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Purpose
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The purpose of the Association is

to advance the spiritual, mental, physical
and social welfare of women,

to promote their growth in

Christian character and to cultivate

Christian spirit of fellowship and service.

HAaEE HIEES

(ZilEx BMIEK BE L@
REZMIBBNGLEMRHRALE EFNFLZFELERERE
LDERABXEE 28  DEMEASMHBEEE
BEENYZ  AFTEXENER WEARENER )

(MEFNECNBRE/N\EM )

And you shall know the truth

and the truth shall make you free
(John 8:32)
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The Blue Triangle
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The badge of the Y.W.C.A., with its equal sides,
symbolises the development of the body,

mind and spirit of the whole person,

while the central horizontal line represents

the social relationship development.

With an all-round development,

one will lead an abundant life of truth,

joy and peace, in rich contributions to the society.

BEEZHMELR

"AEBERN AEBETE
DREFEHRNE > HElkE - |
(REENRLHNAEEMNE )
"Not by might nor by power,
but by my Spirit,"
says the Lord Almighty.

(Zechariah 4:6)
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Motto of the World YWCA
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CEEEERtANEERER
CREREARTENRTED
CEERRAVERTERENEES
CTHEREHLEFEEEZER

With guidance from the Almighty God and unity of directors,
commitfee members, staff, volunteers and members, YWCA aspires

to be recognized as:

+ A Christian organization fostering life in abundance
¢+ A women movement promoting liberty and equality
+ A service pioneer, with vision in serving pressing social needs

+ A role model for International YWCAs
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Biblical truth and Christian ethics
Professionalism

Pioneer

Democratic
Team Spirit
Continuous Improvement for Excellence
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Maintaining Long-lasting Vitality (Y)

To maintain long-lasting vitality of YWCA by bringing in new bloods
from time to time, with guidance and support by experienced
members and leaders.

Advancing Women's Movement (W)

To promote cooperation between two sexes and enhancement
of women through providing diversified women-oriented services;
advancing women'’s self-development; enabling women engaged
in different roles in family and workplace; and proactiveness in
expressing views on women issues.

Bridging between Church and Society (C)

To witness the love of God through providing services for the needy
and sharing the Gospel; to nurture with biblical truth; to build a
Christian culture of Harmony and Unity among members, volunteers
and staff; and to act as a bridge between church and society.

Enhancing Unity and Fellowship (A)

To build a culture of Unity that fosters a sense of belonging and
commitment tfo the Association among members, volunteers and
staff, serving the society together as a whole.




10

12
14
16
18

21
22
24
28
30
32
34
36
40
42

46

H &

Content

SRAVE
President's Message

e ERE
Chief Executive's Report

BRI
Organization

L BRBESHN
Brief History

WA sE

Organization Chart

TEENETEFSHEEEE - RE EH
2009-2010 Directors, Committee Members, Advisers

_ERNER-EEEEEERILAESER
? 2009-2010 Management and Supervisory Staff

FEBE

Highlights of the Year

BEE#HZET
Christian Ministry

BN EEEL
Women and Family Affairs

28T
Membership Affairs

REGEET
English Speaking Members Affairs

BEEEL
Recreational and Sports Affairs

BEREE
Resources Development

BR#E
Pre-school Education

& BREE
School Education

SEAEERIF

Youth & Community Service




50
o4
96
60
62
68
/0
75
76
77

7

REHEB
Continuing Education

EFRE
Elderly Service

SBE AR 75
Hotels & Residences Services

AT
Staff Training

IR

Our Achievements

Mt ER

Statistics

&

7

BRI%E AE AR
Statistics on Service Users

2FWAEZH

Financial Report

B LHKrER
Statistics on Staff Establishment

AT &l

Staff Training Summary

HEBEERER/ERHME/ZNE
Conference, Visit and Exchange Tour

=83
Visit by Guests

HARTIY RAE RS
Publications and Reports

TERAMGE
Location Map of Hong Kong Y.W.C.A. Service Units

RBEEM—F
Directory of Hong Kong Y.W.C.A. Service Units

E)

Acknowledgement




abessa\ s,3uapisaid S T N 08

1 3%

m

President's Message

EBEBHRLEFEEB2000FMABHEITHBRERREN
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B BB B IE
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Patricia Ling, MH, JP

Since 2000, the Hong Kong Young Women’s Christian Association
(HKYWCA) has started to pursue a series of organizational reforms
and modernization in order to promote corporate governance and
to improve work efficiency. Building on the effort and contributions
of our predecessors, HKYWCA has managed to gain great
achievements this year in terms of both services development and
corporate governance. Over the years, our dedicated staff has gained
valuable experience which gives them confidence to face future

challenges.

Young leaders becoming Board Directors to live the
spirit of corporate governance

As a responsible NGO, HKYWCA strives to promote corporate
governance, to set corporate goals, to build an efficient management
and decision-making mechanism as well as to provide HKYWCA
with a clear strategic direction in order to ensure attainment of our
objectives and effective monitoring of our service performance. The
key elements of success for a social service organization comprised
of readiness to face new challenges, preparedness for change
and capacity to change with the times. Over the past 10 years, we
have relentlessly undergone organizational re-engineering and
modernization. We are committed to improve our management
with continuous researches and assessments. Seminars and trainings
have been conducted to enhance the knowledge of our Board
Directors, management and frontline staff regarding the principles of
corporate governance for future sustainable developments.

Our Association has organized the third "Women's Voice: Young
Women Leadership Training Program;, which is an initiative unique
to our Association for training young women leaders. In the past
2 years, we have successfully trained over 160 young ladies, out of
which, more than 60 are still actively serving the communities at
different levels and 9 joined HKYWCA leadership as members of the
Board or various Committee. As the women organization with the
longest history in Hong Kong, it is our mission to develop young
women as future leaders who possess clear analytical thinking and
a visionary mind. HKYWCA will continue to maintain our established
tradition of “Life affecting Life” and “Passing the Torch to the Next
Generation”.

Optimal Utilization of Community Resources

The service expenditure of the HKYWCA is mainly supported by
public funding, 60% which came from government subvention and
the balance financed by the generous donations from the public
and fees collected from service recipients. HKYWCA was recently
appointed by the HKSAR government to manage the only two
career centres of Youth Employment Start (Y.E.S.) in Hong Kong for
the next 3 years. We have also received a subsidy of over HKS1.4
million to carry out anti-drugs campaign in the community in
Central and Western Districts as well as Tuen Mun District. With the
subsidy from the Labour and Welfare Department, our ‘Elderly Sitter
Training Program’ trained professional volunteers to take care of frail
elders, and the program also helped to reduce the pressure on the
demand for elderly carers. HKYWCA is committed to be accountable
for the best use of public resources and to provide quality service.
We have developed a 5-year strategic plan for future development.
Our service teams will combine our research findings and practical
experience to provide services that will meet the community’s
needs.

A big thank-you to our partners

Without the support of corporations and individuals, HKYWCA would
not be able to achieve the service objective of “Enhancement of Life’,
in providing timely services to fulfill the pressing needs of clients of
different age groups. Our 25-year-old HKYWCA counseling hotline,
which is entirely run by trained volunteers, is a strong illustration
of the importance of volunteers’ support. We are grateful to the
generous support of our corporate partners which had helped
numerous students of our retraining courses in obtaining awards
and commendations. The annual Corporate Luncheon provides a
valuable opportunity for us to share with our corporate partners
the fruit of our successful collaborations. Gratitude must also be
extended to the government and members of the public for their
support and generous donations which had contributed towards
the achievement of our goals. As stated in the slogan of our 90th
anniversary, HKYWCA will build on our experience of 90 years' of
caring for the community and will continue our efforts of providing
quality service to meet the community needs in the years ahead.

ann E’j H‘m mH)
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Dr. Miranda Chan

As regards social welfare planning of Hong Kong, the Association has made
two key recommendations on Long Term Vision and Commitment to Social
Welfare. In the past year, we were deeply impressed by the staff’s work
dedication and diligence in realizing Association’s vision of life enhancement.
Their strong commitment to serve our needy community members was

indeed commendable.

Happy and Healthy Families: Foundation of a
Harmonious Society

Family is the foundation stone of the Hong Kong society. Since 2007, the
Association has established a self-financed Family Wellness Centre to promote
the family wellness culture through professional counseling service, family
wellness programs and researches. We wish to help the general public to take
responsibilities in building more caring and harmonious families. In order to
advocate family wellness movement, we had also conducted a‘Survey on the
Quialities of Hong Kong Healthy Families”. The findings revealed that healthy
families generally possess six good qualities, including appreciation and
affection, commitment, enjoyable time together, positive communication,
resilience as well as spiritual well-being. In the light of the findings, we have
strategically encouraged our families to adopt these good qualities through
various family wellness projects. For instance, our annual event "Hug Families
Charity Walkathon"was organized to promote the message of family love and
harmony. This year, the event had been well received and over 2,000 family

members participated and shared the happiness.

In future, we will continue to advocate family wellness movement in the
territory. To achieve this end, a professional multi-disciplinary team was set
up with clinical psychologist and social workers from various services. This
team has recently endeavored to prepare for the opening of our second self-

financed Family Wellness Centre in Tin Shui Wai (North).

Help the Youth Establish a Positive Life Outlook

Due to the drastic social and economic development in recent years, our
younger generations have to suffer great pains to keep up with the social
changes. Many youths with “low qualification’, “low skill” and “low income”
have failed to meet the challenges of the changing society. The public
has expressed grave concern for the increasing behavioral and emotional
problems of these losers. In order to help the youth to fight against adversity
and become self-reliant, the Association has initiated a series of life planning
and career counseling services and achieved very satisfactory results. As a
recognition of our innovation and outstanding services for the unemployed
youths, the Association was commissioned by Government to operate
another Y.E.S centre in Kwai Fong, in addition to our pilot Y.E.S Centre in
Mongkok. Furthermore, cutting edge projects, “Seminar on Starting One’s
Own Business”and “Say YES to Work: Summer Job Expo” had successfully

created a sharing platform for the self-employed youths and the top

executives from commercial sector and also prepared the youth for future
career. We have strived to help the younger generations build their self-

confidence, motivation to work and a positive view towards their life.

In recent years, youth drug abuse problem has drawn public attention. To
combat this problem, the Association had successfully sought funding over
HKS$1 million from the Home Affairs Department and district organizations to
launch pilot anti-drug programs, using positive approach to encourage them
to stay away from temptations. “Life Mentor Scheme” was also introduced
with volunteers trained to offer support and encouragement to the

vulnerable youths.

Life Education for the Elderly

Facing the challenge of an ageing society, we had offered various community
care services and life education programs. Our “Elderly-Sitters — District
Training Scheme”had targeted to deliver personal care services to the elders
in need and help relieve the pressure of the carers. Besides, life education
program had successfully helped the elders to adopt a positive view towards

their life and death and to appreciate the meaning of life.

In the past year, our Elderly Service Department had continued to achieve
excellent results in the “Opportunities for the Elderly Project Competition”
launched by the Social Welfare Department. Great thanks to the hard work
and commitment of our staff, we had won three best District Project Awards
and one special Award, reflecting our excellence in serving our elders and

their families and in nurturing the talents and potentials of the elders.

Building Human Capital for a Bright Future

We strongly believe that a motivated and conscientious professional staff
team is a prerequisite for provision of quality and innovative services.
Therefore, we place great emphasis on building human capital while staff
development is our annual priority. This year, we had offered various self-
enhancement programs and service development training workshops.
Besides, seminars on HR and financial management, crisis management and
corporate development had been organized for empowering our staff in
administration and management. In addition, we encouraged our staff to
participate in external training courses and overseas exchange programs. In
welcoming our next 90 years, we sincerely wish that under the gracious love
and guidance of our Lord, all staff members would work hand in hand in

meeting all challenges and building a bright future for HKYWCA!
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Brief History and Development

The YWCA was first established in London in 1855 (the era of
Industrial Revolution in Europe), by Lady Kinnaird and Ms. Emma
Robarts. Lady Kinnaird provided homes for young ladies who left
their hometowns to work in factories or follow Florence Nightingale
to serve in battlefields, while Ms. Robarts gathered women to pray
and study the bible, forming the Prayer Fellowship. The Prayer
Fellowship and the homes were later combined and formed the
Young Women'’s Christian Association (YWCA). As many countries
set up YWCAs after England, the World YWCA merged in 1894 in
Geneva, Switzerland (with England, the United States, Norway and
Sweden as the first four affiliated countries). Today, YWCAs are
established in over a hundred countries across the globe.

In 1890, Mrs. Stewart, the mother of Dr. Leighton Stewart who was
the founder of the Yenching University and had been an American
Ambassador to China, founded the YWCA of China, first started as
a YWCA student association in Hung Tao School in Hanzhou. The
first city YWCA - Shanghai YWCA was then set up in 1908, followed
by many other cities Associations. Hong Kong became the seventh
city to have her own YWCA. In 1923, the first national convention
of China YWCA took place in Hanzhou, whereby the National
Committee of YWCAs of China was formally established. Today,
the National Committee is located in Shanghai. And since 1980,
city YWCAs have been gradually reactivated in ten mainland cities,
namely Shanghai, Guangzhou, Tianjin, Chengdu, Beijing, Nanjing,
Hangzhou, Wuhan, Xiamen and Xian.

The Hong Kong YWCA was founded to meet social needs. During
the early 20th century, many Chinese young girls travelled via
Hong Kong on their way to study abroad. Ms. Fok Hing Tong, an
enthusiastic Christian, received them in Hong Kong with hospitality.
Later, Ms. Fok, together with another three founders, Ms. Wu So
Ching, Ms. Fok Shui Yue and Ms. Ng Bik Yuen, set up Hong Kong
YWCA in 1920, with 81 founding members and 12 founding Board
Members. Our earliest projects included leadership training for
women in secondary schools, evening schools for working women,
and parenting skills for new mothers. We then further developed

our own premises, hotels and a wide variety of social services.

With our heartiest thanks to the Lord's grace, the Association has
bloomed to a multi-service organization, with 74 service units
spreading over the territory, to serve targets ranging from infants to

senior people of over 50 nationalities.

uoneziuebio T[N B B ES




F &8 &
=
Py

i A A [

o~ n n
22 Organization Chart
B
o
-
«Q
Q
-]
E.
= EFE
= Board of Directors
HOoERE
Executive Committee
| | | | |
EFR BiEHE N—MNEFEHEHRD BHINE VB I B
89 £89 RESG RESG £89
Elderly Service Continuing School Board of Pre-School Hotel
Committee Education Yau Yat Chuen Education Management
Committee Continuing School Board Committee
Education Cenfre
BERiItR BEET HMEBZRK HENE ErshE wRE
RBEESE Z8%g P oRES RORES FEREE Chief Executive
Youth & Community Membership School Board of School Board Hioe Tjo Yoeng
Service Committee Affairs Career Development of Continuing College
Committee & Training Centre Education Centre Incorporated
Management
Committee
BliEaE (RBRE) BliRerE (H8B)
Deputy Chief Executive Deputy Chief Executive
(Service Development) (Education)
e (RBRE)
Director
(Service Development)
BERI RS EFRREE EFRRFEE BEETH FHENES BEINES EEghe
Youth & Community Elderly Service Elderly Service Membership Continuing Pre-School Hioe Tjo Yoeng
Service Department Department Department Affairs Education Education College
Department Department Department
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Resources Recreation & Finance & Human Women Affairs
Development Sports Affairs Administration Resources Committee
Committee Committee Committee Committee
(£31/12/2009
until 31/12/2009)
NEEAEE HEEEH =GR EEe EEHEL TR
Z8g Z8%g BEZEE Z8g £89
Kowloon Centre English Speaking Information Christian Care &
Redevelopment Members Technology Ministry Fellowship
Committee Committee Development Committee Committee
Committee (£31/12/2009
until 31/12/2009)
_______________________________ BREbHAR
(Director of Audit)
B (L EBE) BE (MBRITR) @ AHER
Director Director Director
(Corporate Development) (Finance & Administration) (Human Resources)
BIEES  BRAREE REEIHL XZFEEH B a5 E ANERE AEBEHEIH HREIH
Hotel & Resources  Recreation & English Finance General Human Christian Women
Residences Development Sports Affairs Speaking Department Administration Resources Ministry Affairs
Department Department Members Department Department Department Department

Department
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PATRON, HONORARY PRESIDENTS AND HONORARY DIRECTORS

Patron

ERFATHEITHRERABRIHML T

Mrs. Selina Tsang, wife of the Chief Executive of the Hong Kong Special Administrative Region

BESER Honorary Presidents
EFrnut Mrs. Tai Ip Sau Ying
EELL Mrs. Grace Tsao

BEES Honorary Board Members
BREL =t Mrs. Cheung Tang Kim Wan
BEELTL Ms. Ko Siu Wah, OBE, SBS, JP
EEBEZ T Mrs. Lucy Lo

REpEL Dr. Agnes Ng, JP

KEELL Mrs. Wong Chu Ching Lin
BEY Lt Mrs. Leung Kan King Chun
wUEBL Dr. Jennie Lee

PEELLT Mrs. Emily Cheng

2000 E2010F B ES
2009-2010 BOARD OF DIRECTORS
2R President

B4t Mrs. Patricia S. H. Ling, MH, JP
ger Vice-Presidents

REFEL L Mrs. Chan Leung Mo Ching
fRRMa L Mrs. Lau Chan So May, Lucy
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) BFRELZt Ms. Loretta Fong BEHEZL Mrs. Helen Fong

S FFHBL Ms. Wong Sze Di FRESTE Mr. Wong Chun Hung
FFEL Ms. Wong Sze Kam FERaL Ms. Wong Lai Chun
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Names being arranged according to the Chinese Version
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Chief Executive
Dr. Chan Lai Foon, Miranda

Deputy Chief Executives
Ms. Lai Sau Ling

Ms. Tse Shuk In

Directors

Mr. Sze Yan, Gary

Ms. Wong Nga Lai, Alice
Ms. Yeung Chui Chui, Alice
Mr. Chan Chi Kong, Charles

Mr. Poon Kwong Fai, Silas

Supervisors

Mr. Yuen Wai Sum

Mr. Poon Wing Sing, Vincent
Ms. Yeung Pui Ling

Ms. Li Kit Ching, Daisy

Ms. Lai Kit Ngor

Ms. So Yim Fong, Tammy
Ms. Chan Ming Yee, Nancy
Ms. Lee Man Shan, Emily
Mr. Cheung Chi Kwan, Daniel
Mr. Lam Yuen Ho, Foster
Ms. Li Wing Sze

Ms. Woo Yuen Ling

Ms. Mun Hoi Lik, Anna

Ms. Yuen Sau Ying, Fiona
Ms. Cheng Chor Wah, Anna
Ms. Chan Kar Yee, Carrie
Ms. Chan Yuk Kuen, Candy
Mr. Chow Wah Tat, Kenneth
Ms. Chan Ying, Sarah

Ms. Wong Yuk Wah, Patricia

General Manager, Hotels Department
Mr. Leung Fook Man, Fred

Principal, The Y.W.C.A. Hioe Tjo Yoeng College
Mr. Chan Wing Kit
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Heng Kong Young Women's Christian Association

SR B R

The mission of the Christian Ministry Department is to
promote the Christian Movement of the Association, and to
assist our service units to immerse Christian values into their
social services. Besides, the Department acts as a bridge
between our service units and the local churches so that they

can work together for the needy.

