfre and
C&MA Kwai Fong Chapel. The number of participants
has reached 55 and 1 of them accepted Christian
belief.

Elderly Fellowship of Brotherly
Love Swatow Baptist Church

Trainings were provided to more than 460 elders from
the Senior Fellowship of the Swatow Baptist Church.
CMD used the Elder's Spiritual Life Nurturing Teaching
Kit, which was published by CMD last year, as the
teaching material. The volunteer service frequency
was 49,

'‘Channel of God"
Women Fellowship
The 6th "Channel of God" Women Fellowship

Gathering was held in Sep 2009, 39 graduates of the
Women Evangelization Training Courses aftended.

Spread the Gospel and
Enhance Lives

Christmas Celebration in
Different Districts

27 evangelical Christmas celebrations with the theme
of "World Change - Joy Un-change " were organized.

Dance with Praises

40 women had participated in the Dance with Praises
Courses, which was co-organized by the CMD, Lung
Cheung IT and Tseung Kwan O IT.




Children Ministry

57 Christians had attended the Children Ministry
Training Workshop fo learn the technique to lead
Children ministry.

2 Children Bible Study Summer Courses were held
in Faith Hope Nursery School and Choi Wan Nursery
School. 90 children had attended and the total
headcount of attendances reached 450.

In order to let more family to hear the news of the
gospel, monthly family cell groups were organized at
Faith Hope Nursery School, Choi Wan Nursery School
and Cheung Ching Nursery School. The total number
of participants reached 840.

Tin Shui Wai Ministry Project

53 students between P.4 to S.4 were participated
in the Tin Heng Tutorial Service Project, which was
launched from Dec 2007 to Jun 2008. Students have
prominent improvement after joining this project.

Evangelical Multiple Intelligence Interest Classes were
held last summer. 16 people attended. 6 of them
accepted the faith and 6 of them were interested in
Christianity.

To help the families in Tin Shui Wai to rebuild the
value of marriage, Happy Marriage Confirmation
Ceremony was held. 200 people had afttended. Later,
CMD also tailor-made an Alpha Course for couples.
26 participants atftended, in which 2 were converted
and 3 have started the catechism.

Rebuild Broken Hearts with Love

In Jun 2008, a girl, who was attending an activity held
by YWCA, died in a serious traffic accident at Garden
Road. CMD sent staff to visit and share the Gospel
with the girl's family. Later, her parents and sisters
accepted the faith. To show our concern, 2 young
volunteers were arranged to visit the family regularly
and provided tutorial services to her siblings during the
summer vacation. The family has been referred to the
Crown of Thorns Church to follow up.

Develop Partnership and Bless the City

To enhance the communication between the advisors
and committee members, a special activity was held
in Feb 2008. 8 advisors and the leaders and member
of the Committees were attended.

Tin Shui Wai Ministry Project, the Women Group of The
Hong Kong Chinese Christian Churches Union, and
the other 11 agencies had co-organized the "Love
in Action- Parenting Isn't Easy" event. 20 out of 300
participants have accepted the Christian faith, CMD
successfully established the church volunteer networks
for Tin Shui Wai IT through the event.

"Love in Action-Love Overflows" Evangelical Mission
was co-organized by CMD, other 3 youth centres of
YWCA , 7 local churches and the Hong Kong Chinese
Christian Churches Union in Mar 2009 at Sai Ying
Pun. 100 members of YWCA had aftended. The total
number of attendances is 300. 7 of them accepted
Christian belief.

420 people participated in the World Day of Prayer
on 1 Mar 2008. 9 CMD's volunteers joined the Church
Women Union Choir. Ms. Anna Cheng, the Supervisor
of CMD, was the president of the preparation
committee and the service.

162 people attended the Week of Prayer on 12 Dec
2008. The theme was "Born Free, Born Equal: Celebrating
Human Rights", and the speaker was Dr. Kung Lap Yan.
37 participants were from the Association.

£ 8 7 H
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Women and Family Affairs
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The Women Affairs Department (WAD) follows the
direction of equality, freedom and innovative
leadership, continues to concern the need of
women from all ages and backgrounds. In 2008
09, WAD has further propelled the concept of
family wellness through promoting the 6 essential
vitamins of a healthy family. WAD worked with 544
volunteers, provided 84,057 service frequency on

women and family services.

'Up Against Adversity" Series

Hang Seng Bank sponsored our Family Wellness Centre
to organize a series of activities to help people to
conquer the adversity in life. The responses of the
participants were good and positive. For details,
please refer to the "Highlights of the Year".

Special Training

The 8th Cognitive Therapeutic Workshop for Healing
of Depression has been successfully held. There were
also regular reunions after the group sessions to follow
up the group members' progress. Professional trainings
like "To Sleep in Peace: Causes and Management of
Insomnia" and "Family of Origin" were organized fo
enhance personal growth.

Support for Single Mothers

To enhance single mothers' self-confidence, the Self
Reliance Alumni had co-organized the "Legend of
Beauty" job hunting workshop with Women In Media.
Professional training consultants were invited to give
speeches and demonstrations.

WAD has launched the "Million's Love" Single Parents
Support Scheme with CUHK. University students had
to organize a series of activities o the single parents
after finishing the volunteer training. Besides, the
"Journey of Single Parenthood" Volunteer Editing
Group has been set up, to interview and record the
real life fouching stories of the single mothers.

Concern for Domestic Violence

"Journey of Harmony" is a 3-year project. Our
Domestic Violence Concern Group has visited the
Jockey Club Harmony Link-Domestic Violence
Prevention Cenfre. The Group was also invited to
share the message of harmonious family in social
service centre, school and to the public.
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Preparation and
Enrichment for Marriage

To promote family wellness, WAD had organized
the "Marriage and Parenting"talk and "Pre-marital
Counseling" workshop with the primary schools and
local churches. Besides, Wedding de luxe Magazine
has invited us to write article about "'The Adaptation
of the Newlyweds". The Department would follow
up the participants of the pre-marriage counseling
service. Furthermore, WAD has been starting a pilof
program "Family Treasure Hunt" to help participants
to find out the resources and strengths in the family.

Gender Awareness
Leadership Program

The 2nd Gender Awareness Leadership Training
Program has been successfully launched. The
number of participated school has increased to 5.
The total number of participants is 36 and the total
number of service frequency has reached 588.

Gender Awareness
School Project

Gender education has to start with young people.
Activities about gender equality and harmony have
been promoted to 33 secondary schools. The total
service frequency reached 3,030.

Gender Awareness Community
Education Program

The Community Partficipation Funding Program
on Equal Opportunities subsidized the"Desperate
Woman!" Gender Awareness Community Education
Project to promote gender awareness to the public.
Playback Theatre has been performed and the total
service frequency is 546.

Trainings for Civil Servant

204 civil servants from different government
departments have participated in the gender
awareness staff training provided by the WAD.

Women and Leadership Training

WAD Reftreat

In order to reflect women's contemporary situations
and to review and plan for future, WAD has launched
a departmental retreat on 22 Nov 2009. 79 woman
leaders had participated.

Beijing Exchange Tour

27 participants attended the Beijing Exchange Tour
held in Oct 2008 by the Fu Kwong Club. They were
arranged to visit the local women communities and
exchange experience with the Beijing YWCA.

Outstanding Woman
Volunteer Association

The Outstanding Woman Volunteer Association has
launched the "Volunteer Without Border" Sharing
Session on 26 Jul 2008 after the exchange tour to
Shanghai and Hanzhou. The Association has officially
been established and the first executive members
have been elected.

Young Women Leadership Training

The HK Women' s Voice Alumni Association was set up
in Mar 2008. It organized a wide range of activities to
link up the women leaders. 11 meetings were held.

3 young women groups, namely: Y-lady ~ RE: ~ TALK,
of WAD have participated in the "Love Tomorrow:
Family Support Project" to help the families in Tin Shui
Wai.




"Talk"Young Women Group put focus on the
amendment of the "Obscene and Indecent Articles
Ordinance". "Re:" Young Women Group is responsible
for analyzing the case studies on "Understanding
Sex-role Stereotyping in Child Caring". Besides, it also
published the article Child Caring and Child Rearing
in the events of the International Women's Day.

Family Strength Inventory

To promote the family wellness movement, WAD had
conducted a Family Strength Qualitative Studies,
which included Family Focus Group and the Family
Strength Inventory. The message of the "6 Essential
Family Wellness Vitamins'has been promoted through
seminar, publication, media and different service
units.

Women and Health

The Bayer Healthcare Ltd. has sponsored the
"Wisdom & Beauty: women's health project" to
launch a series of activities to arouse women's
health awareness. Concerning the health of the
retired women, WAD has been organizing a variety
of activities to them. In near future, the Department
will cooperate with Pok Oi Hospital to offer mobile

medical service to women.

Survey on Family Wellness
Quality in HK

Dr. John DeFrain, an American scholar in family
research, has been invited to be the consultant of
our survey on Family Wellness Quality in HK. His ideas
on International Family Strength Model have greatly
enlightened our staff on designing family wellness

service.

Surveys Concerning Genders
and Family Needs

In response tfo the need of the community, WAD
has conducted 3 important surveys, namely Survey
on Use of Internet and Family Relationship in Hong
Kong: Survey on Gender Segregation of Child
Rearing in Hong Kong; and Survey on Mental Health
of Males and Females in Hong Kong amidst Financial
Tsunami. The results were widely reported by the
medias. For details, please refer to the "Highlights of
the Year".

Published the Collection of
Women and Families
Research Results

A collection of women and family researches, which
had been carried out by the Association from 2001
to 2007, was published. The book has been sent
to different government departments, agencies,
institutions and libraries for reference.
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The Membership Affair Department
(MBD) is responsible for propelling the
membership movement, volunteer
development, intfernational affairs
of the Association as well as the
classes in headqguarter. The foci of the
year include the New Membership
System, the Volunteer Appreciation
Day and the Outstanding Volunteer
Service Election and to coordinate
the "Service and Membership
Management System". The total
number of member is 32,203.

Membership Movement:
Enhancement of Life

New Membership System and
Fee Collection Policy

To meet the need of the community, the
Association has reviewed the types of membership
and its fee collection policy. With effective from 1
April 2009, the categories of members had been
simplified from 11 to 6. The new membership fee
for ordinary member has been lowered to $30, and
concession has been giving to elderly members
by which the new fee is lowered to $10. Besides,
new family membership system also has been
implemented.

To optimize the existing fee collection system, in
Jun 2008, the Lotteries Fund has subsidized the
Association to start building a multi SMMS system
(Service and Membership Management System)

to cope with the demands on fee collection,

membership and volunteer portfolio management,
units' reports, etc. Led by the Information System
Committee, the Information System Section is
responsible for project and technical management.
MBD is responsible for coordinating the demands
from all units. System analysis and design have been
completed. The new system has been implementing
pilot run in 7 units.

The 88th AGM cum Dinner Party has been successfully
held in 5§ Dec 2008. 170 guests and 450 people
included our Board Directors, Committees, business
partners, volunteers, members and staff were
attended.

The VM Newsletter has been published particularly
for helping the voting members to understand more
about YWCA and reinforce their linkages. Besides, a
frip to the Health Elderly Farm was organized for 25
voting members to experience the joy of rural life.




The classes in headquarter have successfully
atfracted 34,000 attendees. In order to promote
the new courses and services, the department had
launched the "Summer Open Day" and "Christmas
Children Fun Day". Both events have atfracted
280 participants to enjoy the free shows and
performance.

Founded in 2001, the Love and Care Fund spread
the message of love and care to the public through
offering emergent financial aids to the deprived
people. Due to the financial turmoil, the number
of application broke a new record of the years.
23 emergency cases, 2 special projects and the
car accident case in the Garden Road have been
approved. The total amount is $119,751,

Volunteers Development:
The Light of the World

For details of the "YWCA Volunteers Appreciation
cum Outstanding Volunteer Service Scheme
Elections 2008", please refer to the "Highlights of the
Year".

Among 8.547 registered volunteers, 8,014 of them
were award the Certificate of Commendation
presented by the Social Welfare Department (SWD).
The total service hours reached 262,946. Besides, 2
volunteers, who were nominated by the Association,
won the HK Outstanding Young Volunteer Prize 2008
09.

10 YWCA's volunteers were awarded the title of
YWCA Honorary Volunteers in the 4th Honorary
Volunteers Selection. The judge panel includes the
Business Director of Service Development of HKCSS,
a board member of YWCA, 2 honorary volunteers
and the Chief Executive of the Association. They
recognized their dedication and outstanding
performance in propelling the volunteer movement.

The Honorary Volunteer's Network "Walk with the
Children" Community Program was sponsored by
the HK Bank Foundation. 30 honorary volunteers had
organized a series of activities for 22 primary schools
students from the deprived families. These students
were referred by the SWD. Through activities,
volunteers and children successfully established
close relationship.

The Senior Airport Ambassador Program has been
co-organizing by the Association and the Airport
Authority HK with an aim to recruit retired people
to be the volunteers to promote HK tourism. The
program has entered into its 6th anniversary and
has 102 volunteers. MBD is responsible for volunteer
management and fraining.

International Exchange

As an international NGO, HKYWCA would love to
share her experience with other YWCAs. During the
year, a variety of exchange programs were held. For
details, please refer to the "Conference, Visits and
Exchange Tour".

One of the key missions on international affair is to
develop networks with the YWCAs in Asia Pacific
region. In Apr 2009, HKYWCA successfully invited
Singapore YWCA to be its sister agency. Besides, the
Director of Malaysia YWCA, Ms. Remedios Porio, also
visited HKYWCA in October.

To support Worldwide YWCA's Global Women
Movement, HKYWCA's Board and Committee
members had generously donated gifts for auction
in the Spring Bazzar. Besides, MBD bridged the
communication between HKYWCA and other
YWCAs by exchanging updafte news among these
parties.
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The English Speaking Members
Department (ESMD) was
established in 1946. Throughout
the past 60 years, the ESMD
has been helping expatriates

to adapt lives in Hong Kong, as
well as enhancing their holistic
well-beings. In recent years, the
service of the ESMD has also been
extended fto the broader English
speaking community in Hong
Kong.

