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PURPOSE

The purpose of the Association is to advance
the spiritual, mental, physical and social
welfare of individuals, to promote their
growth in Christian character and to cultivate

Christian spirit of fellowship and service.
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MOTTO

And you shall know the truth and the truth
shall make you free
(John 8:32)
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THE BLUE TRIANGLE

The badge of the Y.W.C.A., with its equal
sides, symbolises the development of the body,
mind and spirit of the whole person, while the
central horizontal line represents the social

relationship development.

With an all-round development, one will lead
an abundant life of truth, joy and peace, in

rich contributions to the society.
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MOTTO OF THE WORLD YWCA

"Not by might nor by power, but by my Spirit,"
says the Lord Almighty.

(Zechariah 4:6)
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VISION

With God's guidance, we strive for a society
where justice, peace, health and human dignity
are promoted and sustained through women's

empowerment and leadership.
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VALUES

Christian ethics
Professionalism and service excellence
Integrity and accountability

Unity and fellowship
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MISSION
With God's blessing, we aspire to be:

* A Christian organization to enrich life
* A women movement advancing liberty and equality

* A service pioneer in meeting pressing socal needs
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With the blessing of our God, the Hong Kong Young Women’s
Christian Association has joyfully celebrated its 90th birthday in
the year. Apart from performing normal duties of offering various
services to the community, our staff had spared no efforts to
organize a series of celebrating events to manifest the theme of the
year, “Caring for the Hong Kong community for 90 years; Creating
the future by fulfilling our mission”.

Building Our Future through Strategic
Development

To map out the future of the Association, an insightful development
strategy is paramount. After deliberation among board members,
committee members and staff, a three-year strategic development
plan had been formulated by the Board, where our future service
would be focused on “women leadership”, “family wellness”
and “youth development and employment”. In order to promote
evidence-based practice, three researches namely “Survey on Life
Condition of Middle-aged Women in Hong Kong”, “Hong Kong
Family Wellness (Quantitative) Research’”” and “Survey on Self-
image and Charisma of Teenage Girls” were conducted by our
Association last year, combining the work experiences of our front-
line service teams and scientific research methodology. Besides,
the launch of the “2nd Youth Entrepreneurship Summit” and
“Youth Career cum Summer Job Expo” had successfully drawn
the public’s attention to the needs of youths, women and families in
the community. To keep abreast of times and enhance our services,
relevant follow up services as well as developmental services were
in place.

Joining Hands with Partners for Optimal
Utilization of Community Resources

The service expenditure of the Hong Kong YWCA is mainly
supported by public funding, 60% of which came from government
subvention and the balance financed by donations from the
public and fees collected from service recipients. All these were
valuable social resources. Our youth services, elderly services,
women service, education and Christian ministry had proactively
formed partnership with experts and professionals in different
disciplines. Besides, in collaboration with our corporate partners,
our social services were further enhanced. More resources has
been allocated to launch innovative services and programs,
including continuing education programs for retirees and senior

citizens, various therapeutic and treatment programs for the elders
as well as professional training programs for youths. During the
year, the HKYWCA had nominated 72 corporate partners and all
of them were awarded of either “Caring Company’ or “Caring
Organization”. The gradual increase in numbers of nominates
reflects that the service of HKYWCA is receiving recognition from
more and more businesses and organizations. They are willing to
become long-term partners with HKYWCA and have been working
with us in serving the community.

Building a Milestone on a Century of
Commitment

With a service history which spans nearly a century, the passion of
continuous excellence is the rock of Hong Kong YWCA foundation.
Tracing back our history, it was due to God’s grace that our
predecessors laid down such a solid foundation. Apart from our
headquarters on the Hong Kong Island, the Kowloon Centre was
established forty years ago to offer Christian education programs,
youth development programs and family services. The hostel
located at the Kowloon Centre was served to provide a safe and
affordable accommodation for low income girls and new arrival
women in the early years. However, the ageing Kowloon Centre is
no longer able to meet the increasing demands for quality service
in terms of space and facilities. Hence, we are now considering to
revitalize the Kowloon Centre to become an important base for
community wellness service, which will continuously develop the
services relating to family nurturing, talent training and caring for
the elders. Nevertheless, the concerted support from all sectors
would be needed to make such important commitment a reality.

Professionalism for Upholding the Mission

Last year, despites of heavy work pressure, our staff had
committed themselves to organize a series of our 90th anniversary
celebratory activities with satisfactory results. For that, I was
deeply thankful for their dedication and outstanding performance.
As there is rising expectation and demand of our services from the
general public, I strongly believe that, under God’s guidance, the
Board of Hong Kong YWCA and all our professional staff teams
will continue to work closely to face the challenges ahead on the
road to the new epoch.
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Dr. Miranda Chan, our former Chief Executive had retired from
1st April 2011 after she joined the Hong Kong YWCA in early
2005. As the Acting Chief Executive, I would like to take this
opportunity to give a brief report on the Association’s overall
service development during last year.

Celebrating HKYWCA 90th Anniversary

2010 was a year of abundance for HKYWCA. In celebrating the
90th Anniversary, we have hosted an array of activities under the
theme of “Caring for the Hong Kong community for 90 years;
Creating the future by fulfilling our mission”, including Prayer
Meeting, Concert, Thanksgiving Celebration, Dinner Party and
International Conference in 2010. Reminiscing those early difficult
days in the history of Hong Kong YWCA, we owe our thanks to our
enthusiastic predecessors who, with a keen and genuine concern
over the tremendous needs of young girls and women at that time,
had initiated and established the Hong Kong YWCA, and also
organized various fundraising campaigns to raise funds to develop
services for women. During the ninety years of development,
the Association had continuously upheld the mission of “life
enhancement” to speak for underprivileged women, empower
women’s capabilities and serve the needy community.

Upholding our Core Missions

Christian Ministry, Women Affairs and Membership Movement
are three main pillars of the Association. To promote our Christian
Ministry, we have maintained close collaboration with local
churches. A booklet on Pastoral Care for Youth Groups was
published in July 2010 and has received good response from the
community. As a women organization, we were envisioned to
empower our young women and to train up future women leaders.
Public awareness on gender equality was enhanced by means
of seminars, workshops and online learning courses. To promote
our membership movement, a new service and membership
management system has been in place for handling membership
registration, course enrollment and course information with greater

efficiency. Being a member of the World YWCA Movement, we
have established good and supportive relationship with ours sister
YWCAs in the mainland China and overseas countries.

Launch of Innovative Services for the
Changing Society

To meet the everchanging social needs, the Association was striving
to develop innovative services, including (i) youth employment
service — the Association had been re-commissioned to operate
two “Youth Employment Start” centres in the territory, to provide
timely and innovative services to young job seekers; (ii) family
wellness service — our second Family Wellness Centre would be
opened in Tin Shui Wai District by December this year, aiming to
energize the community by building healthy families; (iii) social
enterprises — the retiree-run Garden Lounge restaurant opened in
December 2010 enables the healthy elders to make good use of
their culinary talents. The “'Serenity Wellness and Massage Centre’”
managed by middle-age retrainees serves to provide our graduated
trainees with job opportunities and also promote the message of
community wellness.

Strive for Excellence to Meet Future
Challenges

To prepare for future challenges, the Association has enhanced
various managerial systems and was preparing for a financial
management review. We have also secured a grant from the Social
Welfare Development Fund to enhance our Information Systems,
strengthen our research projects and staff training programmes so
that we could keep abreast of the times and strive for continuous
improvement.

1
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Brief History and Development

The YWCA was first established in London in 1855 (the era
of Industrial Revolution in Europe), by Lady Kinnaird and Ms.
Emma Robarts. Lady Kinnaird provided homes for young ladies
who left their hometowns to work in factories or follow Florence
Nightingale to serve in battlefields, while Ms. Robarts gathered
women to pray and study the bible, forming the Prayer Fellowship.
The Prayer Fellowship and the homes were later combined and
formed the Young Women’s Christian Association (YWCA). As
many countries set up YWCAs after England, the World YWCA
merged in 1894 in Geneva, Switzerland (with England, the United
States, Norway and Sweden as the first four affiliated countries).
Today, YWCASs are established in over a hundred countries across

the globe.

In 1890, Mrs. Stewart, the mother of Dr. Leighton Stewart who
was the founder of the Yenching University and had been an
American Ambassador to China, founded the YWCA of China, first
started as a YWCA student association in Hung Tao School in
Hangzhou. The first city YWCA - Shanghai YWCA was then set up
in 1908, followed by many other cities Associations. Hong Kong
became the seventh city to have her own YWCA. In 1923, the
first national convention of China YWCA took place in Hangzhou,
whereby the National Committee of YWCAs of China was formally
established. Today, the National Committee is located in Shanghai.

And since 1980, city YWCAs have been gradually reactivated

in ten mainland cities, namely Shanghai, Guangzhou, Tianjin,

Chengdu, Beijing, Nanjing, Hangzhou, Wuhan, Xiamen and Xian.

The Hong Kong YWCA was founded to meet social needs. During
the early 20" century, many Chinese young girls travelled via
Hong Kong on their way to study abroad. Ms. Fok Hing Tong,
an enthusiastic Christian, received them in Hong Kong with
hospitality. Later, Ms. Fok, together with another three founders,
Ms. Wu So Ching, Ms. Fok Shui Yue and Ms. Ng Bik Yuen, set
up Hong Kong YWCA in 1920, with 81 founding members and
12 founding Board Members. Qur earliest projects included
leadership training for women in secondary schools, evening
schools for working women, and parenting skills for new mothers.
We then further developed our own premises, hotels and a wide

variety of social services.

In 1979 in the World YWCA Council Meeting in Athens, the Hong
Kong YWCA became a full member association with the rights to

vote.

With our heartiest thanks to the Lord's grace, the Association
has bloomed to a multi-service organization, with 74 service units
spreading over the territory, to serve targets ranging from infants

to senior people of over 50 nationalities.

15
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Ms. Leung Chau Yung, Catherine
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Ms. Barbara Chan

Ms. Karen Chan

Dr. Catherine Luk

Ms. Joyce Mak

Ms. Pang Chau Ling

Ms. Wendy Tsang

Mr. Kenneth Wong

Ms. Elsa Wong

Rev. Wong Shu Kwan, Lydia
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fBEEE L Dr. Chan Lai Foon, Miranda (2ZE2E—-—F=A=+—08)ill 31 March 2011)
Fl g e Deputy Chief Executives

RERETTL Ms. Lai Sau Ling

BN godnn Ms. Tse Shuk In

i [ gag:  Senior Director / Directors

e 75 il 55 Mr. Chan Chi Kong, Charles (BiRkBEDR _Z -5 /"8 —Bi#L )(Senior Director wef June 2010)
e RiE Mr. Sze Yan, Gary
=HBLT Ms. Wong Nga Lai, Alice
BBRBRL LT Ms. Yeung Chui Chui, Alice
BEBLE Mr. Poon Kwong Fai, Silas
HEEE Supervisors
REREE Mr. Yuen Wai Sum
BKBRLE Mr. Poon Wing Sing, Vincent
Bzt Ms. Yeung Pui Ling (ZZ2—-2FEAB+B)(till 10 April 2010)
TRETt Ms. Li Kit Ching, Daisy
BREaLT Ms. Lai Kit Ngor
(73 i=kedun Ms. So Yim Fong, Tammy
BRHELT Ms. Chan Ming Yee, Nancy
MLt Ms. Lee Man Shan, Emily
HIPAEE Mr. Cheung Chi Kwan, Daniel
MRREE Mr. Lam Yuen Ho, Foster
FHEBLt Ms. Li Wing Sze
A T Ms. Woo Yuen Ling
P Hh&=T Ms. Mun Hoi Lik, Anna
eEREL L Ms. Cheng Chor Wah, Anna
BRIsZt Ms. Chan Kar Yee, Carrie
BEERigLZ T Ms. Chan Yuk Kuen, Candy
BEELE Mr. Chow Wah Tat, Kenneth
B BLat Ms. Chan Ying, Sarah
BERELT Ms. Wong Yuk Wah (EZE-Z2FW/AZ+=B)(till 23 April 2010)
FEBEZL Ms. Lau Kwok Kiu (BZZ—ZF@A—B#)(from 1 April 2010)
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RRXAE Mr. Leung Fook Man, Fred
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Hong Kong YWCA’s 90th Anniversary
Celebrations

Established in 1920, the HKYWCA celebrated its 90th anniversary
this year. A series of celebration activities were held to mark the
momentous occasion.

Prayer Congregation on 10 March to symbolize
the start of 90th Anniversary Celebration

On 10 March 1920, the Hong Kong YWCA was founded with
prayers. A “‘Launching Ceremony cum Prayer Congregation for the
90th Anniversary Celebration” was held on 10 March 2010, the
foundation day to kick start the celebration. Volunteers played a
shadow show representing the history of the four women leaders
who worked hard to found the HKYWCA. Rev. Wong Shu Kwan,
our Advisor in her speech encouraged all guests to be “'sensitive to
social needs”, inheriting founders’ commitment to social services
without being frightened to sacrifice oneself and going through
hardships. We should also serve others whole-heartedly while
rendering our services.

The 90th Anniversary Concert

The Concert was successfully held on 18 July 2010, and officiated
by Mr. Matthew Cheung Kin-chung, GBS, JP, Secretary for Labour
and Welfare. The concert was conceived around a theme musical
“Family Wellness”. The excellent joint performance presented
entirely by our volunteers and members won applause and
appreciation from audience. Thanks to donors and organizations
for their kind donation, about 300 under-privileged local families
were able to join the musical extravaganza.

HKYWCA 90th Anniversary International Conference

As a pioneering and leading local women organization and social
service provider, the HKYWCA’s primary concern is to safequard
women rights, improve the quality of life of families and provide

quality and suitable services in coordination with government’s

relevant policies. For this objective, an anniversary international
conference entitled “The Role of Woman, Family and Government
in Building a Caring Culture’” was convened on 2 and 3 December.
24 social and academic leaders from Hong Kong, China and
around the world were invited to be the keynote speakers and
responding guests. The conference presented an occasion where
exchange of ideas, experiences and latest theories facilitates
thorough discussion on the future direction of our services. The
conference had attracted masterminds from some 20 regions
around the globe, including Australia, Malaysia, Korea and
Singapore etc.

The opening ceremony of the conference was graced by the
presence of Mrs. Selina Tsang, Wife of the Chief Executive of
the HKSAR and the Patron of HKYWCA; Ms Guo Li, Deputy
Director (Vice-Minister) of the Liaison Office of the Central
People’s Government in the HKSAR; Ms Li Ping, Vice President
of World YWCA; Ms Sophia Kao, Chairperson of HKYWCA 90th
Anniversary Organizing Committee and the Chairperson of the
Women’s Commission in Hong Kong; and Mrs. Patricia Ling,
President of HKYWCA.

The 90th Anniversary Thanksgiving Celebration
"Beloved, Blessed and Leaping Forward"

A thanksgiving celebration was held in the afternoon of 4
December for the anniversary of HKYWCA, which has served the
community with the love and care of Christ for 90 years. Based on
the theme "Beloved, Blessed and Leaping Forward”, we expressed
our gratitude to our God for His grace and for the support of
the society in the past nine decades. The theme also implies our
association’s steadfast will to continue serving the community.
We were honoured to have invited the Archbishop and Primate of
Hong Kong Sheng Kung Hui, The Most Reverend Paul Kwong, to
be our guest of honour and to share in the event.
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The Thanksgiving Celebration gathered our Board Members,
Committee Members, staff from different departments, members
and volunteers to give thanks by means of scriptures, hymns
and worship dances, etc for the past ninety years of the service
and development of our association. Members of various service
departments even performed in the play "Inheriting the Mission",
which also served as a thanksgiving testimony.

Climax of Celebration

The 90th Anniversary Celebration Dinner

Our Celebration Dinner was held in the evening of December 4. It
was officiated by the HKSAR Chief Secretary for Administration,
Henry Tang, GBM, GBS, JP. During which, Mr. Tang, together with
our representatives, put meaningful items into a time capsule to
commemorate the 90th anniversary of HKYWCA and to mark the

development of our association.

During his speech, Mr. Tang commended the HKYWCA for what
it has accomplished in the last 90 years, especially the fulfillment
of its mission to build a caring society and its vision to nurture
the all-round development of women. He also described the
Association’s youth employment services and leadership training
programs for women as innovative and proactive; he was impressed
by which. Moreover, the services provided by the Association to
enhance “family wellness’ are coincided with the policy of the
Government.

Over a thousand people were drawn to the event, including
representatives of YWCA from around the world; our Honorary
Directors, Board Members and Committee Members who have
served our association for many years; corporate partners,
enthusiastic volunteers and members who have been working
closely with us; our workers from seventy-four different units.
It was a rare chance for all of us to gather and witness this
important moment of our association — a time we succeed the
achievement of the past and open a new chapter.

90th Anniversary Special Commemorative Issue

To mark our 90th Anniversary, the Association had published
“90th Anniversary Special Commemorative Issue’ for the purpose
of retracing the history and development of the HKYWCA. The
issue also contained 10 touching true to life accounts of how
different participants of our service programs experienced an
“enhancement’” of their lives.

The 3rd “Women’s Voice: Young Women
Leadership Training Program”

In 2011, we launched the 3rd Women’s Voice Young Women
Leadership Training Program with 80 young women of Form six
or tertiary level started training. Participants were required to
attend leadership training camp, workshops and studied leader
characters through talks with women leaders. After the training,
participants were divided into nine groups for project work on
crucial women issues. There were lively project presentations at the
award presentation ceremony to enhance audience’s understanding
of women issues being studied. Finally, the winners went to Tseung
Kwan O Integrated Social Service Centre (project theme: foreign
domestic helper) and Women Affairs Team (project theme: cyber
sexual violence). The winners together with outstanding teammates
and alumni (total 23 persons) were given the opportunity to join
the exchange program in Shanghai during 16-20 August 2010
where they paid visits to Shanghai YWCA, National Committee of
YWCAs in China, Shanghai Municipal Home Affairs Bureau and
Yun Sai International Cosmetic Group and the Shanghai Expo.
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Women’s Day Seminar: Women stories for all

A seminar jointly organized with Gender Research Centre of the
Chinese University was held on 12 March 2011. Three women
representing different era were invited to share their life stories
which included childhood experience, unhappy marriage faced by
middle-aged single mother and difficulties in both learning and
adapting life in Hong Kong. It was then followed by a speech
on “Gender Perspective and Women’s life stories” delivered by
Associate Professor Dr. Angela Wong. 84 participants attended.

Press Conference on Hong Kong Family
Wellness (Quantitative) Research

The press conference was held on 28 November 2010 at Yau
Yat Chuen Centre. The research was aimed to understand the
present life of Hong Kong people and their family situation and
study those factors that affect family wellness, with Hong Kong
residents aged 12 and above as our study target. A total of 1,920
valid questionnaires were collected. One findings of the research
had shown that the Hong Kong family wellness indicator was
unexpectedly good and beyond one’s imagination. Such finding had
contradicted to the negative impression and message the mass
media had conveyed to the general public that the Hong Kong
families had suffered lot of problems.

Besides, upon our invitation, the research advisor Dr. John DeFrain
came to Hong Kong to give a detailed discussion on the research

statistical data and suggested follow up option.

Celebrating International Family Day — The
6th Women Health Monitoring Program cum
Celebrative Party for Prospective Parents

Organized by our Family Wellness Centre, the celebrative party
was held at Kowloon Regal Hotel on 8 May 2010 for over 80 pairs
of prospective parents to celebrate their first coming Father Day
and Mother Day. During the occasion, several pairs of prospective
fathers and mothers had made commitment to be good parents
for their child and also expressed their love and gratitude towards
their spouses, which helped strengthening the couple relationship
amid the birth of a new baby.

The party also saw the kick-off ceremony of our latest Women
Health Monitoring Program :““Tips for first-time parents” , where
tips such as “The emotional ups and downs of pregnant women”’,
“Dealing with the postpartum depression”, “*Continued Intimacy
with your husband”, “Tips for new fathers”” and “Forming best
partners in child rearing” were introduced.