During the year, a variety of evangelistic seminars and
trainings were organized. 134 Christian volunteers were
involved. Total service hours reach 1,894. 160 cell groups
and 374 evangelistic activities were conducted. Total
number of service recipient is 71,779. 846 service users
have been accepting Christian faith and 166 participants
had been successfully transferred to the church. An Advisor
Team which contains 14 church pastors is formed. Besides,
the Department has successfully connected with 15 local
churches, building partnership with them and established
networks with around 1,000 churches and agencies.
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Kick off to the 90th Anniversary Celebration!

The establishment of Hong Kong YWCA was started with the fervent
prayers of four great Christian foundresses. In view of this, a prayer
assembly was particularly organized on the founding day to kick off the
celebration of the 90th Anniversary.

The assembly was started with a shadow play, which told the history
of the Hong Kong YWCA. Our guest speaker, Rev. Lydia Wong, used the
example of the foundresses to encourage all staff to rely on God's mighty
power when responding to the needs of the times. The assembly ended
in a harmonious atmosphere. Participants kindled the candles and prayed
for the future development of the Association.

200 participants had attended the assembly. 73 of them promised to pray
frequently for the Association. 74 participants were willing to uphold the
founding spirit in their work places. A staff choir was firstly organized for

this assembly.

The Local Church Partnership Project

To improve the network with the local churches, and to ensure the
purity of the Christian faith, the Department launched the Local Church
Partnership Project in 2009. The Department takes the initiative on
building concrete partnership between our service units and the local
churches so that they can serve the community together and provide

spiritual support to the users.



During the year, 15 local churches have been working with our

service units to provide various kinds of evangelistic activities
and cell groups for all walks of live. Besides, most of the
preachers and volunteers came from our partnered churches

b H K@

to assist in organizing activities and followed up with the B
cases. 27
.- I
The “Super GAG” Evangelistic Rally a
>
The first evangelistic rally for Program Workers and Program Lg_
Assistants, known as “Super GAG", was organized. 88 staffs o
have participated and 11 of them have joined the follow up =4
activities in churches. 84% of the participants claimed the s
seminar could enhance their knowledge about Christian faith. 2
f
Mr. Stanley Cheung, winner of Hong Kong Top Ten
Outstanding Youth Award 2009, was invited to share his

valuable testimony in the seminar. The young participants
were attentive to his sharing and actively participated in the
Q&A section.

The word “GAG"is taking from the initial letters of “God Accepts
Guys". It carries the meaning of God accepts and loves all
people unconditionally. “Super” means the mighty power of
our God that give strength to people to overcome adversities

in live.
“Bless the Life” Thanksgiving Prayer Gathering
To summarize the last 10-year achievements of the development
of the Christian Movement and to pray for the future of the
A 1) | oy =

: 2 Association, the Department firstly launched a Thanksgiving
\““"g “"“ ) Prayer Gathering for the whole Association. Choirs from Chiu O
Wah Nursery School and Ming Yue District Elderly Community
Centre were invited. Our staff, volunteers and service users

shared how the Christian Movement has enhanced their lives.

76 participants included board members, committee members,
staff and volunteers had attended the function. Most of them
are grateful to God'’s blessing and appreciate the mission of the
Department. They expected the Association would continue to
do evangelization in its service units and helped the needy in

the society.
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Women and Family Affairs
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The Women Affairs Department (WAD) strives to enhance
equality, freedom and innovative leadership, develop
women leadership skills and concern about the needs
of women of all ages and with different backgrounds.

b H K@

Besides strengthening the gender awareness and women B
capacity, it also emphasizes the individual and family 2
wellness through promoting the 6 essential vitamins T
of building a healthy family. WAD worked with 654 Q
volunteers to deliver women and family services. Total ?
service frequency reached 59,568. %

w
The 3rd “Women Voice - .%
Young Women Leadership Training Program” 2

>
The Program was kicked off in January 2010 with Ms. Anna Wu, )

JP as the officiating guest. Several outstanding women leaders

had rendered their support by acting as sharing guests for short videos.
Prominent women professionals were also invited to share with the 80
participants their views on gender issues related to the following areas:
economy, social participation, health, family and women image during the
training camp and workshops held in February and March respectively.

“E-Project - | have SAY on Poverty”

The project was held during July-October 2009 aiming to train up 30
students at junior secondary level to learn about the phenomenon of
globalization and the feminization of poverty and raise their awareness
towards the poverty issue through training and group discussion.
Activities included visit at food bank, food donation stalls, film show and
exhibition etc were held to promote the message of poverty alleviation.
About 400 people visited the exhibition.

The 25th Anniversary Celebration of Hotline Service

Three celebration programs were held including a seminar, a dinner
party and an exchange tour to Taiwan. The seminar was attended by
over 200 representatives from 20-odd governmental or social service
hotline agencies. The findings of a communal survey were announced,
and internal publication of the Hotline Service for past years and a
mock hotline room were also exhibited on the same day. The event had

attracted coverage by media and newspapers.

“A Qualitative Study on Family Strengths of
Hong Kong Families”

A Report on the Study had been announced during the seminar
under the theme of “building a healthy family”in October 2009.
Focus groups and open questionnaire had been employed
to identify the requisite qualities for building healthy local
family and understand the application and unique expression
of the 6 international family strength modes in local Chinese
family context. The findings showed that the six qualities
of local healthy family included affection and appreciation,
commitment, enjoyable time together, positive communication,
resilience and common belief. A booklet on family wellness
had been published to help young kids and their parent better
understand the concept of family wellness.

Web Course on Promoting Gender Awareness

Upon invitation from Labour and Welfare Bureau, a web course
on promoting gender awareness for the civil servants had
been completed and uploaded on the self-learning web of civil
service in March 2010.
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Membership Affairs
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The Membership Affairs Department (MBD) is responsible
for promoting membership movement, volunteer services,
and organizing international affairs of the Association as well
as the classes in headquarter. The major duties of the year

g
E
T
{F

include driving the new membership system, organizing the D
volunteer leadership training program, launching formation 27
activity for the voting members, and coordinating the set up T
of “Service Management and Membership System” (SMMS). Q
The total number of member in the year is 33,190. §

E
Seminar on YWCA Movement and Women Leadership g

=
The General Secretary of the World YWCA, Mrs. Nyaradzayi as
Gumbonzvanda, paid a courtesy visit to Hong Kong YWCA on 23- Z
24 Nov 2009. To grasp this golden opportunity, a seminar on “YWCA g

Movement and Woman Leadership” had been conducted.
Mrs. Gumbonzvanda shared her insight on the global development

of YWCA and the women leadership training with the participants.
Besides, Mrs. Alison Lau, Principal Assistant Secretary for Labour and
Welfare Bureau, also shared her opinion on the central mechanism
to promote women’s interests in Hong Kong. Mrs. Patricia Chu, the
Chairperson of CIFA, shared her vision on nurturing Hong Kong
families. 240 people attended the seminar and they were actively
participated in the discussion regarding women development issues.

“Happy Volunteer Movement” Volunteer
Leadership Training Day

Over 93 volunteers from our different units attended a volunteer
leadership training named “Happy Volunteer Movement” on 18
Oct 2009. Through various activities and the sharing of Dr. Connie
Wong, a three-finger pianist, the department strives to promote the
knowledge of "positive power" and "positive psychology". To follow
up with this event, in 2010, a “Happy Volunteer Week” was launched
to encourage our staff and volunteers to use what they learn from

the positive psychology in their services and bring more positive
power to the society.

;-:?u".ﬁ.,?'?*";"ﬁ Sl R | Volunteer Servicing Hours Award and Volunteer
. o Women's Christian Assoristion 3 o
: Awards in Hong Kong

HKYWCA won the “2008 Highest Service Hour Award (public
bodies) Merit Award’, the “2009-10 Hong Kong Outstanding Youth
Volunteers Award” and many other prizes presented by the Social
Welfare Department. Besides, our working partner, NWS Holding
Limited, recommended by the Association, which also won “the
3rd Hong Kong Outstanding Volunteer Award (Corporate Award)"
presented by the Agency for Volunteer Service. Furthermore, 2
families from our Shatin Integrated Social Service Centre and Tseung
Kwan O Integrated Social Service Centre won the “Outstanding
Family Volunteer Award”. A volunteer from our Lung Cheung
Integrated Social Service Centre also won the “Outstanding Youth
Volunteer Award".
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English Speaking Members Affairs
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2010 celebrates HKYWCA’s 90 years of commitment in
serving the community. Sharing the same mission of
enhancing people’s physical, mental, spiritual and social
well-beings, the English Speaking Members Department
(ESMD) has entered its 64th year of service. In the
past 64 years, the ESMD has always been a valuable
and credible resource for the expatriate community in
HK. In recent years, the service of the ESMD has also
been extended to reach the broader English speaking
community in Hong Kong.

Signature “At Home”

ESMD'’s signature programme “At Home" is designed to
orientate new comers to Hong Kong through lectures, talks
and excursions. It has been highly recognized and very well
received by the Hong Kong's expatriate community in the past
35 years. In 2009/10, ESMD has further enhanced the content
with additional sessions covering Hong Kong history.

2009/10 Overview

In 2009/10, despite the global economic crisis, ESMD served
more than 900 members with its consolidated tri-annual
programme of cultural talks and walks, arts, health and fitness,
Chinese languages, creative cooking, as well as developmental
courses for children. The department has successfully run 1,042
courses and attracted over 35,000 attendees.

Apart from its multifarious courses, ESMD also enhances
members’ social life by providing opportunities for them
to meet like-minded friends. In 2009/10, the department
organized monthly Coffee Morning, monthly Afternoon Tea,
wine tasting, fashion seminars, shopping for jade, chocolate
tasting and annual Christmas lunch for members. These social
events have been well over booked and attracted over 1,000

attendees.

2009/10 is a rewarding year for the ESMD team. With the
quality courses and many new social events, ESMD has
continuously gained its popularity among the expatriates
as well as the broader English speaking community. ESMD
is always committed to be a valuable partner for the English
speaking community in Hong Kong.
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Located at Lantau Island, the Sydney Leong Holiday Lodge
had its grand opening in January 2009. With quality
accommodation and catering services coupled with
innovative outdoor activities such as astronomical guided
tour and rafting, the Lodge had attracted the patronage
from schools, churches, corporates and families. Camp
occupancy had increased from 75.2% to 78.49% and the
number of service recipients increased to 34,535. Besides,
the Department strives to promote the Chinese music
among general public through providing support to
YWCA Chinese Orchestra.

Sydney Leong Holiday Lodge

Each year, the Adventure By Design Programs offers tailor-
made adventure training to campers. For corporates, team
building training programs are provided to meet their needs.
Occasionally, outreaching adventure training programs at
specific venues are provided to schools or other agencies as
well.
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In order to attract the public rental of the services and facilities
at the Lodge, special offers had been provided including
“Experiencing the Adventure Package’, “Adventure and Tai O
Ecological Tour Package” and “Enhancing Family Happiness”

program specially designed for families.

Thanks to sponsorship from our sponsor, the 2nd Family Camp
was held in March 2010 where over 100 people participated.
Parents were given chance to join the parent workshop hosted
by our staff of Family Wellness Centre whereas the children
took part in the team building training programs. Special
toy making activities were arranged to further enhance the
relationship between parents and children and encourage

positive mutual communication.

YWCA Chinese Orchestra

Established in 1962, the YWCA Chinese Orchestra is one of
the oldest Chinese orchestra in Hong Kong. In August 2009, it
performed at the “Journey to the West” concert and attracted
an audience close to 600. Besides, the Orchestra hosted several
concerts in Tuen Mun, Sheung Wan and Taipo during March
2010.
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To enhance the image of HKYWCA and to promote its
quality services, the Resources Development Department
(RDD) has been set up in Jan 2007. Its three major functions
include (1) establishing our corporate network, proactively
designing tailor-made strategic plans to win corporate
partners’ collaboration. (2) coordinating large-scale
fundraising campaigns that help develop more resources,
promote quality services and consolidate networks and (3)
building good relationships and network with the media for

communication and promotion.

3000 Volunteers Witness the Historic Moment of
the Hong Kong YWCA Flag Day 2009

Our previous Flag Day was 16 years ago. Now after 16 years we
are once again raising funds for our hotline services. Some 3000
volunteers, consisting of corporate volunteer team, students and
their parents from kindergartens as well as primary and secondary
schools, and the Hong Kong YWCA members and their relatives,
joined our staff fervently on the Flag Day 2009 in Kowloon Region.
Thanks to the enthusiasm of patrons everywhere, we raised more
than HK$700,000 on this Flag Day.
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Our Signature Event - Hug Families Charity Walk 2009

Closed to 1400 families joined our signature event the Hug Families
Charity Walk 2009. The event was held and raised over $520,000 for the Tin
Shui Wai North Family Wellness Centre, which is a new and self-financed
service of the Hong Kong YWCA. This noble cause, in conjunction with the
deep meaning “Hug Your Families” entails, moved our patrons everywhere
to support us generously. We were also honoured to have Mr. Patrick
Nip JP, Director of Social Welfare, to be our guest of honor at the kick-off
ceremony of the Charity Walk, and were thrilled to have famous musician
Mr. Mahmood Rumjahn written the event’s theme song Let’s Hug. Chun
Wo Development Holdings Limited, a group which has always been
enthusiastic about charitable causes, generously agreed to be the event’s

primary sponsor.




HKYWCA Corporate Luncheon 2010

The HKYWCA held “The 2nd Corporate Luncheon” with 34
enterprises and 64 representatives participated. It carries on last
year's momentum to promote partnership with the business
sectors. A brand new session named “Services Overview” was
launched. The units and social enterprises made presentation
and demonstration so that guests would have a better
understanding of our services. It was also our honor to have
the Legislator Hon Mrs Sophie LEUNG LAU Yau-fun, GBS, JP,
acted as the keynote speaker of “Sharing of Enterprise Leaders”
session. She shared how the business sectors shouldered social
responsibility and made contribution to our society. Her sharing
on striking a balance among family, career and social services

had impressed our participants.

ML”F&#E’J Teiian \uecitie

Red Dates Tea Presented by HKYWCA on
Women'’s Day

As the largest women organization in Hong Kong, the HKYWCA

joined hands with several enterprises to give out 20,000 packs
of Red Dates tea bag to local citizens on the Women'’s Day.
Distributed areas included Tin Shui Wai, Tung Chung, Sham Shui
Po, Shatin, Tsing Yi, Northern District, Central and Admiralty,
etc. To echo this action, numbers of enterprises gave out tea
bags to their employees, expressing their care to women
through the moistness and sweetness of the Red Dates tea.
Fund raised would be used for the self-financed Women Affairs
Team services, such as supporting the single mother, providing

women mental health services, etc.

“Big Day Out” Program

This year, Hong Kong YWCA organized a “Big Day Out” with the
sponsorship from The New York Life Insurance Company (NYLIC),
that went beyond nationalities. Participants included local grass-
root families, people from South Asia, and student volunteers
from international schools. Over 60 staff members of different
nationalities from NYLIC also served as group leaders, some of
them were from the management level at the headquarters of
NYLIC, spent one day in the Ocean Park. The volunteers from
NYLIC received volunteer service training from the YWCA's
professional social workers before the event, and some of them

even took part in designing and planning process.
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We aim to cultivate the whole-person development
of young children and their character based on the
Christ’s spirit and His Love, and provide quality and
comprehensive pre-school education. Our kindergarten
offers morning/afternoon classes and whole-day classes
as well. Besides offering whole-day classes, occasional
childcare service and play groups for babies and
toddlers, our nursery schools also extend the service
hour to meet the parents’ needs. Integrated education
programs are also offered. During the year, a booklet
titled “Sharing on Integrated Education Program” was
published. A total of 307 students were graduated
from our kindergarten and nursery schools and were
promoted to various primary schools as wished. The
Department had established partnerships with over 50
corporates and teamed with 350 volunteers. Service
satisfaction rate reached 95%.

Paired Reading Scheme

Fully launched at our schools, the Scheme taught the parents
through a 7-weeks training on how to guide their children
to read books, which helped enhancing their learning ability
and word sensitivity and cultivated an interest in reading.
The Scheme also helped building up the mutual trust
between children and the parents, enhancing interaction and
communication, sharing joy and love, and maintaining close
relationship between two parties. During the review, it was
found that the language ability, concentration, observation,
understanding and expressing ability of the children had been
improved and the parent-child relationship had also been
strengthened.

Parenting Education Institute

Different programs were organized to help strengthen the
parent-child relationship, including “Hug Your Family” program
which promoted the building of harmonious families;
parenting courses offered by Parenting Education Institute
taught the parents the ways to manage one's emotion
and strike a balance between caring and disciplining their
offspring. Various Parent-Teacher Associations also organized
activities for parents such as parent-child fellowship, paired
reading, parent-child sport day, picnic and workshops to
enhance the communication and understanding among
family members and develop harmonious family atmosphere.
While coping with the needs of different families, the schools
had established close partnerships with parents for holistic
growth of the child. Family visits and stationed school social
worker had also been arranged.

Moral Education

Childhood is a critical period for cultivating one’s character and
moral values. Hence, the Department places great emphasis on
students’ character development. Mr. Dewey, the Educationist
said," Education is life itself and vise versa” In daily life, it is
common that students learn from observing others’ behaviour
on how to handle matters, take care of others and participate
and support communal activities. Through studying the Bible
stories, the students learned to give thanks for all things and care
for others. The setting up of campus service ambassador, student
on-duty, courtesy ambassador and uniform team also facilitated
the cultivation of good characters of students and helped
building the self-confidence and serving others. Themes on
different characters were set by the schools and demonstrated
by stories and role play with an aim to help student internalize
such good acts into good habits. Parents were invited to record
and follow up children’s behaviour. Through parent-school
cooperation, the moral education for children was promoted.

b H K@

D)
=

Ay

lea) ayi jo siybiybIH

41| 2009-2010 Annual Report




1ea) 9yl jo sybiybiy 20 YW K H K

School Education

E {% 48 & B2 The Y.W.C.A. Hioe Tjo Yoeng College
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The Y.W.C.A. Hioe Tjo Yoeng College (HTYC)

After years of preparation, the new senior secondary (NSS)
curriculum finally started in 2009. Students now have
greater flexibility in their subject choices; yet, at the same
time, the curriculum poses greater challenges on students
and they need strong foundations to meet these challenges.
Therefore, the two major concerns in the 2009-2012 School
Development Plan were geared towards building such
foundations to prepare students for their future: namely,
students’ motivation to learn and students’ good character.
With the underpinning HTYC spirit (Healthy Tenacious Young
Caring), the quality of “tenacity” was strongly emphasized
with a view to training students in their will to pursue
excellence and achievements. The thematic slogan 09-10 was
‘Be SMART meaning ‘Serious in learning, Meticulous at work,
Appreciating goodness, Reflective for improvement, and

Tenacious in goal pursuit’

Students’ motivation to learn

B Good learning habits were crucial. Students have to be attentive
in lessons and serious with their assignments. In HTYC, the notion
was “Today's work is not for tomorrow." Students were trained to be
self-disciplined in their learning. Students were also trained to be
collaborative, sharing with peers and helping one another.