O

2007/08 Overview

With more than 1,400 active members in year 2008
09, ESMD has been providing the best heartfelt
services through the tri-annual program of
courses and social activities. The department has
successfully ran over 1,000 multi-disciplined courses
in 2008-09 and attracted nearly 39,000 attendees.
The courses offered included cultural talks and
walks, arts, health and fitness, Chinese languages,
creative cooking, as well as developmental courses
for children.

Apart from educational courses, ESMD also provides
members with opportunities to meet outside of the
classrooms in order to enhance their social life. In
2008-09, the department organized monthly Coffee
Morning, Afternoon tea at Island Shangri-La, monthly
lunch, fashion talks and an annual Christmas lunch.
These social events have been well received and
attracted over 900 attendees.

Signature "At Home"

ESMD's signature course "At Home" is designed
to orientate new comers to Hong Kong through
lectures, talks and excursions. It has been an
invaluable program for the Hong Kong's expatriate
community in the past 30 years. In 2008-09, the
ESMD has increased the "At Home" from a monthly
to a bi-weekly program. Since its launch in 1976, "At
Home" has been helping more than 5,000 expatriates
to settling in smoothly.

Annual Spring Bazaar

ESMD's annual signature event Spring Bazaar was
held on 26 March 2009. The quality products
and services ranged from accessories, apparel,
books, children's products to organic food, health
products, home décor, jewellery and photo
serviceies. There were also children's crafts, face
tattoos and a magic show.

In order to increase the fundraising capacity,
ESMD has invited other three YWCA departments
to join the bazaar. Many Board members donated
items for sale and together with the classic White
Elephant sale, bake sale and second-hand books
sale, the fund being raised in the bazaar would be
used for YWCA's services. In addition, six charitable
associations were also invited to join the bazaar
and promoted their social objectives.

Online Enrolliment Service

The ESMD website has been further enhanced
with more functions. Start from March 2009, the
online enroliment function has been available for
all active members. They can enroll and pay for
courses anytime they have access to the Internet. It
provides great convenience for the ESMD members.

2008-09 is a rewarding year for the ESMD team.
With the quality courses and many new social
events, ESMD has continuously gained its popularity
among the expatriates as well as the broader
English speaking community. The department and
the committee also have vision for a sustainable
development for the ESMD's service. In February
2009, a strategic planning workshop had been
conducted. The staff and committee members
have given constructive views and ideas for the
future of the ESMD. With our commitment, ESMD
will always be a valuable resource for the English
speaking community in Hong Kong.

2 H

jolg ul jpodoay| ©2IA18S




HEmmH

B i B L

Recreation and Sports Affairs
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Sydney Leong Holiday Lodge

Since official opening in January, the Lodge has
continued to upgrade its environmental facilities.
Large-scale planting projects have been carried out
to improve the green environment and shorten the
gap between the service users and the nature. Apart
from the quality accommodation services, the Lodge
also has tailor-made a variety of adventure activities
for the holistic development of the participants.

372 groups have used the Lodge's service including
school 42%, NGO 30%, religious group 25%. The
percentage of business corporates and family units
are also increasing. The total service frequency is
39,942.

Promote Family Harmony Activities

The first "Wai Yin - Family Camp 2008" was successfully
launched in May 2008. The theme is around 6
vitamins, which are the essential elements for building
a harmonious family. Over hundred deprived families
were invited to join the camp for free. It was also
the first time to apply the adventure training, which
is normally used by business and education sectors,
info the program.

Total 150 participants had joined the "Love & Care
Family Camp" in February and March. Parents were
arranged fo join the workshop provided by our
Family Wellness Centre and children were arranged
to join the team fraining activities provided by
the Lodge. To further enhance the relationship
between parents and children, special toy making
activities were arranged in order to encourage both
generations to communicate with each other.

A number of newspapers and magazines have
reported our family activities in the Lodge.
In order to let more families fo use our camp
services, "Enjoyable Family Camp" was launched,
which provided one-stop services including
accommodation, meal and parent-children

activities to the participants.




The Sydney Leong Holiday Lodge provides high quality

accommodation services and recreation activities to

the public. Our professional trainers offer a wide range of
activities to the participants and promote the harmony
among men, God and the nature. Besides, the Department
strives to propel the merits of Chinese music culture through
providing great support to YWCA Chinese Orchestra.

Jm o= }

Grand Opening

The official opening of the Sydney Leong Holiday on 16 Jan 2009 is a
milestone of the Association. For details, please refer to the "Highlights of
the Year".

YWCA Chinese Orchestra

The YWCA Chinese Orchestra is one of the few active amateur Chinese

orchestras in HK. A variety of performance is held every year to promote the
Chinese music to the public.

The Orchestra has joined the "Animal World Music Concert", which is

organized by the Leisure and Cultural Services Department. A number of pop
nursery rhymes were played. The attendance rate in total is over 90%.
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To enhance the image of HKYWCA and to promote
its quality services, the Resources Development
Department (RDD) has been set up in Jan 2007. Ifs
three major missions include establishing network with
other corporate, coordinating large-scale fundraising
campaign, and building good relationships with the
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media for communication and promotion.

Corporate Networking

RRD comprises professionals from business, media 2 fundraising campaigns, namely "Care for the Elderly
and creative design. They proactively followed the Charity Tickets" and the "YWCA Canftonese Opera
society's development and failor-made strategic Charity Night", were launched last year. Over million
plans to win corporate partners' collaboration. dollars have been successfully raised to support our

self-finance projects.
To reinforce the network with the corporate partners,

the first "Corporate Partnership Luncheon" has been Public Promotion

organized. Besides, a series of activities on battling

against the adversity were co-organized by the Hang RDD has put much focus on promoting the "Family
Seng Bank and the Family Wellness Centre. Corporate Wellness Centre" and "Youth Employment Service".
partners' participation in social service showed their Through strategic promotion plan and good network
sense of social responsibility and helped to build up their with- media, both services have been widely reported
prestige. For details, please refer to the "Highlights of and made known fo the public.

the Year".

RDD and the Youth Employment Start had conducted

Fundroising Events a survey on the impact of global financial tsunami

towards young people employment. It provided timely

Through coordinating fundraising events, it not only statistics for reference and aroused public attention
helps the Association to develop more resources, on youth unemployment. Media coverage was good
and it also is a chance to promote quality services and the issue was followed as special feature. For
and to consolidate networks. details, please refer to the "Highlights of the Year".
Over 2,800 participants joined the second "Hug In order to capture the latest development of the
Family Charity Walk" in 9 Nov 2009. The Director of Association and make known to the government,
Social Welfare, Mr. Stephen Fisher was invited to be corporate partners, academic sectors, medias
the officiating guest. Besides, the gold medalist of and other social service agencies, RDD has been
Paralympic Games, Mr. So Wa Wai and his mother continuing to coordinate the publishing of the
were also invited to share their experience in quarterly bulletin Women's Voice. It is hope that our
handling success and failure. Different zones with services can reach more needy people.

special theme have been designed to encourage
the participants of the Charity Walk. $470,000 has
been raised.
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Good Pass in Quality
Assurance Inspection

Athena Kindergarten and three nursery schools
have successfully passed in the Quality Assurance
Inspection. For details, please refer to the "Highlights
of the Year".

Reinforce Moral Education

Home-School Cooperation is a significant element
to achieve better results in moral education.
Through regular day-to-day activities, feachers
infiltrate various ethical values to students.

Themes like sense of responsibility, concern about
others, punctuality, obedience and courtesy were
set by the schools. Parents were invited to observe
and record children's behavior according to these
themes. Students had good conduct record were
awarded.

Through Bible stories, students were trained to be
christianized children. Besides, school campus
ambassadors and student on-duty were trained to
serve others.

Promote Harmonious Family

To help children understand the importance of
family, teach them different roles of family members,
and how to support each other, the department
infiltrates the elements of happy family into the
curriculum.

School social workers are assigned to station at the

kindergarten and nursery schools to provide various
counseling support to parents. Family visits has been
arranged in order to understand the need of parents.

The Parents-Teacher Association and the Parents
Group have been organizing the recycle projects
regularly to support those disadvantage families and
to alleviate their financial burden. The recycle items
include school uniform and school bag, etc.

To give family members more opportunities to
communicate and understand each other, a wide
range of parents-children activities such as cell group,
sports day, picnic, reading and etc were organized.

Life Exposures through Networking

By maintaining close contact with the regional
schools, churches, enterprises and voluntary
organizations, students were given various chances
to do public performance. Through these kinds of
exposure, children learn more about the society and
also increase their self-confidence.

The department linked with the regional cenfres to
co-organize a variety of activities for the children.
Primary and secondary students from the same
region were invited to be the big brothers and sisters
of our students. Through games and activities, it gave
opportunities to two young generations to learn how
to communicate with each other in a polite and
humble way.




Based on the teaching of the Scripture, the professional childcare team strives
to train up children to be a person with outstanding academic performance
and good character. While the kindergarten provides different sections of
class for parents' consideration, the nursery schools also have integrated
education program, occasional childcare service and extended the service
hour for parents whom need extra support. 266 students were graduated from

.“h our kindergarten and nursery schools in total.

To reinforce the communication between elders and

children, exchange visits to elderly centres and our
nursery schools were arranged.

Volunteers from the Green Island Cement Company
continuously supported the department by providing
a wide range of services to the students of On-Ting
Nursery School.

Recognized Achievements

HK Radio invited Athena Kindergarten to share the
technique on propelling home-school cooperation.
Besides, the Committee on Home-School
Cooperation also invited us to share the Paired
Reading Scheme and our home-school cooperation
activitfies.

HK Institute of Education invited 2 of our principals
fo write arficles in its HK Journal of Early Childhood.
Moreover, On-ting Nursery School's principal was
invited by the Institution to conduct a workshop on
teaching-aids making.

The principal of Lung Hang Nursery School was
invited by the Sun Chui Day Creche to intfroduce the
characteristics of our schools and kindergarten. Site
visits were also arranged after the talk. Parents have
positive image about our service and some of them
even enrolled for their children immediately after the

Visit.

On Ting and Chiu Oi Wah Nursery School has been
individually intferviewed by Baby Magazine to
share topics on children development. Besides, the
schools also infroduced the Boys' Brigade and ifs
characteristics.
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Nurfure Students to
Pursuit Excellence

HTYC encourages students to set life targets on
their own and tfeach them the way to overcome
difficulties. To improve students' academic
performance, HTYC actively promotes the "Study
Target Scheme'. Through Bible teaching and sharing
of life by different people, students were encouraged
to set their direction of life and train their wills.

"'Study Technique Training Program" has been
launched to enhance students' ability on study and
self-management. Students were given different
opportunities to train their self-confidence.

Physical fraining is an indispensable part for building
strong will. HTYC has been continuing fo promote
Student PE Profile System and keep recording
students' achievement and performance for
advancement.

Good motivation must be backed up by correct
values and life philosophy. HTYC put great emphasis
on religious education and launched a wide range

of religious activities.

Encourage Self Discipline
and Reflection

The "S1 Students Self-management Scheme" aims
at helping new students to establish the foundation
of self-study. Through individual and inter-class
competitions, feachers cultivate students the
mentality of self-management and speed up their
time to adapt the secondary school life and study
mode. Besides, student leaders also launched
the "HTYC Student Self-management Scheme" to
promote self-discipline and good study atmosphere.

HTYC actively promote the "Study Target Scheme"
is not only for teaching student to set academic
goals, but it is also for encouraging students to have
reflection, and manage their own study progress and
to be responsible for themselves.

HTYC's teachers set good examples to the students
by keep doing reflections and evaluations on their
works. Teachers and students learn from each others
and the whole school is striving for excellence
together.




The Y.W.C.A. Hioe Tjo Yoengy College

Since 2007, the school has committed to promote the HTYC's spirit: Healthy,
Tenacious, Young, and Caring. The focus of this year is to help students
overcome difficulties and move towards their targets by strengthening their

wills.

Achievements and Recognitions

581 P.6 students applied for the 48 discretionary
places in S.1. The good reputation of HTYC attracted
over 2,000 P.6 students and parents from Kowloon
City to visit the school, 90% of them had positive
impression about HTYC.

Apart from the public examination, our students also seized
outstanding results and awards in various competitions
such as Music Festival, Inter-school Sports Competition,
Maths Olympiad, YMCA Youth Development Award
Scheme and Speech Festival.

HTYC's students also have extraordinary performances
in a variety of sport competitions such as swimming.
basketball, table tennis, and cross-country running.
Many student athletes were awarded.

A junior form student won the 2nd runner-up in the
"HK Budding Scientists 2008-09". Besides, a senior form
stfudent in the Research Group won the 1st runner-
up in the "HK Science Competition for Secondary
School Student". Both awards have demonstrated the
outstanding performance of HTYC's students.

In Jun 2008, Mr. Donald Tsang, the Chief Executive
of HKSAR, visited HTYC and exchanged his view with
our parents and students. Mr. Tsang appreciated the
performance of our students and showed his concern
about the rising prices of the textbooks.

The outstanding achievements of HTYC's alumni

have set good examples to the students. Some of
them, such as Prof. Dorothy Fan, Dr. Wendy Wong,
and Dr. Sandy Shum were invited to share their
experience in different occasions. Prof. Dorothy
Fan was awarded in Ten Top Young Persons Award
Selection 2004. Dr. Wendy Wong is the professor in
CUHK's Faculty of Medicine. Dr. Sandy Shum is the
Senior Researcher in Education Bureau. They have
good reputation in the society.

Lots of activities were launched in the first Academy
Week such as Bible Day, Science Day, Chinese Day,
Putonghua Day and Maths. Day. Besides, S2 students
had organized the first Project Learning Exhibition on
Occupation. They had invited Prof. Man-tak Yuen,
HKU's lecturer, and Ms. Monica Cheng, Chairperson
of Hong Kong Association of Careers Masters and
Guidance Masters to be the guest and judge
respectively. Both of them appreciated very much
the performance of our students.
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Youth and Community Service
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Enhance Youth Employment

The first "Say YES to Work: Summer Jobs Recruitment
Expo 2008" has been successfully held on 19 May,
2008. 16 companies had participated and over
thousand of summer job vacancies were offered. The
event attracted 3,000 youth fo attend. For details,
please refer o the "Highlights of the Year".