In addition, a postpartum telephone caring call project, the only
hotline program in the territory was also introduced to offer
adequate assistance to parents of first born.

Teens Hug ¢ Building Up Teens of Tomorrow
Seminar on Pastoral Care for Youth

A Seminar on Pastoral Care for Youth titled “Teens Huge
Building Up Teens of Tomorrow” was held to review our youth
gospel ministries for the past ten years which demonstrated our
commitment on nurturing. It also served as a platform to share
experiences with churches and social service agencies on today
youth problems.

The Seminar had attracted 530 participants including church
pastors, youth mentors, youth social workers, representatives from
social service agencies and teachers, as well as fellow believers

from Macau and mainland China.
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On the occasion, a booklet on “Teen Hug ¢ Building up Teens

of Tomorrow” was distributed to all audience where the tips of
HKYWCA's pastoral care for youths were shared.

Recognition of Pre-School Education Service

Since 2007-2008, the Education Bureau (EDB) had launched
the Education Voucher and Quality Review for all pre-primary
institutions. Each school is required to formulate school annual
report and school development plan and conduct self evaluation.
Five nursery schools under YWCA had passed the quality review
in 2008 & 2009. This year, Lung Hung, On Ting, Shiu Pong,
Faith Hope and Cheung Ching Nursery Schools also passed the
said review. The review covers four domains: management and
organization, learning and teaching, support to children and school
culture, and children’s development. The first three domains
are indicators assessing the ability of school to provide suitable
environment for developing quality education. The last domain is
an indicator assessing various children development to reflect the

education effectiveness.

Performance of our quality pre-school education service had
earned recognition from EDB. Our five nursery schools under
review were appraised to have developed clear development
goals and purpose, good education and care for children, focused
development of children’s language ability, strong teamwork
among teachers and school staff and extended networking with the
communities.

Outstanding performance in MOI focus
inspection

In November 2010, Hioe Tjo Yoeng College was invited by EDB
Quality Assurance Division to join a pilot EMI Focus Inspection
to offer the inspection team a full-range EMI school experience
for their future inspection work. Inspectors conducted lesson
observations, review of students’ school life, and focus group
interviews with S.1 students and teachers during the two-day
focus inspection. The inspection report appreciated the good
EMI environment in HTYC. The inspection team also gave strong
compliments on the efforts school management put to support
EMI learning and teaching. S.1 students were commented to be
well-prepared for EMI learning and they displayed very good
learning attitudes.

Appointment Ceremony of Advisors of
Continuing Education Department

On 23 April 2010, eleven professionals with expertise from different
professions and fields including education, nursing, catering,
travel, human resources and marketing were being appointed as
advisors for the department, to offer professional advice on the
department’s service development.

Achieved “Excellence” Grade in Service Audit

Our Continuing Education Department had achieved excellent
results in various audit areas, including scoring Overall Grade
“A” in surprise inspection 2009-2010; Grade “A” in ERB
Management Audit (October 2008 to September 2009); and
Grade “A” for Smart Living Service (October 2008 to September
2009). In addition, Employees Retraining Board (ERB) conducted
a three-day site audit of the new management audit system where
the Department scored “First Batch”, which was regarded as
the best among the four batches. The above audit results had
demonstrated that our continuing education service had fully met
the requirements of ERB and earned trust from the general public.
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Running two Y.E.S. Centres

Following Hong Kong’s first Youth Employment Start (Y.E.S) at
Mongkok since December 2007, the YWCA was re-commissioned
by the Labour Department in June 2010 to run another Y.E.S. at
Kwai Fong. Hence, the Association has become the only agency
to manage both Y.E.S. centres, responsible for providing one-stop
employment and self-employment assistance services for youth
aged 15 to 29. This year nearly 200 training and job recruitment-
related programs were organized with attendance over 66,000.

YWCA Chinese Orchestra

As the oldest Chinese orchestra in Hong Kong, YWCA Chinese
orchestra is dedicated to performing the Chinese classical music
in a refreshing way, bringing enjoyment to the audience. During
October 2010, Taiwan famous conductor Mr. Qu Chunquan and
Zheng soloist Ms. Luo Jing led the YWCA Chinese Orchestra
in a concert of well-known Chinese love songs. In March 2011,
the orchestra performed in “*When your were small — A Journey
Through Your Childhood Days with Purple Lee’ where Ms. Purple
Lee sang “The Teacher is off sick”. The orchestra also performed
various Chinese and Japanese children songs and animation theme
songs which earned great acclaim from the audience.

Art Tour @ Star Avenue

A large-scale Talent Performance Event “Art Tour @ Star Avenue”
was held and over 200 youngsters were recruited to perform
band music and street dance. By performing their talent at open
venue, it helped strengthen the self confidence of the youths and
broadened their horizons. A big crowd of over 500 tourists and
citizens were attracted by their lively performance.

See You @ CUHK - Assisting students to
adapt the New Senior Secondary Academic
Structure and Curriculum

With cooperation of 12 secondary schools in Shatin, our Youth and
Community Service Department had collaborated with the Chinese
University of Hong Kong to organize a joint school program “*Next
Stop: University” where the participating students could have
a preliminary understanding of the campus life and the learning
environment at university. Also, their learning experience could be
enriched and their horizon be broadened which would facilitate
them to have better planning of future studies.

Rehabilitation Project of Stilt-house at Tai 0

Tai 0 Community Service Office had collaborated with Habitat
for Humanity China to launch a rehabilitation project of stilt-
house at Tai 0. The latter was responsible for raising funds for the
project. During the year, rehabilitation had been completed for 48
low-income elder households. In order to improve the hygiene and
living condition, solar system and sewage system were installed in
some stilt-houses. Such improvement could enable those elders to
live more comfortable at their ancestral home.

Renovations completed with upgrading of
service facilities

With the funding from the Lotteries Fund, several units had
undergone renovation or expansion projects. For example,
Kowloon City Integrated Home Care Services Team Office had
been completed its renovation in August 2010 where bathroom
service has been added to serve the needy elders. Cheung Ching
Neighbourhood Elderly Centre had opened its sub-office and a
thanksgiving opening ceremony was held on 28 May 2010. With an
area of 1,500sq ft, Ming Yue District Elderly Community Centre
sub-office had started developing more new service since August
2010. In October 2010, the modernization of Ellen Li District
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Elderly Community Centre had been completed to better cater for
future service needs and development. Besides, Wan Wah Care
& Attention Home for the Elderly also saw the completion of its
major renovation in early 2011 and the creation of a cosy and
modern home for its inmates.

Garden Lounge Restaurant -
Social Enterprise run hy retirees

With the grant from Enhancing Self-Reliance through District
Partnership Program under the Home Affairs Department, a
retiree-run social enterprise, Garden Lounge Restaurant had
opened in December 2010 with an aim to promote elder’s
reemployment and healthy eating habit. The restaurant offers
mainly western cruise coupled with Chinese traditional drinks.
Occasionally, dishes prepared by the organic vegetables supplied by
our Farm for Healthy Aging are also served. Private party venue
booking and tea & drink ordering are also offered.

“Everlasting Love” Life and Death Education
Promotional Program

Our life and death education puts more emphasis on encouraging
building harmonious family relationship among family members
young and old, and getting oneself prepared for the ending of one’s
life. This year, the program focused on the promotion of life and
death education and 14 relevant community activities were held
with 1,856 attendance. Family members, volunteers and the elders
were recruited to work together to complete the production of 59
“ife memoir”’. A workshop was held on 8 January and Ms. Chea
Shuk Mui was invited as the speaker on the topic of life and death.
Exhibition of life memoirs was also held and attended by 226
elders and their family members.

Seminar on Elderly Learning

A seminar was held on 24 April and several speakers included Dr.
Leung Chi Hung, chairman of Elderly Commission and Dr. Tam
Siu Ling, Associate Professor of Department of International
Education and Lifelong Learning, Centre for Lifelong Research
and Development, Hong Kong Institute of Education shared on the
topic “Looking into Future Development of Elderly Continuous
Learning By studying the Learning Model as Adopted by Elderly
Learning Academies”. 62 participants from 22 elderly learning
centres attended. The Association also shared its experience in
running elderly learning academy.

Love Letter Essay Competition cum Award
Presentation Ceremony for Carers for the
Elderly

The function was held on 14 November 2010 at Noah’ Ark Park
to commend those carers for their contribution to the families
and also promote building caring culture in the family. About 400
participants attended. Awards were presented to 10 winners of
love letter essay competition. Besides, a group of young kids were
arranged to give bouquet to the elders and the carers whom were
hugging each other to show their gratitude. The atmosphere was

warm and touching.
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Hong Kong YWCA New Wehpage

In order to enable the general public and our partners to have
better understanding of our services and to build a professional
corporate image, HKYWCA website (www.ywca.org.hk) had
launched its first phrase revamp in mid 2010. Apart from
delivering latest and extensive information about the Association,
the new website would also strengthen the liaison and
communication between our service units. New functions such as
location map of service units, online survey and online donation
are added for building a practical and friendly communication
platform. Through the use of bold colors in our webpage design,
a refreshing and healthy corporate image has been created to
promote happy and positive message.

The 3rd Corporate Luncheon

It is our belief in HKYWCA that businesses and social service
organizations can cooperate and stand in unity for the provision
of better services for those in need. Starting from 2009, we had
organized corporate luncheon each year to offer opportunities for
corporates to exchange ideas and participating in service planning
and sustainable development of our services. The “3rd Corporate
Luncheon” was held on 25th March 2011 and we were honored
that Mr. Chan Tze Ching, BBS, JP had made the keynote speech
on “Corporate Social Responsibility”. The event had attracted
about 80 guests from approximately 50 companies gathered
together sharing their service experiences with our board directors,
committee members, volunteers and staff members. Many of them
commented that the event had laid a good foundation for future

service ventures to serve the community.

The 2nd “ChariTea Charity Project”

Initiated by the Association, the “ChariTea Charity Program’’
is held each year during the International Women’s Day. It is
YWCA’s appeal to the society, enterprises and women in the
society to cooperate in showing love to the community, staff force
and themselves by means of giving out “red dates tea bags”.
Thanks to the support of various organizations, over 30,000
citizens received “red dates tea bags” from their companies or our
volunteers and could hence experience the message of love and
care.

Number of Partners Being Recognized as
Awardees of “Caring Company” Increased

In the year of 2010/11, HKYWCA had nominated 72 partners
and they had all been awarded of either “Caring Company” or
“Caring Organization”. That was an improvement when compared
to last year’s result with 62 awardees. The gradual increase in
numbers of nominates reflected that the service of HKYWCA has
been receiving recognition from more and more businesses and
organizations. Many of them have become our long-term partners
and have been working with us in serving the community.
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During the year, we won several territory-wide and regional awards, manifesting the Association's strive for excellence

and wide recognition from the public.

RI18

Award

ERA/BER/RB

Winner (Individual/Unit/Service)
MEIE

Hosting Organisation

2009 S5 fok i3 05 05 8% ( 23R IR ) B NS

Highest Service Hour Award in 2009 (Public Organisations) — Merit
EBEBRLEFS

Hong Kong YWCA

it 2B E

Social Welfare Department

#®I18
Award
BRA /B RE

MBI

Hosting Organisation

Winner (Individual/Unit/Service)

2010-11 T Z AP 253 YAt o ol O gk £ 5% WY SE A - o R i F
2010-11 "The Opportunities for the Elderly Project"

The Best Project in - Eastern District and Wanchai District
BELBTERFPL TIRERRE ) 5TE

Ming Yue District Elderly Community Service" Elders' Memory" Project
it Bi@FE

Social Welfare Department

R
Award

ERA/BA/RE
Winner (Individual/Unit/Service)

RIEHE

Hosting Organisation

2010-11 " Z Wi 25 iG By aT 0 o b G gk RS Wy S8 - PRAK B
2010-11 "The Opportunities for the Elderly Project"

The Best Project in - Shamshuipo District
MERLSNBOEEREDD "E28E , £HH

Lam Woo Memorial Day Care Centre for the Elderly
"Treasures are our Elders" Project

it BiEFE

Social Welfare Department

1218
Award

BEAN /B R

Winner (Individual/Unit/Service)

R

Hosting Organisation

2010-11 " ZHPi 2K BEH S, MERESHIN - EEEESE
2010-11 "The Opportunities for the Elderly Project”

The Best Project in -Tsuen Wan and Kwai-Tsing District
RENMBPORSKGEHTERFERE

g, "R, TMLA-KRTE, BERRBE

Cheung Ching Neighbourhood Elderly Centre &

Tsing Yi Integrated Social Service Centre

Amazing Grace Volunteer Project

Tt EREAE

Social Welfare Department

R18
Award

ERA B/ R
Winner (Individual/Unit/Service)

REHE

Hosting Organisation

2010-11 "Z P ZsiG WAt BINE THE

2010-11 "The Opportunities for the Elderly Project”
Inter-generation Volunteer Award

BERIGESTHZRFBE - TN "E, 18 "Teen Teen, Show
Tseung Kwan O Integrated Social Service Centre
Vitality Show by Elders and Youths

it 2iEHE

Social Welfare Department
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1815 BRI BAE SR pnaE
Award Outstanding Service Award Courses Management Award
RN EBAL RS EBEBHRLEFS
Winner (Individual/Unit/Service) Hong Kong YWCA
I ME BEBIZIB
Hosting Organisation Employees Retraining Board
R18 Jo S SR B A 2010 - %O BB RS
Award Most Improved Trainers 2010
ERA/BA/RE EBEBHLEFS
Winner (Individual/Unit/Service) Hong Kong YWCA
HEHIE BTR
Hosting Organisation Labour Department
RI18 B E R
Award ERB Qutstanding Award for Trainees
ERA/BA/RE BRBYEY - 2R E
Winner (Individual/Unit/Service) Continuing Education Department - Wong Wai Kit
BEEE BEBIZIE
Hosting Organisation Employees Retraining Board

&R Jo S5 B i ot 2010
Award Most Improved Trainee of the Youth Pre-employment Training Program
and the Youth Work Experience and Training Scheme 2010
ERA/BA/RE RXBRELEBRZE - )58
Winner (Individual/Unit/Service) Tin Shui Wai Integrated Social Service Centre - Lee Ho Nam
BB BTE
Hosting Organisation Labour Department
R85 Pt D i 5%
Award ERB Qutstanding Award for Employers
RN EBAL RS REB - BLZLOBERELRBBRAT RABZEEEDDL  EHES
Winner (Individual/Unit/Service) Po Leung Kuk, Mother's Angel Care Service Co. Ltd,
BBcare Health Service Ltd, Urban Group
HEME BEBIZIB
Hosting Organisation Employees Retraining Board
15 B DR 5%
Award ERB Merit Award for Employers
ERA/ER/RE AEEXREEEE RPBERED  RBRESPL - REEHEERLAT
EEBXRBARERF DL
Winner (Individual/Unit/Service) Tai Hing Roast Restaurant Group, Pretty Healthy Co. Ltd,

Modern Beauty Salon, Hong Nin Security Company Limited,
Royal- Care Employment Service Centre
MEHIE BEEBIZIB

Hosting Organisation Employees Retraining Board
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Award 2010-2011 Hong Kong Qutstanding Youth Volunteer
ERA /B RE DBREMHERFEE - RME  TLH

BAGSHIEREE - B2
HERGEMHBRFE - BEE
Winner (Individual/Unit/Service) Shatin Integrated Social Service Centre - Leung Shuk Wun, Lee On Kei
Lung Cheung Integrated Social Service Centre - Chan Yuk Hing
Tseung Kwan 0 Integrated Social Service Centre - Chan Mei Wan
RIS MEEINEHEETIRFEEERES
Hosting Organisation Social Welfare Department - Steering Committee on Promotion of
Volunteer Service

R18 B\ A B G D

Award The 8th Hong Kong Outstanding Teenager

ERA/BA/RE DBREEERFEE - RIME

Winner (Individual/Unit/Service) Shatin Integrated Social Service Centre - Leung Shuk Wun
MEHIE EBBLIEHREREBEEE_E

Hosting Organisation Hong Kong Playground Association & Channel 2, Radio Hong Kong

R18 70 Pk 8 o 2 TR R 2010 i SR = o B R /D S LB R
2D AF 1 A LB L%
Award Yuen Long District OQutstanding Volunteers Election 2010
2nd Runner-up(Beginner), Merit (Children & Teenager), Merit (Youth Group)
ERAIE/RB AKBREMHERBE - SELL, 812, Rainbow Team
Winner (Individual/Unit/Service) Tin Shui Wai Integrated Social Service Centre -
Lui Lai Chu, Tang Chui Ying, Rainbow Team
RIEE tEEiE
Hosting Organisation Social Welfare Department
R85 2010 SERE RGBS B (AR - R&E#HD
Award 2010 Highest Service Hour (Individual - Elders)
RN EAL R BELBERBETDL - 86
Winner (Individual/Unit/Service) Ming Yue District Elderly Community Centre - Lee Man Che
RIS it BisFE
Hosting Organisation Social Welfare Department
218 EARBEDES IS HENE T
Award Shamshuipo District OQutstanding Summer Volunteers
EBRA /B R FEKIGIREMTERBE -
BREE 2R BEH% BEX MER Z¥H  Z5H
Winner (Individual/Unit/Service) Sham Shui Po Integrated Social Service Centre -

Yeung Ka Ling, Wong Kin Man, Chan Chi Ngai, Chan Lai Chu,
Lam Chung Yan, Mang Faan Ching, Tsoi Sze Yi
IR RKWBER

Hosting Organisation Shamshuipo District Board
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R18 FINFB R LB 2010 - &35, I bk pese

Award Volunteer Service Scheme 2010 - Gold Prize, Best Presentation Prize
BRABLU/RE HIERIRETHSRFE - "5« B, 5E

Winner (Individual/Unit/Service) Butterfly Bay Integrated Social Service Centre - "Dancee*Toes" Project
MR tEiEHE

Hosting Organisation

Social Welfare Department

R18

Award

ERA/BA/RE

Winner (Individual/Unit/Service)
BB

Hosting Organisation

itk

Certificate of Outstanding Student Award
DBREMLEREE - BFE

Shatin Integrated Social Service Centre - Tam Hei Yu
EEEHE I P2

Christian Alliance Cheng Wing Gee College

2218 / Award

LCCI Certificate of Excellence in Bookkeeping Level 1

BRA B RH FEHED - SXM -~ BRE ~ 208
Winner (Individual/Unit/Service) Continuing Education Department -

Hang Guang Bing, Deng Shu Mei, Lau Hoi Yin
BEBEE wmABE

Hosting Organisation

London Chamber of Commerce and Industry

RI18

Award

EBRABAL/RFE

Winner (Individual/Unit/Service)
HEIE

Hosting Organisation

2010 FEZOIF i tE R ) W

2010 Sales of "Care for the Elderly Charity Ticket"
Best Fund Raiser Award - 1st Runner-up
EBEBRLEES

Hong Kong YWCA

WEELZLHEERAT

Care for the Elderly Association Ltd.