B Goal-setting was emphasized, accompanied by realistic plans, regular
self-reflections, and tenacity. Study Target Scheme helped students
set goals and plans for improvements in academic results. Students
were constantly encouraged in their paths of pursuits by the teachers,
students’and alumni’s sharing of Bible messages, mottos, skills and
learning experiences. Many alumni are renowned professionals and
they are good models for HTYC students, among them are Dr. Wendy
Wong of The University of Hong Kong and Prof. Wilson Wong of The
Chinese University of Hong Kong, who returned to HTYC to share their
learning experiences in the Academic Weeks.

B Students were encouraged to broaden their horizon through various

exposures such as overseas study tours. About thirty S.3 students
joined the EDB study tour to Guangzhou learning about town planning
and urbanization. Other students joined tours to Beijing, Shanghai,
Sichuan, and a trip to Singapore and Malaysia.

B Dr. Lam Shui Fong of The Hong Kong University, and her colleagues,
was invited to offer a study skills training programme for S.1 students
to better equip them for secondary school life. Starting from S.1 and S.2,
students were expected to have career exposures so that they could
have a wider scope of the working world to facilitate their plans for

future studies.

B Physical wellness was also important to students’ pursuit of excellence.
The Physical Development Profile kept students on the track of goal-
setting, training, and improvement. This was an integral part of their
holistic development, academically and non-academically.

Students’ good character

B The motivation for learning and personal growth had to be founded
on good morals and values. For this, Christian education is of
paramount importance, and this is the essence of HTYC schooling.
In this respect, there were regular fellowships, cell groups, morning
assemblies, singspirations, worships, and annual gospel activities like
the Evangelistic Week, Gospel Lunch, etc. The theme of the Evangelistic
Week was “Who Am 1?” with the objective to encourage students for




self understanding, acknowledging God's assertion and Grace on
everyone. Dr. Chan Siu Cheuk, Principal of Christian Zheng Sheng
College and Top Ten Young Persons Awardee, Mr. Lui Yu Chun, shared
their life experiences and their experiences with God.

B S.1 students were trained for self-management, self discipline and self
regulation. Apart from the summer training on study skills, they were
to join an adventure-based training at the beginning of the school
year. The prefect team would organize the HTY Self Management
Scheme (HTYSMS) to encourage self discipline and self management

in the whole school.

B Students were expected to pass on positive influences to one another:
make a difference in others! In particular, model students in the
direction of ‘servant leadership’ were a focus: student leaders were
carefully selected for services and for modeling, and they would be
invited to share experiences in assemblies or school functions.

M Teachers and students alike would work on self reflections. The

school community was a learning organization, moving towards

improvements, and moving towards excellence.

Outstanding Performance in External School Review

B The External School Review (ESR) team of the Quality Assurance
Division, Education Bureau, conducted a five-day comprehensive
review of school work in November 2009. The ESR team conducted
lesson observations, students shadowing, focus group interviews with
students, teachers, school managers, and other stakeholders.

B The ESR report stated that "HTYC's development is well promoted by
dedicated and conjoint efforts of the school leadership and the staff.
Strong capacity for continuous school improvement comes from a
self-reflective culture that is developing well across different levels
... all these successes and strengths of the school form a strong
basis for further advancement ... to new heights..."In short, the ESR
team concluded with strong compliments on school’s outstanding
performance in school management, teaching, students’ learning,
school ethos, and student performance.

Other achievements
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B Students had very outstanding results in public examinations.

In the Hong Kong Certificate of Education Examination 2010,
credit rates of most subjects were far higher than the Hong
Kong averages. Students sat for eight subjects and the best
results came as 6 Distinctions and 2 Credits. In the Hong
Kong Advanced Level Examination 2010, students sat for
five subjects and the best results were 3 Distinctions and 2
Credits.

B Students also had various awards in external competitions,

including the Hong Kong Schools Music Festival, the
Hong Kong Schools Speech Festival, Inter-school Sports
Championships, the Mathematics Olympiads, the Australian
International Chemistry Assessment, the Hong Kong Budding
Scientists Award, the YMCA Youth Leadership Development
Award Scheme, etc.
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Youth and Community Services

Youth are invaluable assets of the society and they are also
our service targets. The Department aims to nurture the
development of the youth through our integrated social
services. Upholding the belief of “life enhancement”, we
had organized diversified programs under the themes of
enhancing the competitiveness of youth, strengthening
school support, creating development opportunities for
deprived youth, character education for new-generation of
youth and drug prevention for youth. During the year, 27
new projects had been launched. To further enhance our
service networks, the Department had partnered with 544
corporates and the service frequency reached 1,105, 529.
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Managing Two Y.E.S. Centres

Under the government’s policy, a one-stop youth employment assistance
service namely the Youth Employment Start (Y.E.S.) has been established,
providing employment services such as potentials assessment, career
guidance and counseling as well as mock interview. Free career talks and
recruitment activities are held on regular basis. In October 2009,
Mr. Chung Wai-man, the founder of Openrice.com was invited as the
sharing guest during the first “Sharing Session on Starting a Business by
Self-Employed Youth” Due to our sound management in the past three
years, we are re-commissioned by the Labour Department to run the Y.ESS.
at Mongkok for next term. Beyond that, we are also invited to run the Y.ES
at Kwai Fong too. Hence, the Association has become the first agency
responsible for running two Y.ES centres in the territory at the same time.

Support Scheme for Dyslexia Children

Due to serious insufficient support service provided to dyslexia children
and there is serious misunderstanding among the public on dyslexia,
the Department had launched a support scheme called “Infinity *
Hope” to offer needed service to the dyslexia children and their parents.
Embodied into the Scheme were four core concepts, namely Happiness
(H), Optimism (O), Positiveness (P) and Echo (E), it aims to improve the
learning interest and learning ability of dyslexia children in studying
Chinese language through parallel groups for both children and parents,
joint intervention of educational psychologists, therapists and social
workers, and follow-up sessions.



District Anti-drug Youth Community Program

In view of the seriousness of drug problems among
youngsters, the Association had been invited to organize one
anti-drug program and one youth development program
in Central and Western District and Tuen Mun respectively,
under a sponsorship of HK$1.83 million from Home Affairs
Department and other agencies. The two programs aimed
to assist the youth-at-risk to adjust their present life through
participating in healthy and positive activities such as sports
and talents presentation activities. Besides, by recruiting
communal activists and youth volunteers as mentors or
companions of those youth-at-risk and offering them advices
and support, the latter would be able to turn away from their
past unhealthy lifestyle and lead a positive life.

Revitalized Cultural Scenic Spots and Tourist
Ambassador Scheme

Under the impact of financial tsunami, there was a drastic
increase in unemployed population. In view of these, the
Department had launched a training program for tourist
ambassadors in October 2009 to create job opportunities for
the unemployed, and provide attractive recreational activities
for local people living in the Central and Western District. The
training program emphasized the application of different
soft skills such as interpersonal skills, communication skills
and language skills of those tourist ambassadors, and by
strengthening these skills, it was anticipated to help enhance
their job competitiveness in the market.

Sha-Teen Shine U Way

With the collaboration of the University of Hong Kong, the
Department launched an inter-school program called “Sha-
Teen Shine U Way', to provide a series of beyond-the- classroom
learning experiences for secondary school students, enabling
them to have an early understanding of the university life and
campus environment and make better preparation for further
study. The participants took part in 85 activities under eight
themes and experienced the joy those university students
would had felt when choosing the core courses for their study.
Through the exercise, their learning and thinking ability were
also enhanced. The program received 552 enrollments (110%
over the quota). Total number of participants: 2,284.
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Continuing Education

Upholding the principle of “Enhancement of Life”, the Continuing
Education Department provide various timely and professional
continuing education and training services including retraining
course, diploma and associate-degree courses, youth employment
scheme, adult education, skill enhancement scheme, agency
employees service scheme etc. In the year, total number of service
recipients reached 177,809. 42 new courses and services had been
commenced, including the social enterprise, Serenity Wellness
and Massage Centre. We also provided youth education programs
for rehabilitated young drug abusers and on-line parenting talks.
Besides, career expo was organized with the collaboration of the
Central and Western District Council and Home Affairs Office,
offering assistance to unemployed and displaced workers. 82%
trainees graduated from our job-linked courses had secured jobs.
224 corporates and agencies had become our strategic partners.
During the year, the overall service satisfaction reached 92%.

Establishment of Kowloon East Continuing
Education Centre

The opening ceremony of Kowloon East Continuing Education
Centre was held on 19 June 2009 and officiated by Dr. Ng Tat Lun,
Chairman of Employee Retraining Board and attended by nearly
80 guests including government representatives, employers and
representatives from retraining agencies etc. Guests were briefed
of the centre facilities and participated in the massage exercises
demonstrated by our graduated trainees.

Promoting the holistic development of
adolescents in Hong Kong

"Y-FRESH" Youth Enhancement Scheme was launched from
February to May 2010 to offer 334 hours course and 6-month follow
up sessions for rehabilitated young drug abusers where 13 young
people joined upon referral by various agencies. The Scheme
equipped the trainees with industry skill and knowledge, enhancing
their personal abilities for re-entering the job market. All 13 trainees
had showed improvement in learning attitude and handling
matters and had proactively set up learning goals or job objectives.
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External Awards and Service Recognition

The 2nd Employee Retraining Board (ERB) Manpower
Development Scheme Award Presentation Ceremony was held
on 16 January 2010. The trainees and employers nominated by
the Association had won several awards including Outstanding
Employer Award for the Year, Outstanding Employer Award,
Employer Merit Award and Outstanding Retrainee Award. In
addition, the Association won the Quality Service Award.
Ms Mak Tak Lan, a retrainee from the Department won the
Award for Self-improvement for Working Adults — 23rd Sir
Edward Youde Memorial Fund. 28 nominated corporate
partners had successfully joined as the Caring Companies.
In service management, the ERB announced that our Smart-
Living Regional Service Centre passed the management audit
in 2007/08 and scored Grade A. The Department had also
passed 20 surprise checks by ERB. In June 2009, it announced
that the Association had scored Grade Outstanding (B),
recognizing our effort in compliance with the service and
management quality criteria for subsidized agencies.

Opening of Serenity Wellness and Massage
Centre

We had successfully obtained HKS$1 million from the “Enhancing
Self-Reliance through District Partnership Program” as a starting
fund for setting up Serenity Wellness and Massage Centre, to
offer timely massage and health related service and provide
job opportunities for the unemployed and displaced workers.
The Centre had started its service since 15th January 2010
and has become our second social enterprise funded by the
Program. The Massage Centre located at our Kowloon Centre
also possessed potentials for further growth and could offer on-
site massage service. It was considered that the two massage
centres could benefit from synergized effect and achieve

sustainable growth.
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Elderly Service

By adopting the concepts of “user participation”, “family
wellness vitamins” and “strength-based mode”, the Elderly
Service Department strives to offer quality service to enable
the elders living out a happy and healthy life with dignity and
confidence. During the year, the number of service recipients
totaled 247,326. Overall user’s satisfaction reached 92%.
Besides, 60 staff training programs had been run to establish
sustainable service development mode and promoting a
diversified learning culture. The Department also established
strategic partnership with 244 agencies.

Promoting Life and Death Education

To help the elders positively facing the problem of life and death,
the Department organized relevant programs, talks and visits
to funeral homes. In addition, it also partnered with the “Project
ENABLE: Beautiful Life Planning” of the Centre on Behavioral
Health, University of Hong Kong to co-organize various
community programs to promote life and death education.
About 5 district elderly service units, 2 churches and 5 of our
service units participated and about 300 people benefited.

Launching “ Elderly Sitter” District Training Scheme

Funded by the Labour and Welfare Bureau, both Ellen Li and
Ming Yue District Elderly Community Centre launched the
“Elderly Sitter” Training Scheme to offer support to carers and
deliver timely personal care services to the elders in need. The
scheme had relieved the pressure of the carers and promoted
knowledge on basic elderly care at the district level, fostering a
culture of care for the elderly. Since its launching, the Scheme
had successfully recruited 135 trainees and had gained
widespread support from the local community. Those service
users feedbacked that the service was flexible and effective in
offering the needy care. As at March 2010, the service frequency
was close to 350 and total service hours exceeded 900.

Large-scale Community Health Monitoring Program

To encourage the fragile elders and “young old” retirees to have
a better care of their health at an early stage, two large-scale
community health monitoring programs had been jointly held
with Hieo Tjo Yoeng College, and medical professionals such as
doctors, nurses, physiotherapist and occupational therapist were
invited to offer free health talks, free health consultation, medical
check-up and referral services. Over 300 elders attended.
The Program demonstrated the importance of cross-sectoral
partnership and cooperation among different professions for the
delivery of quality services.

“The Opportunities for the Elderly Project”

Since the launching of “the Opportunities for the Elderly
Project”(OEP) by the Social Welfare Department, the Association
had won numerous district and territory-wide awards. In 2009,
we won three district awards and one special award. During the
year, the Department continuously participated in OEP so as to
encourage active participation of senior couple volunteers and
corporate volunteers, to help enhance the self-esteem of the
elders and to strengthen the love towards one’s own family.
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Hotels & Residences Services
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The year 2009 was an exceptionally challenging year

for the hospitality industry. The financial crisis took
its toll on the global economy while the outbreak of
human swine influenza further discouraged traveling.

Consequentially, hotel proprietors were badly
victimized for the first three quarters of the year.
Fortunately, the performance of the tourism or hotel
industry since September 2009 was striking as a
result of the alleviation of the swine influenza and
the improvement of consumer sentiment positively
reflected from the joint efforts and tactics adopted
by the governments and central banks of the major

economies.

In all, the overall performance of our four operating
hotels and residences under HKYWCA, through all the
staff’s concerted efforts at earnestly sourcing more
business opportunities and astutely monitoring the
operating costs, still managed with a remarkable Gross
Operating Profit.
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Hotels & Residences Corporate
Management Strategies

We have been working relentlessly on the reinforcement
of our unique branding through various marketing
initiatives and activities. Undivided sales efforts have
been made at attaining more high-yield market
segments, exploring on niche markets opportunities
and diversifying our business mix. We have established a
coalition network with other YWCA sister hotels world-
wide to strengthen our collaboration and publicize our
brand name on the map.

Our services and products are all tied in with our hotel

mission which is “Let our guests enjoy our value for

1ea) 8yl jo syybiybiy 20 K H Kd

money service in a comfortable, clean and safe living
environment”. We have been persistently committed to

upgrading the services and facilities by implementing
various renovation and maintaining general upkeep
programs to enhance our service and product quality. All
the hotel rooms/suits of The Garden View — YWCA were
completely remodeled after the fourth-phase renovation
was completed in 2009.

Operations Review

The operations’ turnover was derived principally from
its two hotels and two serviced residences and other
income from restaurant catering services.

The business is divided into three segments as follows:

B Hotel Operations

The Garden View — YWCA: Nestled between the Hong
Kong Zoological & Botanical Garden and the Hong
Kong Garden, in the prestigious Mid-Levels residential
environment, No.1 MacDonnell Road, it is an international
standard hotel. There are 141 spacious hotel rooms and
suites, offering optimum comfort with full services yet
reasonable priced accommodation ideal for business or
leisure visits and extended stays.
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The Anne black - YWCA: Situated downhill in an elegant residential
area of Waterloo Hill, away from the hustle & bustle of city life. The 169

spacious rooms include a floor exclusively for women, offering choices
of comfortable accommodations to suit different needs and budgets.

B Serviced Residences - Property Rentals

The building — YWCA: Located at Bonham Road, the prime residential
area of West Mid-Levels, this modern high-rise building offers 100 fully
furnished residences, overlooking the city with panoramic Victoria
Harbor View. Some simplex and duplex units are equipped with
kitchenette. These serviced residences are most ideal for those on
extended Asian assignment who want a comfortably convenient and

homely environment.

The Lodge - YWCA: Situated at Yau Yat Chuen, the prestigious & so
rare city living environment, it is surrounded by the tree-lined avenues
of Kowloon's most exclusive neighborhood. This unique low-rise
building offers 99 fully furnished residences overlooking the city. Some
studio and suite units are equipped with kitchenette. These serviced
residences are most ideal for those on extended Asian assignments
and who need a comfortable convenient and homely environment.



B Restaurant catering Services

These caterers, namely The One Restaurant, Cheer O Café,
and Teddy Café, are attached respectively at The Garden
View, The Anne Black and The Lodge, serving Chinese or
Western menus to all members and our house guests.

Prospect

Despite the global financial markets had benefited from the
measures taken by the governments worldwide to restore
confidence, economic conditions were likely remain volatile
for some time. There are various uncertainties and pitfalls
such as the troubled and heavily indebted countries of

Europe which may trigger off another financial crisis.

Looking forward, as economic conditions remain fragile,
we will maintain our prudent approach and have been
realigning and executing our marketing and business
strategies in response to this turbulent economic
environment to capitalize on our fundamental strengths
and foster collaboration with our business partners to
capture the emerging business opportunities in China and
the Asia region in the future.
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BREERIZHETMAFEFHESF
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EARCHERBENSELERE TRERE  HEE
FEAUMBEIRZEENERNSNE KXEBHRE
DMK FF B FEF LRI - SRIBIBER L
BESEYW  BMNLBSFERIFEET  BYP R REM
BRSO UEFE - BRRAZZZNFE+—8
=tB&+ZRF—-B-

BRERATNTORERSEAGHSSNE RGN - It
ERBREARAMSUEFENFERL - FEL
IEBEMENDRERMK T FE - HPp27BKkBEE

Staff Training

BN BRBE KRB ENECHREE N FEE
fae s ZA - HEFF - BE - MEPIHS  =BEED
BB~ B  #iBRI  IHIBAL » #SF 0 AR
AMDF20FBRRIBBZEZEFEZ2FELMEM - B
FNVREEREYRZEFEEFESusan BrennanZ TRIBH S
Nyaradzayi GumbonzvandaZZ T&® e

REMROBINIRETORXENENM - BEBIEE "M@
EBERERNERN  HELNRDTRNBERS, LA +DB
AREBOER  BRBSNRKPEBEESIR2ANBIIR &
BIBFC2 (TMBRE) 518 EEBRR/LEMUTRNER
o

BREEHRENBIBLUTNRE : "HEBIAREBIRED
WK *BBARALEFENFELMR T2 I SKER - 1
PEBRIABLSNIHRRBERN  ENER—BEEHENH
SRS o 4
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FEMRAILFEHSE "BLMUEES
BSANETE ,

FEESTRTEMELA SR ERFUMR _Z—SF=R—
BE=8 2HERLEFFEAXRE  —TEO+A @ Eihil
NEEHEE "R EE8E4RBHE-LR+156, (EE
csw) - HEZHRIZRGERTY  BEERESE "muh
UEEBF54NEHE,  ERUBFFERXBUDRELESHE
REZREBARERSS BEBRNRAXEBRPEBFAE
B BT SE (Parallel sessions) REBIANTLEESD
REBRPL @ TIEFEER  ATRBZEE - EARMSEHRR
WUEEEE4EERNEIRZERLSAREORNERBLKA
3MI5AF  BRIBNSBEIENT (1TEHMB) HEAME

GHER  -SEEZHSETFEREEHE 10BF - OBkKFY
BE—IHRRRAKN) BBEIFF @ AN SESHEDE o

KEERSHI000ZBRERNRET —RNEZHFHRIER
ERERUED D BMMRSINERNBERORS - ERETBHIER
SEIHNERRE  EEIHERFELEEEEREBNDHRE
2 NEIRISBFBLORERMUERNFTSNER - BHSEN
A TEARA - SBEEESMRITFSOITERRE - B
FEERESRIIENNGELZBEBNIENHER FTEER2H2H
ReFERGEFEHOBRLAERR - EHR[E  HH
RNFRBORE - TEMERT: "FRUBFEN -5
BB HRERLEBNEIRRAN  BEERER
BNPUMEEXRERER  ZRBUEE SESHRY-F
B CERISHELNEENS  SHERBISEREBN
B BPEER! ERUEBERBLOFL - RYEDIR® ~ N
BREEZHBOMES - BAFMENRESR  REALSENL
MM MZBEREOMASBFELEIRGT ©




Ms Carol Chung Ka Wah, Staff of HKYWCA
attended the Asia Pacific Young Women'’s
Leadership Training

Ms. Carol Chung Ka Wah, the Unit-in-charge
(Administration) of Lung Cheung Integration Social Service
Centre, and Ms Leung Chau Yung, Catherine, a HKYWCA
volunteer and committee member attended the Asia
Pacific Young Women'’s Leadership Training organized by
the World YWCA and hosted by YWCA of Australia. It was
held at YWCA of Victoria in Melbourne during Nov 30-Dec
1,2009.