Before the government announced the latest
unemployment rate, the Department had conducted
a survey about the impact of global financial tsunami
to young people employment. For details, please
refer to the "Highlights of the Year".

The Association has actively participated in a
wide range of youth employment projects and
commissioned by the Labour Department to manage
the Youth Employment Start. 200 short term positions
were offered fo young people.

Youth are invaluable assets of the
society and they are also the major
service targets of HKYWCA. In view of
this, the Association provides integrated
social services to serve the youth
and the community. In 2008-09, 42
new projects have been successfully
launched. To further enhance the
service networks, the Department has
been linking with 316 corporate partners
and the service frequency reached
1,144,283.

Promote National Education

16 exchange projects with mainland different
provinces have been successfully organized. To
enhance family volunteering and parent-child
relationship, some projects were mainly tfargeted on
recruiting families to participate.

In response to the Beijing Olympics, the Department
has launched a number of different activities to
celebrate it.

To encourage young people to know more about
their motherland, the National Education Festival is
held annually. This year, they set "Searching for the
Story of Homeland" as its theme and invited a famous
film director, Mr. Lik-Chee Li to be the judge of the
short movie making competition,

Converge the Power of Volunteer

In response to the need of the community, the
Department has provided systematic leadership
training to 4,371 volunteers of different age groups, to
develop their potentials and serve the community.

2 H

jolg ul ppodoay| ©2IA18S




& H

jolg ul j1odoay| ©2IA188

To promote the message of family harmony, 40
volunteers from our different centres have co
organized the "Family Fun Day" for parents and
children. 120 family members from different regions
have participated.

To provide diversified learning programs fto the
deprived children in New Territories East, the YWCA
Honorary Volunteers Network has launched a "Walk
with Children: Community Care Service Project" for
children.

Strengthening School Support

Our experienced school social workers continued fo
provide counseling services to 33 secondary schools.
Besides, P.A.T.H.S. program was launched in 11
schools fo support the youths.

The "All-rounded Student Counseling Services"
have been provided to 5 primary schools and the
‘Understanding Adolescent Project" (UAP) has been
held in other 20 primary schools.

Social workers have been arranged to support the
nursery schools and kindergarten of the Association.
Besides, collaborating with 44 secondary schools and
39 primary schools, the Department had tailor-made
different programs for over 14,500 students and their

parents.

”sB/\FEtA G

Promote Volunteer Services with
Corporate Partners

The Kee Yee Kuo Volunteer Group has co-organized
the "Self-confidence Enhancement Project for
Youth" with the volunteers from the Watson Group.
24 youngsters led by the corporate volunteers and
the young volunteers, to provide services to the
elders in the community. The project successfully
enhanced the confidence of youngsters and build
up the communication among volunteers of different
backgrounds.

To promote the message of family harmony, the
Peace Education Volunteer Group and the General
Electric Company has co-organized the "Family
Olympic Game" to the deprived family in Tseung
Kwan O. 30 staff and their family members from
General Electric Company had participated.

Every year, the staff volunteers from the American Express
International Ltd. join our anti-poverty tour to visit the
children in the northern part of Guangdong. Over 100 staff
from America Express Ltd. have participated in this service
in the past 7 years, including fund raising, providing service
and building schools.

Provide Opportunity for Deprived Youth

The Department has provided support service to the
dyslexic children and their families in Sham Shui Po
since 2008. 40 families have been served.




To cultivate sense of responsibility and enhance the
positive power of the adolescents , the Department
has launched the "Youth Goal Go Go" Mentorship
Program.

In order to assist the South Asian children to aware
of the community facilities and resources, and
to improve their communication with the local
children, the Department has co-organized a cultural
exchange program with the Islamic School.

Reinforce Character Education

A survey on youth character had been conducted.
2,376 adolescents aged between 8 and 26 were
interviewed. The findings showed the overall grading
that the youth gave themselves was 6.65. However,
it still has 30% of the respondents who graded
themselves less than & score. The research also
showed that the youths know what is good but have
difficulty fo keep being good and only 14.7% learnt
good characters through family. Thus parents are
suggested to pay more attention on their children's
characters, and different sectors should provide
fraining to support parents.

Over 1,000 young people had participated in a series
of "Watch Olympic Game to Learn Good Character"
activities. The overall result is positive.

To cultivate children with good characters from their
early ages, Character Education for children and
parents were launched.

Promote Positive Life to Prevent
Drug Abuse

The "Life Enhancing Achievement Project" (LEAP)
has been implementing in Tin Shui Wai. This 2 years
project aims at promoting anti-drug and positive life
message to the young people through education,
volunteer training, skill fraining and exchange
programs with Guangdong.

The Astro Unit is comprised of social workers,
police and volunteers from the community. Its aim
is to provide anti-drug activities to the high risk
youths. Through activities, trainings and mentorship
programs, it helps the youths fo enhance their self
images and establish healthy life style to resist the
temptation of drug.

The Image Transformation Program aims at providing
dental check up and image building training fo
the high risk youths to help them to reflect on the
negative impact of drug abuse.

Encourage Participation for
Community Development

The Community Work Team uses a wide range of
method to empower the local residents o make
good use of the community resources, and to
express their needs to the government. The needs
of the disadvantage groups were heard.
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YWCA holds an article of faith in
"Lifelong Learning" by providing
various timely and professional
continuing education services to
the public. The Department aims
at fraining students to be the
professionals and be a proactive
person with positive characters.
In the year, the total number of
service users reached 25,864, 38 new
courses had been commenced, and
the overall satisfaction rate for the
continuing education services is 92%.

Manpower Development
Scheme - Retraining &
Employment Services

14 new programs has been launched successfully
since the Employees Retraining Board (ERB) had
lowered the age of admission to 15 and reduced
the level of admission to those who are below
associate degree level. Our Pet Groomer Certfificate
Course and the Shop Assistant Retraining Course are
the pioneer projects among other training bodies.
To cater the needs of our graduates, 17 value-
added courses were introduced and the service
participants reached 390.

234 classes, including full-time, ftailor-made, part-
time basis, and evening courses, were commenced
last year. 5,407 participants have been frained. 88%
graduates from the placement-tied programme had
successfully secured jobs.

In Jan 2008, the Department had successfully
launched the first "Home-based Massage Service'
in HK. 5,416 sessions of massage service had been
provided. 80 qualified graduates from the massage
course had been employed. Customers are satisfied
with the services.

In the First Manpower Development Scheme Award
Presentation Ceremony, the employers and students
nominated by the Department have been awarded.
The ERB also presented awards to recognize the
contribution of the Association. For details, please
see "Highlights of the Year". Besides, a student from
the Department, Ms. Ng Yim King, won the prize
of "Sir Edward Youde Memorial Awards for Self-
improvement for Working Adults". The Department
also attained "Excellence" in the external audit
procedures in 2007-08.

To let the student understand the Christian faith,
17 evangelical luncheons were held. 347 studenfts
participated and 59 students have made confession
of the faith.

To cope with the increasing demands on retraining
service, two new cenfres had been set up in Shatin
and Kowloon East. For details, please refer to the
"Highlights of the Year".
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Pre-employment Training and
Services for School Leavers

The Department devotes to provide vocational
training and employment services for second
school graduates. In 2007, 14 diploma courses were
launched and 337 students enrolled. After graduated
from the course, over 80% had successfully secured
employment and some were even straightly
accepted by the company after the infernship, or
employed by different business organizations and
hotels within three months after graduation. Some
starting salaries were over $10,000.

The Department co-organized the "2007-08 Pre-
associate Degree Program" with the Hong Kong
Polytechnic University's School of Professional
Education and Executive Development (SPEED). 55
out of 60 students had successfully accomplished
the program. The passing rate is 80%. Certificates
were presented by SPEED. 85% of graduates were
successfully promoted to Associate Degree in local
institutes.

16 Diploma and Pre-associate Degree Programs were
commenced. 388 students have been enrolled. The
Department also successfully launched the "Health
Care" elective programs for Pre-associate Degree
Program's students.

In Jun 2008, students from Advanced Diploma in
Business Administration, and Diploma in Bilingual
Business Communication had participated a five
days exchange tour to Shanghai. The trip had
broadened the horizons of the students.

The Department proactively participated in the
"Education & Career Expo". Career aptitude
tests were freely provided to the public. 1,200
questionnaires were received. In addition, career
talks were launched for 11 secondary schools, in
which, 6 of them are newly added.

Students organized various activities by themselves,

such as voluntary team, sports day, and efc. Besides,
students won various awards such as the first and
second runner-up in "Pre-associate Degree Debate
Competition", and the champion in Singing Contest
organized by SPEED.

To support the Department's vocational fraining
program, over 60 employers and business companies
provided more than 300 internship opportunities to
our students.

Cooperated with the Christian Ministry and the Grace
Church, the Department had held a wide range of
activities for the students such as, Gospel Rally, Cell
group, and Character Education. 1,044 students
parficipated in these programs and 20 of them had
made confession fo the faith.

In order to help student to get ready for the new
senior secondary school curriculum, the Department
worked closely with the secondary schools by
providing soft skills fraining and "Other Learning

Experiences".




Encourage Life-Long Learning
& Continuing Education Programs

To help the working populace to enhance their
competitiveness, the Department organized a wide
range of timely courses to the public. Besides, the
Department also cares about the holistic development
of a person, thus a variety of leisure & recreation
classes had been launched. This year, 153 courses
were conducted and 10,690 people had enrolled.

In 2008-09, various training programs like Hospitality
English, Quality Customer Services, ‘5-S' Program,
School Maintenance Skills, Basic Procedure for Shop
Security, and Cleansing Technique, etc. were provided
for different companies. 113 have participated in
these courses.

To help the people from the grass root level, the
Continuing Education Centre in Mongkong and
Hong Kong East had launched a wide range basic
education programs for adult. The Cenftres also valued
the holistic growth of the participants; extra-curricular
activities such as seminars, picnics, and Christmas
Party were organized for them. 15 participants had
made confession of faith during the Christmas Party.
1,801 people had participated in the activities.

To alleviate working parents' pressure, 479 children
programs were organized, in which 22 of them were
newly created. 3,831 participants had enrolled.
Besides, the department has co-worked with partner
to offer Web-based Home Teaching Materials to
parents, and a special seminar was conducted for
the parents to enhance their ability on parenting. 320
people attended the talk.
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Strengthen Family Elder Care System

To encourage the young generation to concern the
elders, Ming Yue District Elderly Community Centre
successfully gained the subsidies from the Labour &
Welfare Bureau to launch the "Pilot Neighborhood
Active Aging Project - Caring for Elders".

"Carer Hotline" service has been provided to offer
emotion support and referral services to the elder

carers.

Ming Yu District Elderly Community Centfre has
launched a Tele-OA Knee Physiotherapy Service with
HK Polytechnic University. This service successfully
helped the elders to reduce their knee pain and
enhance their activity capacity.

In response to the "Healthy Exercise for Longevity
Project" and to promote healthy aging, the
Department has co-organized a wide range of
activities to encourage elders to do more exercises.

"Exercise for Your Mind and Body: Staff Carers Exercise
Training Project for Elders with Alzheimer Disease and
Related Dementia" has been launched to reduce the
chance of our elders to suffer from alzheimer disease.

In facing the challenge of population
aging problems, the Elderly Service
Department is gearing up to develop
services for the silver hair market.
Through continuing education and
volunteer leadership training programs,
elders can further develop their
potentials and experience healthy
and happy aging. In order to promote
harmonious family and community,
a variety of activities have been
launched to support the elders and
their families.

Life Review: Elders Spiritual Care

To promote Life and Death Education to the
community, the Department has co-organized the
"Project ENABLE: Beautiful Life Planning" with HK
University.

Working with the Communion Lutheran Church,
Cheng Pong Hing Elderly Hostel has organized a
spirifual care project "Reunion at the Rainbow's End"
for the elders in Ap Lei Chau.

Supporfted by the Labour & Welfare Bureau, the
"Pilot Neighborhood Active Aging Project" has been
launched in two estates. Through the cooperation
between local community and corporate enterprise,
elders were frained to be the neighbor ambassadors
fo promote neighborhood harmony.

To promote the culture of care for the elders, two
elderly centres had successfully gained the subsidies
from the Social Welfare Department (SWD) for
launching the "District-based Scheme on Carer
Training" to those who wish to become an elder carer.




e
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SWD had also supported our two elderly cenfres to
implement the "Home Environment Improvement
Scheme". It is a 5-year planning scheme that the
qualified elders will be granted $5,000 for purchasing
domestic necessities or doing maintenance. This scheme
can effectively improve the living standard of the elders.

Cooperating with St. John Ambulance Voluntary Dentist,
Wan Wah Care and Attention Home launched the Oral
Health Care Scheme. The oral conditions of the elders
are improved through check up and hygiene training
services. HKCSS had invited the Association to share
the experience in the "Medical-Social Collaboration
for Enhancement of Service Outcome - Good Practice
Sharing" seminar.

The "Return to the Community" Pilot Scheme has been
successfully launched by Sham Shui Po Integrated Home
Care Services Team. It provides assistance fo elders
whom have been discharged from the hospital. A group
of social worker, nurse and physiotherapist will design a
personal rehabilitation plan and arrange volunteer visit
50 as to reduce the chance of re-admission.

The Farm for the Healthy Aging has participated in the
"North District Flower Bird Insect and Fish Show" and
the "Hong Kong Flower Exhibition" to promote the Farm
services. Besides, the "YWCA Cantonese Opera Charity
Night" successfully raised over $200, 000 donations for
developing the Farm services.

Continuing Education for Elders

To facilitate the communication between the elders
in HK and Mainland, the Elderly Continuing Education
Centre and Friends of Sai Wan Social Centre for the
Elderly has co-organized an elderly study tour to
Guangzhou.

Approximately 300 elders were graduated from the
6th Elderly Academy this year. Besides, 27 elders were
graduated from the Training-the-trainer Course. Family
members were invited to attend the graduation
ceremony.