R18
Award
RN BRI/ RF

2010 fEE O IF A IR M X R A

The Best Fundraising Result 2010 -Corporate (1st Runner-up)
HELBLERREPL

HEERE/ BR(EB)EIRRYEEERS

Winner (Individual/Unit/Service) Ming Yue District Elderly Community Centre

R

Hosting Organisation

Hip Hing Construction/Vibro (H.K.) Volunteers and
Recreation Affairs Committee
HEELZZLEERAT

Care for the Elderly Association Ltd.
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HeE Bl International Youth Exchange Program 2010-11
Participant of International Youth Exchange Program 2010-11
WBFETEERBE - ZTRIHE ~ Sohail Sagphir

Winner (Individual/Unit/Service) Shatin Integrated Social Service Centre -

RIS

Hosting Organisation

Lee On Kei, Sohail Sagphir
EHREHRE

Home Affairs Department

R18

Award

EBRASBA /R

Winner (Individual/Unit/Service)

REWE

Hosting Organisation

€2 Hl International Youth Exchange Program 2010-11
Participant of International Youth Exchange Program 2010-11
BAREIHLERBE - BE2  {EN

Lung Cheung Integrated Social Service Centre -

Chan Yuk Hing, Fu Hoi Man

ENEHBREEEFEHEES

Home Affairs Bureau & the Commission on Youth

2815 2 G SRS T 8 - e (APl R R B )
Award Participant of International Youth Exchange Program:
United Kingdom (Liverpool & Wirral)
BRA B RE HERGEMHBRFE - B2
Winner (Individual/Unit/Service) Tseung Kwan O Integrated Social Service Centre - Law Man Lok
RIS RHEHBREFEHEES

Hosting Organisation

Home Affairs Bureau & the Commission on Youth

R85

Award

EBRA /B RP

Winner (Individual/Unit/Service)

REHIE

Hosting Organisation

W Tl KT - HURE T L R R R
Participant of Fujian & Beijing Exchange Tour
BERGESHERZFRE - 2R - 224

Tseung Kwan O Integrated Social Service Centre -
Lau Kam To, Tsang Ka Wai

EBEEVFRRESE

Hong Kong Youth Development Association

2215
Award
RN BAL /R

HRBH TPE Teen BULIIRR . % %M
Participant of Shanghai Expo Study Tour

RERGEMBREE - AER ~ Sl » Ml 282 REB

Winner (Individual/Unit/Service) Tseung Kwan O Integrated Social Service Centre - Ng Ka Yan,

R

Hosting Organisation

Tsang Shuk Yee, Lam Wai Shuen, Kam Wing Chi, Leung Hei Tung
DEBSVFERTHREZES

Sai Kung District Summer Youth Program Committee

R

Award

ERA/BA/RB

Winner (Individual/Unit/Service)
HEEME

Hosting Organisation

A BN - S ERY SRR - 5 PRI

Raleigh Challenge - Mountain Marathon - 2nd Runner-up (Men Group)
VEEESHSRBE - BEL - B

Lok Wah Integrated Social Service Centre - Poon Ting Lok, Chung Hung
EREtEl - BB

Raleigh Hong Kong
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218
Award
EBRA BRI/ RE

Winner (Individual/Unit/Service)

BB

Hosting Organisation

T3 BL v ERVE O R P A L A -

"Gender Story" - Short Video Filming Competition on Gender Awareness
for Secondary Students - 1st Runner-up

BRETL - "EIRMEE, MUFEHAIBE /A

Women Affairs Department

"Tnnovative Leadership" Gender Equality Drama Education Group
RUEHEER

Women's Commission

R
Award
ERA /B RB

Winner (Individual/Unit/Service)

PRIEHAE

Hosting Organisation

S5 i vl g L N Bl AT - A Bl o

The 10th Central and Western District Festival

"Youth Got a Talent" Show - Champion (Overall)
PHERBEHESSFINRESTIER

UnexpecTableZ Crew 5 E BB

Central,Western & Islands District Youth Qutreaching Social Work Team
UnexpecTableZ Crew Youth Dance Team

PERRIZHE PERFULIBEES

Cenrtal and Mid-levels Subcommittee of the Central and

Western District Council

Award

BRA B/ R

Winner (Individual/Unit/Service)

R HE

Hosting Organisation

FROHMAE - )% sl R

2010 £ 5% 52 3 fic S8 OD - doe 3 o0 o s 10 22

2010 )% 52 3¢ e B SE I - 5% i A 3

2010 fEpREpE e ( $hBdoH )

Scout Association of Hong Kong - 2010 Excellent Scout Troupe
2010 The Best Developed Scout Troupe

2010 Outstanding Scout Troupe

2010 Outstanding Scout Troupe (Grasshopper Scout)
VERESHSRBE - RNESP 231 REFKS

RNEF 231 IRNEB - YBEEE

RNEFE2IIRNEE YPEE 28 RESHE  1755H
BERFEMERFE - BEH 153 Ik

Lok Wah Integrated Social Service Centre

231th East Kowloon Region Scout;

231th East Kowloon Region Grasshopper Scout Ring, Club Scout Pack
231th East Kowloon Region Grasshopper Scout Ring, Club Scout Pack,
Scout Group,Senior Scout Group, Rover Scout Crew

Western District Integrated Social Service Centre

153th Island West Club Scout Pack

EBEERE

Scout Association of Hong Kong

R85
Award
ERA/B/RE

REHE

Hosting Organisation

Winner (Individual/Unit/Service)

10 30t B B - R R i o

Kwun Tong Director Cup - Senior Scout Group Competition Champion
BERESHERFE - RNEE 231 RAEEES

Lok Wah Integrated Social Service Centre

231th East Kowloon Region Senior Scout Group

EEEERSHRER

Kwun Tong Region, Scout Association of Hong Kong
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RI18 mELEE TEHK ., 2010 EHREHL

Award Outstanding Unit Award 2010 Qutstanding Team

EBRABA R RXBIFEHBRFBE - ik 397 NLEBK
BEGFELERBE - BET 155 1S PACK /N EE

Winner (Individual/Unit/Service) Tin Shui Wai Integrated Social Service Centre - 397th Grasshopper Scout Troupe
Western District Integrated Social Service Centre - Island West 155 IS PACK Grosshopper Scout

BEE ERBUEERS

Hosting Organisation The Hong Kong Girl Guides Association

TR )

L

b
—
m

IPSC 5 b2 H B R 5 D S s i 8 il 7 2010

PIFREE—F > B IR — % B2 BRiA
Award IPSC Airsoft Practical Shooting Tournament 2010

1st position, 2nd position (Beginner)

1st position, 3rd position (Trainee)

1st Runner-up (Teams)

ERA B/ R BRAGRSHEREE - REE  =MER - REE - 25E
Winner (Individual/Unit/Service) Airsoft Sport Club

Lung Cheung Integrated Social Service Centre
Ng Ho Lam, Yuen Wai Chun, Cheung Wai Lun, Wong Ho Ching
Airsoft Sport Club

RIBHE BRESGVERESELERBPL
Hosting Organisation Choi Wan Rhenish Integrated Children and Youth Services Centre
R 2010 fEJE MMC BRI B RILE - TIBEVERE - H
Award 2010 MMC Cup Airsoft Practical Shooting Contest
1st Runner-up (Student Group)
ERA/BELRE BAGSHERFE - 7D
Winner (Individual/Unit/Service) Lung Cheung Integrated Social Service Centre -
Chong Tim Ming
IS SENEERKA
Hosting Organisation Hong Kong Shooting Development Union
4318 / Award eHobby Asia Club 2010 - 1st Runner-up (Production Division C Class)
ERA B/ R BRAGESHEREE - RSB
Winner (Individual/Unit/Service) Lung Cheung Integrated Social Service Centre - Chong Tim Ming
MEBRE HFHE
Hosting Organisation Shooters Association
2218 / Award 2010 STGC Summer IPSC Competition

Production Class
1st Runner-up, 2nd Runner-up

RN BRI R BAGSHERFE - AEE TR

Winner (Individual/Unit/Service) Lung Cheung Integrated Social Service Centre -
Ng Hiu Fung, Chong Tim Ming

RIS EBYSEEEIHBEIFRERBLL

Hosting Organisation ELCHK Shung Tak Integrated Youth Service Centre
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RI18

Award

ERA/BA/RE

Winner (Individual/Unit/Service)

RIEHE

Hosting Organisation

MR % e 2011

Harmonious Families Election 2011

BRARSHIEREE - R8P 5XZF - ¥X&  BEE
Lung Cheung Integrated Social Service Centre

Mok Bo Chun,Wong Mei Lan,Pang Mei Yee,Chan Lan Chun
BEXBHETEBATRHEEDNEHREES

Wong Tai Sin Caring Community Public Education Campaign Organizing Committee

R
Award

BRA BN RE

Winner (Individual/Unit/Service)

RIS

Hosting Organisation

P8 A ik G B EHE R GE 30 2010 - TR EETE By o HE L BB TE 452

Happy Living Community Health Promotion Scheme 2010

"Happy ExerciseeTogether" Contest - Gold Prize
EAGEHERBEEL

Lung Cheung Integrated Social Service Centre Volunteers
BEAUEAEEBREANETBHESEEHREER

Wong Tai Sin and Sai Kung District

"Happy Living Community Health Promotion Scheme" Organizing Committee

118

Award

ERA/EA/RE

Winner (Individual/Unit/Service)

RIEHE

Hosting Organisation

2010 SV MBS D SESE AT 8 - nk SR BEHRE B Ml - C il (sefH)
& CHl ()

2010 Shatin Youth Award Scheme -

Social Service Achievement Group B & C (Champion)

Sports Achievement Group C (Champion)
DBREEERFE - FEZ 858 MR

Shatin Integrated Social Service Centre

Cheung Kar Man, Tsang Chi Keung, Lam Wai Yi
DNBRENFEMTNREERES

Shatin District Summer Youth Program Organizing Committee

RI18
Award
EBRABA/ R

RS

Hosting Organisation

Winner (Individual/Unit/Service)

2 IR N 5 2 551

Good Service Medal

LRNHER - BN

Athena Kindergarten - Tam Siu Man
EERBREE

Hong Kong Road Safety Patrol Association

Award

A BRI/ RF

Winner (Individual/Unit/Service)
BEE

Hosting Organisation

Y

Certificate of Commendation

LRYHER - SMRBLER

Athena Kindergarten - Road Safety Patrol Team (Higher Classes)
EREBRR BRI

Traffic Branch Headquarters, Hong Kong Police Force




BREBRAUGFE 2010-2011 ¢

A 17 %k

Our Achievements

£I18

Award

ERA S/ RS

REWE

Hosting Organisation

VG JU i ] S B8 B ey

2010/2011 A3 bE A% - S GLRE B 13 R 10 & B8 i gl

Annual Inspection of Kowloon West Region

2010/2011 Footdrill Competition

1st Runner-up (Infant footdrill and command)

ERYHER - SR BLER

Winner (Individual/Unit/Service) Athena Kindergarten - Road Safety Patrol Team (Higher Classes)

EBRBELREE
Hong Kong Road Safety Association

R
Award

EBRA/EBA/RE
Winner (Individual/Unit/Service)

MRS

Hosting Organisation

TR ARG - el v~ B R
Healthy Recipes Design Competition
Champion, 1st Runner-up, 2nd Runner-up
BEENHRBER - AR - BB - RFH

Faith Hope Nursery School

He Yat Long, Chan Chun Lok, Leung Sze Wai
BEAUBINE

Wong Tai Sin Government Primary School

®18
Award

EBRA/EN/RE

5 =g AR S HE I B SRR R 5 2010 - BUAE - ARIE
The 3rd Hong Kong Kindergarten Outstanding Student Selection
Silver Prize, Prize for Final Entries

LRYKE - BRE - EREE

Winner (Individual/Unit/Service) Athena Kindergarten - Zheng Ka Yeung, Luk Wing Yan

RIS

Hosting Organisation

BREREES
Association of Holistic Innovative Education

RI18

Award

ERA/ER R

Winner (Individual/Unit/Service)
IS

Hosting Organisation

RS BB NG - ShHER R LA

Mathematical Olympiad Open Competiton - Silver Prize (Pre-school Level)
REYHRER - RHE

Cheung Ching Nursery School - Yu Nga Ying

EERNL B HS

Hong Kong Mathematical Olympiad Association

4818 SHERT B S PR L SR G - RO

Award Kindergarten Mathematical Olympiad - 2nd Runner-up (Group)
BREA /B RB LRYHER

Winner (Individual/Unit/Service) Athena Kindergarten

MBI B PRNEEZNE

Hosting Organisation

SKH Kei Qi Primary School

CRCRC AL O R R G R CRO R T C R

‘l&.%flﬁ.ﬁf

¥ K
e BBEFFEERONE

v o DRSS T Ly OT S N

H RiTfREdil
wok I EEELL
LLLL RN L ER S £ 8 PN LS ]
R R R (X RO RO R R O
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3B1g WH G R A - e

Award "Clean Hong Kong" Coloring Contest - Shatin District
Champion

ERA/BA/RE ESHRER - BER

Winner (Individual/Unit/Service) Lung Hung Nursery School - Au Hiu Yee

REHIE NEEEBES

Hosting Organisation

Shatin District Board

RI18
Award
ERA/ER/RE

Winner (Individual/Unit/Service)

REHE

Hosting Organisation

B3 B AMMENRILE - FH

The 38th Hong Kong Open Dance Competition - 2nd Runner-up
LENTZER

ISE, BHEP,BER, R3%, 23F, RiBEE, B3R, BER
On Ting Nursery School

Wong Cheuk Yiu, Chan Nga Tung,Fung Tsz Ching,Ng Tsz Yau,

Sham Lok Ting, Leung Ching Hei, Chow Tze Sum, Mok Tsz Hei
BREENRRERESRERERNEHE

Kwun Tong District Culture & Recreation Promotion Association &
Kwun Tong District Office

RI8
Award

ERA /B RS

SIAER 4x 20 B )G TR

L He 5 9

Kindergarten 4x20 Relay Game
Champion (Girls), 1st Runner-up (Boys)
LENTER

BITR,BES, 8K, KRER

BE, BER, BER, RES

Winner (Individual/Unit/Service) On Ting Nursery School

RHAE

Hosting Organisation

Fung Kei Yan, Fung Tsz Kiu, Lee Ka Hee, Cheung Yui Ling,
Poon Ka Yu, Chan Kin Shing, Chan Tsz Ho, Leung Yin Hei
CBERSHEANNE

YOT Madam Lau Wong Fat Primary School

2215
Award
EBRABA/ R

Winner (Individual/Unit/Service)

REHIE

Hosting Organisation

SIHER B S RPN UL G T - A —

Kindergarten Mathethics Olympiad - First Honor (Individual)

LRHHER - THY - BIR - ZTE2EL REM - BRES - UER

Athena Kindergarten

Lee Wing Tung, Chan Tsz Hei, Lee Ka Tsun, Ng Ka Yan, Yim Wai Po, Ho Xiao Tong
PRAEEB)NE

SKH Kei Oi Primary School

R
Award

ERA/EMN/RE

BB 2011 - R (SEARER)

Youth Leadership Development Scheme 2011

Champion (for the fifth time)

BEBYLEFEOAERPE

2R EBE ORI -RIE -TER - EER BEH -EIR

Winner (Individual/Unit/Service) The Y.W.C.A. Hioe Tjo Yoeng College

RIS

Hosting Organisation

Chak Long Yin, Mo Kong Fung, Tsang Yin Shan, Chui Tsz Ching,
Ma Chung Yan, Mo Sin Ying, Chang Wah Kit, Wong Tsz Yan
SBEBHEFE

Hong Kong YMCA
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#B1g TGS RN - WRMLE A
Award Hong Kong Youth Music Interflows - Symphonic Band Contest
Silver Award
ERA /B RE BRLEFEOERTE - K
Winner (Individual/Unit/Service) The Y.W.C.A. Hioe Tjo Yoeng College - School Band
HEBHIE EEEFSRER
Hosting Organisation Hong Kong Youth Music Interflows
218 BBER AL S RBP UL e 7 ( FEERE )
8 Zeg
Award The International Junior Science Olympiad (Hong Kong Screening)
Second Class Honour, Third Class Honour
ERA/BA/RE BEBYPLEFEOEEPE
ERE ~ £I2i8 » ZL@
Winner (Individual/Unit/Service) The Y.W.C.A. Hioe Tjo Yoeng College
Sze Ka Yu, Wong Yuk Ming, Wong Cheuk Fung
BEEE neRB
Hosting Organisation Education Bureau
R®18 AN 2010-11 - 2 ( REE ) (S XHE)
Award Hong Kong Budding Scientists Award 2010-11
2 (Second Class Honour) (Awarded second time)
ERA /B R EBYLEFEROEEDE - R - T8 REH » EigH
Winner (Individual/Unit/Service) The Y.W.C.A. Hioe Tjo Yoeng College
Sze Ka Yu, Wong Yuk Ming, Ng Hing Yu, Yip Ming Him
BEEE HNERBRABR
Hosting Organisation EDB Gifted Education Section
R18 SEE R BB AILTE - Highly Commended 3855
Award Maths in the City Competition - Highly Commended Prize
RN EBAL R BEBYLEFEOEEDE - T8
Winner (Individual/Unit/Service) The Y.W.C.A. Hioe Tjo Yoeng College - Lee Yieng
BEAE HEHRAE TALL Unit
Hosting Organisation Technology-Assisted Lifelong Learning (TALL) Unit, University of Oxford

LS| MERFRANBE - JEDH SR 2011 ( @ =HEPE)
Award Participant of K11-HKU Eco-Leaders Training Program
(3 secondary school students joined)
ERA B/ RE BEBRUESEFEOARTE - HEE
Winner (Individual/Unit/Service) The Y.W.C.A. Hioe Tjo Yoeng College - Wong Man Kan
HmEHIE K1l REBRE
Hosting Organisation K11 & University of Hong Kong
2218 / Award Harvard Book Prize - First Position
BREA /B RE BRLEFEOERTE - BAE
Winner (Individual/Unit/Service) The Y.W.C.A. Hioe Tjo Yoeng College - Chan Yuet Ching
RIEMNE EHRAZEERLS

Hosting Organisation Harvard Club of Hong Kong
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RI18 BomE B RE (M) - e

Award The 1st Hong Kong Chess Contest (GO) - Champion
ERA/BA/RE EBYLEFEOEEDE - BlER

Winner (Individual/Unit/Service) The Y.W.C.A. Hioe Tjo Yoeng College - Lo Cheuk Tung
RIS SEEHRS

Hosting Organisation

Hong Kong GO Association

R

Award

ERA/BR/RB

Winner (Individual/Unit/Service)

R HE

Hosting Organisation

2010-2011 5 J ke 5% U vk S B 4 - b0 ( = 05)

The Inter-school Swimming Championships - 3 Champion
EEBYPLEFSOEETE - A  REENBTRA

The Y.W.C.A. Hioe Tjo Yoeng College -

Chau Yeung, Medley Relay Boys (C Grade)
EEERBEHRS

Hong Kong School Sports Federation

$B18

e

Award

EBRA/EM/RE

BTN B 5 08 F5 - BF R B S R RN IR 0 e IR 1R 2 4R -
hiBE R 5%

Support Services for Dementia Elders and their Carers-
Best Practice Award

EEEERER - TR, EFARZEORA

Winner (Individual/Unit/Service) Wan Wah Care & Attention Home for the Elderly

RIS

Hosting Organisation

Holistic Care for the Dementia Elders
EEtERBEHS
The Hong Kong Council of Social Service

R

Award

ERA/BA/RE

Winner (Individual/Unit/Service)
HEHIE

Hosting Organisation

T~ % B - RIBREEMERE 2010 - 2 HHABE
Hong Kong Rhythmic Gymnastics Program for the Elders 2010
Silver Prize (Open Group)

FERIOEBRFBPL - REFHBHT

Ellen Li District Elderly Community Centre - National Dance Class
SESEnENETERFPL

Aberdeen Kai-fong Welfare Association Social Service Centre

R18 2009 £ J5i H 309 W6 & VE K TF
Award Best Partner Hotel 2009
ERAN/BA/RE TBEBE=R

Winner (Individual/Unit/Service) The Garden View - HKYWCA

R

Hosting Organisation

Booking.com




BREBRAUGFE 2010-2011 ¢

A 17 %k

Our Achievements

ROF/HRMELTERS "HREMIZ, / TAOEEIE, B55201011061FEWE  —EIFAERYE  BFEL @ RBILSE o
Our gratitude and congratulation to the following partners which were awarded “Caring Company” or “Caring

Organization” 2010/11. They had rendered great support to our service and working with us in serving the community.