Carol expressed that it was such a good opportunity to
meet with so many young women from other sister YWCAs.
In fact, among the 35 women from Asia and Pacific region,
27 came from 20 countries including Taiwan, Singapore,
Malaysia, Thailand, Indonesia, India, Philippines, Myanmar,
Bangladesh, Sri Lanka, Fiji, Solomon Islands, American
Samoa, Nepal, Papua New Guinea, New Zealand, Canberra,
Victoria and Australia. She was also excited to have met
with the President and General Secretary of World YWCA,
Ms.Susan Brennan and Mrs. Nyaradzayi Gumbonzvanda.

The two days training were fruitful and resourceful.
Though the topic mainly focused on SRHR (Sexual and
Reproductive Health and Rights), VAW (Violence Against
Women) and HIV which might not be applicable to Hong
Kong situation, she have learnt from the training especially
the FC2 (female condom) program which emphasized on
the importance of safety sex.

Carol concluded that the Training was an invaluable
experience to have met with different YWCAS' young
women from Asia Pacific region and it gave her a strong
sense of belongings towards the Y's community. This
was indeed a worthwhile and memorable exposure and
experience.

Hong Kong YWCA’s representatives attended
the CSW 54 Meeting at the United Nations
Headquarters

Our Vice President, Ms. Kan Yu San and Supervisor, Ms.
Lee Man Shan, Emily together with forty YWCA women
leaders from other countries joined the YWCA delegation
and attended the 54th Session of the United Nations
Commission on the Status of Women (CSW 54) in New York
during 1st-3rd March 2010. They had participated various
events and meetings including the UN Commission on the
Status of Women, Global NGO Forum for Women; Beijing +
15, four Parallel Sessions on different gender issue, Welcome
Dinner and Delegation Preparation Meeting, Lunch Meeting
with Hong Kong and China Delegation and also paid a visit
to New York YWCA Family Resource Centre. Though the
meeting schedule was very tight, the outcome was fruitful.
The Commission on the Status of Women had a distinct
place in the UN agenda that was entirely devoted to
examining the state of progress for women. The year 2010
marked the tenth of the Millennium Development Goals,
the 15" anniversary of the Beijing Declaration and Platform
for Action and also the 30" anniversary of the Convention
on the Elimination of All Forms of Discrimination against
Women (CEDAW). It aroused public awareness and concern
over various women issues.

Over 3,000 people and delegates around the world
attended the twelve-days meeting. This year the theme
was to preview and appraise the implementation of the
Beijing Declaration and Platform for Action, the Outcome of
the Twenty-third Special Session of the General Assembly
and its contribution to shaping a perspective towards
the full realization of the Millennium Development Goals.
The events and meetings had widened their horizon and
opened their eyes on global gender issue. They learnt
about the role, obligation, difficulties and limitations of the
United Nations in promoting gender equality. They also
learnt the progress of advancement of women and girls, the
implementation, difficulties and innovations on promoting
gender equality by many other women organizations in
different countries. The work is tough and the resource
is limited. They strive to improve the woman’s well-being
and have achieved meaningful results. Emily said: "As a
member of the Delegation, | was given a chance to better
understand the concerns and accomplishments of our
sisters YWCAs. | am touched by their commitment and their
endeavors in seizing every available opportunity to speak
up for their native women and advocate gender equality.
Besides, | feel lucky to have born in Hong Kong. If | were
born in South East Asia, | might be illiterate and die at an
early age. Even now, thousands of women and girls living
in South East Asia are deprived of basic human rights. We
should concern more about the prevailing women situation
in other countries”
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Our Achievements

R

recognition from the public.

£2009-10 " EHPREENSE L
BRETEE - EFIE
 BAURBEE

o}

2009-10 The Oportunities for the Elderly Project
: The Best Project in - Tuen Mun District

Wong Tai Sin and Sai Kung District

: North District

1ea) ays jo siybiybiH

EEmBE

: Qutstanding Service Award

| BB RBITE2000 - BIOMEIIE

: Caring Training Bodies

ERE2ES
: ERB Merit Award for Trainees

| RIS BB 22009

: Most Improved Trainee of the Youth Pre-
employment Training Program and the Youth Work
i Experience and Training Scheme

P REFE A
ERB Outstanding Award for Employers

prbEEE
: ERB Outstanding Award for Employers

[ ERETR
i ERB Merit Award for Employers

[ EBATBHIRESR

¢ Awards for Self-Improvement for Working Adults
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CHEBIRETTEREE TREGERE N, 518
| BERRETEREE T ROHBIREH SRENLMES ) 518 | Social Welfare Department
| SEMOTERRBPL TEOR BRI , 5TE §

Butterfly Bay Integrated Social Service Centre

"Talents Appreciation Project"

: Tseung Kwan O Integrated Social Service Centre

- "Elderly Volunteer Project”

: Ellen Li District Elderly Community Service

- "One Dream, One Heart Project"

 EBEBRUEES®
: Hong Kong YWCA

 EBEERUEEE
Hong Kong YWCA

| B
: Tang Gai Wing

 BRIET

MBS

: Continuing Education Department
: Lam Sau Fan

BE—F ABNBIREZEMRIBEMEIR  RITBASAEBEKRSH - WEHQARORE o

During the year, we won several territory-wide and regional awards, manifesting the Association's strive for excellence and wide

PRSI
Hosting Organisation

I BTRRIE

LR /B 1/ BRTS

Winner (Individual/Unit/Service)

| RESRIE

Employees Retraining Board

 BEBIIB

: Employees Retraining Board

 BEAISIB

: Employees Retraining Board

AEBHEESE  REZHEREAD  RAREEBRPL '
Tai Hing Roast Restaurant Group, Hong Nin Security Company
: Limited, BBcare Health Service Ltd

BRETPL  SHEE  ANERAD-BR : :
i Modern Beauty Salon, Urban Group, The Dairy Farm Company Limited : Employees Retraining Board
: - Wellcome :

BN B EEE
Continuing Education Department
: Mak Tak Lan

| REEIEIIB

: Employees Retraining Board

REBIBIIE

rEEtRaEs

Sir Edward Youde Memorial Fund
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= /B G/ BRFE REEE
Winner (Individual/Unit/Service) Hosting Organisation
| B-EEBHREEIEE | BRI BRRFF P CEBIIFRER E
: The 3rd Hong Kong Volunteer Award-Corporate CHRIREEBRATY © Agency for Volunteer Service
: Award : Ming Yue District Elderly community Centre : :

: NWS Holdings Limited

D 200922010 ERBHRESEET | BERRETTERBE  EBRAEEESIREE
© (20Z2455487)) (ERIE (BEEg :
2009-2010 Hong Kong Outstanding Youth Volunteer Tseung Kwan O Integrated Social Service Centre Social Welfare Department

¢ Award ( 20-24 age group) : Yan Wai Hang © Steering Committee on

] : : Promotion of Volunteer Service

BERERT BEOT BRBPL = e
Outstanding Elderly Volunteer : RE Radio Hong Kong - Cadenza
E : Ming Yue District Elderly Community Centre :

i Cheung Kee it o :

; 5 R AT

samen 15 2009, 1
'“:.:].H"':gg
o --ﬂ-.wél.'»,,_.,,m

DBEST BREE  HBRNEREETIREE
ERE2F(ERERERY) BESE

C T0SRERERLXBTE ., - RERERTR |
: 2008 The Best Family Volunteer Recognition Scheme

: The Best Family Volunteer Award RERGETBRBE © Social Welfare Department
: | BZXE/BER i Steering Committee on
i Satin Integrated Social Service Centre : Promotion of Volunteer

Ma's Family (Mrs. Ma Wong Yim King, and her son Ma Chuen Sik and  : Service
: Ma Cheun Yuk) ;

: Tseung Kwan O Integrated Social Service Centre

: Choy Tin Po / Liu Kam Fung

L 2009FEBOBNTRBERETE | BAEOTTE R RFFDP L - HEEZBLOBERAT
i The Best Fundraising Result 2009 - | BHERRERATIR ¢ Care for the Elderly

* Corporate (2nd Runner-up) [ EBEREBBRADY i Association Ltd
: Ming Yue District Elderly community Centre :

Barbican Construction Co. Ltd

ibro (H.K) Ltd.

£ 2009-10 IR B FERZMIEED A BRETEBRBE | RBEHS
¢ Participation in International Youth Exchange EEIES : Home Affairs Department

© Satin Integrated Social Service Centre
oYan Yung
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Our Achievements

||
Q

4815
Award

EEREBNEIAXRBERSE009EREE
i Delegate of Sai Kung District - Beijing Exchange :
¢ Programe 2009"

RESNBBE - £ RE - AR

| REBRRBREIR

Elderly Learning Academy's Learning Award -
: Gold, Silver, Bronze

Iderly Learning Academy Service Award

1ea) ays jo siybiybiH

LR /5 i/ RRTS
Winner (Individual/Unit/Service)

RERIFET EREE

CExR
¢ Tseung Kwan O Integrated Social Service Centre
: Cheng Tse Yan

| PERET BRI P

| REEnEE

Ming Yue District Elderly Community Centre
Elderly Academy's Students

REIEE
Hosting Organisation

EHEBE

: Home Affairs Department

 REBHEER

¢ Elderly Commission

 EBESEE-

| SHIRE

| REBRIRER

BEKER

Scout Association of Hong Kong -
i Excellent Scout Group

The Best Developed Scout Team

: Outstanding Scout Group

| MEE ST SRIZE

CRNBRBEBIR /NBEEE  KTEEE,
NEEEYEEE  E5E  XEEEE  LI1TEEE
© Lok Wah Integrated Social Service Centre

231th East Kowloon Region Scout;

: Grasshopper Scout Ring, Rover Scout Crew;

Grasshopper Scout Ring, Club Scout Pack, Scout Group, Senior Scout
: Group, Rover Scout Crew

 EEEEEY
i Scout Association of Hong
: Kong

[ BNERREFERERSRLE
INRRERTE

 SRROSHES

: Kowloon West Regional Inspection of Road Safety
: Patrol Grooming (Champion)

Marching and Command (2nd Runner-up)

(HREOSR-BE  BE)BRR-BE
2SR

¢ Footdrill and Command- Champion

¢ Smart Team Leader - Champion

: Overall Champion

£ 2009-2010F BRI X IBIRE

| BE(—1H)

Y= )

=3CH

The Inter-school Swimming Championships
: 1 champion

: 2 (second position)

i 2 (third position)

L RRYHE

 YRTERER

: Athena Kindergarten

Road Safety Patrol Team (Lower class)

| ERYHE

=SS s 3

Athena Kindergarten

H.K. Road Safety Patrol Team (Higher Classes)

Il

EBRUEFEORRPE
SRR
i The YW.C.A. Hioe Tjo Yoeng College

Chak Long Yin, Hau Hei Tung, Tsoi Ping Yuen

Lam Sze Wing, Chan Ka Him, Lam Wing Kit, Fung Kin Cheung

BHRY  BRR - MeFk » BEs MK BRE

 EBTERZE
: Hong Kong Road Safety
: Patrol Association

| EBRRLRERENERE
: Hong Kong Road Safety :
Team Kowloon West Region

EEsRmEne
: Hong Kong School Sports
: Federation
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£ 2009-201 0F ERFHET IRIRE
(B=B(-H)

 BETE-IE

| BRRE(—18)

: The Inter-school Cross-country Championships
1 (third position)

1 (1st Runner-up)

1 (3rd Runner-up)

LB /B NI/ RS
Winner (Individual/Unit/Service)

BHRLEFEOERDPE

| BREEY  E0588 BRI S B8  BEIE Ak EEX
: Motwani Sita ~ fRENER ~ FRIRSE - EP5EH

The YW.C.A. Hioe Tjo Yoeng College

Tam Tsz Kwan, Wong Ho Ming, So Man Kin, Chuck Ning Chun

: Louie Alvin Lok Hang, Yu Wing Kin, Yip Sau Man, Motwani Sita
Chan Hoi Ying, Chan Ying Man, Tang Wing Yu

RS
Hosting Organisation

EEERESHE
: Hong Kong School Sports
: Federation

| EBERBFELE

 BE PER)

i The Inter-school Tae Kwon Do Competition
Champion (Fin Weight Section)

BERUSFEOARPE
CRRR

: The YW.C.A. Hioe Tjo Yoeng College
Chu Ka Leung

ERBEERS
: Hong Kong Tae Kwon Do
- Association

61st Inter School Speech Festival
: 1 Champion

-3 (1st Runner-up)

: 9 (2nd Runner-up)

: 5 3
| BB PEEFEEBIES)
REBRPIERRRAIRE)

: Hong Kong Students Oral Communication Contest

Overall Champion (51-53 Section, Table Topics)

 Overall Tst Runner-up (S1-S3 Section, Prepared Speech) © e
EBRUSESREEDS ‘ ‘
| PREW  RE) N THE N B REE

The YW.C.A. Hioe Tjo Yoeng College

i Chen Ka Lam, Ho Shing Fan, Lee Nga Ting, Li Siu Suet, Wu Ching Wa

C BBREFm22009-10

i Hong Kong Budding Scientists Award 2009-10
2 (second class honour)

: 3 (third class honour)

| BBRGEFEOERDE
L XGRS FTEW ~ RAEER » P56  Bls  BRFE Y RBR
=R E - BRER Bt > =M MK BEE

The YW.C.A. Hioe Tjo Yoeng College

i Man Kwun Ho, Hui Po Yu, Choi Sin Si

: Leung Yuen Tung, Yeung Shuk Yi

Law Ka Wing, Ng Yuet Yi, Wong Chun Yin
: Chan Yin Ting, Fong Tsz Lun,

: Mok Pui Ling, Wong Pui Ki, Mui Mei Chun

| SBERBLEKPRHS
: Hong Kong Schools Music
and Speech Association

HBRUETFEOERPE
R

: The YW.CAA. Hioe Tjo Yoeng College
: Chan Tsz Kei

 HERERIEHR
: Gifted Education Section,
: Education Bureau

BHUEER

Hong Kong Institute of
¢ Education

B EEETEUSRRRELE

r

The 2nd Hong Kong Mathematics Creative Problem-
i Chan Ho Kit, Fung Sin Tung, Leung Chun Yin, Wong Man Hei

Solving Competition for Secondary Schools
: Bronze Prize

: BIFRADARAE N B R ML 5 LE B
LSRR E

The International Junior Science Olympiad
i Third Class Honour

C BRI LB A (P RE)ER

CERR

: Kowloon City Outstanding Students Award
(Secondary Section)

BURLEFEOERDPE

CBRER N BRY  RER - BXH

The YW.C.A. Hioe Tjo Yoeng College

EBAUEFEOHRPE

. T19s8

: The YW.C.A. Hioe Tjo Yoeng College
: Wong Yuk Ming

| BBRUEFEOERPE
e

: The YW.CA. Hioe Tjo Yoeng College
Lee Mei Sin

Education Bureau &
: Hong Kong Federation of
. Education Workers

HERREERETIFEH |

NEFRRREBEEER
 NEEEZE ;
: Kowloon City District :
Principals Liaison Association
. & Kowloon City District Board :

2010 TEUBITEN  2HUSFRMIIRSTE
| RIEERXIE

: Youth Leadership Development Scheme 2010

: Best Team Spirit Award

EERYEESOLETE

CARRE S RER - AR RIS R T8 - BERRR
 RBE

: The YYW.C.A. Hioe Tjo Yoeng College

Chu Ka Leung, Ng Hing Yu, Chong Fuk Yu, Fung Hiu Kwan

. Yip Yee Ching, Li Tak Chun,Luk Wing Yu,Ng Sze Wing

EEREaETY
¢ YMCA of Hong Kong
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Our Achievements

&
Q

ST #B) -2BREIEIVIEIREN2009 -
CREERE THE BB, ETBAR
/NG

| RBHTE AR

: Hong Kong Rhythmic Gymnastics Program for the
Elderly 2009, The Most Creative Presentation Prize,
: Open Group (Gold Prize), Panal Prize

lea) ays jo siybiybiH

| BB ERIS PN
 RERSEN

i Ellen Li District Elderly Community Service
National Fitness Dance Class

FEEE\ /B NI/ BRTE

Winner (Individual/Unit/Service)

| BEsEnRng
BRI

: Aberdeen Kai-fong Welfare
Association Social Service
: Centre

TR RIS
Hosting Organisation

BT HhERBREEREN
(RREYREASEE OFE

i The 29th Hong Kong Elderly Dancing Festival
i Gymnastic Dance or Modern Dance

: (Second Honor Prize)

 BRMOTLBREDD

Ellen Li District Elderly Community Service

CENBEEEREBEPD |
i Holy Carpenter Church 1
: Community Centre

 BEERSFRRAEE
 BIEEmALE
: School Sports Day Competition- Cooperation Prize

 BBEYRDBR EIHS
i Chiu Oi Wah Nursery School Students at Lower Classe

¢ Five Districts Business
¢ Welfare Association School

 2009F R SYHEBBIRACKEDE
BIATE

: 2009 Inter-kindergarten Sport Day 4x 20m Relay
i Boy Group-1st Runner Up

 REYRBR

CERE S ARIE TR RER

: OnTing Nursery School

: Wong Kam Wai, Ng Shing Fung, Kong Kai San, Chu Lok Him

CBBERSHRANE
YOT Madam Lau Wong Fat
i Primary School

B NRAT S E AT IS

 RARI0HERE -

| EREE - HEE N BRE

i Petrol Card Design Competiton (Home-School Team)
: Silver prize, Bronze prize, Merit prize