Ellen Li Leisure Activity Centre was
officially set up in Apr 2008. It is a self-
financed centre particularly for serving
the retired elders. A wide range of
interest classes, computer courses
are provided to meet the continuing

education demand of the elders.

Elderly Volunteers and
Volunteers for the Elders

To promote "User Participation’, our elderly units
nominated elders to become Council Member and
assisted them to set up the Elders Council. The aim
of the Council is to watch over the policy for elderly
and the development and quality of the elderly

services.

To help the corporate volunteers to know about the
elders in HK, and assist them to fulfill their corporate
social responsibility, the Department has organized
a variety of activities for the corporate volunteers
to experience and serve, and nominated them fo
participate in the "Caring Company" scheme.
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Building Healthy and
Harmonious Family

Sponsored by the Zonta Club, our Cheng Pon
Hing Hostel for the Elderly has organized the
‘Never Ending Story of Golden Guide". The
average age of the Golden Guide is 83. Apart
from the general duty, they also made a number
of public performances after finishing the
music and life course. Besides, the "Family Fun
Day" was launched to promote the message of
harmonious family. Special issue was published
to promote the spirit of the Golden Guide.

5 families were awarded in the "Healthy and
Harmonious Families Recognition Ceremony", They
were invited fo share their positive attitude towards

adversity in lives.

Enhance Efficiency
and Effectiveness

The new computer system has been operating in all
Infegrated Home Service Teams and the different

work flows are enhanced.

To improve our service quality and enhance
effectiveness, a series of trainings were provided fo all
levels of staff.
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Hospitality Industry Overview 2008/09

The economy still held firm in the first half of 2008 but took an
abrupt turn after September as a result of the rising defaults on
sub prime loan in the USA that triggered a global financial crisis
and the following credit crunch has imposed turbulent impacts
on the world-wide economy which was on the verge of a
synchronized recession dampening consumer sentiments.

Obviously, hotel proprietors are inevitably victimized in this
sitfuation, facing enormous economic uncertainties and fierce
market competition. However, the four operating hotels and
residences under HKYWCA performed exceptionally well in the
first 3 quarters of 2008 that did help to cushion the unfavorable
market conditions during the first quarter of 2009 and with an
overall fiscal year business results marginally ahead of the budget.

HKYWCA - Hotels & Residences
Corporate Management
Strategies

We have been working relentlessly on the reinforcement
of our unique branding through various marketing
initiatives and activities. Undivided sales efforts have been
made at attaining more high-yield market segments,
exploring on niche markets opportunities and diversifying
our business mix. We have established a coalition network
with other YWCA sister hotels world-wide to strengthen our
collaboration and publicize our brand name on the map.

Our services and products are all tied-in with our hotel
mission which is "Let our guests enjoy the value for money
in a comfortable, clean and safe living environment".
We have been persistently committed to upgrading the
services and facilities by implementing various renovation
and maintaining general upkeep programs to enhance
our service and product quality.

Being part of the HKYWCA Family, we have been always
working closely with all other departments to provide all
possible logistic supports whenever necessary with the
same vision and deliberation to pursue in the Y's mission -
Enhancement of Life with the achievement of contributing
o society. Also part of our social responsibilities, all profits
generated will eventually assisting HKYWCA in financing
community services and activities for those in needs.

Operations Review

The operations' turnover was derived principally from its
two hotels and two serviced residences and other income
from restaurant catering services.

The business is divided into three segments as follows:




¢ Hotel Operations

The Garden View - YWCA: Nested between the Hong
Kong Zoological & Botanical Garden and the Hong
Kong Garden, in the prestigious Mid-Levels residential
environment, No.1 MacDonnell Road, it is an international
standard hotel. There are 141 spacious hotel rooms and
suites, offering optimum comfort with full services yet
reasonable priced accommodation ideal for business or
leisure visits and extended stays.

The Anne black - YWCA: Situated downhill in an elegant
residential area of Waterloo Hill, away from the hustle &
bustle of city life. The 169 spacious rooms include a floor
exclusively for women, offering choices of comfortable
accommodations to suit different needs and budgets.

¢ Serviced Residences — Property Rentals

The building - YWCA: Located at Bonham Road, the prime
residential area of West Mid-Levels, this modern high-rise
building offers 100 fully furnished residences, overlooking
the city with panoramic Victoria Harbor View. Some simplex
and duplex units are equipped with kitchenette. These
serviced residences are most ideal for those on extended
Asian assignment who want a comfortable convenient and
homely environment.

The Lodge - YWCA: Situated at Yau Yat Chuen, the
prestigious & so rare city living environment, it is surrounded
by the tree-lined avenues of Kowloon's most exclusive
neighborhood. This unique low-rise building offers 99 fully
furnished residences overlooking the city. Some studio and
suite units are equipped with kitchenette. These serviced
residences are most ideal for those on extended Asian
assignments and who need a comfortable convenient and
homely environment.

¢ Restaurant catering Services

These caterers, namely The One Restaurant, Cheer O Café,
and Teddy Café, are attached respectively at The Garden
View, The Anne Black and The Lodge, serving Chinese or
Western menus to all guests.

Human Resources

All management team members have been playing
the dual role of responsibility in the corporate hotel
management and property operations. Cross-
departmental fraining is offered to operating staff to equip
them with multi-task skills so that their job knowledge is
enriched and manpower will be optimally utilized for the
four operating properties.

We have also placed much emphasis on staff
development and enhancement of staff morale,
implementing on-job training, fostering internal promotion
and exploring career advancement opportunities for our
staff.

As part of social responsibilities, we fully support all local or
overseas academic bodies by offering internship programs
to complement the students' academic requirement and
to enhance future professional career development in the
hospitality and tourism industry.

Prospect

Although the impact of the financial crisis is evidently
sharp in 2009 and a number of challenges ahead will have
to be overcome, we have been realigning and executing
our marketing and business strategies in response fo this

turbulent economic environment to be well in all readiness

and preparedness for the impending recovery in the next
quarters of 2009.
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—EENE_ZEENFERFERHE A RKE
4/2008 - 3/2009 Statistics on Service Users

1. WSEHRKE S Service Statistics on YWCA Movements

(WEBERALSESTENMI TN - BRBEILFIEWMEARBIBITI R ES)
(including those programs organized solely by department responsible for YWCA Movement,
jointly organized with other service departments and those organized solely by service

departments)

i =

3 M

TTEBRZLEHGEESMAR 171,190 (EFRHEBEISARE ~ FHEI2ZZABAEROARTR))
Christian Ministry Programs (Total No. of Attendance: 171,190 (including 593 new converts,
123 people attended church and 6 baptized))
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12 BUETES (BBIMAR : 81,566)
Women's Affairs Programs (Total No. of Attendance: 81,566)
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13 @EFRIMBTEEAR  32,203)
Distribution of Members by Age (No. of Registered Members: 32,203)
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14 RTFRDM (BFLELAR © 8,547)
Distribution of Volunteers by Age (No. of Registered Volunteers: 8,547)
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2. 2E R HET (Annual Service Statistics)

BETEL%E 2RI Service with Fixed Quota

2.1 Bix (BABANE:3,714)
School (Total No. of Students:3,714)

*4 B &1 (Name of School) 24 A8 (No. of Students)

m onn ﬁ

72 B4 E Athena Kindergarten 374
RE4H5RER Cheung Ching Nursery School 125

HEEEEL) R ERL Chiu Oi Wah Nursery School 143
¥ELRER Choi Wan Nursery School 114
S 45721 Faith Hope Nursery School 106
= 405284 Lung Hang Nursery School 135
LTEHFER On Ting Nursery School 116
B4 FBER Shiu Pong Nursery School 115
HEHE 4R ER Tai Hon Fan Nursery School 164
258 4h 538z Tsuen Wan Nursery School 195
EBHUSEETIELETE The Y.W.C.A. Hioe Tjo Yoeng College 895
B2 & 3l & 0 Career Development and Training Centre 243
B EEFEHE P Hong Kong East Continuing Education Centre 201
AEAIFEHE 0 Mongkok Continuing Education Centre 701
X —F#EE#HE BN Yau Yat Chuen Continuing Education Centre 87

22 EEREMHMERRE Elderly Hostel and Day Care Service
(FRFE# N 20:384) (Total No. of Service Users:384)

B[ &% (Name of Unit) AE (No. of Service Users)

BB AIEIE 22 2E 50 Cheng Pon Hing Care & Attention Home for the Elderly 118
ML S BEZEE S L Lam Woo Memorial Day Care Centre for the Elderly 79
EEEIELEFE Wan Wah Care & Attention Home for the Elderly 187




2IAERUERRBEREELEAR

Schools served by YWCA stationing school social workers and the number of students
AHRAE 35,023 Total No. of Students: 35,023

+ ARER BEAH
S
$# &M Name of School The year service started |No. of Students

EEHUSELRELHE The Y.W.C.A. Hioe Tjo Yoeng College
BASHELSTE SKH. Lam Woo Memorial Secondary School
FE42FHE(EPFY) Ju Ching Chu Secondary School (Tuen Mun)
LM APE(ZEE) Ju Ching Chu Secondary School (Kwai Chung)
YPHEIZFE Sha Tin Government Secondary School
MR FIE(5HE Carmel Alison Lam Foundation Secondary School
FEBBEHH S BEALPE HK Taoist Association Tang Hin Memorial Secondary School
B /N@EIfEHRE S K H, Tsoi Kung Po Secondary School
FE#HE Wong Shiu Chi Secondary School
HEE=[RRAEFAIBHE Tung Wah Group of Hospitals Kap Yan Directors' College
HE= A= HPE Tung Wah Group of Hospitals Li Ka Shing College
EEEESREHE Immanuel Lutheran College

R AL RAEGPH) Helen Liang Memorial Secondary School (Shatin)
BAEERCRKH)Maria College (Shamshuipo)
KB IZFEE Sheung Shui Government Secondary School
ASERE Shatin Tsung Tsin Secondary School
B ERT/ALZ Kiangsu-Chekiang College (Shatin)
RERBEEHEHE Po Leung Kuk Tang Yuk Tien College
FHFEE R Mu Kuang English School

SRmTA%AFE Chang Pui Chung Memorial School
BEEHEZER The Jockey Club Eduyoung College
5\ EERRER Sear Rogers International School
EB LB E R EEPE HHCKLA Buddhist Leung Chik Wai College
Y»HEERz Sha Tin College
SIMEFIEHE Ching Chung Hau Po Woon Secondary School
‘==& 2B thE Baptist Lui Ming Choi Secondary School
HEGHETHEFLESZPE N.LS.|. Peace Evangelical Secondary School
0448 [ B FIE St, Stephen's Church College
MEEEZEEFRE CMA Choi Cheung Kok Secondary School
= B PIEE LA E Lok Sin Tong Leung Chik Wai Memorial School
FKEEEHE Heung To Middle School (Tin Shui Wai)
FPEIBRER Islamic Primary School
=52 BB /\E Baptist Lui Ming Choi Primary School
HREEAEBHHEEEER HKCCCU Logos Academy
xR a2 24 Hoi Ping Chamber of Commerce Primary School
B (BEAE)ER: G.T. (Ellen Yeung) College
HEERRZES/NEE K King's College Old Boys' Association Primary School No.2

1976
1979
1979
1979
1980
1982
1982
1982
1983
1983
1983
1983
1988
1989
1991
1992
1992
1992
1994
1997
1999
2000
2000
2000
2000
2000
2000
2000
2000
2000
2001
2002
2002
2003
2003
2005
2006

899
1,182
861
1,257
1.117
1.114
1,181
1,062
1,142
1,130
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EEERBERE (2MEBH AR 3,258,960)
Service without fixed quota (Total No. of Attendance: 3,258,960)

2.4 [R5 14EE HKYWCA's Services by Nature

48 (Nature) BRFE 5348 (Types of Services) No. of Aﬁi’exn dance

segmy S MEE  EEEE - ETHI ATOENE
= Gospel Groups, Gospel Rally, Evangelistic Gathering, Volunteer Training, Staff 80,017

Christian Ministry Spiritual Care

wLE - BEERUI(E FELMEMES MR E LA - 2REERY  BRO
BEMFEEL  ERE REEREERD

Women and Family Women's Club, Grassroots Women Projects, Young Women Leadership Training, 84,480
Services Gender Awareness Education, Hotline Counselling Service, Clinical Psychological
ﬁ Service, Family Wellness Centre
= gEHT SERY  ETHRS  BEEH 20
o Membership Affairs Membership Affairs, Volunteer Service, International Affairs !
ﬁﬁjﬁﬁ L — NN L o AR
g HEHBLICER E:\Afciln; Ecgffmurﬁc%ﬂﬁ and Public Affairs, Corporate Relations 2120
*il' Development ’ ’
FRfE=T BREET « ZBXERN - LEPLE - Bl
Recreation and Recreational and Sports Service, Sydney Leong Holiday Lodge, Y.W.C.A. Chinese 39,942
Sports Affairs Orchestra, Adventure Training
BRHEB g « -
Pre-school ~ DREH -~ #7EE 168,428

i T Nursery School, Kindergarten

=rpdpRE SRS L SRESTIE - GAM AR  IRRERS - BERERSE  HER
s B RABZESBRES « SARBRERD

cg%lmi‘n School Social Work, Outreaching Social Work, Integrated Social Service, Family 1,144,283
Service Y Support Service, Youth Employment Services, Community Development, Intensive
Employment Assistance Scheme, Newly-arrived Family Service
BR#uF EERUTEGRAESTE 108.955
School Education  The Y.W.C.A. Hioe Tjo Yoeng College !
RE#HE BEEs R LGP~ BEIRS « BIBEERBEE - FEHFEPL
Continuing Career Development & Training Centre, Retraining Service, Employee Service 255,647
Education Scheme, Continuing Education Centre
WRAPO ~ REIE - AEEER0  EERED « ARARERERE  IMAERE S
EERIE O~ REFEZEDL BRREES
EId;I S Centre for the Elderly, Care & Attention Home for the Elderly, Day Care Centre 898,416
v for the Elderly, Infegrated Home Care Services Team, District Elderly Community
Centre, Elderly Continuing Education Centre, The Farm for Healthy Ageing
MERT SR - X—NEF  KERSE  AEMEEN  AFAE  LEHS &
B BRENER  BRY - AREER - BERER - N—NEMEE
Clubhouse, Hotel ~ YWCA Headquarters, Kowloon Centre, Yau Yat Chuen Centre, The Garden View 402,571

& Restaurant - YWCA., The Anne Black - YWCA, The Building - YWCA, The Lodge - YWCA, The
One Restaurant, The Garden View Lounge, Cheer-o Café, Teddy's Café

2.5 RIFER (BEFEE AKX 3,258,960)
HKYWCA's Services by Types (Total No. of Attendance : 3,258,960)

EERE 8%

Accommodation
I~ Note 2

32% #iEEm
/7 Use of Facilities

& — Not:

el
wERE 9%

Counselling Service \

Mmoo 21% /
Group, Club, Class, Course N\ 30% )
Program

A2 BEERE - AR BERE NI AER

Note 1: including casework, hotline, consultation, assessment interview

2 BEEIRE - RE - FEE KH - B8F BEE REF

Note 2: including drop-in service, canteen, carpark, swimming pool, fitness centre, library and chapel etc.