—HER
BERES

KBE (BB ) BEBRAT
DNEENR BB F EZT (AASFP)
SHREERAT
RABEEEDD
REBRLMNERAT
PRIBERIEERAT
SESBEERAT
BNERESR
RIERHERAT
RILoNEREEERAT
BESRIRERAT
EEFTIEM

3 EARE
ZEBAERERLTY
EBBIRBIE
BRBRAT

BART

BRANEEEERAT (BEXEBEEENELT)

177 32 52
BREZEEBRAT - XitH S
HLB EIET S StEN S HPT
BIEEES DL
ERERFEALTHEERAT
EBAEBRRE
REBEHERALT
EFEBEMBE
HEBEZERAT
SHMERAT
BRNEEEERAT

EN

BEBEERBBRAT - FMm P RESRBRE
BBEERRHBERAT - FMHEEKNE
BBEERFBERAT - MEBRBE

BBSEERBBRAT - HEFIPL
BREEHERAT

3AH Clinic

A.S. Watson Group

Aberdeen Marina Holdings Ltd.

AEON Stores (Hong Kong) Co., Limited

Asian Academy for Sports and Fitness Professionals (AASFP)
Barbican Construction Co., Ltd

BBcare Health Service Ltd.

Cargotec Asia Limited

Centaline Property Agency Limited

Chubb Hong Kong Limited

Chun Wo Development Holdings Limited

CiF Solutions Ltd

CK Life Sciences Int'l., (Holdings) Inc.

Efatar Engineering Company Limited

Engineers Without Borders

Felix So Photography Alumni Association

General Electric International Inc.

Grand Hyatt Hong Kong

Guardforce Limited

Hang Seng Bank

Hang Yick Properties Management Limited (A Member of
Henderson Land Group)

Hip Hing Construction

Hip Lee Hing Kee Realty Ltd trading as Wing Cheung Hing Knitters
HLB Hodgson Impey Cheng

Hoi Yan Beauty Centre

Hong Kong Society of Medical Professionals Ltd

Hong Kong University Alumni Association

Hong Nin Security Company Limited

Hotel Nikko Hongkong

Hunter Trading (HK) Ltd

i-Urban Limited

International Property Management Limited

Jack Health & Beauty

Kai Shing Management Services Limited - Grand Central Plaza
Management Services Office

Kai Shing Management Services Limited - New Town Tower

Kai Shing Management Services Limited - Villa by the Park
Management Services Office

Kai Shing Management Services Ltd - Sun Tuen Mun Centre

King Force Security Limited
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BREMESRERAT
RBEBRERAT
PEATS
BARZRBEBRAT
BRLBEBARBERAT
REEE - EREEBRAT
BEEE - ER¥REBRLAT
REEE - TSBRERAT
HEEE - EENEEEERAT
HOASBEREAT

TtEBER
HERBERERAT
MREEBERAT
BERFTIRBRAT
BEFRERBERLT
BESEEARBRZEPL
KEERBRAT
WZREFRAT
HLWMEERERLAT
EHNEEERLT

XEhE
AEBIRERERAT
ALWNEERERAT
=3 /\E
BARMBRBERAT
BERE

ENEB
ERNEERERAT
ERRMRFEBRAS
ERNEERERAT
ER(BB)BRLAT
BREBERBERAT

BHNEECEFRAT (BEXEMELSENELT)

EBEHERAT

Lei King Wan Management Limited

Les Saisons (Management) Limited

Lions Club of Central

Megastrength Security Services Co., Ltd.
Mother's Angel Care Service Co. Ltd

Nan Fung Group - Hon Hing Enterprises Ltd.
Nan Fung Group - Main Shine Development Limited
Nan Fung Group - New Charm Management Ltd.
Nan Fung Group - Vineberg Property Management Limited
New York Life International, LLC

North District Hospital

Nova Insurance Consultants Limited

NWS Holdings Limited

Pat Davie Limited

Quality Life Household Service Company Limited
Royal-Care Employment Service Centre

Shui On Building Contractors Limited

Shui On Construction Company Limited

Shui On Properties Management Limited

Sino Security Services Limited

Swire Properties Limited

Tai Hing Worldwide Development Limited

Taikoo Shing (Management) Limited

Tak Fat Restaurant

Turning Technical Services Limited

Union Enterprises

Urban Group

Urban Property Management Limited

Urban Technical Services Limited
Urban-Wellborn Property Management Limited
Vibro (H.K.) Limited

Waihong Environmental Services Limited

Well Born Real Estate Management Limited (A Member of
Henderson Land Group)

Wise Security Limited

(BEXFHF in alphabetical order)

co ! o =a Lo

a1
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Service Report in Brief

Christian Ministry

The mission of the Department is to promote
Christian Movement of the Association, and to
assist the service units to integrate Christian values
with the social services offered to the community.

The role of the Department is to act as a bridge

between our service units and the local churches
so that they can work together to serve the needy.
Besides, the Department is also keen to train up
Christian of different age groups to spread the
God’s love through volunteer services.

Service Report in Brief |

During the year, attendance of Christian volunteers in various evangelistic
programs and training was 13,573. Total service hours reached 2,133. 175 cell
groups and 147 evangelistic activities were conducted. Total number of service
attendance was 97,728, a 36% increase compared to last year. The number of
newly convert was 945, a 10% increase compared to last year. 598 participants
had been successfully referred to the church. An Advisor Team of 14 church
pastors had been formed. Besides, the Department has successfully connected
with 16 local churches, building working partnership and establishing networks
with approximately 100 churches and agencies.

Spiritual Care Programs for Board Directors,
Committee Members and Staff

During the year, various spiritual care programs had been organized for board
directors, committee members and staff with an aim to provide spiritual support,
enhance our solidarity to uphold the mission of YWCA in the Christian spirit and
assist our staff to learn more about Christian belief.

Prayer Congregation for Board Directors,
Committee Members and Staff

The first prayer congregation was held during the Chinese Lunar year holidays and
was attended by 133 participants where video highlights of the 90th Anniversary
Thanksgiving Celebration were shown. Participants were aspired to walk along
the road of humility and commitment. During the occasion, ‘Beatitudes’ gift packs
were distributed to all attendants.

Prayer Campaign for HKYWCA

The Prayer Congregation for Board Directors, Committee Members and Staff
marked the beginning of the Prayer Campaign for the year. The concerned parties
were encouraged to pray for the Association.

Foundation Day Prayer Meeting

The Prayer Meeting was held on 10 March, the Foundation Day of HKYWCA
where our Board Directors, Committee members and staff gathered to pray for
the development of the Association. For details, please refer to the chapter on
“Highlights of the Year”.
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Staff Spiritual Support Programs

Two support programs were organized and guest speakers were invited to give
sharing that helped deepening staff’s understanding of the love of our God and
learnt to trust upon Him. During the group discussion, there was genuine sharing
of ups and downs in daily life and followed by intercession among staff that
strengthened friendship. About 106 staff attended the said programs.

Thanksgiving Celebration

This was the first time the Association hosted a celebrative program for
Thanksgiving Festival where testimonies of staff were shared and attended by
132 participants. During the occasion, thanksgiving matters were written down
and presented to the God as “‘first fruits”. Later, fresh fruit were shared among
all participants as an illustration of sharing of the grace that our Lord had given
to all mankind.

Teens Hug ¢ Building Up Teens of Tomorrow Seminar
on Pastoral Care for Youth

This territory-wide Youth Ministry Seminar was well received. A total of 530
persons attended. For details, please refer to the chapter on “Highlights of the
Year”.

Gospel Rally for the Elderly

Jointly organized with various units under the Elderly Service Department, the
Gospel Rally had attracted 221 elders to attend. The program included testimony
sharing by local artist Ms Phyllis Man and gospel magic show. In the end, 33
elders had accepted the Christian faith or had their faith reconfirmed.

The Department had started conducting research on

the spiritual needs of the elders since 2000. In past
10 years, with the collaboration of other units under
the Elderly Service Department, the Department had
engaged in various spiritual care projects for the elders J\\ -

including gospel rally, gospel cells and visit by chaplain. LY
Considering that there was not enough attention paid to the N

spiritual needs of the elderly, the Department would continue \
its care projects for the elders and urged to have chaplain
established at our elderly centres in future so that the elders would
be given the opportunity to know about Jesus and lead an abundant
later life.




Volunteer Training on Praise Dance
Performance

The Department coordinated the Praise Dance performance for
the 90th Anniversary Thanksgiving Celebration. A group of 90
volunteers of different age were recruited from six units to receive
dance training started from March 2010. On the event date, they
performed the dance wearing colorful T-shirts to praise our God
which at the same time also demonstrate the Association’s vitality.

The Local Church Partnership Project and
Staff Fellowship

This year, we established partnership with 15 local churches. Since
the launch of local church partnership project in 2009, we had
worked closely with our church partners to offer comprehensive
support to our service users. In future, we would continue
developing joint gospel ministries with churches to offer holistic
care to the users through combination of faith and social service.

Regarding staff’s spiritual care, we were keen to develop gospel
ministries among staff. Thanked to our partner churches, various
staff fellowships at different units saw robust growth. Staff had
been benefited from the sharing and intercession during the
fellowship time and their spiritual life had been strengthened by
the Christian belief. It also helped enhancing the team spirit. A
total of 23 Christian staff joined the staff retreat to relax and be
refreshed.

A panel of pastoral advisors had been formed since 2000 to assist
in promoting the Christian movement at our various units. Our
advisors also participated in the devotion session during the Board
meeting held bi-monthly.

Service Report in Brief |

Training up Gospel Crusade

In order to better equip Christian believers to become gospel
crusade, various types of training were provided such as Christian
women training course and praise dance training for women
believers, teenage believers training course, Teen Core Training,
Teen Sing Club and Dance for God for teenager etc. We also
organized kid gospel ministry workshops to train up fellow
believers. This year various career youth volunteer groups were
also formed aiming to recruit working youth believers to serve the
community.

Members’ Gospel Ministry

Different programs such as members fun day were held to
encourage our members and their relatives to know about
Christianity. Furthermore, various gospel activities like women
fellowship, summer bible class for kids and gospel cell groups at
our units were held to reach non-believers of different age group.

In response to our commitment in promoting family wellness,
the Department had organized parent-child gospel groups at
our 5 nursery schools. Such activities not only strengthened
the relationship between parent and child, but also spread the
Christian belief. This year, “Lemuel” Mama Group, a mother
support group was formed to help mothers inserting positive
influence in their family through applying Christian values and
belief in daily life.
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Women and Family Affairs  Women and Leadership Training

Leadership Training and Conference

As our central missions, the Women Affairs

Department (WAD) aims at strengthening women WAD has offered professional training for emcees and shorthand workshops
capacity, enhancing holistic wellness, promoting for international conferences. The trainees have been given chances to serve
gender awareness and scaling new heights. The during the 90th Anniversary Celebrations. In addition, the “Beautiful =
Department, in collaboration with 1,200 members stupid? - Outward Appearance Cultural Forum” has been held to study how
and 877 volunteers, has strived to advance family the appearance culture internalizes appearance ideals from the socio-economic
wellness through mutual cooperation with opposite perspective. Our women leaders have also attended the “Women’s Voice
sex and to raise gender awareness through Housewarming Gathering cum Meeting”, during which experience in attending
nurture and education, which have served 92,612 the international conferences, NGO Women’s forum and the Exchange Program
recipients. to Shanghai were shared.

Link up with Women’s Organisations

Women leaders from all over the world converged on the Headquarters for
the 90th Anniversary International Conference, during which we shared with
overseas guests the highlights of our women services. Furthermore, upon
request of the YWCA from Taipei, our outstanding graduates from the HK
Women’s Voice Alumni Association have been invited to introduce the specifics
of the Association’s young women leadership program. Sharing session with
the theme of “gender stereotyping and labeling” has also been held to link
up women leaders. Besides, in celebration of the International Women’s Day,
women leaders spoke for women by attending radio programs and seminars.

Women and Personal Growth

Well-round Development of Women

The Association has set itself the core mission to promote holistic advancement
of women. In light of physical fitness, Pok 0i Hospital Chinese Mobile
Polyclinic was on standby at the YYC Clubhouse on Fridays. Talks and seminars
on Chinese Medicine have been held and the service frequency reached 1,150.
Meanwhile, health talks hosted by professionals like registered physiotherapists,
dietitians, ophthalmologists, etc. have also organized on a regular basis.

To promote mental well-being of women, workshops on life planning and
positive thinking have been organized.

To establish the set of rightful social values, the Department has held a series
of talks entitled “Beauty in C.H.A.R.M.”, which explored the meanings of
beauty from within and from appearance. In addition, our service recipients
have joined our event funded by the Kwun Tong District Council, in which a
keynote speech on “'self-help women movement” was delivered by our expert.



Hong Kong Young Women's Christian Association

With an aim of nurturing women’s spirituality, a cell group has
been formed to study the role of women in term of biblical truth.
This event was episodically reported by Online Magazine.

Phone-in Service for Postnatal Care

In addition to years of cooperation with Queen Mary Hospital,
the hotline service was extended to provide postnatal care since
Jan 2011 in close collaboration with United Christian Hospital
that also runs the correlated Comprehensive Child Development
Service. It was aimed at helping family manage changes and
preventing women from having postnatal depression.

Women and Family Wellness
Safety Health and Environment Day (SHE Day)

For the third year in a row, the Department has been invited to set
up the booth for CLP’s annual staff family event, the SHE Day, in
an attempt to promote family wellness. This event has been well
participated by 800 recipients.

“Sweet Family Day”

To propel healthy growth of families, the 3rd “Sweet Family
Day” has been held. Children and their family members, who were
targets of this event, have been invited to stage plays and puppet
shows presenting the values of P.S.C.A.R.E. (namely Positive
communication, Spiritual well-being, Commitment, Affection and
appreciation, Resilience and Enjoyable time together) based on
the booklets provided. 5,000 copies of the entertaining booklet
have also been published for wider circulation in the hope that the

concept of family wellness could be instilled since childhood.

Symposium on “Never Leave You Alone:
Understanding and Handling Neglect Cases”

Upon invitation from Sham Shui Po Social Security Field Unit,
the Department had organised a symposium on understanding
and handling neglect cases for 120 professionals including social
workers and teachers. As guest speakers of the symposium, doctors,
social workers from the Government and Police representatives
and experts of the Association shared their experience on tackling
neglect cases and the value of family intimacy.

2010-2011 Annual Report

v
men's §hriian A iaibon

"HENERLEERRD

il S

Women and Gender Awareness

E-learning Course on “Enhancing Gender
Awareness”

Online self-learning modules in English, including introduction to
gender awareness, statistics, international instruments in relation
to gender equality and case studies, have been developed for over
150,000 civil servants and available for free download from the
intranet CLC Plus since the end of year 2010.

Gender-related Seminars for Civil Servants

At the invitation of Civil Service Bureau, Housing Authority,
Hongkong Post and Civil Aid Service, 11 seminars on gender
mainstreaming, application laws, etc. illustrated by cases have been
held to provide 112 frontline staff and 367 officers at supervisory
grade with gender-related training.

“Charming Club” Project

Supported by the Dove Self-esteem Fund, the Department has
launched the “*Charming Club” Project on instilling self-confidence
in young girls in view of the full definitions of beauty. To this end, in
addition to the exquisite publication of 2,000 copies of “*Charming
Diary” available for all secondary students present for free, an
interactive “Charming Camp’’ has been organized to help 82 young
girls explore their personal qualities of charm.

Gender Awareness Education for Secondary
Students

Video production of our Women Affairs Team has been awarded
the First Runner-up of “Gender Story - Short Video Filming
Competition on Gender Awareness for Secondary Students”
organized by Women’s Commission. The team also filmed two more
short videos. Besides, an educational kit comprising all of these
videos will soon be dispatched to local secondary schools.
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To step up our efforts to promote gender awareness through
public education, the Department has undertaken the “*Search for
Gender Identity”” Project with the sincere sponsorship from Equal
Opportunities Commission. 14 secondary students had actively
participated in the workshops on gender-related issues.

“Green Girl” - Student Environmental Protection Ambassador
Scheme has been conducted and 20 secondary students have been
invited to visit EcoPark, Crossroads Foundation and discuss the
environment-related and fair-trade-related issues. Another Eco-
guide tour has been organized in Sham Shui Po.

Survey Researches

Research on Self Image and Charisma of Female
Students

Amongst the 1,821 female students being interviewed, it was
found that the junior students have a relatively lower self-esteem
than that of their senior counterparts. They scored even below
average in terms of their self perceptions on physique and outward
appearance.

Survey on Life Condition of Middle-aged Women in HK

539 women aged from 40 to 59 have been interviewed about their
life condition. The findings shown that they have a “‘happiness
index” of 4.5 (out of 7) on average, which also positively
accounted for 74.23 marks (full mark: 100) in term of their sense
of satisfaction towards life. 30% of the respondents have rated
their “personal achievements”, “financial status”” and “'social life”
as unsatisfactory.

Press Conference on Hong Kong Family Wellness
(Quantitative) Research

As concluded from 1,920 valid questionnaires, the findings with
an unexpectedly positive reflection contradicted with our negative
impression on local families as conveyed by the media. (For details,
please refer to the chapter on “Highlights of the Year”.)
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Membership Affairs

The Membership Affairs Department (MBD)
is responsible for propelling the membership
movement, volunteer development, international
affairs of the Association as well as the classes
in Headquarters, and coordinating the “Service

and Membership Management System”. The total

number of members is 33,889.

Membership Movement: Enhancement of Life
Service and Membership Management System (SMMS)

With the subvention from the Lotteries Fund in June 2008, the Association
started to build a multi-functioned SMMS to optimize the fee collection system
and to meet the pressing demands on fee collection, membership and volunteer
portfolio management, units’ report, etc. After two years of researches and
testing, the trans-unit fee collection system, fully in place at the end of 2010,
has been serving more than 40 frontier service units.

Election of Board Members

The YWCA Board of Directors is an electoral body, as distinguished from the
common practice of appointment. In order to elect the best candidates with
high caliber, the third issue of Election Express has been published to help
Voting Members better understand the election-related issues and introduce
the board candidates to members. Tea Gathering was specially organized by the
Department on 30 October, which provided board candidates with a channel
to facilitate communication. They have also responded to questions raised by
Voting Members.

The 90th YWCA Annual General Meeting cum Inauguration
Ceremony of Board Members

On 10 December 2010, more than 200 members participated in the 90th
YWCA AGM cum Inauguration Ceremony of Board Members, officiated by The
Rev. Lau Wing Kai from the Hong Kong Sheng Kung Hui St. Philip’s Church, to
witness and celebrate the outstanding achievement of the Association.

The Love and Care Designated Fund

The Love and Care Designated Fund has been set up to immediately and
practically respond to urgent needs of the disadvantaged stricken by poverty,
disease, accidents and bereavement. The fund was aimed to promote and spread
the caring love in Christ. During the year, there were a total of 16 successful
applications, and the total amount of the grant was around $70,000.

Classes in Headquarters

This year, the total number of service participants of classes in Headquarters
reached 36,000. The most popular classes provided by the Department were
Gymnastics, Trampoline, Soccer, Ballet and Karate. There was a wide selection
of activity ranges for retirees, from leisure and recreational activities like IT
applications, Yoga Class, Photography to thematic events like Workshop on
Insomnia, Culture & Ecology Class, Historical Guided Tour. All of these have
been well received.
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Volunteer Development

Service Hour Award and Territory-wide Volunteer
Awards

For details, please refer to the chapter on “Highlights of the Year”.
6th Honorary Volunteers Selection

The Selection took place on 19 March 2011. The selection panel
consisted of Ms. Winnie Ng, Founder of RoadShow Holdings Ltd.,
Mrs. Lee Chan Chin Han, Chairperson of our Membership Affairs
Committee, and two other experienced volunteers, Ms. Yau Pui
Man and Ms. Leung Wing Yan. 6 outstanding volunteers from
various service sectors have been awarded for their dedication and
innovation. To enhance understanding in relation to our volunteer
award schemes and help volunteers devise their own service plans
in the long run, a briefing and sharing session by the past Honorary
Volunteers on Diamond Volunteer Award and Honorary Volunteer
Award was held on 25 June 2010.

“Joyful Volunteer Week”

For the “Joyful Volunteer Campaign” first launched at the end of
2009, we put more emphasis on volunteers’ leadership training
by organizing the “Joyful Volunteer week’”. Publicity materials
like octopus pouches, roll-up stand banners and DVDs have
been produced for exhibition and distribution. This was aimed to
encourage staff and volunteers to tie in their knowledge of positive
psychology with their frontier services and foster culture of
positive thinking.