CEBFER

(B BEE S 2RE

Tsuen Wan Nursery School

Law Hoi Ching, Wong Chun Yin, Wong Cheuk Wun

FERBRSEEERER
i Committee on Home-School
: Co-operation :

CBR2E T REILIRZR - BREET
: Delegate of Sai Kung District - Fujian Exchange
Programme 2009

| BRI ERBRE

C REE  1B5EE

Tseung Kwan O Integrated Social Service Centre
: Leung Hei Tung, Chung Yuen Ting

| BEEVFRRESE
: Hong Kong Association of
: Youth Development

S 30n3TKO ERBRE
: 3 on 3 Basketball Competition (Tseung Kwan O) -
Champion

| tEEEER2000 BE
Choreography Competition 2009 - Champion

 BEREATIERBE

: Simple

Tseung Kwan O Integrated Social Service Centre
: Simple

| BRERGETT SRBE

: E-gals

Tseung Kwan O Integrated Social Service Centre
: E-gals

 EBBERERNEERY |
: HKFYG - Tsui Lam Youth ]
i SPOT.

| ERPEEEYSESEW |
(g é
: Chinese YMCA - Shek Kip Mei :
: Centre ]
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Winner (Individual/Unit/Service) Hosting Organisation Lg_

| BRERR | EREE EERBE | BB SRBHE @
Caring Company FHRRBEIEBRAT ~ PropertyOne Limited ~ BR(EBB)BIR The Hong Kong Council of =4
: N BEHREERAT » RMNEREBEEFESNR  BBE Social Service =4
CERFBRAT-HEFIPL  FPERAT-BR  BEYEEE m

CBRAT - EMEERBIRAT REEHERLT P2 é

THEBIRERAD BSEFERAT  XESHBEEERD | 2

3 EFEEERCL ARBREEERAD  EXYEEE
 BRAD - BANEEEERAD  BOERSALY BRE
CERBBERAT  sREHBRAT 2B - SWNEEES
IRAT  BIBEERRBBRAT-MBHPREZREE « 86
MBS - BNERBRAT  BENEEEERAT RREE
CBRAT N EECEBRAG  MSSEBRAT - BBSIBR
 BBERAD - BEERER £EEBERAT  HRERAT
Continuing Education Department/ Elderly Service Department
: New World Insurance Management Limited, PropertyOne Limited, :
Vibro(H.K) Limited, Barbican Construction Co Ltd, Asian Academy
- for Sport and Fitness Professionals, Kai Shing Management Services :
Ltd - Sun Tuen Mun Centre, The Dairy Farm Company Limited-
Wellcome, Sunbase International Properties Management Ltd,
Urban-Wellborn Property Management Ltd, Hong Nin Security
: Company Limited, Jones Lang LaSalle Management Services Ltd, :
Wise Security Limited, AEON Stores (Hong Kong) Co Ltd, BBcare
Health Service Ltd, Tai Hing Worldwide Development Ltd, Hang Yick
Properties Management Ltd, Well Born Real Estate Management Ltd,
Aberdeen Marina Holdings Ltd, Waihong Environmental Services Ltd,
King Force Security Limited, Jack Health & Beauty, Urban Property
i Management Ltd, Kai Shing Management Services Ltd-Grand Central :
Plaza, Hotel Nikko Hongkong, Sino Security Services Ltd, Vineberg
Property Management Ltd, Main Shine Development Ltd, Hon Hing
Enterprises Ltd, New Charm Management Ltd, Kai Shing Management
i Services Ltd - Villa by the Park Management Services Office, :
Chubb Hong Kong Ltd, Guardforce Limited :
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Statlstics

—EBhE_T-TEFERBERE ANRGEE
4/2009 - 3/2010 Statistics on Service Users

1 TEEEBHRIEHET Service Statistics on YWCA Movements

(IWEBGEBUEEHFTELPIENW  BRFIPICWRBRBBPIEI.2)5E))
(mcludmg those programs organized solely by department responsible for YWCA Movement, jointly organized with other service
departments and those organized solely by service departments)

11 BEBHBITEE (BSMWAR 173,286 [BPHE1,305 NRE ~ FR36TARHMERIAZIE])
Christian Ministry Programs (Total No. of Attendance: 173,286 [including 1,305 new converts, 367 people attended church and 3
baptized])
ETEEEH
Evangelistic 3%

Program for N
Staff

45% /A
/7 Group

w8 52% /

Program

12 BuBI)EE (RSNAR : 48,034)
Women's Affairs Programs (Total No. of Attendance: 48,034)

| 1%
Consultation N

27% /A
/7 Group

wE 72% /

Program
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SEFHRIM (BLEEAH : 33,190)
Distribution of Members by Age (No. of Registered Members: 33,190)

35%
30%
25%
25% 23%
21%
o 20%
15%
8%
0
o% 5%
5% 300
000 3 ‘
60571 51-605% 41-50%% 31-405% 21-305% 12-205% 125 LT At
Ageover60  Age51-60 Age41-50  Age 31-40 Age 21-30 Age 12-20  Age below 12 Unknown
14 BETFHRDM (BREIAR : 9,864) *51—
Distribution of Volunteers by Age (No. of Registered Volunteers: 9,864) *Note 1
50%
40%

400U

30%

209 a a

U770 IOUO .I 5%

8%
—10% 6% oY%
o’
2%
0% | - <
605z £ 51-605%, 41-505% 31-403% 21-305% 12-203% 1255 F R
Ageover60  Age 51-60 Age 41-50 Age 31-40 Age 21-30 Age 12-20  Age below 12 Unknown

*

T EIYSERMEBANESBREIRTHRIBFEFE (
*Note 1: The calculation of the number of volunteers is based on Hong Kong Volunteer Award of Social Welfare Department
(1 January 2009 to 31 December 2009)

_EENEFE-A-BEIZZAETZA=+t—8)

£

soi3silels
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1) Statlstics

s)nsne;s ﬁ )m]‘ﬁ oun

2 2FEREHFEET Annual Service Statistics

BETRZE 2 IRFE Service with a Fixed Quota

21 BR (BERAZ:3,861)
School (Total No. of Students : 3,861)

B ;&1 Name of School

7= B4HE Athena Kindergarten

FEE472# Cheung Ching Nursery School

F“

HEEEEL) R ERL Chiu Oi Wah Nursery School
T E4 5 ER Choi Wan Nursery School
EE4RER Faith Hope Nursery School
&= 4153 2% Lung Hang Nursery School
LZELHEER On Ting Nursery School
B4 FBER Shiu Pong Nursery School
BS54 ER Tai Hon Fan Nursery School

""" B 4h 528 Tsuen Wan Nursery School
EBHLSEGRELPE The Y.W.C.A. Hioe Tjo Yoeng College
B33 | N3l # 7.0 Career Development and Training Centre
BB EFEHBE L Hong Kong East Continuing Education Centre
A B 4E%3 .0 Mongkok Continuing Education Centre

R —FHE#HE BN Yau Yat Chuen Continuing Education Centre

23 REREROBEERYS (RBIBAZ : 323)
Elderly Hostel and Day Care Service (Total No. of Service Users: 323)

B4 A No. of Students

394
127
142
116
96

161
129
124
179
195
910
208
148
856

76

EE(iI&78 Name of Unit AE No. of Service Users

B EIE 22250 Cheng Pon Hing Care & Attention Home for the Elderly

MELL A B R DN Lam Woo Memorial Day Care Centre for the Elderly

S

EHEEIR L E 55 Wan Wah Care & Attention Home for the Elderly
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23 FERHHARBZEBNRBEAS (BEBAH : 34,540)

Schools served by YWCA stationing school social workers and the numbers of students (Total No. of Students: 34,540)

B2 &% Name of School

EBHLUEFERELHE The Y.W.C.A. Hioe Tjo Yoeng College 1976 887
BNSEMELSPE SKH. Lam Woo Memorial Secondary School 1979 1,171
R4 HE(EPI) Ju Ching Chu Secondary School (Tuen Mun) 1979 766
EIBFRE(EEE) Ju Ching Chu Secondary School (Kwai Chung) 1979 1,238
YWHEIAE Sha Tin Government Secondary School 1980 1,104
MERFIEEFRE Carmel Alison Lam Foundation Secondary School 1982 1,101
EBEHH S QB BEA 2P E HK Taoist Association Tang Hin Memorial Secondary School 1982 1,147
EN@EIhERE S K H. Tsoi Kung Po Secondary School 1982 1,064
F 2K E Wong Shiu Chi Secondary School 1983 1,135
RE=[rAREEIEHRE Tung Wah Group of Hospitals Kap Yan Directors' College 1983 1,100
RE=[RZZ M E Tung Wah Group of Hospitals Li Ka Shing College 1983 1,116
ik EE R B E Immanuel Lutheran College 1983 1,163
24 AR EGYEA) Helen Liang Memorial Secondary School (Shatin) 1988 938
EFEEFRCEKE)Maria College (Shamshuipo) 1989 280
EIKEIIHE Sheung Shui Government Secondary School 1991 780
YHSEREE Shatin Tsung Tsin Secondary School 1992 1,045
YW HERT/AZE Kiangsu-Chekiang College (Shatin) 1992 1,103
REBEEEAE Po Leung Kuk Tang Yuk Tien College 1992 1,104
FAELEB Mu Kuang English School 1994 1,351
FOMIAAS 22 Chang Pui Chung Memorial School 1997 1,075
EFEHEZMR The Jockey Club Eduyoung College 1999 1,063
s\ERERER Sear Rogers International School 2000 80
BB IEEEAHHREEPEZE HHCKLA Buddhist Leung Chik Wai College 2000 911
7> HEER Sha Tin College 2000 1,200
SMEFIIEHE Ching Chung Hau Po Woon Secondary School 2000 1,033
=58 R & Baptist Lui Ming Choi Secondary School 2000 1,191
FAGHEHEELLEEPE N.LS.|. Peace Evangelical Secondary School 2000 1,070
442 7 # &2 St, Stephen's Church College 2000 884
R ZEEE R E CMA Choi Cheung Kok Secondary School 2000 720
s= o 2B E 4 AFE Lok Sin Tong Leung Chik Wai Memorial School 2000 1,073
KIKEZEEHE Heung To Middle School (Tin Shui Wai) 2001 900
FETRIEZR Islamic Primary School 2002 430
=52 B8 /\E Baptist Lui Ming Choi Primary School 2002 877
BEBEAEBHHSEEER HKCCCU Logos Academy 2003 809
KRBT EER Hoi Ping Chamber of Commerce Primary School 2003 740
BA (5B E)ZRE G.T. (Ellen Yeung) College 2005 361
HEERFREES/NESE K King's College Old Boys' Association Primary School No.2 2006 530
731 2009-2010 Annual Report
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v EETBEIRH (SIEBHRAR : 3,304,981)

{,,-‘. Service without fixed quota (Total No. of Attendance: 3,304,981)

24 PRFFMES HKYWCA's Services by Nature

. AR
%2 Nature BR#E 5348 Types of Services No. of Afftendance
sEgsT  BEE MBS BESE  #THI . ATOEHEE  HERIBE
Gospel Groups, Gospel Rally, Evangelistic Gathering, Volunteer Training, Staff Spiritual Care, 71,779

Cinisilier Lty Regional Churches Connection

BtE ~ RERALE EERMRMES  MAESEELAE  ARBERY  BROERY  XE
BERFEET  REREEPL

Women and Family Women's Club, Grassroots Women Projects, Young Women Leadership Training, Gender 59,958
Services Awareness Education, Hotline Counselling Service, Clinical Psychological Service, Family
Wellness Centre
Membersh|p Affairs  Membership Affairs, Volunteer Service, International Affairs ’
EE?EE EEEhEE ey | N\BERE . NE4M
Resources ?Jﬁ\d%iini\gcafﬁmu;itc%@%ﬁs and Public Affairs, Corporate Relations 24,484
Development 9 !
BREE=T RiEET - RBEERN - ABFPLE - EEFIIHR
Recreation and Recreational and Sports Service, Sydney Leong Holiday Lodge, Y.W.C.A. Chinese Orchestra, 39,012
Sports Affairs Adventure Training

Pre-school Education Nursery School, Kindergarten
BRAETE  SRUEIFE  FELERD  BRERD - SERAERY HERR  FomEX
SERM R B

Youth & Community School Social Work, Outreaching Social Work, Integrated Social Service, Family Support 1,179,622
Service Service, Youth Employment Services, Community Development, Integrated Employment
Assistance Scheme
BREE EEYUEERAEETE 111.102
School Education  The Y.W.C.A. Hioe Tjo Yoeng College ‘
REHB B RGP - BIEIIRE - BEEERBE - KEHBPL  BLY
Continuing Career Development & Training Centre, Retfraining Service, Employee Service Scheme, 195,736
Education Continuing Education Centre, Serenity Wellness & Massage Centre
RO B2 - AREEHD - BRLEN  AAEFZERERS - RELRBRBERL - REFEX
%EH&% %EP’D\ N @%E%%t’%

Centre for the Elderly, Care & Attention Home for the Elderly, Day Care Centre for the 926,835
Elderly, Integrated Home Care Services Team, District Elderly Community Centre, Elderly
Continuing Education Centre, The Farm for Healthy Ageing

BER - NESH - X—NEF - LSERY AEHEEH 45 AE - LE5KS  FHARY BR
BT BENEE HEE BEEE - X—NEmEER
Clubhouse, Hotel & YWCA Headquarters, Kowloon Centre, Yau Yat Chuen Centre, The Garden View - YWCA, 468,820
Restaurant The Anne Black - YWCA, The Building - YWCA, The Lodge - YWCA, The One Restaurant, The
Garden View Lounge, Cheer-o Café, Teddy's Café

Elderly Service

25 RBLER (SETBEAR : 3,304,981)
HKYWCA's Services by Types ( Total No. of Attendance : 3,304,981 )

FERE 8%
Accommodation

. = _ Note 2
33% EiEfER

#— Note 1 A
Use of Facilities

wERE  10%

Counselling Service \

JE-E PR 19%/
Group, Club, Class, Course

2 BEEE - R - BERBTAER
Note 1: including casework, hotline, consultation and assessment interview
HI BEBIRE C RE - FBG OO0 B5E  BEE  2ES
74 | 2009-20] O Annuql Report Note 2: including drop-in service, canteen, carpark, swimming pool, fitness centre, library and chapel etc.

\_30% sz

Program




FFINAHELTH Financial Report

WADHT Income analysis
B\ $426,583,758

0.77% B3
/ Donations

Hth 3.53%
Others

58.50% EBIWA
/= Subvention Income

R RoEEE 37.20% /

Service and Activity Fees

ZHDH Expenditure Analysis
74 $406,800,525

hRITH 7.07% 9
Central Administration AN fw E)H\t{h{%rs

Bl 7.65%
Vocational Training N\

e 35.35% SHELLERARE
E=AFIT 8.80% /~— Youth & Community Service
Movement Departments

)

EELREE 9.71%

Hotels & Restaurants

\.19.90% EFmRH

Elderly Service

S#EE 10.49%

Pre-school Education

£

soi3silels
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ERET ARG BE-F-FF=HA=1+—H)
Distribution of Full-time Staff by Job Nature as at 31 March 2010

T{EE Job Nature BT A% No. of Staff

HETH

Social Work 22
/Ay \

FRIRDEER « MIEAERE WEE « ElEL « &L RES)

Medical care / Counselling 32
(Clinical Psychologist, Physiotherapist, Counsellor, Registered Nurse, Enrolled Nurse, Health

Worker)

T EE o
Executive Management

HEER (RFEE  EBHE - BEA - 0 -
Social Welfare (Program Secretary, Program Assistant, Care Worker, Camp Instructor)

HE (R L) w
Education (Principal, Teacher)

X R ATET 158
Administration and Technical Staff

SEET (BE Al BT ) .
Support Staff (Cook, Driver, Technician, Workman)

JEJE Hotels 80
BB -

Temporary Post

T el e

REAIR#5EE (#&=201043R831H)
Long Service Awards (as at 31 March 2010)

EHRt+EZES CRRE
BFH=1TFZET BERR FERE BKE BEAR RER
BRER_+FZET Bk RRE SEH

RO FEE FEE OBAR
I® HEE B4 BFEf FEE BMI 22 W
RER REE L RuKX ARE BAE ERD REE
‘R IR FEK AR

REE+EZET

ol

There were 1 Board Director with 10 years service, 5 staff with 30 years service, 7 staff with 20 years service and 20
staff with over 10 years service.
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Staff Training Summary

I§H Training Courses

FCLES
Headcount Hours

18321t %5 Corporate Culture Series

KSR 22820  STEBAS
REERR  (BERERRE RIS

New Staff Orientation, All Staff Meeting, Staff Communication,
Strategic Development, Family Wellness, Gender Awareness

1,853 5,812

HEHEMWMRY) Christian Faith Series

AT OB ~ EPEIAR

Staff Spiritual Support, Spiritual Training

530 1729

EHEZ% Management Series

ETEREAGE - B THERKE S
AEPEE - A IRE - BIEER  RBXR
REZHIE - RBERFENR

Staff Hospitalization Benefits Scheme Seminars, ORSO /
MPF Briefing, Internal Control, Staff Retreat, Corporate
Governance, SQS Review, SPMS and SQS

782 5,030.5

RFFIRART] Service Enhancement Series

BREE  SERFBERBR - RE
RNEBRE  BREBEREE - HER
B EXNFR  BROETEMEE
BEUBREBRERBEIMR SLENBEL
M RE ~ SOETELEERD  BED
g BRENAE RESERECS
£ BIRED2EFEARMSEREN
BE - AR AREABEBET « EBAHM
ST KRR S 2 31 264 BIK © A
HE - ELESR  BREERARER
BEAERE MRARMESIIR - 8
RELFE BBk - BEFE AN
HBEN B NARELBMAE - &
BHE MOABOIZE  RYEL
RESHLER XPERETLRE 0A
HEREBEBANERIIR BRABT - H£E

Crisis Intervention, Youth Career Counseling Service Training,
Practical Handling of Domestic Violence, Theory and Case
Management, Character Education, Professional Sharing,
Assessment and Handling on Suicidal Tendencies, Quality
Customer Service in Unit, Handling Young People's Cyber
Addicted Behaviours, Case Sharing, EFT Emotional Focus
Therapy, Handling SEN Students, An Entire View in Long

Term Care, Enneagram and Team Building, Care Knowledge
for the Elderly, 312 Strength on Blood Circulation, Life
Education, Nursing Care Training, Caring for the Dementia
Elders, Physiotherapy Training for the Elderly, Self Care On
Pain Control, Horticultural Therapy, Care for the Elderly,
Effective Teaching Model and Class Supervision, Art Teaching
Technique, Moral Education, Integrated Program Teachers
Sharing, Food Hygiene, Orff Music & Dancing, Mei-Yu Orff Kids
Music, Communication with Parents and Team Building, Self-
evaluation of School Performance, Paired Reading, Aesthetic

2,468 7.982.55

£

soi3silels

Y Y e e
sl DEBHAB RS LHE Art Education for Soul

TENMEREERT Efficiency & Effectiveness Enhancement Series

BEMFAEREENZ - HANDEERERSAL  Unit-in-charge Special Talk and Sharing, New HRIS Training,

53~ ERADERBERRARREBEN ©  Leadership in Action Training, Finance & Human Resources

AR 4 ~ Outlook 2003 {#F#5  Policy and Procedure Briefing Session, Media Training,

K#E3| Kk B ERLHEEE  B% Outlook 2003 and Computer Cashier System, Finance & 1479 5783.1
RAREE ~ BAGERE - BRR# %L 2$E5| - Procurement, Fire Prevention, School Safety Guide, Frontline ’ 1O
BIETTFEBAZ  MEIEBKES  Stoff Work Sharing, Financial Work and Practice Sharing,

Z BRI EBET2RBEMNSE 4 Knowledge on Work Safety and Occupational Strain,

BEE Knowledge Management

AEFEERETHI - WA E TR - SFEMETHAZEA+_MEER > DUE—TE=Tu2EERE EREmE) » XU
BEE THEMBEGINZIEIEE - RRBERGUNERT - FEABIZEBRR2,.5508 » EEZMR261,740 < tHh » K&
TREERERBRRCFE  BRARSEGE 5 HFRER "AZTE , REE " BEREEZH/EEHM/ZE ) -

FER  AGREF/RETLMRHEEERURRENETEELF  ASEREEEH S TIONABRERARERREL » REE
RREEATE—DN -

The Association places great emphasis on staff fraining. Under the human resources development policy, every regular
staff is entitled to 12 sessions of training leave and HK$1,000 - $3,000 training subsidy (based on ranking) each year, to
encourage our staff to attend training courses organized by different institutions so as to improve service quality. In
2009/10, a fotal of 2,559 sessions of training leave and HK$261,740 of training subsidy had been approved. Furthermore,
the Association also organized various types of staff training. For details, please refer to  “Staff Training” and
'Conference, Visit and Exchange Tour".