2FEIRABEZH Financial Report

WAZH Income Analysis
WA+ $ 457,108,564

1% ##&%
/ Donations

=2 2%
Others

60% B&EBA
/ Subvention Income

mEREsNE 37/% /

Service and Activity Fees

X HAH Expenditure Analysis
I H ¢ $ 430,763,034

31% BEREERB
Ot%et@s % \zuth & Community Service

RRITE 7%
Central Administration N\

Z2RHEE %

Pre-school Education 16% =%k

/~ Elderly Service

BEREE 9% /
Hotels & Restaurants
g=mET 8% / N\_16% mxyim

Movement Departments Vocational Training

3 EE
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ZHRE T ARMMKE (EBE2009F3K831H)
Distribution of Full-time Staff by Job Nature
= | (as at 31 March 2009)

3 W

T {F1¢E Job Nature BT A® No. of Staff

#t& T E Social Work 250
BEE/WE RAVEER WEBES - f#EL  BREL RES  BES)

Medical Care/ Counselling (Clinical Psychologist, Physiotherapist, Registered Nurse, 29
Enrolled Nurse, Health Worker, Counsellor)

TEEE KU Administration 165

HEEN BFEE  ESEE  RES)

Social Welfare (Program Secretary, Program Assistant, Care Worker) 12
HE Bk  #50 &) Education (Principal, Teacher, Instructor) 168
SEET (BTAD ~ T# ~ £ T - %) Support Staff (Cook, Driver, Technician, Workman) 143
JBIE Hotels 77
FRBFE8 iz Temporary Post 221

REIRF5EE (#E2009F38H31H)
Long Service Awards (as at 31 March 2009)

BEHFBR_+EZET: iR FT=K ks BRED
BEHER+EZET: SEEF Wem RXE THRS BZE2 BIE&RE AAR FAESK
B FEHM REE MAR RITE RHEE BRAE RRIE

=R HYFI EBEEA BRY #BEET HEF BRSE BRER
VLI R RIS

There were 4 staff with 20 years service and 27 staff with over 10 years service.




A Z &8 Staff Training

HEAR L lEd
fII#RI5E Training Courses

H1832{L %5 Corporate Culture Series

HWESm -~ MR RE  BERLRE | BR - FRKAIE - RLOEHE - EAEETRERS -
ETERRE 280 LEEBEAL  DEEFNALER  LVERES

Orientation, Gender Sensitivity, Women Services in Hong Kong, Staff Spiritual Support
Station, Servant Leader in Management, Staff Communication, All Staff Meeting etc.

EIEHRT Management Series
Filbiees « ET(EREA - BXME - BTBZERAE  BXEE  RENHEEREAKER R
BRBEZHIE - #PIREE

ICAC Talk, Blue Cross Briefing Seminars, Professional Accountability, ORSO/ MPF Briefing. 916 3,165.75
Performance Management, Time Management & Risk Management, Infroduction to SQS,
Staff Retreat efc.

m b []1[] g

2,260 7,298

BRIEIBARTI Service Enhancement Series

BRERAEERAR - BRI BRYZEXRE MeASER  REBMGEARE  DEETH
BEFUHE RABF BT HE FEEE  FBREBRRRAEEREYEE - RAAES
B RIBAE DR © EHEE - BRI - EREERSIIR RELRER - BEBEERE B
FRBIE ~ MR « EERINE  RERES BT  BBERIDKERGR - BEE
BAGEHE ~ RIEHE  BEELFIIR  SXZ2=E ﬁ%% HE%E%EE BRETHEFENIMNE
TR  £ERRHSER  NAARBERIER « RETLRE  KEHESE
Emotion-focused Marital Councelling, Computer Sk|||s, Strength Children's Language
Ability, Integrated Program, Children's Art Education, Spiritual Aesthetic Art Education, 2 593 10,805.3
School Self-Evaluation, Paired Reading, Curriculum Management, Medication
Management, User Participation, Care Knowledge Update, Crisis Intervention, Case
Conference, Communication Skill, Community Resources for Elderly, Customer Service,
Occupational Therapy, Physicotherapy Series, Nursing Skill, Fitness and Exercise,
Communication Skill and Team Building, Caring Plan, Outcome Measurement, Character
Education, Casework Training, Professional Conference, "Socially Withdrawal" Youth,
Application of Talent and Skills Training on Youth Outreaching Service, Lifeskills Helping
Model, Enneagram, ORFF KIDS MUSIC, Phonics etc.

TIEME(EERTI Efficiency & Effectiveness Enhancement Series

Outlook 2003 fEA#EKIES| « ML  T@as - NAEE  BUTEFBNEESZ  A#

B AREIERR « BEEE  BMHEE - MR TAERE

Computer Skills, Finance & Procurement, Putonghua, Minor Maintenance Workshop, Unit 1,066 3,240
in-charge Special Talk and Sharing, Knowledge Management, 5-S Application, Projective

Drawing, Fire Prevention, Work Harmony etc.
t Total 6,835 24,509.05

AEFBERETHI > YA ZETHIIER - SFEUETHAZTHA+T_SHEER > DUA—TE=TIT2EERMN RERME) » L
HEETREB2EESINHIEE  ERBEXRSLUNERT - FEANERBZEBRR2,0626 @ EEEIERS314,547 - L5 - A&
TEBBLRERBRRCTE  BRHARER 25 FREXR TATREI L MEE "HEEBREE/EEHH/RRE ) -

J*;Efij FETXFI0RETEEBURENETEE LF  ERUHEERET2MABRERRNERRBL  RRBERKEXALE
-2

The Association places great emphasis on staff fraining. Under the human resources development policy, every
regular staff is enfitled to 12 sessions of training leave and HK$1,000 - $3,000 training subsidy (based on ranking) each
year, to encourage our staff fo attend training courses organized by different institutions so as to improve service
quality. In 2008/09, a total of 2,062 sessions of fraining leave and HK$314,547 of training subsidy had been approved.
Furthermore, the Association also organized various types of staff training. For details, please refer to "Staff Training" and
"Conference, Visit and Exchange Tour".

‘

‘
H

During the year, we supported 10 staff to take up degree course studies or fieldwork placement; provided field
placement opportunities for 26 students of local universities and tertiary institutions.
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Conference, Visit and Exchange Tour

B/ E8/TRE

ﬁ Conference / Visit /| Exchange Tour 188 venue HRE Attendee

E 15/4/2008 EE = B AEGREIOA

% World Social Work Day Hong Kong 60 participants
'N:f fﬁ”lllﬂ WRINGUAT s HlwlE
11/5/2008 2008F B R EEEE SR B AERIT20A
International Conference on Family Values 2008 Hong Kong 20 participants
16-20/6/2008 EEEmRRE e EE AERILI7TA
Shanghai Study Tour Shanghai, China 17 participants
4/9/2008 BRPREBERBZNE el AEREIE2MELI2A
Macau Tour on Elderly Services Macau 12 participants
24-27/9/2008 FFREERBIUSTFENTRAFEARE SFEE SR HBRE - ReE
BEFIEIRRFRE Manila, Philippines Tse Shuk In, Chan Kar Yee
The 60th Diamond Anniversary of YWCA of
Philippines cum Young Women Choice Awards
Presentation Ceremony
8-13/10/2008 BREAEERMERTANEEINE FREIIER ol e
Young Chinese Pastor Exchange Tour, Beijing, China Cheng Chor Wah
The Hong Kong Chinese Christian Church Union
11/10/2008 ENABLE International Symposium 2008 B ZER
Hong Kong Tsang Kit Yung




g2N/ER/TRE

Conference / Visit / Exchange Tour ieBh Venue HiEE Attendee
12-15/10/2008 PEaEFe—BRAFEA R EE PREEER, RS, BRI,
The 100th Anniversary Celebration of Shanghai YWCA|  Shanghai, China RAAG, B, fTH&,

Kafathl, 55, B2
Miranda Chan, Lai Sau Ling,
Lai Kit Ngor, Nancy Chan, *il-
Tammy So, Fiona Yuen,
Akina Sze, Angel Wong,
Winnie Chan

21-24/10/2008 AL RRE FREdER

AR RAGRIITHITA
'Fu Kwong' Beijing Exchange Tour

Beijing, China 31 members from Fu Kwong Club

and HKYWCA Staff
8-9/11/2008 MBS TEFERR L g FREDRYI BREEER
Seminar on Professionalism of Shenzhen, China Miranda Chan
Social Work in China
14-15/11/08 BEMmMETLINE FREIEEN AERTAREIHIA
Hong Kong-Guangdong Volunteers Exchange | Guangzhou, China 3 participants
Tour
26-29/11/2008 SEREEZEE R BN FHOf - B - ZBEA -
Guangzhou Elderly Study Tour Guangzhou, China SRR K 36MI 2 INE

Lei Man Shan, Man Suet Fan,
Liang Ming Yuet, Kwok Yee Chung

and 36 participants
12-13/12/2008 RSB B SR E R PR o B FREEDS ~ IRER
Gender and Family in East Asia Hong Kong So Yim Fong, Cheung Wai On
International Conference 2008
25-30/12/08 & - AWMt EEETIONE FREIREEMR AERITREIHIBA
Hong Kong-Guilin Volunteers Exchange Tour Guilin, China 38 participants
7-10/1/2009 Reinventing Retirement Asia Employment and AN BREEER
Active Engagement Beyond 50 Conference 2009 Singapore Miranda Chan
4-8/2/2009 The 47th Session of the Commission for Social EEAN EEE
Development New York, USA Silas Poon
20-28/2/2009 EEEERE TITHERRRBHRIMERE | HE R AERIHETTA
Shanghai Fudan University "Executive Training Shanghai, China 20 HKYWCA Staff
Program on Management and Social

Development in China"

TR DL TR

18-20/3/2009

International Public Sector Convention EMER =HE
Syndey, Australia Alice Wong




HH# Date

g 24 2 i

Visit by Guests

BB Guest

S#E Unit

17-Apr-08  |FESHBRAMERZEEL T MIKENRIHEEIRSERLLIETIA RERT
Ms. Choi Ching Oi, Director General of the Coordination Department of  [Head Office
the Licison Office of the Central People's Government in the Hong Kong
SAR, Ms. Gao Hui Ling, Chairman of Zhuhai Federation of Women and her
7 colleagues
21-Apr-08 (RREFFEEZESRICTH T LRERL LT BNHER
Dr. Leung Yuen Ping and Ms. Chan Fung Ying of Committee on Home- Athena Kindergarten
School Cooperation
26-Apr-08  |JEE REEEMEERE/ MBI WHEREHERIEER
HRSEH+=A : Shatin Integrated Social Service
Ms. Lily Leam of A.S. Watson g S5 e Centre
Group and her 12 colleagues |
@;;—;m !
3-May-08 |BiftEGEEEESEIEEEMINMAZS—ITAA RIBERERAN
Ms. Ellen Wong, Chairman of Board of Trustees at Wai Yin Association and |Sydney Leong Holiday Lodge
her 4 members
5-May-08 | BERAREARENUIREGERBFAURBREEFZEL LI NARITIEITAA EARe S RER
Ms. Wan Ka Pik, Service Director from HKSKH Wong Tai Sin District Elderly Lung Cheung Integrated Social
Community Centre and her 4 colleagues Service Centre
&-May-08 [ EBNERTIIRSRERBPOBLETH=+AA PIAR AR BRI
36 women volunteers from Tuen Mun (East) Intfegrated Family Service Tuen Mun Integrated Social
Centre, Social Welfare Department Service Centre
13-May-08 |MEHESRERETVESEE—TIA BPFEE S RISE
4 trainees from Yau Oi Day Activity Centre & Hostel Tuen Mun Integrated Social
Neighbourhood Advice Action Council Service Centre
14-May-08  |B2AERPIt & PRI EARS FERFERAETR L
BESHSEES—T_TA Family Wellness Centre
Mr. Lee Kwok Hoo,
Service Director of Hong Kong
SKH Welfare Council and
his 19 colleagues
15-May-08 |&But e TEERTISREMEERMETFEIMBEERELE EAGE S RIBE
Mr. Cheung Kwok Che, President of Hong Kong Social Workers' General Lung Cheung Integrated Social
Union and Mr. Wong Keung Sang, Member of Social Workers of Registration|Service Centre
Board
27-May-08 | EBHELREMAEE—TTA BPFEE SRR
A lecturer and a student from Hong Kong Institute of Education Tuen Mun Integrated Social
Service Centre
6-Jun-08  |EFERERMZLIEATTA FEIAAE RIRE O
Ms. Wu of St. Francis of Assisi's College and her 9 members Ellen Li District Elderly Community
Centre
7-0un-08  RFIEZHMARESELNEEBESSELTT=A MR SRR

Ms. Yeung Shuk Yin of The Women's General Association of Macau and
her 22 members