Sharing Day for Staff involved in Volunteer Services

To facilitate communication among staff involved in volunteer
services from different units, a Sharing Day was held on 31 May
2010 at the Breakthrough Youth Village. More than 60 staff
from departments of Elderly Service, Youth & Community Service
and Women Affairs attended the event. There was exchange of
experience through games, group discussion and video sharing.

“Senior Airport Ambassadors Program” (SAAP)

Co-founded by the Association and the Airport Authority Hong
Kong, the “Senior Airport Ambassadors Program” started with
recruiting retirees as volunteers, who were to answer enquiries
from tourists and promote the image of Hong Kong. The Airport
Authority Hong Kong was responsible for operational training and
arrangement of shift duties, whilst the Association would manage
and train up volunteers. 63 Senior Ambassadors took part in
the 6th SAAP. During the year, the SAAP Activities Series 2010
was held to promote health, teamwork, quality of service and
communication amongst our volunteers. These included Noah’s
Ark Adventure, Party Time at YWCA, Cultural & Ecological Tour,
Seafaring Tour to Geological Park and Team Building Night.

Service Report in Brief |

International Exchange

To receive President, Vice-President of World
YWCA and Representatives from sister YWCAs

In July 2010, Ms. Susan Brennan, President of the World YWCA,
Ms. Lee Ping, Vice-President, and 30 other representatives from
the Mainland, Taiwan, Switzerland, Sweden, Norway, and Denmark,
etc. converged on Hong Kong for an international exchange. A
dinner party was hosted at the Headquarters on 23 July, during
which Mrs. Patricia Ling, our President, and Ms. Susan Brennan
delivered speeches. Our Board Members and the management have
gratefully received the overseas guests.

Welcoming to Social Service Organizations in
Shenzhen

21 heads of social service organizations from Shenzhen made a
courtesy visit to the Headquarters on 28 September 2010. They
were received by our Deputy Chief Executive, Ms. Lai Sau Ling,
and other management staff and were introduced to our service
issues and the Y’s movements. This greatly fostered friendly
working relationship.
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Service Report in Brief

English Speaking
Members Affairs Signature “At Home”

ESMD’s signature program “At Home’ was launched beginning in 1976
2010 marked the 65th Anniversary of English

Speaking Members Department (ESMD) of the

with aim to help newcomers settle into Hong Kong’s living. The program has

included lectures and talks from different guest speakers to introduce Hong

HK YWCA. Carrying the mission of “enhancing Kong. The last session of excursion takes participants out and experience the

people’s physical, mental, spiritual and social well-

real city. “At Home’ has been highly recognized and very well received by

beings”, the ESMD has always been a valuable the Hong Kong’s expatriate community in the past 35 years.

and credible resource for the expatriate community

in Hong Kong. In the last decade, its services has 2010/11 Overview
also been extended to reach the broader English

speaking community in Hong Kong. ESMD served more than 1,200 members with its multi-faceted tri-annual
program of courses. The courses covered the areas of local culture, arts,
computer, health and fitness, Chinese languages, creative cooking, as well as
developmental courses for children and work training courses for helpers. The
department has successfully run over 700 courses and attracted over 6,500
attendees.

Apart from its multifarious courses, ESMD also enhances members’ social
life by providing opportunities for them to meet like-minded friends. In
2010/11, the department has organized monthly social gatherings like Coffee
Morning and Afternoon Tea. In December, the department organised annual
members Christmas luncheon and celebrate the festive Christmas season.

2010/11 is a celebrative year for the HKYWCA as well as the ESMD. With
the quality courses and services, ESMD has continuously gained its popularity
among the expatriates as well as the broader English speaking community.
ESMD is always committed to be a valuable partner for the English speaking
community in Hong Kong.
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Service Report in Brief

Resources Development  The 4th Hug Families Charity Walk

Close to 2,000 people including our Board members, Committee members
To enhance the public’s understanding of the and corporate volunteers joined the 4th Hug Families Charity Walk held on
services of HKYWCA, the Resources Development 17 October 2010 at Hong Kong Science Park. It was our honor to have Mr.
Department has been set up in January 2007, Patrick Nip, Director of Social Welfare to officiate at the kick-off ceremony,
composing people from commerce, media and and Chun Wo Development Holdings Limited as our event principal sponsor
design sectors. Its major functions include for second year. On the event day, Mr. Derrick Pang, Deputy Chairman of Chun
coordinating large-scale fundraising campaign, Wo had again set a good example for his subordinates by bringing along his
exploring resources for the Association’s sustainable families and participating in the Charity Walk with the elders and the stall
services development to meet social needs; games with his subordinates. Besides, thanks to our ten nursery schools, a total
utilizing our corporate networks to develop joint of 500 photos of family members hugging together were exhibited at the venue
social service projects; devising service promotion too. A corporate volunteer had succeeded proposing to his girlfriend, making
strategies and building good relationships with the the event more meaningful. The Charity Walk had raised $535,020 and after
media for corporate image enhancement. deducting the expenses, the balance would be used for the setting up of our

self-financied Tin Shui Wai North Family Wellness Centre.

k ) \
|/

2§

5

Hong Kong YWCA Flag Day

With the support from over 3,000 corporate and YWCA volunteers, the Flag
Day was held at Kowloon Region on 4 September 2010. Our board members
and committee members also showed up to render their support to our
flag sales. A total of $643,406.40 had been raised and would be used for
establishing our Tin Shui Wai North Family Wellness Centre after deducting the
expenses.

1st Runner Up in Selling “Care for the Elderly
Charity Ticket”

The Hong Kong YWCA had joined the charity campaign of “Care for the
Elderly Charity Ticket” for seven years. The total sum of money we raised
in 2010 was $1,017,872.7. Ranked second among the 60 participating
organizations, YWCA was named 1st Runner Up in the “Best Fund Raiser
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Award”. The fund raised was allotted as operating funds to the
Farm for Healthy Ageing and Ellen Li Leisure Activity Centre, for
developing services for retired people.

Joined Hand with Corporate Partners to
Develop Service Projects

Thanks to our corporate partners, we were able to enhance our
services and launch new ones. In June 2010, a “Charming Camp”’
was jointly organized with our partner “Dove Self-esteem Fund”
for female teenagers where they could understand the proper
concept of beauty and improve one’s self-confidence.

In the 2010 summer vocation, NWS Holdings Limited had
sponsored 27 secondary school students from Tin Shui Wai to join
“the Shanghai Expo Study Tour for Youths’” where they were given

chance to broaden their international horizon and attain personal

development.

With generous support and sponsorship from New York Life
Insurance Inc., the “English for Success Project” was held in
Shamshuipo where tutor classes on English language to students
in the district were freely offered by staff from New York Life.

The Association would like to take this opportunity to express our
gratitude for their generous support.

Collaborating with our Women Affairs Department and with
staunch support from various organizations, the “2nd ChariTea
Charity Project” was held to celebrate the International Women’s
Day. In addition, in order to strengthen our liaison with corporates,
the 3rd Corporate Luncheon was held on 25 March 2011. For
details, please refer to the chapter on “Highlights of the Year”.

Publicity and Promotion

This year, the Department had its strategic promotion plans
devised with the participation from various service departments.
Various study researches and programs such as “Study on Youths’
character”, “Say Y.E.S. To Work Youth Career cum Summer Job
Expo’ and “Research on the Quality of Hong Kong Family Life”
had successfully received wide coverage from the media.

Apart from publishing our quarterly newsletters “Women’s
Voice”, the Department had coordinated the revamp project of
the HKYWCA website. For details, please refer to the chapter on
“Highlights of the Year”.
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Pre-school Education

Early childhood, the very significant stage
at the beginning of life, is vital for shaping
children’s characters, learning attitude and all-
round development. The Pre-School Education
Department strives to best facilitate for children’s

full development and happy childhood. Our

Kindergarten provides AM, PM and Full-day
service; whilst our Nursery Schools offer not
only the Full-day service, but also others such as
integrated education, occasional child care service,
play group and extended hours service. During the
year, there were over 280 graduates, all of which
were successfully admitted to the primary schools

of their preference.

Professional Team and Quality Assurance of Pre-
primary Education

Since the launch of the Pre-primary Education Voucher Scheme by the
Education Bureau in 2007, all of our kindergarten and nursery schools have
successfully passed the Quality Review and received positive feedbacks from
external reviewers. For details, please refer to the chapter on “Highlights of the
Year”.

Propel Home-school Cooperation to Reinforce Early
Childhood Education

Parents are the core of family education. Paired-reading Scheme is a 7-week
training which equips parents with essential skills in advancing children’s
ability and interest in reading and fostering parents’ self efficacy and intimate
parent-child relationship. During the academic year, recap of reading techniques
and borrowing of reading materials were the additional features to extend the
positive effect of the Scheme.

Parenting education programs provided by the Department are wide-
ranging. These included parenting skills, communication skills, enhancement
of children’s memorization, music enlightenment, family wellness, class
observation, home visit, parent-child fellowship, interest classes for parents,
parent-teacher association, and so on. All of these were aimed to tie in parents
with our goal of holistic education and, in turn, assist them in healthy growth
of children.
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Promote Growth through Life Exposure

Through life experience, sensory stimulation and interesting activities,
children’s holistic development can be fostered. According to the “Guide to the
Pre-primary Curriculum (2006)”, schools should establish close relationship
with parents and fully utilize community resources to facilitate early childhood
development.

As mentioned in the Guide, interest is the driving force for learning. Sensory
activities are the media of learning. Observation, exploration, thinking and
imagination are the essential ways of learning while achievement reinforces
further learning. The Department endeavors to enrich children’s learning
experience through a great variety of activities such as practicing Chinese
calligraphy, paper-cutting and martial art with elders, reading English books
with secondary students, playing games with primary students, playing chess
with corporate volunteers who took part in parents’ talks and adjudicated at
competitions. Their learning environment has even been extended to facilities in
our local community, not limiting to supermarket, post office, hair salon, library,
bus station, fire station, HK Airport Authority, Science Museum, Wetland
Park, etc. in the hope of fostering children’s all-round growth through trilateral

School-Home-and-Community cooperation.
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School Education

Students’ motivation to learn
The Y.W.C.A. Hioe Tjo Yoeng College (HTYC)

Good learning habits were crucial. Students have to be attentive in lessons and
The new senior secondary (NSS) curriculum poses serious with their assignments. In HTYC, the notion was “Today’s work is not
greater challenges on students and they need strong for tomorrow.” Students were trained to be self-disciplined in their learning.

foundations to meet these challenges. Therefore, Students were also trained to be collaborative, sharing with peers and helping
the two major concerns in the 2009-2012 School one another.

Development Plan were geared towards building

such foundations to prepare students for their Goal-setting was emphasized, accompanied by realistic plans, regular self-

future: namely, students’ motivation to learn and reflections, and tenacity. Study Target Scheme helped students set goals

students’ good character, with the underpinning and plans for improvements in academic results. Students were constantly

‘HTYC spirit’ and the tenacity for excellence. encouraged in their paths of pursuits by the teachers’, students’ and alumni’s

sharing of Bible messages, mottos, skills and learning experiences. Many alumni
Moreover, to visualize successes in the new are renowned professionals and they serve as good models for HTYC students.
academic structure, students need to have a broad

outlook on life and the ability to plan for their Students’ good character
future. HTYC students are expected to aim high.
They are required to set plans for future studies The motivation for learning and personal growth had to be founded on good

and career development. ‘SMART’ objectives, morals and values. For this, Christian education is of paramount importance.
concrete plans, self regulation skills, coupled Apart from regular activities, the Evangelistic Week and festival worships were
with clear understanding of the working world opportunities to spread the gospel. The theme of the Evangelistic Week 2010
and knowledge of varied careers can pave a solid was “A Life of Joy” with the objective to encourage students to understand
ground for goal attainment. and accept Christ to live a joyful life of faith. Evangelistic teams from overseas
visited HTYC and helped in passing the gospel. The Top Ten Young Persons
Awardee, Mr. Cheung Yun Hang, also shared his life experience and his
Christian beliefs with students.

S.1 students were trained on self-management, self discipline and self
regulation. Apart from the summer training on study skills, they were to join an
adventure-based training at the beginning of the school year. The prefect team
would organize the HTY Self Management Scheme (HTYSMS) to encourage
self discipline and self management in the whole school.

Students were expected to pass on positive influences to one another: make a
difference in others! In particular, model students in the direction of ‘servant
leadership’ were a focus: student leaders were carefully selected for services
and for modeling, and they would be invited to share experiences in assemblies
or school functions.




Broad horizons . high aspirations

Students were encouraged to broaden their horizon and to enrich
their knowledge through various exposures such as overseas study
tours. Thirty S.3 students joined the EDB study tour to Guangzhou
learning about traditional Chinese architecture. Also, over eighty
students joined the PTA study tour to Beijing.

The annual S.2 Careers Expo facilitated the students in making
informed selection of subjects in the S.3 to S.4 transition.
Outstanding alumni were invited from time to time to share their
learning and working experiences to enhance students’ knowledge
of the career world. This year, Mr. Hui Man Kit, a solicitor, Mr.
Kelvin Fung, an expert in human resources management, Mr. Pang
Kwok Chu, an experienced reporter in TVB, and Mr. Andrew Fung,
General Manager of Hang Seng Bank, shared their experiences
with HTYC students. They also encouraged students to set high
aspirations for their future.

School management also put efforts to explore and to provide
career-related experiences for students. For example, students
joined the Ngong Ping 360 project and some summer internship
programs. S.3 to S.5 students were offered career planning
workshops to strengthen their self understanding and to boost
their motivation for university studies and career pursuits.

Other achievements

Students also had various awards in external competitions,
including the Hong Kong Schools Music Festival, the Hong Kong
Schools Speech Festival, Inter-school Sports Championships, the
Mathematics Olympiads, the Australian International Chemistry
Assessment, the Hong Kong Budding Scientists Award, the YMCA
Youth Leadership Development Award Scheme, etc.

In 11th Young Leadership Development Training Scheme, HTYC
team members conducted an inquiry study of the “Cage’ homes in
Shamshuipo District. They made an in-depth study, interviewed a
District Councillor and drafted solid suggestions for improvement.
Their effort paid off, winning the recognition of judges and beating
other competing schools, launching themselves to Championship,
the fifth time for HTYC.

Service Report in Brief |

S.7 student, Lee Yieng, Cassandra, joined the international
competition, Maths in the City, organized by the Technology-
Assisted Lifelong Learning (TALL) Unit, University of Oxford,
England. It was a competition for promoting the discovery
of Maths knowledge applied in the environment around us.
Cassandra’s entry was about the mathematical foundation in the
design of the Hong Kong Space Museum (East Wing), the Stanley
Ho Space Theatre. Her entry was much appreciated and she was
selected as one of the highly commended awardees. She is invited
to the University of Oxford for the prize presentation. She was also
interviewed by the SCMP and the Hong Kong Economic Times.

S5A Wong Man Kan is selected as one of the BEST THREE senior
secondary students from the K11 seminar and interviews at HKU
to team up with 10 HKU graduates and postgraduate students for
preparing and delivering presentations at a symposium in HKU
this summer. She will attend a training program and a 14-day field
trip from 31st July to 13th August 2011 to study the ecology and
biodiversity of Madagascar. She will receive a sponsorship of about
HK$36,000 for this program from Hong Kong University (Junior
Science Institute) & K11.

381 P.6 students applied for 43 discretional places in S.1 (ratio
9:1). After the release of the allocations, about 250 P.6 students
applied for the remaining 4 places (ratio 62:1).

Students had very outstanding results in public examinations.
In the Hong Kong Certificate of Education Examination 2010,
credit rates of most subjects were far higher than the Hong Kong
averages. Students sat for eight subjects and the best results came
as 6 Distinctions and 2 Credits. In the Hong Kong Advanced Level
Examination 2010, students sat for five subjects and the best
results were 3 Distinctions and 2 Credits.
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Youth and Community Services

Youth are invaluable assets of the society and they
are also our service targets. The Department aims

to nurture the development of the youth through

our integrated social services. We strive to create
a healthy and sustainable environment for youths
so that their potentials could be fully developed.
Upholding the belief of “life enhancement”,
we had organized 64 new projects. In order to
further improve our service effectiveness and
strengthen our service networks, the Department
had partnered with 531 corporates and the total
number of service attendance reached 1,100,000.

Enhancing Job Competitiveness of Youth

About 400 Y.E.S. members were offered career assessment test and analysis
service to evaluate their job interest, emotional intelligence, character, job
maturity and entrepreneurial potential. Among them, over 95% youths agreed
that the service had helped identifying their potentials for future career
development.

During the 2nd Entrepreneur Summit, both of our invited speakers Mr. Lau Pak
Ming, Chief Executive of HKIBB Century Business Intermediary Co. and Ms.
Lai Ying Wah, the founding president of Innovative Entrepreneur Association
shared their business experiences and acted as adjudicators to appraise the
business ideas of creating one own business presented by four youth teams. In
the end, two grand awards - “'Business Award’ and “*Business Potential Award”

were conferred to winners.

Apart from the annual Youth Career cum Summer Job Expo, the Department
continued participating in various youth employment programs, including
Youth Pre-employment Training Program, Youth Work Experience and Training
Scheme, MY STEP, Action S5 and Transport Support Scheme etc. Over 200
time-based posts including program workers and program assistant were also
offered for youth job seekers.

Promoting National Education

During the year, the Department had organized 19 service and exchange
programs in mainland China. Those service areas were Qingyuan, Guangzhou,
Heyuan, Dongguan, Tianjin, Sichuan and Shanghai. Coincided with the
Shanghai World Expo, two youth exchange programs were held in Shanghai for
the participating youths to learn the recent development of China, exchange
ideas with local youths and offer service to the needy.

This year, the National Education Festival had chosen the recent development
in China as its main theme. Four exhibition halls under the topic of “City
Development”, “Cultural Reservation’”, “The Changing China’ and “Shanghai
World Expo’ were designed to demonstrate the development of various aspects
of China.

Teaming up with Corporate Volunteers in Launching
Volunteer Services

Tin Shui Wai Integrated Social Service Centre had teamed up with Cargotec
Asia Ltd to launch a joint youth program, in which Cargotec volunteers
accompanied the youths to visit selected families and participated in family
activities to show their support and care to the youths.
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Hong Kong Young Women's Christian Association

Volunteer groups from General Electric Company joined with Lung
Cheung Integrated Social Service Centre to carry out a “Comfort
4 Kids” program where thematic activities on character education
for Faith Hope Nursery school students were held. Fluffy dolls for
kids were handmade as gifts for the needy children.

Jointly organized with New York Life International, LLC, Sham
Shui Po Integrated Social Service Centre had launched an “English
for Success Project”. 42 volunteers from New York Life Insurance
kindly offered free English training activities such as 10 sessions
of career talks, mock interview, Science Museum Orienteering
and Closing Award Presentation Ceremony for youth students or
unemployed youths. Participants expressed that the said activities
had enhanced their confidence in speaking English and knowledge
on career choice.

Volunteers from American Express International Co. continued
supporting our volunteer service on poverty alleviation in the
northern part of Guangdong province by taking part in fundraising
for children in poverty and offering volunteer services there.

2010-2011 Annual Report

Strengthening School Support

Our stationed social workers offered 33 secondary schools with
school counseling support to strengthen the crisis management
capabilities of students. We also carried out “PATH” youth
training projects at 11 secondary schools to nurture the holistic
development of youth.

With the assistance from teaching staff, students’ parents and
professionals, “all-rounded student counseling services’” had
been offered by stationed social workers to students of 4 primary
schools. “*Understanding Adolescent Project” (UAP) had been held
in 20 primary schools to strengthen students’ sense of competence,
belonging and optimism, which are the three major resilient
components of a person.

Social workers had been arranged to offer timely services to young
kids and their parents of our 10 nursery schools and kindergarten.
Besides, with the collaboration of 78 secondary schools and
56 primary schools, the Department had tailor-made various
leadership and educational programs for over 15,000 students and
their parents.