During the year, we supported 7 staff fo take up degree course studies or fieldwork placement during working hours.
In addition, the Association provided field placement opportunities for 39 students of local universities and tertiary
institutions.
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& Conference, Visit and Exchange Tour
¥}
wn
2
z
-
BE/EE/SRE
H#j Date Conference / Visit / Exchange Tour MR Venue HHFFE Aftendee
14-15/4/2000 2 BERE B 28 EINIERE Bl ELTERBRE el  ABEIRSMEHA

- 2nd Joint-School Young Women Leadership Experience Program (ELITE) Macau . 26 participants
14-18/4/2009 - 156D - BRARFS 2k ; PEIFR ABEIRSNEHIZA

- Love our Country - Nanjing Service and Exchange Program Nanjing, China : 13 participants
12-15/6/2009 Bt LSES0RFEE (=) {=p|¢ AR ~ BB

- The 60th Anniversary Celebration of YWCA of Taipei ] Taipei, Taiwan - Grace Lam, Lai Sau Ling

3/7/2009 CERENST : PED=EI ABEIRSNEH23A

- Leprosy Rehabilitation Village Visit © Guangzhou, China  : 23 participants

2527/7/2009  FERIERQ009BHR)E LR PEIEE FEETIRSMEHIBA

Dongguan, China

R CRFEH BRI R 2MIZ 0B
Seoul, Korea : Chu Wing Chong, Vivien Kwan
: and 2 participants

- Volunteer Service in Dongguan- Summer 2009 8 participants

29/7-1/8/2009  : Peace Seminar for
: University Students /
. Y-teen Youth Festival

PEDRYED ABRIRSIEH3MAN
Chengdu, China . 34 participants

PEEER CABRIRSNEHIZA
Qingyuan, China 17 participants

29/7-2/8/2009 BRE0Y) I REHRFBEwsTE
- LOVE SICHUAN Hong Kong-Sichuan Volunteer Service Tour

30/7-2/8/2009 ﬁdﬂjbmuﬁ_u%ﬁ%ﬁ/#ﬁzoog
. Family Tour in Northern
: Guangdong 2009

19-21/8/2009 R SRF-BEANETE  EBTZRFRAFIZ bR SHEEES

- Hong Kong- Guangdong: Community Service Exchange and Seminar Dongguan, China andie Ha, Tong Lai Tan

25-8-2009 RUEBHEESBMHS ¢ ABRIRSNEFH27A
CRGE Bl O—tiot Hong Kong : 27 participants
: Women's Commission :
: Conference 2009: Beyond
: Limits-Women
. inthe 21st Century

E BEIRSNEHIA
Hong Kong 7 participants

29-8-2009 DRFLHIE | RAE
BEONAR
. Asia Pacific Women Forum 2009:
- Women's Role in the
- Changing World
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BR/ER/TiNE
H#8 Date Conference / Visit / Exchange Tour

14/10/2009 = BMRAEZHE2000
- Taiwan Exchange Tour 2009

19-24/10/2009 " 20095 2 ENEEYDE BB TSI EE |
: Seminar on National Drug Abuse Prevention 2009

22/10/2009 - BEFERHIE
. Symposium on Responsible Gambling

23-26/10/2009 M 887915 |
BRIGIRRIEEE
. Our homeland, our joy -
. Qingyuan Service Tour

8-18/11/2009 - Beijing Cultural Trip

13-14/11/2009  © MiE TADRRISSE 2009
Hong Kong-Guangdong:
: Volunteer Training and
: Exchange Tour 2009

2829/11/2009  PEBKENET 2009
. Education Walk in Conghua 2009

soisiels

2 Venue HE#& Attendee

o8  BEERIOMEMEET
Taiwan - Tse Wan Chi and 10 Hotline
- Volunteers

PEDREM ESHB
Guilin, China : Wong Chi Chiu

RIS FRYES ~ REDE
- Lai Sau Ling, Tammy So
* Yuen Wai Sum, Emily Lee

 ABRETRESNEH3A
Qingyuan, China  : 23 participants

DPEIER - Michelle Robinson
Beijing, China CRENEHTA
. Michelle Robinson and 6
- participants

PEDREI ABEIRETHIA
Guangzhou, China  : 3 participants

PEIHE,  FEETIRSBMEH3A
Conghua, China © 23 participants
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Conference, Visit and Exchange Tour

sonsnels 3% M

ER/EE/ZiRE
Conference / Visit / Exchange Tour H% Venue HRE Attendee

BNBRA RS aEE

30/11-1/12/2009 Asia Pacific Young Women's :
Melbourne, Australia : Catherine Leung, Carol Chung

- Leadership Training

BNBEA  PND - BEE

Melbourne, Australia Catherine Leung, Carol Chung

2-3/12/2009 Asia Pacific Breakthrough
: Summit on Women, Faith
. and Development

5-6/12/2000 BEAILBIRGBEHB5R12009 g e  FBELIRSIEHBA
. Issue Studies in Hong Kong and Macau 2009 : Macau : 48 participants

2429/12/2009 = THIFSBE ) -EBELABLEFALRE B : PEIFEZ  FBRLRBIEH2A
: Hong Kong-Xian: Student Experience Exchange Program Xian, China - 22 participants

25-27/12/2009 RERERFLEARAIR
. Caring at Christmas

PEDNTIR ABEIRSNEH14A
Heyuan, China . 14 participants

25-27/12/2009  EEREER(2009523) : PEIERT  ABEIRSMERISA
- HLRFBEE © Dongguan, China : 15 participants
- Volunteer Service in Dongguan- Winter 2009 :

25-28/12/2009 | BYREEENT -
| Bl BB ERIKE ik
. Poverty Alleviation in Northern
- Guangdong Tour

PEBE  ABRATIRSNEH3A
Qingyuan, China  : 39 participants

2530/12/2009 < BETRE : KESEMLSFEETIORGE i PEIEE  FBRLIRSIEH9A
. Hong Kong-Wuhan: Youth Volunteers Exchange Tour : Wuhan, China . 29 participants
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HE#& Attendee

PELE  ABEIRSNERRA

27-30/12/2009 Say YES To Work =78
Shanghai, China : 22 participants

- TEERS
- Say YES To Work
: Shanghai Observation Tour

2325/1/2010 BPIXILESRZIR i  ABRIRSNEH6A
. Exploring Macau's Culture Tour Macau © 26 participants
27-28/2/2010 = 2010 NGO Global Women's Forum : EEJHY MRS

Beijing+15 New York, USA . Leong Kan Yu San, Emily Lee

LERK  TORRETH
New York, USA Leong Kan Yu San, Emily Lee

1-3/3/2010 The United Nations Comission
: on the Status of Women,
NY 2010

2325/3/2010 | {RFITE-EIPURRATEBEREBI2010 PENBR  FEETIREMEHA
. China Rural Villages Experience Program 2010 © Qingyuan, China  : 86 participants

PEEE ABRTRSMERIA

BN TR, -WibSEREE

27-31/3/2010 :
. Hong Kong-Guangdong: Youth Exchange Program Qingyuan, China 31 participants
29/3-1/4/2010 © TRITHMS ., - BEBRENEERTAEREE 5 PEIBR  FEETIREBMEHAA

* Rural Villages Experience and Exchange Tour for Youth © Qingyuan, China  : 24 participants

£

soisiels
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n prjuj Visit by Guests
w0n
~+
)
=
©n
=
n
wn
HEA Date =& Guest S8 (i Unit
3-Apr-09 Ms. Brenda Lisenby, Master Degree Program Student on Early Childhood Education TRGHER

KT BRERRERATBESEEEXNER
: SGT Mok Siu Hing, Police Community Relations Office (Shamshuipo District)

14-Apr-09 : Ms. Candy Chu and 5 Placement Students from Hong Kong Association for Specific
. Learning Disabilities

17-Apr-09 ERNEBEREEEZRE1THAA
25 members from Nanjing Liuhe District Residents' Committee

- Ms. Angel Ng, Centre-in-charge from The Hong Kong Catholic Marriage Advisory
ouncil and her 3 colleagues

23-Apr-09 CEEHRPOSREETEEHRE—ITAA
: Mr. Ma Ching Wan, Senior Supervisor of Yan Oi Tong Community Centre and his 4
- colleagues

23-Apr-09 BB ARHABELBEEBBEHAINAZ—Ms Munkhtsetseg Dorj
: Ms. Munkhtsetseg Dorj, President and Founder of Mongolian People's Republic

29-Apr-09 | EERBRETHANERAEHE T RERICE
 Mr. K.W. Ding, General Manager of Mei-Yu Kids Music & Dancing International
* Education Institute

2-May- 4-Jun-09 | EBLEFEgERL T
- Ms. Lu Yang of Shanghai YWCA

10-May-09 ABEEBERRARERFML
. Ms. Denise C.Y. Yue, Secretary for the Civil Service

11-May-09  MUEBESEEREMSEEF T T=A

- Mr.K. C. Chan, Supervisor of The Salvation Army and his 12 colleagues
19-May-09 | BESERE—1TAA

: 8 members from Rehabilitation Division, Hong Kong Lutheran Church
21-May-09 | BEEBEELE P/ OMIBRIES A

: Mr. Ho of Martha Boss Lutheran Community Centre

25-May-4-Jun-09 BIHABEEBRERFSULIRICRTTEL
. Guangzhou Municipal Human Resources Bureau trainees Ms. Jiang Cen & Ms. Guang
: Huanzhu

ol

- BBERBTTBARFE L

- RO BARFEPD
RGBT s BEREERPD

- Head Office, Western District Integrated
- Social Service Centre, Ming Yue District
. Elderly Community Centre, Ellen Li
 District Elderly Community Centre,

- Women Affairs Department, Youth

- Employment Resources Centre

BRI EIENER
- Kwun Lung Lau Community Work Office

- Athena Kindergarten

 ERYIE
. Athena Kindergarten

 REEREIDEDD

Family Wellness Centre

| BRI BARFE P
: Ming Yue District Elderly Community
. Centre

 REREREDP
- Family Wellness Centre

AT 8RR
. Butterfly Bay Integrated Social Service
. Centre

 BEETH
- Membership Affairs Department

| EERER
Faith Hope Nursery School

RGP BERGRETTSRBE

BRGROSTLRRER
- Tsing Yi Integrated Social Service Centre
 BRIGETBRER
: Tsing Yi Integrated Social Service Centre

- BFYRETT2IRFE

. Tuen Mun Integrated Social Service
- Centre

ORISR O 2IRIZE

| EEEIPLED
 FERRIREDD  mETE 3
- Wan Wah Care & Attention Home for the :

. Elderly, Sham Shui Po Integrated Social
: Service Centre, Family Wellness Centre,
Women Affairs Department
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B#Hi Date

5-Jun-09

B8 Guest

ST ARIEEERNI S ERESREE —THAA
Ms. Winnie Chow, Supervisor of Youth Outreach and 24 students from Hubei Youth
- Vocational College

soisiels

S Unit

RN IRETT SRR
 SEMOPL

. Sham Shui Po Integrated Social Service
. Centre, Chi Po Neighbourhood Elderly
- Centre

: lTim:Taaﬂ%EEFﬁEEﬂ?ia RERZTEIT=A
: Ms. K. L. Leung of District Social Welfare Officer (Tuen Mun), Social Welfare
Department and her 2 colleauges

| BPHRETT 2ARFFE
: Tuen Mun Integrated Social Service
- Centre

BB ERRERIMV RS VE—1TAA
. Ms. Irene Chung of The Boys' & Girls' Club Assocation of Hong Kong and her 4
§ colleagues

GEEAHBRTR

- Lok Wah Integrated Social Service Centre

f%i‘&,wngﬁmé%’“‘ﬁ@@?ﬁia&%?_—{j@)&

- 4 members from Buddhist Compassion Relief Tsz-chai Foundation Hong Kong Limited

LZENZER
On Ting Nursery School

T ABHET RS 5= A

: 32 students from Social Work Department,Beijing Institute of Technology

- BBEMOTTBRIEPL
 Ming Yue District Elderly Community
- Centre

l“? N e 2B XEERRREEER

: MsW.J. Ma &Ms X.Y. Li, President &Vice Director of Guangzhou Women's Federation

 BEETH

: Women Affairs Department

25-Aug-09

7-Sep-09

Mr. Gregory So, Under Secretary for
: Commerce and Economic Development
- and his 19 colleagues

BE—TUCA

: 22 members from Guangzhou
: Municipal Labour

and Social Security Bureau

AR AREREAR T EASEE—T=F0A
: 34 students from Nanjing University of Finance & Economics and Nanjing University
5 ofTechnoIogy

Pﬁ?&%“‘ BREREEIRE
IR EE—1THA

F?'ﬁm[‘m MHTRBE—ITHA

20 students from Social Work Department, Guangdong University of Business Studies -

FEJ‘I'I S EANL BRES

%I?&Eﬂ_d\mf BREREIT-A

- Mr.C.C.Wong, Pnnopal of Po Yan Catholic Primary School and his colleague

- BEOTTEBRIEPL
: Ming Yue District Elderly Community
- Centre

 RABROTTEREE
Tin Shui Wai Integrated Social Service
: Centre

 RERESEDD

Family Wellness Centre

C NERTFBHBEPL
: Kowloon East Continuing Education
: Centre

 SENEER
- Faith Hope Nursery School

 4-Sep-09, 8-0ct-09, 11&19-
© Nov-09, 10-Dec-09, 7821-
¢ Jan-10, 11&24-Mar-10

 WERSNHBE R SR RERTE
: Ms. Daisy W. P. Chan, Senior School Development Officer of Pre-primary Education
Support Section, Education Bureau

LRYHE

Athena Kindergarten
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psjif Visit by Guests

HEj Date E& Guest SEBEAT Unit

6-Sep-09 11 visitors from International Camping Fellowship  PBREEN
: - Sydney Leong Holiday Lodge

25-Sep-09  EEEERLENSAIBREEERES—1T= A RO ERB DD
: 38 elders from WWCEDHK Ng Siu Mui Home Cum Care & Attention Unit for the Elderly : Ming Yue District Elderly Community
: - Centre

- NEBERSEHEPL
. Kowloon East Continuing Education
: Centre

7-Oct-09 - BN E LR AR IR
 BOBEZE—TA
- Dr.P.C Liuand 5 staffs from
. Vocational Training Centre in
- Mainland China

30-Oct-09 | EBHBEENIEET SRIRIEME20A5 4=
- Mr. Lam, Senior Editor, Education Info Hong Kong . Athena Kindergarten

BEEIEH D BIFEETLERFEE
- Women Affairs Department, Shatin
- Integrated Social Service Centre

7-8-Nov-09 ORPIEMEEHRE T TAA
15 members from The Fu Lun Youth
- Association in Macau

F RIKBIRETT SRR
Tin Shui Wai Integrated Social Service
: Centre

T EENEEFESHTEIE

C EESESPSE, BNEHE TIEEE

- MW NER e EREEESE
- M5/ \A

: Mr. C. C. Wong, Social Work Officer (Youth),
© Ms. PY. Lam, Assistant Social Work

. Officer (Youth) of Social Welfare

- Department and Ms. Olivia K. P. Qi,

. Secretary of Shanghai Municipal

- Civil Affairs B

10-Nov-09

RS BB TES

- RERRIREDPD

BRIGETEERFE « KRERBPL

| | - Head Office, Women Affairs Department, :
: Family Wellness Centre, Tsing Yi i

- Integrated Social Service Centre, Cheung

. Ching Neighbourhood Elderly Centre §

24-Nov-09 HREBRLEFESRES
. Mrs. Nyaradzai Gumbonzvanda
- Mrs. Nyaradzai Gumbonzvanda,
. General Secretary of the World YWCA

27-Nov-09 BRBRREREAS—1THT=A | RERRIBEPD  BRBIE
- 43 management staff from Guangdong East Region - Family Wellness Centre, Women Affairs
: . Department
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HHj Date =& Guest SHRE NI Unit
12-Dec-09 OEMESRSMREER - MRS I NEBRAR)BALE EEHRER
R ERMIREIERIGIRE « PEEEHNSSFIBNED : Faith Hope Nursery School
Mrs. Ho Cheung Pui Lan, SPSO and Ms. F. S. Lam, PSO of Joint Office for Pre-primary -
- Education, Ms.Y.K. Lau, Principal of Confucian Tai Shing Primary School,
- Mr. L. S. Chan, Principal of Wong Tai Sin Catholic Primary School, Rev. Lee Sau King
- from the Chinese YMCA
16-Dec-09  KGHE—TAA  PIBREBN
: 6 staff from Swire Properties Limited . Sydney Leong Holiday Lodge
22-Dec-09 - BPIREEHENEESIEARLE—IT=A | BMEEIR ST BRIFE
- Mr. Lit Hoo Yin, Assistant District Officer of Home Affairs Department (Tuen Mun . Butterfly Bay Integrated Social Service
- District Office) and his 2 colleagues - Centre
9-Jan-10  EBNEEEENPESEBRREEREGE DB

. Minister T. W. Wong of Kowloon Tong Church of the C.C. & M.A. Yan Yau Church

: OnTing Nursery School

BEBRRESETBER A

14-Jan-10
Ms. Y. L. Yeong, Occupational Therapist of Queen's Mary Hospital
26-Jan-10 O REASNIRBERTBALR A
: 19 students and community activists from Beijing universities and Beijing community
30-Jan-10 Mt ERANBAEE I ERANNERENEEREFTMI LT —ITA
: Mrs. Alice Leung, District Social Welfare Officer (Tai Po/North), Social Welfare
Department and her colleague
4-Feb-10  2EREE T ARTIE
- EERBIHEYE , —1TEAA
i 29 members from All-China Women's
: Federation "Public Administration and
Social Service Study Course"
28-Feb-10 bR EE—TEtTAA
75 members from Zhongshan Women's Federation
30-Mar-10  EBBIIEE(SES)

 BEB—{THImA
. 14 members from Nanhai
: Volunteers Association

| SBEIEIR L ES :
: Cheng Pon Hing Care & Attention Home :
- for the Elderly 4

| RERETHEDD

. Family Wellness Centre

| BEHMOTTBRIFPL
. Ellen Li District Elderly Community
- Centre

CIREEBTES ~ HKEERRIZEPD
Women Affairs Department, Family
: Wellness Centre

IREBIE ~ RERRIBEPD
- Women Affairs Department, Family
- Wellness Centre

| BREIBIE R TIEIBE

| BRIGOSTEERBE :
- Kwun Lung Lau Community Work Office,
: Western District Integrated Social Service :
: Centre :

£

soisiels
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Publications and Reports

ﬁﬂl

sonsnels B

Lk / S {7 kR / 85 15 B8 L

HiIRTY / RERSEEE R

 TRIDIER , RERE ! 4/2009 FKBROTBRIERE
:5tBl2008EENIRES {
RSB EIST 4/2009 SEMER L £
4/2009 BERGET EREE
4/2009 FKBIRETTBREE
7/2009 :
10/2009
1/2010
R T
5/2009
5/2009 ERIEDD
8/2009 :
12/2009
3/2010

6/2009 KKEBIFELSRIFZE

gTin Teen KKE

BEVRESELAUFLESESE e D209 L TEERMESEMREETIRER

L BBES L BE RECI 72009 .. DEBHELERSE

I L I I S 72009 PRMBTERSE
s/ uEaE, Mis 8/2009

"%ES—’.‘E'—’@J/J\HH%— ......................................................................... 8/2009 ...........................................................................................