Shatin Integrated Social Service
Centre




HH#A Date

8|S Unit

19-Jun-08  |FERAREME THFEBERER FRIAEA RARFE O
BEBRNSE—1T T A Ellen Li District Elderly Community
Mr. Chan Wah, a Centre
lecturer from Nankai
University and his 19
students
24-Jun-08 | EBRAITHEBNTHRREGERELEES T TA HEY L SEE R4
Mr. Donald Tsang, the Chief Executive of Hong Kong Special Administrative|The Y.W.C.A. Hioe Tjo Yoeng
Region and 19 officers College
3-Jul-08 EREHILTERRSFSREBE T _THEA FREERERE (AT 0
25 members from Youth Volunteers Association, Shan Cheng District, Family Wellness Centre
Foshan City
4-Jul-08 MAEERERARDRERANBRLHR—OLET—TZA e
Ms. Maria Cheung, Assistant General Manager, Corporate Communication|Head Office
of NWS Holdings Limited with her collegue
17-Jul-08 | EBHERR TIEENEBBCREE s AEBRE—1T=A LEHREBR
3 members from the Research Team of "Meeting the Challenges of the On Ting Nursery School
Language Education Policy" from The Hong Kong Institute of Education
29-Jul-08  [JtREHEIEBMALEHET —E e i
ERAEF (T UREIIR— : Lok Wah Integrated Social
i I'UN Service Centre
Prof. Fan Yan Ning, !
Director of Sociology
and Social Work A
Department, Political 7|
Science and Law iy
College, Capital
Normal University and
23 members
2-Aug-08 |(BBEHBELIFEEES BRRANATE BB AR TS RO
—fTZF+ARA Ming Yue District Elderly
26 frainees from Youth Community Centre
Outreach
211 & B RBEINEETSA SEREERFRL
25-Aug-08  |A group of Youth Outreach members and students from Mainland China  |Youth Employment Resource
(total 75 persons) Centre
16-Aug-08 | MEHELELERRTE RKBIRATERIFE
EREELRE—THEA Tin Sui Wai Integrated Social
Mr. Charles Service Centre
Chan, Enterprise
Development

Supervisor of Wofoo
Social Enterprises and
his 3 colleagues

P EE
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HH#A Date

BE Guest

S Unit

11-Sep-08  |Dr. Yan Xim, Associate Professor of University of Nebraska-Lincoln SREEFE BRSO
Family Wellness Centre
23-Sep-08 |EBFEHENEHERRIITINPOEEBALLTET=A FRIERZRIEER O
Ms. Fok Wong Shui Hung of Aberdeen Kai-fong Welfare Association Social [Family Wellness Centre
Service Centre-Harmony Life Enrichment Centre and her 2 colleagues
4-Oct-08 |BRINABTEFEFIT=A HaERT
Ms. Remedios Porio, Board Member of the YWCA of Manila and her 2 Head Office
members
4-Oct-08  |BHESETESHENE—ITTZA IR E L
Ms. Winnie Young, President of Executive Committee of Wai Yin Association|Women Affairs Department
and her 11 colleagues
10-Oct-08 | AREBHERBE—ITTZA IR E TR
12 members from The Community Service Group of Chinese University of  |Women Affairs Department
Hong Kong
28-Oct-08 |BBEIABHXEBLHRANESHUAREEMNES EERBREN
Ms. Ho of HKU School of Professional and Continuing Education and 13 Wan Wah Care & Atftention
tutors and students Home for the Elderly
13-Dec-08  |EtREBEEIH ZMBMALL RN T 77 . BB RN
- (THA CHEN S i HosTEL FOR T eoeell Cheng Pon Hing Care &
Mrs. Lee Chan Ching Han of Attention Home for the Elderly
Zonta Club of Hong Kong East
and her 8 members
17-Dec-08 |KEHEERNSIRRBEFERRELT(REFHES) &R/ NMAGRESE | RNELRIIEHSER
BEEE)E—ITAA Tai O Community Work Office
Ms. Au King Chi, Commissioner for Tourismm and Ms. Kinnie Wong, Assistant
Commissioner for Tourism, Tourism Commission, Economic Development
and Labour Bureau and their 4 colleagues
19-Dec-08 | BHBEHRERAAER AL MR EREL BPGEE S RIS E
Mr. Chan Yat Fung and Mr. Chan Man Sun, Liaison Officers of Hong Kong  |Tuen Mun Integrated Social
Police Force Service Centre
7-Jan-09 | BREBEWEBESSHERINIRERI—ATTA RIBEE BN
10 staff from The Hong Kong Federation of Youth Groups - Jockey Club Sai |Sydney Leong Holiday Lodge
Kung Outdoor Training Camp
12-Jan-09  |FIBREESHEEBLL TERIPLEN
Ms. Carmen Yeung, Assistant o the Executive Secretary of Lee Hysan Wan Wah Care & Attention
Foundation Home for the Elderly
16-Jan-09  |BEHARIZEE—ITRA WHRGEHE RIS E
Ms. Winnie Chow, Supervisor of Youth Outreach and her 5 members Shatin Integrated Social Service
Centre
17-Jan-09 | FAREERRRE—1T RABERERN

Ft L

—tA 7
20 members of The aSEagesaveseenuy

Livag Hetidey Lukgs

Chinese University
Architecture Alumni
Association

Sydney Leong Holiday Lodge




20-Feb-09 |EEERAZTHBIRRMREERBEEE I T i g
Mr. Fong, Assistant Principal and Mrs. Cheung, Guidance Officer from Sham Shui Po Infegrated Social
United Christian College Service Centre

21-Feb-09 | REZBEER BRRAL AL B ARTE RO
S +E—1T A Ming Yue District Elderly
Ms. Mok Tik Shan Community Centre
from Elderly Commission
and her colleague

2-Mar-09 | EBAEMEBEREER LI —IT-_+=A RoRst R TIERRER
Dr. Teresa Tao from Department of Georgraphy, The University of Hong Tai © Community Work Office
Kong and her 22 students

13-Mar-09 |t &EfEhhamissEREEREAEEERIM—ATA ERfEIRETR L E 5D
Ms. Yuen Yuk Shan, Social Work Officer (Planning and Coordinating) of Cheng Pon Hing Care &
Cenfral, Western, Southern and Islands District Social Welfare Office and  |Aftention Home for the Elderly
one of the leaders of mentorship scheme

16-Mar-09  |BAEESFITEEFREBEL LS —TA I ETLER
Ms. Flora Yu, Executive Director of The Women's Foundation and her Women Affairs Department
colleague

23-Mar-09  [MEERLSFeReR B

BRZ Lt REBEERRAZ+ Head Office

Ms. Chen Si Yuan &

Ms. He Xiao Xing, Vice President
and General Secretary of
Hangzhou YWCA
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Publications and Reports

T REES S AR 2 i 5 £ iR/ SR
BEAMRE 4/2008 WS BRI R
(=) 4/2008 BRIBREER
6/2008
8/2008
10/2008
2/2009
4/2008 RKBRFEHBRIEE
7/2008
10/2008
1/2009
E—ERIEN S ETPRE R TR EME T E 5/2008 R ETH
7 - RE[EEE/2008 - 71 5/2008 RS EH BRI R
TRREEHRE ) HREBTHRAKE NN TEREFRE 6/2008 AREOHERE R
FEEALE - FELMRMIE BRI 6/2008 REfRFR(ZET D
It & B3 48(2007-2008) 6/2008 BRIBER
BB REE 7/2008 WS BRI R
2EGEHEFREEL - BREHOREREE2008 7/2008 RZETH
MEFBAY PR ) /N 7/2008 Bt TIENER
BT ER T 7/2008 BREETIEMER
BT R—NRT 7/2008 BRAEETENER
B2 RE ) 2008 8/2008 HERFEHBRERE
V-POWERE T45F 8/2008 WERARE BRI R
R KRR EREHFTERO1-07) 10/2008 R ETHR
20084 T AR5t EIZ R T 10/2008 EEETH




T REES SN SRR/ i SR 1R iRk / B i EE 51
FEEFAEEETE AZE  VaRR 5 10/2008 SERIEE
<1998/99 - 2007/08> o
R/ \iREE 10/2008 FRIERE RO
FREERE I -E S B SR 11/2008 ARGEERBEE
BEEMMER R0 LAt HiE2008 11/2008 IR ETER
THZA - RETH _ 12/2008 BRRPORBENGEA T RRISE
FRT [ R R E BT R 1/2009 ARG EREE
R [ 2 R BRI A 1/2009 ARGEMFRBE
HREBERAEETRBEBLATRES 2/2009 EERIEER
WRFRIAR - BB S T 2/2009 IEETED
"9, AEgoal 2008 2/2009 R R B B S NE A & TAERK
AR -- UEHREBEE 2R 2/2009 EPYREHERFE
FRIOMESR | KERERET 220088 EE 2/2009 RKBIREHTERIFE
FRIBEFOESE 3/2009 ARAEMERIZE
RAETH - BNRI BI85 812008 &= 3/2009 ARG ERIEE
B'RINKREIZE 3/2009 EEHRER
FFROVRELARERER | I AU AR R = 8\ T 3/2009 HERGAT RS E
B R AT BI4RFT12009 3/2009 WHEEH SR E
TZERAFEZREE | =arar 2T Vgu:'.'f.'!.‘.z.‘..,.‘.._,. 3/2009 EFRRIEL B R ERBRARE O

MR R,

Publications and Reports

Over the year, the Association issued 35 publications, including reports, on a variety of topics covering family
life, school education, counselling, youth life, parenting skills, employment, continuing education, voluntary work,

elder life and women agendas which served as reference materials for service users.
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Location Map of
Hong Kong Y.W.C.A. Service Units
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EMmsE

Headquarters
BREEESET

1 Macdonnell Road, H.K.

E:5 Tel 1 3476 1300

{5 E Fax : 2524 4237

FE & E-mail : ywca@ywca.org.hk
B 4R5% Location map no. : 1

HBIEE

General Administration Department
BERRELER

1 Macdonnell Road, H.K.

E2% Tel : 3476 1300

B Fox : 2524 4237

F & E-mail : uas@ywca.org.hk

@ 4R5% Location map no. : 1

EBHETH

Christian Ministry Department
EREEELER

1 Macdonnell Road, H.K.

EiE Tel 1 3476 1322

fHE Fax : 3476 1326

FE & E-mail : cnd@ywca.org.hk
B 4R5% Location map no. : 1

FBREESTHR / RREEREN
Recreation and Sports Affairs
Department / Sydney Leong Holiday
Lodge

HTR AU FE G A 7 10ASE

10A., San Shek Wan, South District, Lantau
Island, N.T.

E:E Tel 1 2980 2321

{EE Fax : 2980 2163

F & E-mail : crnp@ywca.org.hk

HhE4RSE Location map no. : 2

KERFEREDSD
Family Wellness Centre
FEX — BRI STR%
66 Begonia Road, Yau Yat Chuen, Kin.
E:E Tel 1 3443 1601
{#E Fax : 3443 1640
F & E-mail : fwc@ywca.org.hk
B 4R5% Location map no. : 3

bt 555 Vi v — B

Directory of Hong Kong Y.W.C.A. Service Units

R 1TI CENTRAL ADMINISTRATION

A

Audit Department
EREELER

1 Macdonnell Road, H.K.

E:E Tel 1 3476 1300

{EE Fax : 3476 1392

FE & E-mail : add@ywca.org.hk
B 4R5% Location map no. : 1

ANERE

Human Resources Department
BREEYLE—R

1 Macdonnell Road, H.K.

E:E Tel 1 3476 1300

{EE Fax : 3476 1362

B & E-mail : hrd@ywca.org.hk
HhE4ReE Location map no. : 1

BESTIH

Membership Affairs Department
EREELER

1 Macdonnell Road, H.K.

B Tel 1 3476 1391

fHH Fax : 3476 1320

FE & E-mail : mbd@ywca.org.hk

@ 4R5% Location map no. : 1

BLEIE
Women Affairs Department

TUBER — B EE /<755

66 Begonia Road, Yau Yat Chuen, Kin.

B Tel : 3443 1600

EHE Fax : 3443 1620

E [ E-mail : wad@ywca.org.hk
HhE4R%% Location map no. : 3

HUIRIRTE
Hotline Service

BEN — TR 75

66 Begonia Road, Yau Yat Chuen, Kin.

E:E Tel 1 3443 1601

{#E Fax : 3443 1640

F & E-mail : fwc@ywca.org.hk
B 4R5% Location map no. : 3

¥R

Finance Department
EREELER

1 Macdonnell Road, H.K.

E:5 Tel 1 3476 1300

2K Fax : 3476 1418

& E-mail : alicenlwong@ywca.org.hk
& 4R5% Location map no. : 1

&iFRRER

Resources Development Department
BRRELER

1 Macdonnell Road, H.K.

EiE Tel 1 3476 1419

BEHE Fax : 3476 1364

B E E-mail : rdd@ywca.org.hk

@ 4R%% Location map no. : 1

FEE=f , 2T MOVEMENT DEPARTMENTS

EEEER

English Speaking Members Department
BREEYLE—R

1 Macdonnell Road, H.K.

B35 Tel 1 3476 1345

{EE Fax : 3476 1346

FE E-mail : esmd_admin@ywca.org.hk

@ 4R5% Location map no. : 1

i A 10 22 R 95

Clinical Psychological Service
TR —HBEETR5

66 Begonia Road, Yau Yat Chuen, Kin.
E:E Tel 1 3443 1601

{EE Fox : 3443 1640

B & E-mail : cps@ywca.org.hk

B 4R5% Location map no. : 3




Bgj3E PRE-SCHOOL EDUCATION

BHIME NS ER
Pre-school Education Department
Office

BHPREFREPATARPREPOMT

G/F.. The Centre, 99 Queen's Road Central,

Central, HK.

B Tel : 26451177

fHE Fax : 2545 1197

E# E-mail : pedo@ywca.org.hk
HE475% Location map no. : 4

HEBEHRBR

Chiu Oi Wah Nursery School
NEERAKS TN T E 2 TFBRCE

G/F., Wing B & C, Un Fung House, Un Chau
Estate, Shamshuipo, Kin.

3% Tel 1 2386 6339

& Fax : 2194 8892

EE E-mail : nscow@ywca.org.hk
475 Location map no. : 7

ES45R8%

Lung Hang Nursery School

RS AETBEZHERLR

5/F., Lung Hang Community Centre, Lung
Hang Estate, Shatin, N.T.