Promoting Family Wellness Among Youths

By integrating the six vitamins of family wellness, namely showing
appreciation and affection (Vitamin A); commitment (Vitamin
C); enjoyable time together (Vitamin E); positive communication
(Vitamin P); ability to manage stress and crisis effectively (Vitamin
R) and spiritual well-being (Vitamin S) into our various family
wellness programs, the Department emphasizes that healthy family
and good family relationship are having positive influence on
the growth of youth. Various youth programs embodied with the
element of family wellness had been organized to encourage young
people to promote family wellness by taking active role in caring
their family members.
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Cultivating a Healthy and Proactive Attitude Among
Youths

By utilizing community resources, various sports and arts training courses
such as music band, street dance, drama, mountain biking and karting were
offered to youths with low education level and low motivation, with an aim to
cultivate healthy interests and also encourage those with potentials to acquire
professional qualification, pursue personal ideals, plan for their future career
and stay away from ill temptations.

Several large-scale youth talent shows were held in various districts such as
Tuen Mun, Kwun Tong, Shamshuipo, Shatin, Tin Shui Wai, Tsing Yi etc. to
offer platform for youths to demonstrate their talents, enhancing youth’s self
confidence and self image, as well as encouraging self improvement. For details
of “Art Tour @ Star Avenue Youths Talent Show”, please refer to the chapter
on Highlights of the Year.

Assisting Students with Special Learning Needs

Support scheme called “Infinity * Hope’” was offered to dyslexia children
at primary schools and communities. Multi-sensory Learning Method was
deployed to enhance kids’ learning effectiveness and parallel groups were
formed to improve parent-child relationship. Through cross disciplinary
intervention, the abilities of muscle coordination, concentration, self expression
and reading interest of dyslexia children were improved. This year, art therapy
group had been formed and used as additional intervention tool.

At secondary schools, campus harmony projects were launched for students
with difficulty in social interaction. Project content included counseling group,
training workshop, outdoor lessons and community service. Peer students
were invited to act as caring ambassadors to show love and care to their
schoolmates with learning difficulties, and promote a caring and harmonious
culture in school environment. A half-post social worker had stationed at one
of the schools to offer intensive care to students with special needs.

Establishing Friendly Cooperation and Encourage
Residents’ Participation

Our Community Work Team has established friendly cooperation with
governmental departments, NGOs, schools, corporates and other organizations
to link up district resources to meet with the social demands. Residents were
encouraged to express their opinions and communal resources were utilized to
improve residents’ living condition, develop sense of belongings and personal
potentials. This year six programs were held to encourage residents’ voicing out
their opinions and had attracted 1,751 attendance. In addition, the Department
paid special attention to the need of the deprived groups especially the live
alone elders, disabled elders and low-income families.
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Continuing Education

Upholding the principle of “Enhancement of Life”,
the Continuing Education Department (CED)
offers various timely and professional continuing

education and training services to cater for diverse
needs. During the year, the total number of service
recipients reached over 170,000. Tapping into the
reqular programs, 33 new courses and services
have been introduced, including the Advanced
Diploma in Hospitality and Event Management
and some other short academic courses, and
the extension of the service scope of the “Smart
Living”” Scheme. No less than 253 corporations
and agencies from different sectors have become
our strategic partners. Besides, employers and
trainees have received various external awards
and commendations whilst the overall service
satisfaction reached 94 %.

ERB Manpower Development Scheme

To tie our training in with ERB Manpower Development Scheme, 169 full-
time placement-tied courses and part-time training courses have been
successfully provided during the year. The employment rate of the graduate
trainees was over 83%.

In May 2010, the Association was invited to continue running the Smart
Living (West New Territories) Station and the service network has now been
extended to Tsing Yi.

Joint Graduation Ceremony of ERB Manpower Development Scheme, which
was well attended by over 300 graduate trainees and their relatives, was held
on 9 October 2010. The ceremony was a memorable moment for all to share
the joy and success of the trainees. This would also enhance their motivation
and morale for further development. It was planned to organize such joint
graduation ceremony twice a year.

The 3rd ERB Manpower Development Scheme Award Presentation, in which
many of our nominated employers and trainees were awarded, was held on 18
December 2010. (For details, please refer to the chapter on “Highlights of
the Year”.)

The courses and services met a range of audit standards and attained
outstanding results. (See the chapter on “Highlights of the Year”.)

The Association puts strong emphasis on the mission of “Enhancement of
Life”. It is our goal to help trainees leading an abundant life. 23 Gospel
Luncheons have been organized, providing opportunities for over 334 trainees
to know more about Christianity.

Preparation for Career and Academic Advancement

The Department endeavors to prepare school leavers and those would-be
to embark on future career or post-secondary study. During the year 2009-
10, 11 diploma programs were conducted and the number of enrollment
reached 284. The employment rate of the graduates was over 75%. Some
of them were even employed shortly after placement and the starting salary
of some graduates was over $12,000. A quarter of the graduates chose to
further their studies for associated degree or advanced diploma at local post-
secondary institutions.

During the year 2010-11, diploma and high diploma courses recorded a
total number of enrollments of 307 trainees. It was also the first time for the
Department to conduct program on Advanced Diploma in Hospitality and
Event Management.

Students from Advanced Diploma in Business Management Course took an
academic exchange from 21 to 24 June 2010 to study the recent economic
development and labor market of the Mainland and to foster friendship
across the border. During the trip to the Pearl Delta, our students were invited
to visit governmental departments and corporations, and exchange ideas with

postgraduates from Guangdong University of Foreign Studies.




With the goal of attaining holistic enhancement, trainings have
been provided not only to equip our trainees with generic skills, but
also to enhance their self-esteem and cement leadership through
coordination of volunteer teams, athletic meet, and other activities,
etc. Besides, the 90th Anniversary International Conference
offered a golden chance for our trainees to provide professional
catering service appreciated by attending guests.

Over 70 companies and organizations have entrusted more than
300 internships to our diploma students.

Incorporated with our Christian Ministry Department and
the neighboring churches, our schools have organized Gospel
Gathering, cell groups and personal growth classes. 627 students
have participated while 18 of which accepted the Christian faith.

In the face of the 334" new academic structure, the Department
has developed close relationship with secondary schools and
provided students with Education & Career Talk, tailor-made
leadership training, life-planning course and workshop on
entrepreneurship, etc. Upon invitation, we have also designed
a teaching kit, “Hospitality English at Fingertip”, for senior
secondary students.

The “S-T-A-R Program” for secondary students has been
launched. “S-T-A-R”, which stood for Self-management, Tactic
learning, Awareness and Recruitment, represented the four areas
of studies that were further sub-divided into 35 modules.

Lifelong Learning Programs

Various continuing education programs such as IT Applications
on PowerPoint and Digital Photos, LCCI Accounting, Certificate
in Business Administration for LCCI, etc. have been conducted
for employees’ enhancement. The Department has also organized
a variety of leisure and recreational courses which included Yoga
Class, Aerobic Course and Martial Art (Tai Chi) Course. The
number of enrolled participants was 854.

ARFE

Adult Evening School Programs and other short courses have

been provided at our Mongkok and Hong Kong East Continuing
Education Centre. Totally, 1,878 students enrolled for our
programs for the academic years 2009/10 and 2010/11. Adult
Basic Education Scheme was to help the grassroots in need,
which included housewives, low-income workers, new arrivals,
the unemployed, and expatriates from the Asian Region, etc. In
addition, the Department also launched a number of short courses
during the year to meet the needs of our students. These included
Basic Literacy in Chinese for Adults, Introduction to Cantonese
for South-Asians, Phonetics Class and Junior Secondary English
Enhancement Course. Other activities, not limiting to General
Education Seminars, Tours, Christmas Party, were also organized
to promote holistic development. The total activity attendance of
the two education centres was 570.

In order to help parents achieve family-work balance, the
Department has introduced a wide range of children courses,
including 25 new children programs, with a total number of
enrollment of 4,477.
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Elderly Service

Building on the “Strength Model”, the Elderly
Service Department places much emphasis on
holistic care for the elderly by strengthening their
self-care abilities and family support, so as to help
elders stay fit physically, psychologically, socially
and spiritually.

Service Report in Brief |

New Initiatives with Implementation Experience

With the concerted effort of the Department and various tertiary institutions,
several research projects have been carried out. These findings and
implementation experience have laid a solid foundation for our new initiatives
as follows:

Wan Wah Care and Attention Home, in collaboration with School of Nursing
of the HK Polytechnic University (PolyU), have initiated the “Continence
Management Project” to help the elderly manage urinary incontinence and
reduce their use of adult diapers. 14 elders have participated in this project.

T

l jm Jfl 1*

Ming Yue District Elderly Community Centre and Dr and Mrs Lui Che-
woo Centre for the Knees of PolyU have co-organized the “Tele-OA Knee
Physiotherapy Project” for the aged who are afflicted with common knee
problems. The service participants reached 103.

With an aim to strengthen elders’ physical capability through regular
exercises, the “Exercises for Older Adults with Dementia’” Scheme , targeted
at elders with dementia, has been introduced by Wan Wah Care and Attention
Home and Department of Rehabilitation Sciences of PolyU.

Together with the Department of Rehabilitation Sciences of PolyU, Lam Woo
Memorial Day Care Centre has launched the “Computer-assisted Cognitive
Rehabilitation Program’ and the “Community Occupational Therapy (OT)
Program on Functional Competence of Persons with Dementia and Skill
enhancement of Caregivers” to deepen carers’ understanding of the disease
and improve their caring techniques and, in turn, alleviate their stress and
delay negative symptoms of the afflicted elders.

“Advanced Care Planning Program” has been co-organized by Wan Wah
Care and Attention Home and the Nethersole School of Nursing of CUHK to
encourage elders to plan ahead for their palliative care. The program served
22 older adults.
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Ming Yue District Elderly Community Centre has worked
with the Nethersole School of Nursing of CUHK to form the
“Auriculotherapy and Cognitive Function Group”, which was

aimed to improve sleep quality of elders afflicted with insomnia.

Continuing Education for Elders

The 7th Graduation Ceremony of Elderly Academy was held on
27 February 2011. 52 elders attained bachelor degrees, 57 were
graduated from the High Diploma Course, whilst 155 and 185
were awarded diplomas and certificates respectively. During the
school year, 537 courses were organized with a large number of
enrollment of 2,973.

Run by the Elder Academy Management Committees, the 4 elder
academies have conducted a total of 83 continuing education
courses for the retirees in the local community. The courses were
well attended by 7,049 older learners. Besides, a conference on
the operation of elder academies was held by the Committees on
21 April 2010 to provide a platform for representatives from 22
elderly academies to share experiences.

Sponsored by Hong Kong Bank Foundation, the “Retirement
Life - Continuing Education Program”, characterized by a
variety of educational courses, has been launched by Cheung
Ching Neighbourhood Elderly Centre. It was planned to ensure
a fulfilled and happy life for all elders through life-long learning.
The program was also aimed to recognize elders’ fullest potential
and contribution through their active participation in the local
community. The total service participants reached 1,012.

With generous support from the HKCSS IT Resource Centre,
Internet Professional Association and HK Cyberport Management
Co. Ltd, both Ellen Li and Ming Yue District Elderly Community
Centres have been entrusted as the affiliated centres under the
District Cyber Centres Alliance. Since then, a series of programs
have been held to equip the aged with IT skills and encourage
them to keep abreast of the times.

2010-2011 Annual Report

Family-based Life and Death Education for Elders

This year, the main theme of our family-based life and death
education was to promote quality latter life and advanced care
planning. The Department has launched the “Everlasting Love”
Life and Death Education Promotional Program, which has
been well attended by 1,856 service participants. In light of this,
a thematic workshop was held on 8 January 2011 with a total
attendance of 226 elders and their relatives. (For details, please
refer to the chapter on “Highlights of the Year”.)

Promote Positive Thinking and Healthy Ageing

A Program on “Resilience and Well-being Promotion to Young
Generation” has been held by Chi Po Neighbourhood Elderly
Centre with an aim of advocating positive psychology among
elder volunteers, 10 of which also shared with 680 students their
valuable life stories and highlighted the importance of persistence
in adversity.

“The Power of Six-color Thinking” Project
has been run by Wan Wah Care and Attention
Home in the hope of motivating positive thinking
among our elders. The project served 187
participants.

Launched by Cheung Ching Neighbourhood
Elderly Centre, the “Amazing Grace Volunteer
Project” was aimed to encourage youngsters
to learn from elders’ life experiences and
constructive attitude in the face of difficulties.
The total attendance reached 2,199.

The interactive “Senior Drama Shows”,
performed by our troupe of elder volunteers
and organized by Lam Woo Memorial Day Care
Centre, have been staged to deliver positive and
cheerful messages. There were 251 audience in
total.
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To foster happy ageing, the “Enjoy our Tricks” Program has been
introduced by Cheng Pon Hong Care and Attention Home. In view
of this, 30 elders were invited to perform a variety of tricks in
schools and the local community, with a service frequency of over
1,000 participants.

“The New Journey to Positive Thinking” Project has been held
by Sham Shui Po Integrated Home Care Services Team, with an
objective to promote the values of an open mind and resilience.
It comprised 3 workshops and one day-camping with a total
attendance of 64.

Strengthen Family and Caregiver Support

Launched by Lam Woo Memorial Day Care Centre, *Community
OT Program on Functional Competence of Persons with Dementia
and Skill enhancement of Caregivers” featured 10 sessions of
home-care training for afflicted elders and their caregivers. This
was aimed to help caregivers manage stress in daily care. 23
members and their families joined this program.

In order to strengthen caregiver support, 41 services were
rendered by Cheung Ching Neighbourhood Elderly Centre during
the year. Deep collaborations with various organizations have been
formed to equip carers with stress relief techniques.

Hosted by Wan Wah Care and Attention Home, the “Cherish the
Day Program’” was aimed to develop greater understanding about
genuine needs of the elderly and foster family-elder care centre
partnership in order to take good care of the aged and enhance

their quality of life.
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“Love Letters Essay Competition & Carer for the Elderly” Award

Ceremony has been held to recognize the achievement of family
carers and promote family harmony and care for the elderly. The
ceremony was recorded a total attendance of 400.

Streamline Service Structure and Advance
Dementia Care

The Dementia Unit of Wan Wah Care and Attention Home has
been set with Multisensory Room, Quiet Room, Interior Garden,
Reminiscence Corridor, Reminiscence Corner and “Wan Wah Tea
House”, etc. In addition, intellectual training and reminiscence
therapy have been integrated into the living environment of our
demented elders. For instance, different colors were designated to
their living rooms to avoid confusion.

The Multisensory Room has been set up at Lam Woo Memorial
Day Care Centre. Our occupational therapists designed activities
on sensory stimulation for our demented members with severe
cognitive decline and behavioral problems. 50% of the service
participants shown improvement after training.

With the joint efforts of Ming Yue District Elderly Community
Centre and Pamela Youde Nethersole Eastern Hospital,
Psychogeriatric Community Base Mobile Nurse Station has
been set up for demented elders and their carers in the district.
Consultation, assessment and workshops were also provided with a
service attendance of 101.

To improve level of alertness to the environment and arouse
attention from our elders with dementia, the music therapy
program, which consisted of 6 sessions, has successfully been held
with a total attendance of 54. As reflected in the post-program
evaluation, 78% of the participants have shown improvement in
terms of responses and communication.
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Hotels & Residences Services

Following an extremely challenging year in
2009, Hong Kong’s hospitality industry did enjoy
significant growth in 2010, which mainly resulted
from the improved global economic conditions, and
the strengthening of most currencies against the
weak US-dollar. These made Hong Kong as the hub
of commerce and tourist attractions in Asia a more

appealing destination.

The turnover in visitor arrivals continued to gain
great momentum during 2010, hitting a new record
of 36 million, representing an annual growth of
22% versus 2009.

As a consequence of such an increase in visitor
arrivals, all the hotel proprietors did benefit from
higher occupancies and average room rates.

All in all, the performances of the four hotels and
residences managed and operated by HKYWCA,
through all the staff’s concerted efforts at earnestly
exploiting more opportunities to optimize business
yields and astutely monitoring the operating costs,
achieved a record-breaking Gross Operating Profit
as well as Net Profit.

Hotels & Residences Corporate
Management Strategies

We have been working relentlessly on the reinforcement of our unique branding
through various marketing initiatives and activities. Undivided sales efforts
have been continuously made at attaining more high-yield market segments,
exploring on niche markets opportunities and diversifying our business mix.
Ever since the establishment of the strategic alliances with other YWCA sister
hotels world-wide, our collaboration in various respects and publicity of our
brand name on the map has proved positively influential.

Our services and products are all tied in with our hotel mission which is “‘Let
our guests enjoy our value-for-money services and facilities in a comfortable,
clean and safe living environment”. We have been persistently committed to
upgrading the services and facilities by implementing various renovation and
maintaining general upkeep programs to enhance our service and product
quality. In tandem with completion of the hotel refurbishment scheme, The
Garden View — HKYWCA and the first-phase renovation of 6 simplex serviced
apartment units in The Building — HKYWCA, was completed in March, 2011
receiving spontaneous popularity amongst our discerning prospective tenants.

Hospitality Service Award

In September, 2010, The Garden View — HKYWCA, was accredited and
awarded as the Best Partner Hotel 2009 by one of the worldwide renowned
service providers, Booking.com

The award signifies our brand “Y’s” breakthrough of the hotel services
and operations which have been highly reputed and have surpassed other
international names in meeting up with the demanding needs and expectations
of our valued guests.

Operations Review

The operations’ turnover is derived principally from its two hotels and two
serviced residences as well as other incomes from restaurant catering services.

The business is divided into three segments as follows

W,
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Hotel Operations

The Garden View — HKYWCA: Nestled between the Hong Kong
Zoological & Botanical Gardens and the Hong Kong Park, in the
prestigious Mid-Levels residential environment, No.1 MacDonnell
Road, it is an international standard hotel. There are 141 spacious
hotel rooms and suites, offering optimum comfort with full services
yet reasonably priced accommodation ideal for business or leisure
visits and extended stays.

The Anne black — HKYWCA: Situated at the lower hillside in
an elegant residential area of Waterloo Hill, away from the
hustle & bustle of city life, it has 169 spacious rooms with one
floor exclusively for women, offering choices of comfortable
accommodations to suit different needs and budgets.

Serviced Residences — Property Rentals

The Building — HKYWCA: Located at Bonham Road, the prime
residential area of West Mid-Levels, this modern high-rise building
offers 100 fully furnished residences, overlooking the city with
panoramic Victoria Harbor view. Some simplex and duplex units
are equipped with kitchenette. These serviced residences are most
ideal for those on extended Asian assignments who look for a
comfortable convenient and homely environment.

The Lodge — HKYWCA: Situated at Yau Yat Chuen, the prestigious
and so rare city living environment, it is surrounded by the tree-
lined avenues of Kowloon’s most exclusive neighborhood. This
unique low-rise building offers 99 fully furnished residences
overlooking the city. Some studio and suite units are equipped with
kitchenette. These serviced residences are most ideal for those on
extended Asian assignments who need a comfortable convenient
and homely environment.

Restaurant Catering Services

These caterers, namely The One Restaurant, Cheer O Café, and
Teddy Café, are attached respectively at The Garden View, The
Anne Black and The Lodge, serving Chinese or Western menus to
all members and our house guests.

Prospect

It is becoming more challenging to draw up a business forecast
than ever before in light of the volatile global economies in 2011.
The impact of the uncertainties such as those stemming from
political turmoil in the Middle East and North Africa, the natural
disasters in Japan, the debt and deficit woes in the Euro-PIGS
and the effectiveness of the USA Fed’s monetary policy. The hotel
industry will again inevitably be liable to a number of upheavals or
turbulences in the market.