Teen A 8/2009

86| 2009-2010 Annual Report



&l

so1snels

HERFIY / BE R 2 kR / B 17 kR / B R EE
B ) e BRO0S BEMEBR
BRIt 8/2009 TR ST RREE

REBN=FEREGE THARER, BE25

£2009 R2EERS

"MHEE  BPERhLEIEaEFRIES

EBRREXEERNTEMRFDRSS

10/2009 RERRIBEPD

10/2009 PHERRHESEFINELS TIEK

HERRIDEPD

HERRIBEPD

11/2009

11/2009 ISR ST SRR

12/2009 PHEEESSFEINET S TIEK

12/2009 BIEEEIRZL E

12/2009 BBt ERIEE

| REEE2009 - %D‘hbzﬁﬁﬂ

1/2010 KKBIFETTZIRIFE

1/2010 YBIRETTBIRIFER

| THIFSETS *éi\%ﬁgﬁgﬁiﬁumﬁﬁﬁﬂcﬁ%

1/2010 BERIGETTZIRIFE

1/2010 HFER %TDTimHE?zEZ

172010

T e R T B R
: (Hot news, Hot issues --2009 review)" : § %%?TDT SIRISE
5 RERECSHBRBR =~
WW?@%‘%3/2010H§fﬂ*?%Tiﬁ"’ﬂEW ......................
RTE JUMPIR L (R A B S 3/2010 BEREATERER ‘

Publications and Reports
Over the year, the Associatin issued 43 publications, including reports, on a variety of topics covering family wellness, school
education, youth life, parenting skills, voluntary work, elder life and women agendas which served as reference materials for

service users.
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22
23
24
25
26

27
28
29
30

RIER ~ BIRAL ~ MBE ~ BB~ ADEBRES
ERMES BEEHEIH 85T KEZEHM
ZERSE  FHERY BSHER

BERESE LE0/ RBRERN

IEZELE - BROERE - KEREEEPD - 2GR
BRHZEBR - X—NFEHEPL  LEES

Teddy's Café

ZBHIHEBWER © BHTHRER

BRNER  FAKBGETERBEE « sHEREHRO
SHEEBLEN  MELNDBEBREEFRO
KSR A R R RE RIS

REYRER  ERGALEREE - REBMEHRO
RERHEPNEEMER)

HENRBR

BEHZEBR  NERFEHAEDRL - EARESHEREE
ESHRER WEFERERL  WHARGHEREE
WHEEHERBEREDRE) ERREZN
TENZER ~ SRS ERIEE
BPIGRAaHEREE  EMGEHERBE(REDR)
ZEEHZER

EBRASFERTETE EEEBERLETHFEREEN

FEHBRONES)  BEERIIIRHTO - BAREERE
BHREDOMFR RERERBMRER REFEZFHL

UBHERN BEEE

B EREE

EAFEHERD

BERFEHBTL - BEBRELRRBHO - BERESH
REGAOLERBRE

RKBHFE-EREE

R ERGELERBE

ARFEHEREE - PARKEESFIINREE TERK
BlEEBd R TFENER  ARBARL

BRitg LIFRER

BEREERP LS

SEREXERTOL—HA

REHETFRER KA CERGRERTL
FRMAERREHL
FERBALRRERNGHREEEN) RERERS
MEEMERE 2E S

BEREEN
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Directory of Hong Kong Y.W.C.A. Service Units

g 1T CENTRAL ADMINISTRATION

Headquarters
EHREEEER

1 Macdonnell Road, H.K.

55 Tel 1 3476 1300

fBH Fax : 2524 4237

& E-mail : ywca@ywca.org.hk
#h[E4R5R Location map no. : 1

Ha¥EEn
General Administration Department

BBEELES

1 Macdonnell Road, H.K.

5% Tel : 3476 1300

{85 Fax : 2524 4237

B E-mail : uas@ywca.org.hk
E4R5%E Location map no. @ 1

EED
Audit Department

BREEELES

1 Macdonnell Road, H.K.

5% Tel : 3476 1300

& Fax : 3476 1392

& E-mail : add@ywca.org.hk
#h[E4R5% Location map no. : 1

ANEIREE
Human Resources Department

BEEELER

1 Macdonnell Road, H.K.

5% Tel @ 3476 1300

182 Fax : 3476 1362

& E-mail : hrd@ywca.org.hk
hE4R%%E Location map no. @ 1

B35
Finance Department

BREELES

1 Macdonnell Road, H.K.

&E:E Tel 1 3476 1300

fBH Fax : 3476 1418

& H E-mail : alicenlwong@ywca.org.hk
b E475% Location map no. : 1

BFHRES
Resources Development Department

BRBEELES

1 Macdonnell Road, H.K.

&BiE Tel 1 3476 1410

EE Fox : 3476 1364

&% E-mail : rdd@ywca.org.hk
E4R%%E Location map no. @ 1

Fre5=f5 , T MOVEMENT DEPARTMENTS

EEHETE

Christian Ministry Department
BREELER

1 Macdonnell Road, H.K.

E:E Tel 1 3476 1322

{#E Fax : 3476 1326

FEE E-mail : cnd@ywca.org.hk
B 4R5% Location map no. : 1

FRREEIE / RAKERN
Recreation and Sports Affairs
Department / Sydney Leong Holiday
Lodge

FARIE L 2R E 10AS

10A, San Shek Wan, South District, Lantau
Island, N.T.

E:E Tel 1 2980 2321

{EHE Fox : 29802163

FEE E-mail : cnp@ywca.org.hk

Hh B 475% Location map no. : 2

REEEREE I

Family Wellness Centre

TR — R BEETR5%

66 Begonia Road, Yau Yat Chuen, Kin.
E:E Tel 1 3443 1601

{EE Fax : 3443 1640

EE E-mail : fwc@ywca.org.hk

B 4R5% Location map no. : 3

90 | 2009-2010 Annual Report

BEESTH

Membership Affairs Department
BREELER

1 Macdonnell Road, H.K.

E:E Tel 1 3476 1310

& Fax : 3476 1320

FEE E-mail : mbd@ywca.org.hk

B 4R5% Location map no. : 1

WS
Women Affairs Department

NEEX—BRER TR

66 Begonia Road, Yau Yat Chuen, Kin.

3% Tel : 3443 1600

85 Fax : 3443 1620

& E-mail : wad@ywca.org.hk
HE4755 Location map no. : 3

BIGRIRTE
Hotline Service

NEEX —FHEREN 75

66 Begonia Road, Yau Yat Chuen, Kin.

Fh Tel : 3443 1601

{EE Fax : 3443 1640

EE E-mail : fwc@ywca.org.hk
@ 4R5% Location map no. : 3

REEEEE

English Speaking Members Department
BREELER

1 Macdonnell Road, H.K.

E:E Tel 1 3476 1310

{EE Fax : 3476 1346

FEE E-mail : esmd_admin@ywca.org.hk

B 4m5% Location map no. : 1

B POV AR 7

Clinical Psychological Service
NBEX —HBREBE TR

66 Begonia Road, Yau Yat Chuen, Kin.
E:E Tel 1 3443 1601

{#E Fax : 3443 1640

FEE E-mail : cps@ywca.org.hk

Hh B 475% Location map no. : 3
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B3 J PRE-SCHOOL EDUCATION

BRINENMEE

Pre-school Education Department
Office
AERAS IS T—ENZ
Unit 1-8, G/F, Han Ching House, Yee Ching
Court, Shamshuipo, Kin.

E:5 Tel 1 3586 0344

{5 Fax : 2545 1197

F & E-mail : pedo@ywca.org.hk

@ 4R5% Location map no. : 4
(2010F4F 1 H BRI

HEEHRER

Chiu Oi Wah Nursery School
NEERAKS TN T E 2 FBRCE

G/F., Wing B & C, Un Fung House, Un Chau
Estate, Shamshuipo, Kin.

E:E Tel 1 2386 6339

{EE Fax : 2194 8892

FEE E-mail : nscow@ywca.org.hk

B 4R5% Location map no. : 7

ESHREBE

Lung Hang Nursery School

AL AETHET RO

5/F.. Lung Hang Community Centre, Lung
Hang Estate, Shatin, N.T.

B Tel 1 2606 7962

{EH Fax : 2606 7760

FEE E-mail : nsh@ywca.org.hk

HE#RS% Location map no. : 10

RS HHRER
Tai Hon Fan Nursery School

BEPREFRAETATRPRPLMT

G/F., The Centre, 99 Queen's Road Central,

Central, H.K.

BE Tel : 25451177

{EE Fax : 2789 1163

B & E-mail : nsthf@ywca.org.hk
B 4R5% Location map no. : 4

e HE

Athena Kindergarten
NEERKS BB SR T —ENE

Unit 1-8, G/F, Han Ching House, Yee Ching
Court, Shamshuipo, Kin.

EiE Tel : 2728 1122

{5 Fax : 2728 1214

FEE E-mail : kga@ywca.org.hk

1 B479% Location map no. : 5

FEENHRER

Choi Wan Nursery School
NERETRTR T —FNE——M5E

G/F., Ngan Ho House, Choi Wan Estate, Kin.
E:E Tel 1 2755 1546

{BEH Fax : 2759 0078

B E E-mail : nscw@ywca.org.hk

& #R5% Location map no. : 8

RENREBR

On Ting Nursery School
MAREPIRETRREREMLBRFONE

5/F., On Ting Yau Oi Community Centre, On
Ting Estate, Tuen Mun, N.T.

E:E Tel : 2458 0578

{#E Fax : 2458 0339

FE E-mail : nsot@ywca.org.hk

B 4R5% Location map no. : 11

EENRER
Tsuen Wan Nursery School

MREEEEM T EPORE

4/F., Princess Alexandra Community Centre,

Tusen Wan, N.T.

B5 Tel 1 2490 9060

{EE Fax : 24900144

B # E-mail : nstw@ywca.org.hk
B #R5% Location map no. : 12

Bi#E SCHOOL EDUCATION

BEEHLSFERERPE

The Y.W.C.A. Hioe Tjo Yoeng College

B A ERE <55

6 Sheung Wo Street, Homantin, Kin.
FE:E Tel : 27117159

{EE Fax : 2714 2958

EE E-mail : htyc@school.net.hk
B 4m5% Location map no. : 13

REHREK

Cheung Ching Nursery School
FABREBEBRBHERLNE

5/F., Cheung Ching Estate Community
Building, Cheung Ching Estate, Tsing Yi, N.T.
B Tel 1 24957678

{EE Fax : 2431 0322

EE E-mail : nscc@ywca.org.hk

1 B47%% Location map no. : 6

EEHRER
Faith Hope Nursery School

NEEBEARTHERELT

G/F., Lung Hong House, Lower Wong Tai Sin
Estate, Kin.

&% Tel 1 2322 5308

fBH Fox : 2328 6199

EES E-mail : nsth@ywca.org.hk

HE#RS% Location map no. : 9

IR REBR

Shiu Pong Nursery School
NEEX—NBREEANTRRMLT

G/F., 66 Begonia Road, Yau Yat Chuen, Kin.
E:E Tel 1 3443 1678

{25 Fax : 3443 1670

FEE E-mail : nssp@ywca.org.hk

@ #R5% Location map no. : 3
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Directory of Hong Kong Y.W.C.A. Service Units

58 E CONTINUING EDUCATION

FHEHEE (LEEEFR)

Continuing Education Department
(Kowloon Centre)
NEBITEELSCRERARE

2/F., 5 Man Fuk Road , Waterloo Road Hill, KIn.
EaE Tel 1 27154301

{EE Fax : 2246 6432

B E-mail : pcykc@ywca.org.hk

@ #R5%E Location map no. : 14

NEERFFHEHE I

Kowloon East Continuing Education Centre
NEEAIPLTE=2

2/F Podium, Wong Tai Sin Shopping Centre, Kin.
E&% Tel : 3146 3333

{EE Fax : 3146 3388

FEf E-mail : rske@ywca.org.hk

@ #R5%E Location map no. : 9

Mongkok and Hong Kong East Continuing
Education Centre Office
NEBITEEILSCRERRLE

4/F., 5 Man Fuk Road , Waterloo Road Hill, KIn.
EaE Tel 1 2246 6411

{EE Fax : 2246 6431

EE E-mail : ceco@ywca.org.hk

@ #R5%E Location map no. : 14

RRRERERER :

Healthcare Massage Office
NEBHZALNEELR=E=2_%
Room 302, 3/F., 5 Man Fuk Road,
Waterloo Road Hill, Kin.

B:E Tel : 2246 6433

{5 Fax : 3188 0301

B E-mail : rsgh@ywca.org.hk

& #R5E Location map no. : 14

e B R Rl R cpuls

Career Development and Training Centre
(Kowloon Centre)
NEBITEELSCRERARE

2/F., 5 Man Fuk Road , Waterloo Road Hill, KIn.
&aE Tel 1 27154301

{EE Fax : 2246 6431

EE E-mail : pcykc@ywca.org.hk

HE4RSE Location map no. : 14

DHBEREDD

Shatin Continuing Education Centre
FRSHNERSEESAEA_ A" "%
Unit 21 & 22, 5/F Citimark, No 28 Yuen Shun
Circuit, Shatin, N.T.

E5E Tel 1 3106 3411

{EE Fax : 3106 3407

B E-mail : rsst@ywca.org.hk

@ #R5% Location map no. : 10
EE RSB RSENE P ONEE : :

HEARERE PO

Mongkok Continuing Education Centre
NEEFRABE_T=5%

23 Lai Chi Kok Road, Kin.

E:E Tel 1 2391 4701

f8H Fax : 3146 3388

E#f E-mail : ceco@ywca.org.hk
HE#FSE Location map no. : 16

B

Serenity Wellness and Massage Centre
EERESE=T/\HCIE

2/F, 38C Bonham Road, Hong Kong
BiE Tel 1 2915 5622

{5 Fax : 29155733

B E-mail : swmc@ywca.org.hk

@ 4R35k Location map no. : 30
(201041 B 15H A ABRE)

EE&H:EHEE]‘% YOUTH & COMMUNITY SERVICE

BliRES S HEREE
Butterfly Bay Integrated Social Service
Centre

R EPIEIRB IR AR M T

G/F., Tip Chui House, Butterfly Estate, Tuen Mun, N.T.

&% Tel 1 2466 0136

{8H& Fox : 2455 8040

EE E-mail : itbb@ywca. org hk
@ #R3%E Location map no.

U RKBEAHARESR

Sham Shui Po Integrated Social Service Centre

NERAKE TMNE AT NEART=RITMNETBR
ERE - NiE
5/F. & 6/F., Un Chau Street Municipal Services

Building, 59-63 Un Chau Street, Shamshuipo, Kin. :

&% Tel : 27204318

{EH Fax : 2720 4201

B E-mail : itssp@ywca.org.hk
B 47%: Location map no. : 5
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SERSHIRBE
Lok Wah Integrated Social Service Centre

N EALERE RO =202

2/F.-4/F., Lok Wah Estate Community Centre,
Ngau Tau Kok, Kin.

E:E Tel 1 2750 2521

{EE Fax : 2751 9099

EEf E-mail : ittw@ywca.org.hk

Shatin Integrated Social Service Centre
FRPHEESE - +—E2 TR HESNETS
L4, Podium, Shatin Plaza, 21-27 Shatin Centre
Street, Shatin, N.T.

E:E Tel 1 26919170

{EE Fax : 2606 6351

B E-mail : itst@ywca.org.hk

& #R5E Location map no. : 10

. 8[El#R%; Location map no. : 18
DESSHBRBE :

N —HFHERE P
Yau Yat Chuen Continuing Education Centre

NEX—NBEBRATAR—E—FT—F
Room 101, 66 Begonia Road, Yau Yat Chuen, Kin. -
EiE Tel : 3443 1606

fEE Fax : 3443 1607

E [ E-mail : pcyyc@ywca.org.hk
#h/Bl47%: Location map no. : 3

BIEM ERHE

Lai Yiu Social Service Centre
MABEMERE_TAE_T/ASMT
Unit 25-26, Kwai Yiu House, Lai Yiu Estate,
Kwai Chung, N.T.

&E:5 Tel : 27455185

{EE Fax : 2745 5385

EE E-mail : rslys@ywca.org.hk ]
#E4R%E Location map no. : 15

BERFEHE DO

Hong Kong East Continuing Education
Centre

BRRETESERERNERET

G/F., Hong Shui House, Hong Tung Estate,
Lei King Road, Sai Wan Ho, Hong Kong
E:E Tel 1 2967 0949

{5 Fax : 3146 3388

B F E-mail : ceco@ywca.org.hk

| B4R Location map no. : 17

RERGSHERBE
Lung Cheung Integrated Social Service
Centre

NEEANPLT LIS g
1/F., Podium, Wong Tai Sin Shopping Centre, Kin.
B3 Tel : 23260192
fEH Fax : 23517152
EE E-mail : itlc@ywca.org.hk
HhB47%% Location map no. : 9

DESAHEEEE (RESE) 0

Shatin Integrated Social Service Centre
(Wo Che Office)

ML BREM ML 2

L2, Podium, Hip Wo House, Wo Che Estate,
Shatin, N.T.