B3% Tel : 2606 7962

{EE Fax : 2606 7760

EF E-mail : nsh@ywca.org.hk

B 4R5% Location map no. : 10

BESYHRER
Tai Hon Fan Nursery School

EEPREFREPATRRRPOMT

G/F., The Centre, 99 Queen's Road Central,

Central, HK.

EaE Tel 1 26451177

fEH Fox : 2789 1163

E# E-mail : nsthf@ywca.org.hk
#hBl47%: Location map no. : 4

B:3E SCHOOL EDUCATION

BEEYATFERERPE

The Y.W.C.A. Hioe Tjo Yoeng College

BRI A ERET <SR

6 Sheung Wo Street, Homantin, Kin.
EiE Tel : 27117159

{EE Fax : 2714 2958

FEE E-mail : htyc@school.net.hk
@ 4R 5% Location map no. : 13

BRYHEE

Athena Kindergarten
NEERKSREASE T —ENE

Unit 1-8, G/F, Han Ching House, Yee Ching
Court, Shamshuipo, Kin.

EiE Tel 1 2728 1122

fEH Fox : 2728 1214

B H E-mail : kga@ywca.org.hk

HhE 4757 Location map no. : &

FEHRER

Choi Wan Nursery School
NEFETRTEM T —FAE——UHR

G/F., Ngan Ho House, Choi Wan Estate, Kin.
E:E Tel : 2755 1546

{5 Fax : 2759 0078

B E E-mail : nscw@ywca.org.hk

@ #4R5% Location map no. : 8

RENREBK

On Ting Nursery School
FAEBPIREMBRERFEHEBHLNE

5/F., On Ting Yau Oi Community Centre, On
Ting Estate, Tuen Mun, N.T.

E:E Tel 1 2458 0578

{EH Fax : 2458 0339

EE E-mail : nsot@ywca.org.hk

B 4R5% Location map no. : 11

EEHRBR

Tsuen Wan Nursery School
FARZEREMEERHORE

4/F., Princess Alexandra Community Centre,

Tusen Wan, N.T.

E:E Tel : 2490 9060

{EE Fax : 24900144

EE E-mail : nstw@ywca.org.hk
B 4R5% Location map no. : 12

RENREBR

Cheung Ching Nursery School
FABKEFTBRSHERLNIE

5/F., Cheung Ching Estate Community
Building, Cheung Ching Estate, Tsing Yi, N.T.
E:E Tel 1 24957678

{#H Fax : 2431 0322

B F E-mail : nscc@ywca.org.hk

HE#RS% Location map no. : 6

FEHRER
Faith Hope Nursery School

NEEAITHERELT

G/F., Lung Hong House, Lower Wong Tai Sin
Estate, Kin.

% Tel 1 2322 5308

{EH Fax : 2328 6199

B E-mail : nsfh@ywca.org.hk

475 Location map no. : 9

IBIBMHREBE

Shiu Pong Nursery School
NEX—FBRES TR T

G/F., 66 Begonia Road, Yau Yat Chuen, Kin.
E:5 Tel 1 3443 1678

fEE Fox : 3443 1670

FBE E-mail : nssp@ywca.org.hk

@ #4R5% Location map no. : 3
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BENEE (hEEgFrn)

Continuing Education Department

(Kowloon Centre)
FEBEELEER R 2

2/F., 5 Man Fuk Road , Waterloo Road Hill, KIn.

E:E Tel 1 27154301

{EE Fax : 2246 6432

F & E-mail : pcykc@ywca.org.hk

B 4R5% Location map no. : 14

hEERSERF PO

Kowloon East Continuing Education
Centre

NEERUIPLTFE=E

2/F Podium, Wong Tai Sin Shopping Centre,
Kowloon

E:E Tel : 3146 3333

{EE Fox : 3146 3388

F & E-mail : rske@ywca.org.hk

& 4F5% Location map no. : 9

AR EESRFEHEPOMSEE
Mongkok and Hong Kong East
Continuing Education Centre Office
NEERUPLTFA=E

2/F Podium, Wong Tai Sin Shopping Centre,
Kowloon

F:E Tel : 3146 3200

fEE Fax : 3146 3388

F & E-mail : ceco@ywca.org.hk

B 4R%% Location map no. : 9

RERERBENEE
Healthcare Massage Office
NEBITEELNBERR=E=3"%
Room 302, 3/F., 5 Man Fuk Road,
Waterloo Road Hill, Kin.

E:E Tel : 2246 6433

{#E Fax : 3188 0301

FB & E-mail : rsgh@ywca.org.hk

B 4R5% Location map no. : 14

i 5 8 IR el R oot

Career Development and Training

Centre (Kowloon Centre)
FEBZELEERR 2

2/F., 5 Man Fuk Road , Waterloo Road Hill, Kin.

FEiE Tel 1 27154301

{EE Fax : 2246 6431

F & E-mail : pcykc@ywca.org.hk

B 4R5% Location map no. : 14

PHSEHE DO

Shatin Continuing Education Centre
FRLHNEREESABAT —EA" "R
Unit 21 & 22, 5/F Citimark, No 28 Yuen Shun
Circuit, Shatin, N.T.

EiE Tel 1 3106 3411

& Fax : 3106 3407

FEE E-mail : rsst@ywca.org.hk

Bl 475% Location map no. : 10

BEAFERE O

Mongkok Continuing Education Centre
NEHKABE_T=5%

23 Lai Chi Kok Road, Kin.

2L Tel : 2391 4701

{EE Fax : 3146 3388

FE E-mail : ceco@ywca.org.hk

HE#RS% Location map no. : 16

F54E3F CONTINUING EDUCATION

X —HHHEHE PO
Yau Yat Chuen Continuing Education
Centre
X — 1 EBRBEATAR—E—F—F
Room 101, 66 Begonia Road, Yau Yat Chuen,
Kin.
E:E Tel : 3443 1606
{EE Fax : 3443 1607
FEE E-mail : pcyyc@ywca.org.hk
Hh B 475% Location map no. : 3

BEUHEREE

Lai Yiu Social Service Centre
FRABEMESEE_TAZ _ AT

Unit 25-26, Kwai Yiu House, Lai Yiu Estate, Kwai
Chung, N.T.

E:E Tel : 27455185

{EHE Fax : 2745 5385

EE E-mail : rslys@ywca.org.hk

B 475% Location map no. : 15

BERBEREPO

Hong Kong East Continuing Education
Centre

EEETESRERENRRIE T

G/F., Hong Shui House, Hong Tung Estate, Lei
King Road, Sai Wan Ho, Hong Kong

B:E Tel 1 2967 0949

& Fox : 3146 3388

F & E-mail : ceco@ywca.org.hk

B 4R%% Location map no. : 17

BER#EMRTE YOUTH & COMMUNITY SERVICE

Bk ESSHERBE
Butterfly Bay Integrated Social Service
Centre

HRTEPIHRIRIR R T

G/F., Tip Chui House, Butterfly Estate, Tuen
Mun, N.T.

E:E Tel 1 2466 0136

{EE Fax : 2455 8040

F & E-mail : itbb@ywca.org.hk

B 4R%%E Location map no. : 11

fEEAHIRBE

Lok Wah Integrated Social Service
Centre

NG EALERHRAL=2A

2/F.-4/F., Lok Wah Estate Community Centre,
Ngau Tau Kok, Kin.

E:E Tel 1 2750 2521

{EH Fox : 2751 9099

B & E-mail : ittw@ywca.org.hk

@ 4R%% Location map no. : 18

AR HERBE

Lung Cheung Integrated Social Service
Centre

NEERMUPLTFETE

1/F., Podium, Wong Tai Sin Shopping Centre,
Kin.

B:E Tel 1 2326 0192

& Fox : 2351 7152

B & E-mail : itlc@ywca.org.hk

B 4R5% Location map no. : 9




BEN#EMRTE YOUTH & COMMUNITY SERVICE

FRBEaHEREE

Sham Shui Po Integrated Social Service
Centre
NERAKSTMNE R+ NEART=RITMERBR
ERK - g

5/F. & 6/F., Un Chau Street Municipal Services
Building, 59-63 Un Chau Street, Shamshuipo,
Kin.

E:E Tel : 27204318

fEHE Fox : 2720 4201

FE E-mail : itssp@ywca.org.hk

& #4R5% Location map no. : 5

KKBESESHEREE

Tin Shui Wai Integrated Social Service
Centre

FRTARKERIBRIGHE @R OL— T~ W&
1/F., 2/F., 4/F., Tin Shui Community Centre, Tin
Shui Estate, Tin Shui Wai, Yuen Long, N.T.

BiE Tel 1 2447 9228

{EE Fax : 2447 9246

B E E-mail : ittsw@ywca.org.hk

@ #m5% Location map no. : 19

ERGaSHERBE
Tuen Mun Integrated Social Service
Centre

FAEMIREWERELT

G/F., Oi Lim House, Yau Oi Estate, Tuen Mun,
N.T.

E:E Tel 1 2451 0311

{EE Fax : 2450 8984

EE E-mail : itm@ywca.org.hk

@ #R5% Location map no. : 11

PRERBEETFEIINREEITIER
Central, Western & Islands District Youth
Outreaching Social Work Team
EEACESH S RSB BHANENT
G/F., Sai Ying Pun Community Complex, No.
2, High Street, Sai Ying Pun, H.K.

2 Tel : 2818 8298

{EE Fax : 28162213

EE E-mail : yot@ywca.org.hk

B 4R5% Location map no. : 21

HEEHETENSEE

Kwun Lung Lau Community Work Office
EER eI ERDE TS5

Shop 60, G/F., Block D, Kwun Lung Lau,
Kennedy Town, H.K.

E:E Tel : 2610 0769

{EE Fax : 2424 9609

FEE E-mail : cdkll@ywca.org.hk

B 4R5% Location map no. : 21

DHESHEREE

Shatin Integrated Social Service Centre
FROHEE - +—ET R HESNETS
L4, Podium, Shatin Plaza, 21-27 Shatin Centre
Street, Shatin, N.T.

EiE Tel 1 26919170

{EE Fax : 2606 6351

FEE E-mail : itst@ywca.org.hk

B4R 5% Location map no. : 10

RERGSHERBE

Tseung Kwan O Integrated Social
Service Centre

MR ERRERERERN\T/\FERENE -t
=

LG3, Tower 17, Ocean Shores, 88 O King Road,
Tiu Keng Leng, Tseung Kwan O, N.T.

&5 Tel 1 2709 3388

fEH Fax : 2709 3311

B E E-mail : ittko@ywca.org.hk

B 4m5% Location map no. : 20

EMGEHEREE (REFKE)

Tuen Mun Integrated Social Service
Centre (On Ting Office)
FALPIREGEEE—NE———%

Unit 119-121, Ting Lung House, On Ting Estate,
Tuen Mun, N.T.

B3 Tel 1 2458 9070 / 2441 6638

fEHE Fox : 2458 9900

FE E-mail : ittm2@ywca.org.hk

& #R5% Location map no. : 11

BRUSTIERER

School Social Work Office

NEER BB N =258

No. 3-6, Yue Tin House, Pak Tin Estate, Kin.
E:E Tel 1 2715 9558

{EE Fax : 2713 1625

EE E-mail : ssw@ywca.org.hk

@ #4R5% Location map no. : 22

KBHETIERER

Tai O Community Work Office
FARRKRENT=ENTAFHT
G/F., 93-95 Wing On Street, Tai O, Lantau
Island

E:E Tel 1 2985 5681

{EHE Fax : 2985 6313

FEE E-mail : cdto@ywca.org.hk

B 4R5% Location map no. : 24

PHESHERBE (REFE)
Shatin Integrated Social Service Centre
(Wo Che Office)

ML AREWHBIE

L2, Podium, Hip Wo House, Wo Che Estate,
Shatin, N.T.

B Tel 1 2698 3008

EE Fax : 2606 6357

FE E-mail : itst@ywca.org.hk

HE#7%% Location map no. : 10

BRESHERBE

Tsing Yi Integrated Social Service
Centre
HATREABREHERO=EAB
2/F.-4/F., Cheung Ching Community Centre,
Cheung Ching Estate, Tsing Vi, N.T.

E:% Tel : 2497 3030

{EE Fax : 2433 0136

B F E-mail : itty@ywca.org.hk

@ #m5% Location map no. : 6

ARG L EREE
Western District Integrated Social
Service Centre

EAAREENENETRTAEFREE—HARE
;-

Flat A, 1/F., Block 1, Centenary Mansion, 9-15
Victoria Road, Western District, H.K.

E:E Tel 1 2818 8356

{EE Fax : 2855 9004

B H E-mail : itwd@ywca.org.hk

@ #R5% Location map no. : 21

FEMERRPO

Youth Employment Resource Centre
N AR/ SRR IAREL+ 2N
B2

Suite 8-11, Level 42, Office Tower, Langham
Place, 8 Argyle Street, Mongkok, Kin.

E:E Tel : 2111 8533

{5 Fax : 3580 7743

EE E-mail : yerc@ywca.org.hk

@ 4R 5% Location map no. : 23

KB bERGEFERPID

Tai O Cultural and Ecological
Integrated Resource Centre
HARIORXLEANT—BART=FHT
G/F., 61-63 Wing On Street, Tai O, Lantau
Island

E:E Tel 1 2985 6310 / 2985 6330

{2 E Fax : 29856313

FE E-mail : cerc@ywca.org.hk

@ #R5% Location map no. : 24

P EE
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REMBRMAEDH

Cheung Ching Neighbourhood Elderly
Centre

FRSAKESBESHEPL—FTIE

1/F., Cheung Ching Estate Community
Building, Cheung Ching Estate, Tsing Yi, N.T.
2% Tel 1 2433 1666

{EE Fax : 2435 4388

FEH E-mail : secc@ywca.org.hk

B 4R5% Location map no. : 6

FERATERBE PO
Ellen Li District Elderly Community
Centre

I ERIERE T

G/F., Chung Ming House, Wah Ming Estate,
Fanling, N.T.