To navigate successfully amidst the social, political, economical
and environmental instabilities, the Hotel Management will have
to continuously maintain prudent approaches to realign and pursue
necessary marketing and business strategies while making timely
responses to this turbulent business environment and capitalizing
on our fundamental strengths by fostering collaboration with our
business partners and exploring more business opportunities from
other emerging markets such as India, Middle East and Russia.
Assuming that all the favorable global and domestic conditions
prevail and all leading governments continue with their economic
integrity to offset any upheaval, the Hotel Management will
remain cautiously optimistic in 2011.
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FEEHALHFG 2010-2011 ¢ #t

THFH R TR - EEIREEHE N XSG
4/2010 - 3/2011 Statistics on Service Users

1. L5 #i sl Service Statistics on YWCA Movements

(WEBRBBEESENEEHFITH  BRBEPICHRBRFLLITIHZEE)
(including those programs organized solely by department responsible for YWCA Movement, jointly organized

with other service departments and those organized solely by service departments)

1.1 EBRNBTEE WBSMAR 97,690 [BPHBI45 ARSE  FES98ARHBR6AZED
Christian Ministry Programs (Total No. of Attendance: 97,690 [including 945 new converts, 598 people

attended church and 6 baptizedl)

ETiRS5E
Evangelistic ___ 4%
Program for

Staff

79% /h\i8
/ Group

BE 17%

Program

1.2 R BTEE BSIAR : 42,044)
Women's Affairs Programs (Total No. of Attendance: 42,044)

EE 1%
555 28% /A
Consultation N Group

B8 71% s

Program
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1.3 SEFR DM (BEZE AL 33,889)
Distribution of Members by Age (No. of Registered Members: 33,889)

24% 25%

21%

5% ’ 6% 6%

|

6055 £ 51-605% 41-505% 31-405% 21-305% 12-205% 1265 R EF
Age over 60  Age 51-60 Age 41-50  Age 31-40 Age 21-30 Age 12-20  Adge below 12 Unknown

1.4 ETFHDM (BEREIAS :10,576) *51—
Distribution of Volunteers by Age (No. of Registered Volunteers: 10,576)*Note 1

42%

13%
10% 10%
109 7% 7%

° ~_ 5%

05 R |
v

6055 £ 51-605% 41-50%% 31-40%5% 21-305% 12-20%% 125U R EF
Age over 60  Age 51-60 Age 41-50  Age 31-40 Age 21-30 Age 12-20  Age below 12 Unknown

e BTHFERMSRNESEA T RN ARTENE CT-2F-A-0FE"FT-TE+-A=1+-0)
*Note 1: The calculation of the number of volunteers is based on Hong Kong Volunteer Award of Social Welfare Department
(1 January 2010 to 31 December 2010)
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2. EEMRBH T Annual Service Statistics

BEERLE 2RI Service with a Fixed Quota

2.1 BR (B4R AE:3,673) School (Total No. of Students:3,673)

2% (Name of School) 201 N8 (No. of Students)

LERINHER Athena Kindergarten 419
RS 452 Cheung Ching Nursery School 128
HHEEEYNEIEM Chiu 0i Wah Nursery School 138
FEHFEER Choi Wan Nursery School 92
EE4NREM Faith Hope Nursery School 92
S YNEREMT Lung Hang Nursery School 159
LEEGER On Ting Nursery School 126
FBFFHNFEEARL Shiu Pong Nursery School 119
WS YFEMR Tai Hon Fan Nursery School 166
EEYNGBER Tsuen Wan Nursery School 213
EEHLSES AR PE The Y.W.C.A. Hioe Tjo Yoeng College 850
B SRR EI#RP D Career Development and Training Centre 242
BEBRIFEHNBS DI Hong Kong East Continuing Education Centre 155
IEBFEBZHBE DD Mongkok Continuing Education Centre 709
X —NFBHE P Yau Yat Chuen Continuing Education Centre 65

22 REGSEOBEERD RBBAL:357)
Elderly Hostel and Day Care Service (Total No. of Service Users: 357)

HiHi %M (Name of Unit) AN (No. of Service Users)

ERHEZEIRLES0 Cheng Pon Hing Care & Attention Home for the Elderly 95
BB RAFEIRD ) Lam Woo Memorial Day Care Centre for the Elderly 85
e

= SEIBLE 0 Wan Wah Care & Attention Home for the Elderly 177

Ji
Xi
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23 FSRUHNRBZERRBENE (BLERAH : 33,685)
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Schools served by YWCA stationing school social workers and the numbers of students (Total No. of

ARG LS
The year service started |No. of Students

Students: 33,685)

ELRs 4, Name of School

HEBHLSESOAEDPE The Y.W.C.A. Hioe Tjo Yoeng College
BNSMERLPE S.K.H. Lam Woo Memorial Secondary School
KEZRNPZ(TEPY) Ju Ching Chu Secondary School (Tuen Mun)
FIFNDPE(ZER) Ju Ching Chu Secondary School (Kwai Chung)
YHEBEIIPE Sha Tin Government Secondary School

WEBEREDES
Carmel Alison Lam Foundation Secondary School

EBBHIMEEE R PE HK Taoist Association Tang Hin Memorial Secondary School

EONEZEI)GEPE S K.H. Tsoi Kung Po Secondary School

FEKDPE Wong Shiu Chi Secondary School

B EE = R PPEFIBIEDPER Tung Wah Group of Hospitals Kap Yan Directors' College
RE=[TZ 2P Tung Wah Group of Hospitals Li Ka Shing College
RIIE PR EIAR P Immanuel Lutheran College

PGP ECHB) Helen Liang Memorial Secondary School (Shatin)
ISR E R (FKIH) Maria College (Shamshuipo)

EIKBIIPE Sheung Shui Government Secondary School

YYBEEDER Shatin Tsung Tsin Secondary School

W EBERH/AEZ Kiangsu-Chekiang College (Shatin)

REBEEHEDE Po Leung Kuk Tang Yuk Tien College

S EERE Mu Kuang English School

FMIAFC2PE Chang Pui Chung Memorial School

BE@2FGEZ07 The Jockey Club Eduyoung College

ShAEEEIPRER Sear Rogers International School

BB EBENM HBBRIEEPE HHCKLA Buddhist Leung Chik Wai College
JOEBEPE Sha Tin College

SHMEEIBPE Ching Chung Hau Po Woon Secondary School

BE B B34 P2 Baptist Lui Ming Choi Secondary School

eI BRETLBS P N.L.S.1. Peace Evangelical Secondary School
B0 2[R E h& St. Stephen's Church College

SRS R PE CMA Choi Cheung Kok Secondary School
BE=DDIRELLZDPE Lok Sin Tong Leung Chik Wai Memorial School
RIKBESPE Heung To Middle School (Tin Shui Wai)

{PHEIBEZAM Islamic Primary School

BEEB0H4/)\2 Baptist Lui Ming Choi Primary School
SBEANEERMEEBERR HKCCCU Logos Academy
TRBEEEEER Hoi Ping Chamber of Commerce Primary School

B (2ERBEE)ZR G.T. (Ellen Yeung) College
HEEIREEBE/)\EE K King's College 0ld Boys' Association Primary School No.2

1976
1979
1979
1979
1980

1982

1982
1982
1983
1983
1983
1983
1988
1989
1991
1992
1992
1992
1994
1997
1999
2000
2000
2000
2000
2000
2000
2000
2000
2000
2001
2002
2002
2003
2003
2005
2006

845
1,360
696
1,182
1,071

1,120

1,200
1,002
1,087
1,130
1,116
1,066
868
140
700
1,040
1,062
1,072
1,300
1,068
1,055
87
883
1,200
908
1,166
1,031
830
586
1,073
900
350
834
899

408
630
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HETEBRERE (Z2I0EBHRANR: 3,304,185)
Service without fixed quota (Total No. of Attendance: 3,304,185)

2.4 RIFME HKYWCA's Services by Nature

. AR
PERT (Nature) W B553 8 (Types of Services) No. of Attendance

BE/ME - B8  IBSHE  FTIEI  BLOERR  WEHSKE

BEEBHET o - e -
L L Gospel Groups, Gospel Rally, Evangelistic Gathering, Volunteer Training, Staff Spiritual Care, 11,580
Christian Ministry . .
Regional Churches Connection
BHE  BEGL T  FEUILRBIEE  HAIRHISBE TIF  GBER
HURREST BRARDIRARTS ~ KEERERITEP L
Women and Family Women's Club, Grassroots Women Projects, Young Women Leadership Training, 92,323
Services Gender Awareness Education, Hotline Counselling Service, Clinical Psychological Service,
Family Wellness Centre
SEFT BERS  BIRE  OBEFH 43941
Membership Affairs ~ Membership Affairs, Volunteer Service, International Affairs !
PN
SREE mmen . ARSE - CREE
esources . L . . . 32,040
Fundraising, Communications and Public Affairs, Corporate Relations
Development
LIS B  YHEE 150 648
Pre-school Education Nursery School, Kindergarten !
SR BT INELB T RO BRY © LIERERS SRR
o T R R THEREE  IMOTEIERYE  RIEST - RIBRERBN - L8548  BETIIR
s ERITBRF : . . - )
) School Social Work, Outreaching Social Work, Integrated Social Service,
Youth & Community Family S Service. Youth Emol Servi c ity Devel 1,237,154
Saiies amily Support Service, ou.t mployment erwces., ommunity Deve oprTlent,
Integrated Employment Assistance Scheme, Recreational and Sports Service,
Sydney Leong Holiday Lodge, Y.W.C.A. Chinese Orchestra, Adventure Training
PRYE BRUBEEaERDS 111 550
School Education The Y.W.C.A. Hioe Tjo Yoeng College !
A BESRRIIEDD  FEIRE  MBRERBEHE  BEAEDD  HOIS
Contim;i‘r;ﬁ Education Career Development & Training Centre, Retraining Service, Employee Service Scheme, 210,406
9 Continuing Education Centre, Serenity Wellness & Massage Centre
MIBPD ~ LZETE  BEFEIEDD  EIRREN  iRSKERERE
=R BIHERRBPL « REFBHBEDL  RRESEIS
Eldfrl Service Centre for the Elderly, Care & Attention Home for the Elderly, Day Care Centre for the 891,679
y Elderly, Integrated Home Care Services Team, District Elderly Community Centre, Elderly
Continuing Education Centre, The Farm for Healthy Ageing
_ REHT N NEEBPT » X—NBFT - KEBSE - LTS0S - 45 AE « LEHS
B BEREE FHRY)  BRHUER BEREE  X—NSHMEE
Clubhouse, Hotel &  YWCA Headquarters, Kowloon Centre, Yau Yat Chuen Centre, The Garden View - YWCA, 513,864
Restaurant The Anne Black - YWCA, The Building - YWCA, The Lodge - YWCA, The One Restaurant,
The Garden View Lounge, Cheer-o Café, Teddy's Café
2.5 RFFFER (SEFEWAR © 3,304,185)
HKYWCA's Services by Types (Total No. of Attendance : 3,304,185)
EBRE 9%
Accommodation
55— Note 2

33% RIEEE
Use of Facilities

s— Notel
WBRE 5%

Counselling Service

MEB N RE 19% '
Group, Club, Class, Course

g3 BEER - AR ZSERBRIGEER

Note 1: including casework, hotline, consultation, assessment interview

2T BERIRE RE  FRB XD BREE  BBEREF

Note 2: including drop-in service, canteen, carpark, swimming pool, fitness centre, library and chapel etc.

N_34% ;5§

Program
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Financial Report

WADHT Income Analysis
A : $ 440,277,412 (D)

0.59% 1B
/ Donations

Hi 1.65%
Others N\

56.44% BAIKN
/ Subvention Income

RBRSDNE ) 5,0, /

Service and
Activity Fees

LD Expenditure Analysis
#BEH 0 $411,205,753 (5%)

1.05% Hith SERITERY
2560 B Tt AR
/ Others 3756 Youth & Community

Service

E—ABET 543%
Movement Departments \

qjcgsgfl 6.88%
RN

Administration

BEdR  7.51%

Vocational Training

BERER

Hotels & Restaurants

8.76% 22.48% EERE

Elderly Service

BEHE 10.33%

Pre-school Education

5 ANBIE AP Excluding Hioe Tjo Yoeng College
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B T ANB MG (B RE201143H31H)

Distribution of Full-time Staff by Job Nature (as at 31 March 2011)

T{EME Job Nature ST AZ No. of Staff

& TF Social Work 255
BE/MS(RRLIEER  MIBLES S8  SIfEL  B3E L  RES)

Medical care/ Counselling (Clinical Psychologist, Physiotherapist, Counsellor, Registered Nurse, Enrolled 33
Nurse, Health Worker)

TR Management Team 28

TtEBNRGE(EFFHS  JTENE « REAS » Etisan)

Social Welfare (Program Secretary, Program Assistant, Care Worker, Camp Instructor) R
B (R ~ #EM) Education (Principal, Teacher) 162
MR IATE T Administration and Technical Staff 160
ZIEST(EED - S « 55T - ) Support Staff (Cook, Driver, Technician, Workman) 139
BIS Hotels 85
T BBERIFES{T Government Funded Temporary Positions 236

#8=t Total 1,293

RMR%3EGEE20114E3H31H)

Long Service Awards (as at 31 March 2011)

RERTFEZES: BRER REZX

RER=TEZEL: #HES RNEHE

RHBm_TEZEL : MBEE OMR FHIE RAE BT &FX MEE ZER

RHmtEEL: XBE GAE HESE BXTE ZMF EEE BEE HER
NE SRE LYK BEE hFR TEE M T RER

BRE BRRBE BIK BEMR

Ho
]
P

RwES BEER BNE

LAO Eliseo B

There were 2 Board Directors with 10 years service, 2 staff with 30 years service, 8 staff with

20 years service and 25 staff with over 10 years service.
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Staff Training

ABIFRERETIZI - BFPRSMHEBRCFE - BPWARHE 2B ; WSTIISTIZINEE - BFEEUSTHI=ZA T2
B - MR—TFE=TFn2EER0 RBIRME) - USEIE TSRS INIBIIESE - BRBBRELUNEIRFH o

FEA AR IZFET MU LIRFRHSB2MFRENETEB T ARNMREHEBMZ FABABRASRRESL - ARIBE
REZANTT DD o

AN - ABIMEBRE T SINENIMRSRE  FRUTENRAE "HREBESH/SSHR/R2RE ,

The Association places great emphasis on staff training. Based on the service development needs, the Association organized various types
of staff training during the year. Under the human resources development policy, every regular staff is entitled to 12 sessions of training

leave and HK$1,000 - $3,000 training subsidy (based on ranking) each year, to encourage our staff to attend training courses organized by
different institutions so as to improve service quality.

We supported staff to take up degree course studies during the working hour. Staff taking up degree courses organized by local universities
or tertiary institutions requiring fieldwork placement can apply for internal field placement during working hours to fulfill the school work
requirements. There are field placement opportunities provided to local universities and tertiary institutions.

The Association had nominated staff to attend the overseas trainings or conferences. For details, please refer to following and "Conference,
Visit and Exchange Tour" in the next page.

A. BRSESBMEZPES 17 Zil s 3 PE Training organized by Corporate / Departments

Z5)|7E48 Type of Training Program
MERESZILZRE] Corporate Culture Series 1,131 3,767.45
BHYSINZRZ! Christian Faith Series 422 1,468.50
BIZFRZ Management Series 441 3,060.50
BR#51I2F+ 33U Service Enhancement Series 2,679 9,343.35
TVEMERIRERRT| Efficiency & Effectiveness Enhancement Series 513 1,460.95

B. B LHEBLB: 2 Hr itk 35 1% B S i 11t 0Wh DL 22 2% B R4 52 Be 2 5 ol EE i
Approved Training Leave and Training Subsidy for Staff Attended Training

Courses Organized by Different Institutions and Organizations

B2 BEHEIZR Total Number of Full Paid Training Leave Taken by Staff 3,037 &0 (Session)
B2 EIB32EE Amount of Training Subsidy Paid to Staff $389,155

C. LPIHFRI G20 aR A ETTNEY

Degree Course Studies or Fieldwork Placement during Working Hours

BT AZL Number of Staff 6

D. RICEBBRI T ALERER KR

Field Placement Opportunities Provided to Local Universities and Tertiary
Institutions

B4 A\2] Number of Students 38
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Conference, Visit and Exchange Tour

RBIRENT - EJvlERIZEKE 2k

Northern Guangdong Educational and

Poverty Alleviation Program

B Date : 2-5/4/2010

25 Venue : PEDEIR Qingyuan, China

HfEE Attendee : AEE T RSNEH 26 A
26 participants

BRRIBERCO10ZEH)ETRH
Volunteer Service in Dongguan - Summer
2010

BHA Date : 25/5/2010

o2 Venue : EDER5E Dongguan, China
HEE Attendee : [REER—UET

Chan Tat Ho and a volunteer

K= nE
Pear| River Delta Region Study and Exchange

Program
BEHA Date : 21-24/6/2010
26 Venue : PEIEEER Guangdong, China

HEE Attendee : AEETRSNEHL4A
14 participants

BRIRE - BNENRSERMETE
Qingyuan Service Tour

BHA Date : 15-19/7/2010

@5 Venue : PEJEE Qingyuan, China

HEE Attendee : ABETRSBINEH7A
47 participants

758 Teenfld LG BHBEERE

Shanghai Expo Visit Tour for Youth

BHA Date : 19-23/8/2010

2 Venue : BBl 58 Shanghai, China

HEE Attendee : AEFTRSBNEH3LA
31 participants

FoEBMRFST2EEMEMTE -
ELITE B28XRE

The 3rd Joint-School Young Women
Leadership Experience Program - ELITE

Study Tour
BH Date : 7-8/4/2010
28 Venue : JBPY Macau

HEE Attendee : ABEIRSBINEHIIA
19 participants

2010 HRASHE TIERIT2EEL
FAREREEE)
2010 Joint World Conference on Social Work
and Social Development: The Agenda
BHA Date : 11-12/6/2010
24 Venue : &E% Hong Kong
HFEE Attendee : TBRE  REL R85
Lee Sze Wai, Cheung Wai On,
So Yim Fong

FREERENST

Leprosy Rehabilitation Village Visit

B Date : 2/7/2010

26 Venue : PEIE) Guangzhou, China

HEE Attendee : ABEIRSMNEH22A
22 participants

IS7EIEED - EERIRE
Love our Country - Shanghai Visit and
Exchange Tour

BEHA Date : 27-31/7/2010
5 Venue : hE)_E}E Shanghai, China

HFEE Attendee : ABEIRSIEH22A
22 participants

TeenEH T "HITBR L DRB
Qingyuan Exchange Tour

BH Date : 5-8/8/2010

@5 Venue : PEJBE Qingyuan, China
HFEE Attendee : ABRIRSMNEH3ILA
31 participants

SRS TIEASRSRIETHSI
HKSWA China Study Tour

BH] Date : 16-22/5/2010
b2 Venue : DEJILER Beijing, China

HEE Attendee : 58T B2
Li Wing Sze, Cheng Pui Chun

METIR MEN REIREZ k2010
The Grant-in-Aid Project at HeYuan

BH8 Date : 19-20/6/2010
Hh2E Venue : $EPTR Heyuan, China

HEE Attendee : ABEIRSINEHIZA
13 participants

BAOF LBHE2EEE
Shanghai Expo Youth Learning Program

BEA Date : 3-7/7/2010
25 Venue : hE])_E}E Shanghai, China

HEE Attendee : ABETRSIEH30A
30 participants

RERIBERCOLBEDE T RHBETE
Volunteer Service in Dongguan - Summer
2010

BEA Date : 30/7-1/8/2010
28 Venue : $EJEZE Dongguan, China

HEE Attendee : ABEIRSBINEHIIA
19 participants

ESBLE BRRE
Hong Kong Women's Voice: Shanghai
Exchange Tour

BEHA Date : 16-20/8/2010
25 Venue : hE]_E}E Shanghai, China

HEE Attendee : ABEITRESNEH26 A
26 participants

BN IHEROOKEEEE RS

Military Training Camp at Guangzhou

Whampao Military Academy

BEHA Date : 20-23/8/2010

26 Venue : PEIE) Guangzhou, China

HEE Attendee : AEFTRBNEH25A
25 participants



FE2EHS

B Date :
5 Venue :

HEE Attendee :

2= Bl Teenitb Bl A2/ 8852 Ik BILREBZ
Mainland China Exchange Tour Staff Retreat
BHA Date : 17-19/9/2010 BHA Date :