E:E Tel : 2698 3008

{EH Fax : 2606 6357

EE E-mail : itst@ywca.org.hk

@ #R5%E Location map no. : 10



RKESGSHEERE

Tin Shui Wai Integrated Social Service Centre

FRTBARKERIBRIGHE @A O—~ =~ W&
1/F., 2/F., 4/F., Tin Shui Community Centre, Tin
Shui Estate, Tin Shui Wai, Yuen Long, N.T.

B:E Tel : 2447 9228

{EE Fax : 2447 9246

B E-mail : ittsw@ywca.org.hk

@ #R5% Location map no. : 19

EMGESHERBE
Tuen Mun Integrated Social Service Centre

FAEPIREBERELT

G/F., Oi Lim House, Yau Oi Estate, Tuen Mun,
N.T.

B4 Tel : 2451 0311

{EH Fax : 2450 8984

EEL E-mail : ittm@ywca.org.hk

B 4m5%E Location map no. : 11

Central, Western & Islands District Youth
Outreaching Social Work Team
BEAREESE_NASETRFEREDT
G/F., Sai Ying Pun Communl‘ry Complex,
No. 2, High Street, Sai Ying Pun, H.K.

=% Tel 1 2818 8298

{EE Fax : 2816 2213

EE E-mail : yot@ywca.org.hk

FEMEERPO—ER
Youth Employment Resource Centre—Mong Kok
NEER AR\ RS IFAREN+ 2
NE+—=
Suite 8-11, Level 42, Office Tower, Langham
Place, 8 Argyle Street, Mongkok, Kin.
&5 Tel 1 2111 8533
{#H Fax : 3580 7743
. B H E-mail : yerc@ywca.org.hk

@ #R5% Location map no. : 24

KBEX(CEEESERPIO
Tai O Cultural and Ecological Integrated
Resource Centre

MRRBRKLEANT—EAT=5MT

G/F., 61-63 Wing On Street, Tai O, Lantau Island
B:E Tel 1 2985 6310 / 2985 6330

{2 E Fax : 29856313

EE E-mail : cerc@ywca.org.hk

@ #R5% Location map no. : 25

: iﬂll,.msf% Loco’non map NG

@ #4R5% Location map no. : 21

RERGSHERBE
Tseung Kwan O Integrated Social Service
Centre

AR ERASRRE \+/SRERERE T
FEMEE=E

LG3, Tower 17, Ocean Shores, 88 O King Road, i

Tiu Keng Leng, Tseung Kwan O, N.T.
3% Tel 1 2709 3388
%E Fax : 2709 3311
FEE E-mail : ittko@ywca.org.hk
: 20

LGRS HERBE ( ;:Eﬂﬁ )
Tuen Mun Integrated Social Service Centre
(On Ting Office)

MAEPIREREERE—NE—_—F

Unit 119-121, Ting Lung House, On Ting Estate,
Tuen Mun, N.T.

E:% Tel : 2458 9070 / 2441 6638

{EE Fax : 2458 9900

FE E-mail : ittm2@ywca.org.hk

@ #R5% Location map no. : 11
PHRERBESFEIMRLETER

BRESETERSE

School Social Work Office
NERETHEZE T =275

No. 3-6, Yue Tin House, Pak Tin Estate, Kin.
E:E Tel 1 27159558

BEH Fax : 2713 1625

B F E-mail : ssw@ywca.org.hk

@ #m5% Location map no. : 22

Kwun Lung Lau Community Work Office

BB et B R EDEE TS5

Shop 60, G/F., Block D, Kwun Lung Lau,
Kennedy Town, H.K.

B:E Tel 1 26100769

{EE Fax : 2424 9609

EE E-mail : cdkll@ywca.org.hk

@ #4R5% Location map no. : 21

BEX#ERTE YOUTH &COMMUNITY SERVICE A .

BRESHERBE
Tsing Yi Integrated Social Service Centre

FASKESPRSHBHOL=2A
2/F.-4/F., Cheung Ching Community Centre,
Cheung Ching Estate, Tsing Vi, N.T.

E:% Tel 1 2497 3030

fEH Fox : 24330136

B E E-mail : itty@ywca.org.hk

@ #R5% Location map no. : 6

ERESHERERE
Western District Integrated Social Service
Centre

EBEEASAMAE HEREFARSE—HATE

Flat A, 1/F., Block 1, Centenary Mansion, 9-15
Victoria Road, Western District, H.K.

E:E Tel 1 2818 8356

{EE Fax : 2855 9004

E & E-mail : itwd@ywca.org.hk

@ #R5% Location map no. : 21

EEMEERD - 85
Youth Employment Resource Centre - Kwai Fong

RS EISIR 2235 H & 5 1918007012

Units 907-12, 9/F, Metroplaza Tower Il, 223 Hing
Fong Road, Kwai Fong, N.T.

&% Tel 1 3188 8070

{5 Fax : 3188 3752

EE E-mail : yerc_kf@ywca.org.hk

I Bl47%% Location map no. : 23

- (2010465 1 BBBLRATRE)
R ETEHER

KEHETENEER
Tai O Community Work Office

BBERIELARERREERR S — SRR E AL
Shop No.1, Commercial Centre, Lung Tin
Estate, Tai O, Lantau Island, H.K.

E:E Tel 1 2985 5681

{5 Fax : 29856313

EE E-mail : cdto@ywca.org.hk

@ #R5% Location map no. : 25

£

soi3silels
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Directory of Hong Kong Y.W.C.A. Service Units

EEEEHE:']‘,% ELDERLY SERVICE

REMBHADIO
Cheung Ching Neighbourhood Elderly
Centre

MABSKEEURBHEFOL—FE

1/F.. Cheung Ching Estate Community
Building, Cheung Ching Estate, Tsing Yi, N.T.
EqE Tel 1 2433 1666

{H Fax : 2435 4388

B F E-mail : secc@ywca.org.hk

HE#RS% Location map no. : 6

AR T

Sai Wan Social Centre for the Elderly
EEARNEREARBEERSR 2

1/F., Estate Office Building, Sai Wan Estate, Ka
Wai Man Road, H.K.

E:E Tel : 2818 9722

{5 Fax : 2817 0933

EE E-mail : sesw@ywca.org.hk

B 4m3E Location map no. : 21

AR ERE PO

Ming Yue District Elderly Community
Centre
BERMETESRER TR RTRImEM T
G/F., Hong Shui House, Hong Tung Estate, 56
Lei King Road, Sai Wan Ho, H.K.

E:E Tel 1 2676 7067

{EE Fax : 2967 1626

B E E-mail : memy@ywca.org.hk

@ #R5% Location map no. : 17

REL DA R Sl
Lam Woo Memorial Day Care Centre

for the Elderly

NERKSBERMEEZMT

G/F., Lai Ching House, Lai On Estate,
Shamshuipo, Kin.

E:E Tel 1 2725 0697

BEE Fax : 27256107

B E-mail : delw@ywca.org.hk

Hh B 4R5% Location map no. : 5

SHAREEH(FBENHSGEHA
LIPEBEH)
Ching Hin Elder Academy(co-

organised with HKTA Tang Hin Memorial

Secondary School)

R LKHE

Choi Yuen Estate, Sheung Shui, N.T.
Bk Tel 1 2676 2525

fEH Fax : 2682 0408

EE E-mail : meel@ywca.org.hk
& #4R5% Location map no. : 28
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REMHADO(EEMNEE)
Cheung Ching Neighbourhood Elderly
Centre (Tsing Kwai Office)

MASKESWEXIZA06-411E

Room 406-411, Ching Kwai House, Cheung
Ching Estate, Tsing Yi, N.T.

&E:% Tel 1 2433 1666

{H Fax : 2435 4388

B F E-mail : secc@ywca.org.hk

HE#R%% Location map no. : 6

(201045 A28 H FRIA R A BRES)

FEHRALERIEPO
Ellen Li District Elderly Community
Centre

SRR T

G/F., Chung Ming House, Wah Ming Estate,
Fanling, N.T.

B Tel 1 2676 2525

EE Fax : 2682 0408

EE E-mail : meel@ywca.org.hk

@ #R5%E Location map no. : 26

BENERERE

Cheng Pon Hing Care & Attention
Home for the Elderly
EBRMMNFIRMREBI T

G/F., Tung Yip House, Lei Tung Estate,
Apleichau, HK.

B Tel : 2874 3663

fBH Fox : 2874 2236

B F E-mail : hecph@ywca.org.hk
HE#RS% Location map no. : 27

RERKEHFPIO

Elderly Continuing Education Centre
hEBBELUEERR=S=2
Room 303, 5 Man Fuk Road , Waterloo Road
Hill, Kin.

E:% Tel 1 2715 8389

{5 Fax : 2715 8802

B F E-mail : ecec@ywca.org.hk

@ #R5%E Location map no. : 14

Ming Yue Elder Academy(co-
organised with Hong Kong Chinese
Women's Club College)

BBTE A5

2B Tai Cheong Street, Sai Wan Ho, H.K.
B Tel 1 2676 7067

{EE Fax : 2967 1626

EE E-mail : memy@ywca.org.hk

B 4R3% Location map no. : 17

SEEMRETI

Chi Po Neighbourhood Elderly Centre
NERAKE TMNE AT NEART=RITMNETBR
EmiE

4/F., Un Chau Street Municipal Services
Building, 59-63 Un Chau Street,

Shamshuipo, Kin.

E:E Tel 1 2720 6364

{5 Fax : 27205818

B E-mail : secp@ywca.org.hk

@ #R5E Location map no. : 5

FahmatERSE PO GSHZRIES)
Ellen Li District Elderly Community
Centre (Ellen Li Leisure Activity Centre)
RN EERIERD S B —3F

Room 110, Yung Shing Shopping Centre, 22
Wah Ming Road, Fanling, N.T.

&% Tel 1 2278 2100

fEH Fox : 2278 2300

EE E-mail : meel@ywca.org.hk

@ #R5%E Location map no. : 26

EEEBREN
Wan Wah Care & Attention Home for
the Elderly

NEEFKY B BERIEN T

G/F., Lai Lim House, Lai On Estate,
Shamshuipo, Kin.

E5E Tel 1 2708 3677

{EE Fax : 2729 1359

B E E-mail : heww@ywca.org.hk
HE#R%% Location map no. : 5

SEREBHCEIVHZREPESH)
Ching Tsung Elder Academy(co-
organised with Shatin Tsung Tsin
Secondary School)

D EREFEDL

Sun Chui Estate, Tai Wai, Shatin, N.T.
% Tel 1 2715 8389

{EH Fax : 27158802

B E-mail : ecec@ywca.org.hk

@ #R5%E Location map no. : 10

EREEH(EFEPHERZETESH)

EEEBNLESTERESBH(MEENX
EFERERPESH :
HKYWCA Elder Academy(co- organlsed
with YWCA Hioe Tjo Yoeng College)

TERAIS A ERET S5

6 Sheung Wo Street, Homantin, Kin
E:% Tel 1 2715 8389

{5 Fax : 2715 8802

B E-mail : ecec@ywca.org.hk
B 4m3% Location map no. : 13
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BERERE g hEERR S KB REIRIE R

The Farm for Healthy Ageing :  Kowloon City Integrated Home Care
N S ¢ Services Team

Tan Chuk Hang, Faniing, N.T. L NRSEREREESENEEDT

FiE Tel 1 2676 2525 : G/F., Low Block, Chun Seen Mei Chuen,
EE Fax : 2682 0408 Fu Ning Street, Kin.

FE &S E-mail : meel@ywca.org.hk ¢ &EiE Tel 1 27120701

E#RSE Location map no. : 26 ¢ fEE Fox : 27149564
¢ 8B E-mail : hhkc@ywca.org.hk
B 4R5% Location map no. : 29

%ﬂiﬂﬁi‘ﬁ ELDERLY SERVICE

soi3silels

FIKERE R ERERRTERK
Sham Shui Po Integrated Home Care

Services Team

NERKS BRI ERE=— = RERERE
T :
Room 314, Lai Lan House, Lai Kok Estate & G/F,
Lai Lim House, Lai On Estate, Shamshuipo, Kin.
E:E Tel 1 27257702

{8H Fax : 27257798

F &S E-mail : hhssp@ywca.org.hk

@475 Location map no. : 5

iﬁfé&ﬁﬁ TEL & RESTAURANT . |

LEHEAEE . EEEE
The Anne Black - YWCA ¢ YWCA Cheer-O Cafe
NEEBITEEILSRERR §ONEBTRELSURERS

5 Man Fuk Road, Waterloo Road Hill, Kin. : 5 Man Fuk Road, Waterloo Road Hill, Kin.
&5 Tel 1 27139211 . BiETel 1 27113157

{EE Fax : 2761 1269 {EH Fax : 27151015

FE E-mail : ywab@ywca.org.hk ¢ B4R SR Location map no. : 14
#hE47%2 Location map no. : 14 :

EERF L BBAY

The Garden View - YWCA : The One Restaurant

FBE RSB | EATESE-YT

1 Macdonnell Road, H.K. ¢ G/F.. 1 Macdonnell Road, H.K.

FE:h Tel : 2877 3737 ¢ EBiE Tel 1 2849 3388

{EE Fax : 2845 6263 EH Fax : 2849 3381

FE & E-mail : ywgv@ywca.org.hk . E#RSE Location map no. ¢ 1

HhE4ReE Location map no. : 1

Teddy's Café
NRENBRIE N — B R/ 1715

66 Begonia Road, Yau Yat Chuen, Kowloon
Tong, Kin.

E:E Tel : 2381 6638

fEH Fax : 2381 6606

HE4F5% Location map no. : 3

TEKE
The Building - YWCA

BEREE=T/\5C
38C Bonham Road, H.K.
E% Tel : 29152345
EH Fax : 29155677
EF E-mail : ywbldg@ywca.org.hk
& #R5%E Location map no. : 30

TERSE

The Lodge - YWCA

TN — R BERE TR

66 Begonia Road, Yau Yat Chuen, Kin.
E:E Tel 1 3443 1881

&2 E Fox : 3443 1803

FEH E-mail : ywlodge@ywca.org.hk
HhE4ReE Location map no. : 3
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2 The Association would like to express its most sincere thanks to the following donors and
=)

supporters for their generous help during the year 2009/10.

ﬂEIA Indmduals

Mrs. Annelie Thomas B e : WEAELL ; ERR/NBR R R
Ms. Angela . ZEBRt L RO FALE L OESMEET L BRI
Ms. Brenda Lisenby D FEELL D ORKEME D OBEIsLL CORERLL
Ms. Liao Ai Wei Lo  RAEELL L BEMEL O EX#EAE
Ms. Naomi L EsE T L RR\EE D BRERAEE L EESTt
Ms. Roberta . BRSENAR DR Fkt L EERut DOBEBERA
Ms. Sumiko . AEBE/NMA D ORBMEL D EEBLL D BEHEt
Ms.Tang Yan Yin D AEEXL D OREREL D OERELL L OBRSEL
Ms.Tang Yin Mui D pEEat L REEEEt L& But § ﬁ%%mm
LRI . BEELt L RERINIR L BEREE L mERat
FeHut L AR L RRRHATEL L ERERE : —mgﬁi
HELLL - e L REput L EBeut L ESELL
Kppppit L MkiRSEE T yes COEEA - RKRE B Bkt
SBIX L L L MEEEE . BXPER . EEELL L EERELT
STERLL T - - F 7 L OEB2ENE L OEERLL
SIBREE D MERMA L SBRLt B AN D omBELt
ARGt MBS e e D EmEt L BREsE
ARESL L mEBEL L EFBOE L BE#EL Co# Bat
AER Tt D OMEREALE D BORTL D omEggt =Y
mEEL L DM &L D BRAEERE - D ommERat
BBt i Lo L BAELT . EERLt L wEELt
mEmLt L BRERL L BRARE L BBeRLt L EARBEE
Sl L HBEEAL L BAELL L OEBMTSEE L8 @rt
SBBHED L SEERKE N CPerrs D ReEM It L BeEgt
SipELt L REmKZE DB kit L Blemet . EBERES
SmELt L REELL L BOKILNAR L BfEEkt L EELER
eEmrt D gERLE L REAER - EXVIN: . BERETL
SEELERERA | EEENE D BRES/MA B E L  OREXEE
Bt L EEHME D OEHELE LB L ROHIER
BEkL C BEMLL DBt D BEEat L OBmELL
BEBLL D ORNE&L D mEBLZL L BEAxt L BEBALT
SRR L ROEEE L WERLE L BBERT L BBREKT
=xEut L OREERE L EEERE L EERRL L oEmEat
FomsksE L REEKE L BRELt L ERERL L oEEeat
$§$&%K L ORpELL W es L REHLL L EWHIAR
AL L ORIAERNIR > 17  REEEE  BEmat
WL L RpELL L EEiL L BB L HEREA
st L REsHL L=t Gl LSBT 1
=FEut C REBDLLT D 2ETME DM Amt
Q%L D REEZLT BB L L L BEBLL
FEmuat D OSRERRELA D OBEmEAE LB skt
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Due to limited space, we regret not being able fo include the names of all individuals, donors and supporters. The Association
would also like to wholeheartedly thank all the volunteers who have assisted in our programs and services and to express our
gratitude to all the media for promoting our services.
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Offer your support to promote YWCA service!

Thanks to our Lord's blessing and the support from all sectors
of the community, the Hong Kong YWCA has been actively
providing multi-faceted integrated services to abreast of
fime for children and youths, women, unemployed persons,
new arrival families and deprived groups.

In the years ahead, we shall continue to count on
your precious participation and support in our service
advancement. Taking this opportunity, we cordially invite you
to join the YWCA Family and serve needy persons together.
Please fill in and send the feedback form below to us.

Feedback Form

I would like to support the YWCA Movement by:

[ Prayer
[0 Joining as a YWCA volunteer. Please contact me.
0 Joining as a YWCA Ordinary Member and enclose
herewith *HK$30 as membership fee.
[0 *Donating to YWCA
[0 Getting to know more about the YWCA's
service. Please send me more details.

O Offering my comments:

[0 Other (Please specify):

* Llil%?fimﬁﬁiﬁﬁﬁﬁ?ﬁ#\ RBEANN TEBEBRLEF
&, H(Hong Kong YW.CA) » EFILE & FEIFHEESE
—% TEEETH, W
(—BITS BT  AIEEBRBRERIE

RABERSFEMELRE  HERLUTER

G S 4 INR

AL -

For payment of membership fee or donation, please send your crossed
cheque, payable to the HKYWCA, together with this completed
form, to the YWCA Membership Affairs Department, Room 103, No.1 *
Macdonnell Road, HK. (YWCA's receipt of donation of HK$100 or '

above can be used for tax deduction)

. For our returning the offical receipt and follow up, please fill

- in the information below:

NaME:wir/ms./ viss
- Address:

Tel:aytime

(night-time)

' Fox/E-mail:
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Rise, We all Young Christians

Forward let us go;

Body, mind & spirit,
Strengthen as we grow,
Christ is our example,
Forward in His might,
One in faith & hope &
love we all unite.
Fellowship forever,
Strengthen as we grow,
Rise, We all Young Christians

Forward let us go.
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Hong Kong Young Women's Christian Association
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