EE Tel 1 2676 2525

{#E Fax : 2682 0408

FE E-mail : meel@ywca.org.hk

HE#RS% Location map no. : 25

EENERRE

Cheng Pon Hing Care & Attention
Home for the Elderly
ERAIRMINARIMEEEH T

G/F., Tung Yip House, Lei Tung Estate,
Apleichau, H.K.

EiE Tel 1 2874 3663

{EE Fax : 2874 2236

FEE E-mail : hecph@ywca.org.hk
HhB4R%% Location map no. : 26

RERFEYE DO

Elderly Continuing Education Centre
NEBITEELEBERR=F=F

Room 303, 5 Man Fuk Road , Waterloo Road
Hill, Kin.

EiE Tel : 2715 8389

{EE Fax : 2715 8802

FEH E-mail : ecec@ywca.org.hk

B 4R5% Location map no. : 14

BRRESE(FEPEBELEPESH)
Ming Yue Elder Academy(co
organised with Hong Kong Chinese
Women's Club College)

EATEA AHE25B

2B Tai Cheong Street, Sai Wan Ho, H.K.

EE Tel 1 2676 7067

{EE Fax : 2967 1626

FE E-mail : memy@ywca.org.hk

HE#RS% Location map no. : 17

SEEMATIG

Chi Po Neighbourhood Elderly Centre
NBERKSTMNERTAEART=FRTMNERER
=

4/F., Un Chau Street Municipal Services
Building, 59-63 Un Chau Street, Shamshuipo,
Kin.

E:E Tel 1 2720 6364

{#E Fax : 27205818

FB & E-mail : secp@ywca.org.hk

B 4R5% Location map no. : 5

FEHMATERBEDO GSRZRTEEN
Ellen Li District Elderly Community
Centre (Ellen Li Leisure Activity Centre)
FAMEEBSNERR S —1E—FF

Room 110, Yung Shing Shopping Centre, 22
Wah Ming Road, Fanling, N.T.

&% Tel : 2278 2100

{8 Fox : 2278 2300

FE E-mail : meel@ywca.org.hk

HE#RS% Location map no. : 25

EEEERENR

Wan Wah Care & Attention Home for
the Elderly

NERKSELTNERED T

G/F., Lai Lim House, Lai On Estate,
Shamshuipo, Kin.

EE Tel : 2708 3677

BEE Fax : 2729 1359

FEE E-mail : heww@ywca.org.hk

HhB4R%% Location map no. : 5

BEREBHR(OHZAETESH
Ching Tsung Elder Academy(co
organised with Shatin Tsung Tsin
Secondary School)

L ARE R

Sun Chui Estate, Tai Wai, Shatin, N.T.
E:E Tel 1 2715 8389

{EHE Fox : 27158802

FEH E-mail : ecec@ywca.org.hk

& 4F5% Location map no. : 10

BEEERYUEFEREBHEEHLE
FREERDPESH

HKYWCA Elder Academy(co-organised
with YWCA Hioe Tjo Yoeng College)
FUBEAI A E R <5

6 Sheung Wo Street, Homantin, Kin

E:E Tel 1 2715 8389

& Fax : 2715 8802

FE E-mail : ecec@ywca.org.hk

HE#RS% Location map no. : 13

EFiRFE ELDERLY SERVICE

HERAHET

Sai Wan Social Centre for the Elderly
EEARNEREARBERISEE_E

1/F., Estate Office Building, Sai Wan Estate, Ka
Wai Man Road, H.K.

E:E Tel 1 2818 9722

{5 Fax : 2817 0933

F & E-mail : sesw@ywca.org.hk

B 4R5% Location map no. : 21

BAfRIAA A E RS it

Ming Yue District Elderly Community
Centre
EEMETERER T RRRRTRmEN T
G/F., Hong Shui House, Hong Tung Estate, 56
Lei King Road, Sai Wan Ho, H.K.

BEE Tel : 2676 7067

{EE Fax : 2967 1626

FE E-mail : memy@ywca.org.hk

HE#RS% Location map no. : 17

LD MR B R FEE T

Lam Woo Memorial Day Care Centre
for the Elderly
NEERKS EL MBI T

G/F., Lai Ching House, Lai On Estate,
Shamshuipo, Kin.

EEE Tel 1 2725 0697

EHE Fax : 2725 6107

FEE E-mail : delw@ywca.org.hk

Hh B 475% Location map no. : 5

BRARERN(FBEYHAGHALID
B85

Ching Hin Elder Academy(co
organised with HKTA Tang Hin Memorial
Secondary School)

HR EACE R

Choi Yuen Estate, Sheung Shui, N.T.

B Tel 1 2676 2525

{8H Fax : 2682 0408

B & E-mail : meel@ywca.org.hk

B 4R5% Location map no. : 27

RRRERS

The Farm for Healthy Ageing
HRRE

Tan Chuk Hang, Fanling, N.T.

EiE Tel 1 2676 2525

{EE Fax : 2682 0408

FEE E-mail : meel@ywca.org.hk
B 475% Location map no. : 25




EFiRFE ELDERLY SERVICE

NEEHAR S RIB B RRARIER FKBEE REBERER ﬁﬁ
Kowloon City Integrated Home Care Sham Shui Po Integrated Home Care -
Services Team Services Team E—I'
NEEEREEHESEENEE T NS ERENE=—NERELTERE E
G/F., Low Block, Chun Seen Mei Chuen, Fu N

Ning Street, Kin. Room 314, Lai Lan House, Lai Kok Estate & G/ *il'
E:E Tel 1 27120701 F, Lai Lim House, Lai On Estate, Shamshuipo,

{EE Fax : 2714 9564 Kin.

B E-mail : hhkc@ywca.org.hk B Tel 1 27257702

B #m5% Location map no. : 28 EH Fax : 27257798

FE E-mail : hhssp@ywca.org.hk
& #4R5% Location map no. : 5

w
—
Q
iHIE K& R HOTEL & RESTAURANT )

KRB BELE HEKE O

The Anne Black - YWCA YWCA Cheer-O Cafe The Building - YWCA

NEBITEEILBERT NEBITEEILBERTR EBRAE=T/\5C

5 Man Fuk Road, Waterloo Road Hill, Kin. 5 Man Fuk Road, Waterloo Road Hill, Kin. 38C Bonham Road, HK.

FEiE Tel 1 2713 9211 E:E Tel 1 2711 3157 E:E Tel 1 2915 2345

{EE Fax : 2761 1269 {#H Fax : 27151015 {#H Fax : 2915 5677

B E E-mail : ywab@ywca.org.hk HfE4R5% Location map no. : 14 B F E-mail : ywbldg@ywca.org.hk

B #4R5% Location map no. : 14 @ #R5%E Location map no. : 29

TEERE R BSRHERE

The Garden View - YWCA The One Restaurant Garden View Lounge

EREELER EREELE—RMT BBEESE—FNE

1 Macdonnell Road, HK. G/F., 1 Macdonnell Road, H.K. 6/F.. 1 Macdonnell Road, H.K.

E:E Tel 1 2877 3737 E:E Tel 1 2849 3388 E:E Tel 1 3476 1390

{EE Fax : 2845 6263 {EHE Fax : 2849 3381 {EH Fax : 3476 1377

EE E-mail : ywgv@ywca.org.hk B #R5% Location map no. : 1 B #R5% Location map no. : 1

H B 4m5% Location map no. : 1

ZERS Teddy's Café

The Lodge - YWCA NBEBBER BB AS

NEN —FEEEE AT 66 Begonia Road, Yau Yat Chuen, Kowloon

66 Begonia Road, Yau Yat Chuen, Kin. Tong, Kin.

E:E Tel 1 3443 1881 &5 Tel : 2381 6638

EE Fax : 3443 1803 EH Fax : 2381 6606

B E-mail : ywlodge@ywca.org.hk & 4R %% Location map no. : 3

HE#R%% Location map no. : 3










AEBE—FFT] AU SERATRERBEBEINESE » ZEBLIROHE -
The Associafion would like to express its most sincere thanks to the following donors and
supporters for their generous help during the year 2008/09.
{EA Individuals
Hipolito Argentino Herrera MEFREE BRIt EE% Lt
Dr.Edwin Wong : AARELZL : (S : =K A
Dr.Jane Wong BRERZL RREELE S
Mr.Chan Wa Chiu Leo : AEELLT : BRERK e : e e
> Mr.Chiu Chor Ping EERR L BOMS 2t gt
0 Mr.Ray Fong Mt BRERZL CIEZE N
§ Mrs. Camay Wong : MNE R+ : RERLL : CiE iy
o) Mrs. Patricia Chow MBS E BRERA BEPLL
-3 Mrs. Rose Goodstar : mWReLET : BREESRA : RRRI;E
) Ms. Li Pui Kuen Betty ; MEEZL : BREES L ; BERA
o Ms.Mandy Li MRS EL BRARRE L BB+
Q Ms. Miranda Ng : MWEBLZLT : BRI RAE : BIIEEAE
® Ms.Pauline Cheng 5 RIS : BEEE : EEELE
3 Ms. Sumiko ; Wit : ISt : ERAKEE
g Ms. Susie Ho : E ey : ZARA : BEBEE
S Ms.Vivian Li : BRI : BELL : BAEREE
Professor John DeFrain MREELLT BREEAE BERELAT
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ILARREAE : gt : ERULT : EXxELL
F AL R E =Tt BEfg it
IRERt : REHLZ L : EieC Tl : BT
AEFEBRA : RES &+ : HIERA : Rt
FERESA g SEBEL : BRI : BB EL
HiER  ESSnE : BEEvRt : =HETLL : HEgErt
=) [ESpeann BEEBRA BEELL HEE L
il G | ERRETT : BeRTt : HRFTT
REBLT : RERSEAE : B ERE : K E/NE
RABRE : B e Yo : BEMRA : Bmut
CIpE s : 2ERRLT : BiEmi Lt : MERE
Bt : REWLL : E3E b : EEBL
Rt : REBLT : EEEat : BHAT+
MBSt : REWEE : Ededih o : ZEiEEL T
REBER : 2RBERR : R : Byt
RBTERERA : 2H+ : FeeELL : Bt
BEEL : 2B+ : BRI EL T : BRSNSt
eFLt : SRS : Bzt : ERBLT
BELT : SEBELL : BEE L : BEEa T
e : BERL+ : 2IEL+ : T EIN
=MEhSE4 : BEREL L : BIEABLE : BEmsL
ERL L ; BT B E ; ot : Bimskk
FHRESRA : BKIE : HEREL : T EIN
FEFLLT : BAES L : ZHERA : B EAL
ML § BABLL : ERERA § EEEALERHRA
2564 : BEELt : RS : R
TREELE ; Bt ; B EsLE :
RN L : RS F /A : BRESE A +

AL : BE L : I L




B FFERP9 Government Departments
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1448 Businesses

Citicall Retail Management Limited
CLSA

E-Leaf Ltd.

E-Tech Engineering Co.

FB Food Systems (Hong Kong) Company Limited

Fossil (East) Limited

GAMERHIRE (BH)ERAT
Huggies

I.T. Limited

IDS (Hong Kong) Limited

JCDecaux Texon

Kalmar Asia Pacific Limited

Medisana (Far East)Ltd

P.Y.Leung & Associates Ltd.
Portalvision Ltd.

PropertyOne Limited

RSH (Hong Kong) Limited

Sony Corporation of Hong Kong Limited
SYNCO (HK) LIMITED

TARGET (TSS/AMC)

Telford International Company Limited
The Beauty School

The Jardine Engineering Corporation Limited
TSLAHER

Wing Fat Aluminium Engineering Co., Ltd.
Wizoffice.com (HK) Ltd.
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WWF Hong Kong
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Due tfo limited space, we regret not being able to include the names of all individuals, donors and supporters. The Association

would also like to wholeheartedly thank all the volunteers who have assisted in our programs and services and to express our
gratitude to all the media for promoting our services.
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Offer your support to promote YWCA service!

Thanks to our Lord's blessing and the support from all sectors
of the community, the Hong Kong YWCA has been actively
providing multi-faceted integrated services to abreast of
fime for children and youths, women, unemployed persons,
new arrival families and deprived groups.

In the years ahead, we shall continue to count on
your precious participation and support in our service
advancement. Taking this opportunity, we cordially invite you
to join the YWCA Family and serve needy persons together.
Please fill in and send the feedback form below to us.

Feedback Form

I would like to support the YWCA Movement by:

[ Prayer
[0 Joining as a YWCA volunteer. Please contact me.
0 Joining as a YWCA Ordinary Member and enclose
herewith *HK$30 as membership fee.
[0 *Donating to YWCA
[0 Getting to know more about the YWCA's
service. Please send me more details.

O Offering my comments:

[0 Other (Please specify):

. Lliﬁ'i?imfwﬁlﬁﬁﬁﬁiﬁﬁ }Aaﬁkiﬁﬁrﬁiﬁggﬁkﬁ%i

&, H(Hong Kong YW.CA) » EFILE & FEIFHEEESE
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RAEARGTLUEE LIRE - FEBLUTER !
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Bk B
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For paymentof membership fee or donation, please send your crossed
cheque, payable to the HKYWCA, together with this completed
form, to the YWCA Membership Affairs Department, Room 103, No.1
Macdonnell Road, HK. (YWCA's receipt of donation of HK$100 or
above can be used for tax deduction)

For our returning the offical receipt and follow up, please fill
in the information below:

NOme:Mr./Ms./ Miss.
Address:

Tel:oytime)

(night-time)

Fax/E-mail:
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Membership Affairs Department
Hong Kong Young Women's Christian Association
No.1, Macdonnell Road, Hong Kong
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Rise, We all Young Christians
Forward let us go;
Body, mind & spirit,
Strengthen as we grow,
Christ is our example,
Forward in His might,
One in faith & hope &
love we all unite.
Fellowship forever,
Strengthen as we grow,
Rise, We all Young Christians

Forward let us go.




#EFT Headquarters
EBPBREELE—% 1 Macdonnell Road, Central, Hong Kong
EFE Tel: 3476 1300 {EE Fax: 2524 4237 EE# E-mail: ywca@ywca.org.hk #it Website: http://www.ywca.org.hk
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