2 Venue : PEIEEER Guangdong, China 26 Venue :
HFEE Attendee : ABRIRSNEFH24A HES Attendee :

24 participants

B BRAFKEH RIS
The 2nd Regional Sympoisum of CIFA

BIAA Date : 26-28/11/2010 B#A Date :
25 Venue : BZAER Tokyo, Japan #hEE Venue :
HfEE Attendee :  FFEES ~ tRAEE HfEE Attendee :

So Yim Fong, Ng Wai Cham

RFEARBER(20108258EN FE LR

Volunteer Service in Dongguan - Winter 2010

BEA Date : 25-26/12/2010
24 Venue : EDER5E Dongguan, China BE8 Date :
HEE Attendee : ABEIRSINEH14A 5 Venue :

14 participants HfEE Attendee :

Trainee 2011
BH Date :

#h2b Venue :
HFEE Attendee :

FEIETT - PHLARIFZ K

Xian Service Tour

BEA Date : 20-25/3/2011

2 Venue : PEDFBZ Xian, China

HFEE Attendee : ZBELIRSNEHISA
15 participants

XAviRER)\EEE 2011

Cultural Exploration Program for Reporter

SR EB U FERPEEBHUS

Visits to Chengdu YWCA and The National
Committee of the YWCAs in China

4-7/9/2010

PEIRLE R L8

Chengdu & Shanghai, China
BRIREE « SME - FREEEN ~
brsE

Patricia Tse Yu, Yvonne Lui,
Miranda Chan, Fiona Yuen

24-25/10/2010
PEJZFEYI| Shenzhen, China
AEBEIH121A

121 staff members

FAEITIR MBS 2 ik

Christmas Educational Program at Heyuan

11-12/12/2010

EPTR Heyuan, China
ABEIRSNEHRI2A
12 participants

FAEE1T~EJbLEZEKE 2k
Northern Guangdong Educational and
Poverty Alleviation Program

25-28/12/2010
PEJEE Qingyuan, China
ABETIRSNEL32A
32 participants

15-17/1/2011
BP9 Macau

ABEITIRSNEHR26 A
26 participants

#ak # R | Statistics |

2 SFEORERIFEZAE+HBEFE
iz

The 15th Anniversary Conference of the 4th
World Women Convention

B#A Date : 16-19/9/2010
25 Venue : PE)_ESE Shanghai, China
HES Attendee : EAHEE

Patricia Ling

BIREM—EERHBIREE]

National Education Exchange Program

BHA Date : 18-20/11/2010

#hE6 Venue : PEIER
Guangdong, China

HEE Attendee : ZEIREAEFH34A

34 participants

"8,
BE
Hong Kong - Qingyuan: Unversity Students
Exchange Program

N5 BIN% - M ABEIIRER

B Date :
5 Venue :

27-31/12/2010
PEJEE Qingyuan, China

HFEE Attendee : ABETRSNEH33A
33 participants

European Conference for Social Work
Research

B#8 Date : 21-25/3/2011
24 Venue : 5[] The United Kingdom
HEE Attendee : FEZE

Chow Wah Tat
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Visit by Guests

PEMEESESSRRNELE—ITA
6 members from Pudong Sub-office, Shanghai
City Charities Fund
B58 Date : 1-Apr-10
S8 Unit: HERIZESTLERFE
Tseung Kwan O Integrated Social
Service Centre

GTEMFRIHBEHEMs Susan Brennan ~ 1€
RETRSEE (BIEFERM -« 8
It~ ImER s R AEHF—T=HUN
=

Ms. Susan Brennan, Ms. Lee Ping, President
& Vice-President of World YWCA and 30
representatives from sister YWCAs

BHA Date : 23-Jul-10
SBEREENT Unit: RSP
Head Office

Mr. Li Bingwei from Guangzhou Qi-Chuang
Social Service Centre and his colleagues
(total 5 persons)

B Date : 20-Aug-10

SEE(I Unit . FEHMOLEARFFE PO
Ellen Li District Elderly Community
Centre

EBBICASEMETEBEREM—T=A
3 tutors from Department of Social Work,
Hong Kong Shue Yan University

BH Date : 23-Apr-10

SEEB Unit: BRIGESTLBRBE
Tsing Yi Integrated Social Service
Centre

BT RisklSBIMEREBATE
Mr. Roy Tang, Deputy Secretary for Labour
and Welfare

BEA Date : 11-Aug-10

SEEBL Unit: IBREBLE, BHYHRER
Women Affairs Department, Shiu
Pong Nursery School

EIEBBRRE—T=A
3 members from Schools for Christ
Foundation
BEA Date : 14-Sep-10
SN Unit . 1BFPIGRER
Shiu Pong Nursery School

gL EFEaREERRA

Mrs. Ma Kheng Min, President of the

Singapore YWCA

BEA Date : 28-May-10

SEE(I Unit: BRI, BFHNZER
Women Affairs Department,
Shiu Pong Nursery School

PE S ABELER T PESFAIZEE
Bret8l, ABF—17/\TA

Students from Shanghai universities and staff
members of Shanghai Youth Business China
(total 80 persons)

BEA Date : 11-Aug-10
ZEREENT Unit: BT
Head Office

ITREREEERIPE—ITH A
22 staff members from Beijing Civil Affairs
Bureau
BEA Date : 13-Aug-10
SEEE{ Unit : mESBIEP
Women Affairs Department

DNV BEEARE
Ms. Brenda Tso Yun Ping, School Master of
S.K.H. St. Clement's Primary School
B Date : 14-Sep-10
ZEREEN] Unit: BRYHER
Athena Kindergarden



At THIBEEANSB2TEREBE—
THZA
22 representatives from social service
agencies in Shenzhen
BEA Date : 28-Sep-10
SN Unit . BEFT  BRBIL
Head Office, Women Affairs
Department

BATEARZRIFEMMS. Kieko Tidak
HES

Ms. Kieko Iida, Assistant Lecturer of the
Chiba University and her colleague

B Date : 14-0ct-10

SEES( Unit : ARG RARFP/L
Ming Yue District Elderly
Community Centre

RPNBEBNBNRVFEFTEEE 1T
+77A

Mr. Ma of Community Youth Club of S.K.H.
Kei Oi Primary School and his companions
(total 16 persons)

B Date : 10-Dec-10

SLERES(I Unit : SEEMRIAPD

Chi Po Neighbourhood Elderly
Centre

S RieFFEENERIIBHE L it
ELERHRLETEEEREST LR
E[THERSTE

Ms. Shirley Lau Sze Mun, Assistant Secretary
for Labour and Welfare, Ms. Elaine Chan Yee

Chi and Mr Stanley Cheng Cho Hong, Social
Work Officer of Social Welfare Department
B Date : 9-0ct-10
SEREA Unit: SPEINEIRZE50
Cheng Pon Hing Care & Attention
Home for the Elderly

BBSBARYRHERABMNRBEE—
T=TA
Lecturers and students from Early Childhood
Education Department, Hong Kong Baptist
University (total 30 persons)
BH Date : 18-0ct-10
SEEN Unit . 1BIPHERER

Shiu Pong Nursery School

EEBEEKRIREL
Dr. John Defrain, a scholar from the United
States

BH Date : 3-Dec-10

SEEBAL Unit : FEBRRIBEPD
Family Wellness Centre

#ak # R | Statistics |

EBHBEE
Ms. Lai, tutor of The Hong Kong Institute of
Education and her 4 students

RRESSENE—Th

B#A Date : 20-0ct-10
SEEN] Unit : LEHNRER
On Ting Nursery School

B BAFEHIEEARBINEEEF 1T
=t+ZA
32 Mainland and overseas guests of
HKYWCA 90th Anniversary International
Conference

BEA Date : 4-Dec-10
S Unit: PEBRIHESSFINEBTEIIE
Bx

Central, Western & Islands District
Youth Outreaching Social Work
Team

vo)I| TUGHEIR , BEEIRAE—{TTIOA
14 representatives from Sichuan Stand Tall
Team
BH] Date : 30-Mar-11
SEREBM Unit: BEFIRLEI
Wan Wah Care & Attention Home
for the Elderly
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Publications and Reports

2009-10F ERRIFZ B50EE) RERRETBERM st EIF 2010
Bhk / E#RED : 4/2010 Bhk / E#RED : 4/2010 Bhk / #RED : 4/2010
R / B5HBENT « BER ST BIRIFE Hhk / $5fE8N : BREMMBITT BARFS I Hhk / BhEshI : W BIRETTRIRFE

BOSRITREEESTEI2010
HRR / B : 5/2010
HRR / 8hEEhI . BIBIRETT2IRBE

i

Bhk / TREFD : 6/2010
12/2010

Hhk / $thEsh . ERIBES

e =N Teens Hug BlBB Teens

Bhk / REFD : 6/2010 Bhk / D : 7/2010
AR / SERES(L « IBFPNSRERR Rk / 8BS . BEME T
Y Cube - i {2 RREERERD T/ B JRERSF (51-3H9) "BYITIEE BIRER" BRHEDZSE
THEESREITSTEI2010 R / SR © 8/2010 iRk / ST « 8/2010
Rk / E$EED : 7/2010 10/2010 R / S5HREENT : EELNFTEM
R / S84hEET : BEEIHK 11/2010

tBhR / S%REE(NT : BESTE

BOFIRELGRER R« B - Teen
Hhk / D : 8/2010 Hhk / D : 8/2010

tBhR / BHREEL : FIRIGOTLSRBER BhR / SRR : RAKBHFETLERFE
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AT EESTEFRETY FEUUEIRBHRAEEST FIE TeensE A /SR RIS fo =45 T
Hhk / E#RED : 8/2010 Bhk / E#RED : 9/2010 HRR / SEHELD  9/2010
1/2011 Rk / 8hES (i« BRIDED HRR / B2EENI . IEERITESTTERBFE

Rk / E4REE(I : BB

FREEST TIN-RDEFI N+RAFERSET
Bhk / D : 10/2010 Hhk / D : 10/2010 HBhk / E#REFD : 11/2010
Hhk / B5fE8N : BRI BARFS I 1/2011 HBRR / 82BN : NTHASERRRETIME

Bk / BthEE(I : RKBIFETLERBE

ZIBBIR EEZERBET
Bhk / D : 11/2010
HBhR / S3thEEI : EERBF

EREESE TR NMES B 1B BINE - Mth KEEIR
HBhR / BERD © 1/2011 R / SRR : 1/2011 Bnstaln=%
Rk / S1hEENI : BEIRETI2IREE Rk / 8#RENI . KKBIRETTSRIFE Rk 7 R 12011

tBhR / SEMREELL : DBIRETL SRR

BR{E MBI B ARFS /OB E R T PEE]L BRI ERS (1999-2010) F=EBBLERHTI
Hhk / REFD : 1/2011 Bhk / E#REFD : 3/2011 Hhk / REFD : 3/2011
Hhk / B5fE80 : BRIEMMBITT BARFS I HhR / $hEsh . BRIFETTBIRIFE Hhk / BthEeh : BRBIK

Over the year, the Association issued 30 publications, including reports, on a variety of topics covering family wellness, school education,
youth life, parenting skills, voluntary work, elder life and women agendas which served as reference materials for service users.
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Location Map of Hong Kong Y.W.C.A. Service Units

1 RPEE - B - MBS BB - ADERSE
ERMES EEHEIH 85T KEZEM
ZERSH  FHORY ESHERE

2 RBEERN

3 HmREIE - BAROERYE  REREREEPD - BERE
BRHZBR - X—NFEHEPL ~ LEES
Teddy's Café
ZHIAEMBNREE - BEDTYPERER
BRBNER RSB GELERBEE ~ EERERO
SHEEBLEN MELSWRDEBEEFRO
KSR A R E R BRI

6 EEFEYPRER  SNEALSRBE - RENREPL
RERARNEERER)

7 HBENRER

FEHRBR
BFEHRER  NERFEXBTL  BEARGEERBRE

10 ESHRER  PEFEHERL WHEGAHERBE V
WHEEHERBEARENR) BRRESRN

11 REYREBR  HRERSHERBRE
TG EREE « EFGREEERBEREDR)

12 ZEEHRER

18 EEFUSFERERTER  BEEBEIUBTEERESRN

14 FEHBHMOLESHD) » BRBRIIIRBO
HEALEERFEZENOMER  FOWOLEE)
REFEHBEDL  LEHEEY  BEERE

15 EBE4ERBE

16 BEAFEHBERL

17 BERFEHAEDL  ARMALERZHL  RERESR

18 RERLMERBRE

19 RKE#HEEHERZE

20 BEREAHGRER AU
21 FEREAHEREE  DEBLESEENE S TR Lantau Island

BEBHETFRER ARBREHL
22 ERHESIFERER
23 BEAXERPL—HS
24 BEHXERPL—EA
25 REMHBRIFHER  REXCERGRERPL
26 FEMELRRBEHO
FEBALREREETNGHRBEEN) RERERS
27 HEMEBRES
28 BERESNM
29 NEEHARS
30 BLHERE) KERE
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Directory of Hong Kong Y.W.C.A. Service Units

TREE

Headquarters

No. 1 Macdonnell Road, H.K.
EEE Tel : 3476 1300

{8H Fax : 2524 4237

E#EP E-mail : ywca@ywca.org.hk
HhEB#REE Location map no. 1 1

B

General Administration Department
EBEEHE—R

No. 1 Macdonnell Road, H.K.

58 Tel : 3476 1300

{8H Fax : 2524 4237

EH E-mail : uas@ywca.org.hk
HhEB#REE Location map no. 1 1

EEBHBTE

Christian Ministry Department
EBEEHE—R

No. 1 Macdonnell Road, H.K.
EEE Tel : 3476 1322

{8H Fax : 3476 1326

EBES E-mail : cmd@ywea.org.hk
HhE#RE Location map no. © 1

R BTES
Women Affairs Department
NEEX — BRI

No. 66 Begonia Road, Yau Yat Chuen, Kin.

BT Tel © 3443 1600
{BE Fax : 3443 1620
EBE E-mail : wad@ywca.org.hk
HhE#REE Location map no. : 3

HARARTS

Hotline Service

NEEX — BRI VR

No. 66 Begonia Road, Yau Yat Chuen, Kin.

T35 Tel © 3443 1601
{BE Fax : 3443 1640
EBE E-mail : fwc@ywca.org.hk
HhE#REE Location map no. : 3

BRI

Audit Department

No. 1 Macdonnell Road, H.K.
BT Tel © 3476 1300

f8E Fax : 3476 1392

EH E-mail : add@ywca.org.hk
HhEB#REE Location map no. : 1

ANERES

Human Resources Department
No. 1 Macdonnell Road, H.K.
&B5E Tel : 3476 1300

{8H Fax : 3476 1362

EBH E-mail : hrd@ywca.org.hk
HhEB#REE Location map no. 1 1

BEETY
Membership Affairs Department
EBEEHE—R

No. 1 Macdonnell Road, H.K.
58 Tel : 3476 1310

f8H Fax : 3476 1320

EBE E-mail : mbd@ywca.org.hk
HhE#RE Location map no. © 1

BRIROIRARTS
Clinical Psychological Service

NEEX— BRI VR

No. 66 Begonia Road, Yau Yat Chuen, Kin.

EEE Tel © 3443 1601
{BE Fax : 3443 1640
EEP E-mail : cps@ywea.org.hk
HhE#RE Location map no. : 3

17580

Finance Department
EBEEEE—%

No.1 Macdonnell Road, H.K.
BT Tel © 3476 1300

{8HE Fax : 3476 1418

EBH E-mail : fd@ywca.org.hk
HEB#REE Location map no. 1 1

BIRBRESS

Resources Development Department
EBEEEE—R

No.1 Macdonnell Road, H.K.

EBEE Tel : 3476 1419

f8H Fax : 3476 1364

EBH E-mail : rdd@ywca.org.hk
HEBHREE Location map no. 1 1

English Speaking Members Department

EBEEEE—R

No. 1 Macdonnell Road, H.K.

58 Tel : 3476 1345

{8HE Fax : 3476 1346

BEPE-mail : esmd_admin@ywca.org.hk
hE#®E Location map no. © 1

RIERRITED D

Family Wellness Centre

NBEEX — BRI

No. 66 Begonia Road, Yau Yat Chuen, Kin.
T3 Tel © 3443 1601

{8HE Fax : 3443 1640

EBE E-mail : fwc@ywca.org.hk
HhE#RE Location map no. : 3



BN BLER

Pre-school Education Department Office
NEEFRKISRWEE= —— SRS AR T —
BN\E

Unit 1-8, G/F, Han Ching House, Yee Ching Court, 311
Cheung Sha Wan Road, Shamshuipo, Kln.

58 Tel : 3586 0344

{BE Fax : 2545 1197

EEP E-mail : pedo@ywca.org.hk

HhE#RSE Location map no. : 4

HEBELNTER

Chiu 0i Wah Nursery School
NERRDETNB TSR TBRCE

G/F., Wing B & C, Un Fung House, Un Chau Estate,
Cheung Sha Wan, Kin.

58 Tel : 2386 6339

{8H Fax : 2194 8892

BEP E-mail : nscow@yweca.org.hk

#hEB#REE Location map no. : 7

BESNEER

Lung Hang Nursery School

L BESWRESHBP/LTE

5/F., Lung Hang Community Centre, Lung Hang
Estate, Shatin, N.T.

58 Tel 1 2606 7962

{BHE Fax : 2606 7760

EEL E-mail : nslh@ywca.org.hk

B #RSE Location map no. : 10

FASYZER

Tai Hon Fan Nursery School
EBPRE/REPNTNRPEPOMT
G/F., The Centre, No. 99 Queen's Road Central,
Central, H.K.

56 Tel : 2545 1177

{8H Fax : 2789 1163

EHEB E-mail : nsthf@ywca.org.hk

E#RSE Location map no. : 4

EEHROSFEOEEPE

The Y.W.C.A. Hioe Tjo Yoeng College
NEERI X BEAENR

No. 6 Sheung Wo Street, Homantin, Kin.
&E5E Tel 1 2711 7159

{8H Fax : 2714 2958

E#) E-mail : htyc@school.net.hk
HhE#®E Location map no. : 13

RRIEE

Athena Kindergarten
NEEFRKISREE= —— SRS AR T —
VA

Unit 1-8, G/F, Han Ching House, Yee Ching Court, 311
Cheung Sha Wan Road, Shamshuipo, Kln.

58 Tel : 2728 1122

{BHE Fax : 2728 1214

EE E-mail : kga@ywca.org.hk

HhE#RE Location map no. : 5

FENRER

Choi Wan Nursery School
NEEREWIR I N — N2 ——I95R
G/F., Ngan Ho House, Choi Wan Estate, Kin.
&E5E Tel 1 2755 1546

f8H Fax : 2759 0078

EHEP E-mail : nscw@ywca.org.hk
HhE#RSE Location map no. : 8

LRENTER

On Ting Nursery School
FREPILTEBLRERZMEBPLTE

5/F., On Ting Yau Oi Community Centre, On Ting
Estate, Tuen Mun, N.T.

58 Tel : 2458 0578

{8E Fax : 2458 0339

EEB E-mail : nsot@ywca.org.hk

HhEB#REE Location map no. : 11

Tsuen Wan Nursery School
REETENTRMERLEP OO
4/F., Princess Alexandra Community Centre, No. 60
Tai Ho Road, Tusen Wan, N.T.

58 Tel : 2490 9060

{BE Fax : 2490 0144

EHE E-mail : nstw@ywca.org.hk

B #RSE Location map no. : 12

sk &R | Statistics |

RENZER

Cheung Ching Nursery School
FRBKRESBRETBPLE

5/F., Cheung Ching Estate Community Building,
Cheung Ching Estate, Tsing Yi, N.T.

BEET Tel : 2495 7678

{8H Fax : 2431 0322

SBE E-mail : nscc@yweca.org.hk

ERSE Location map no. : 6

EENZEM

Faith Hope Nursery School
NEEEATIERELT

G/F., Lung Hong House, Lower Wong Tai Sin Estate,
Kin.

58 Tel 1 2322 5308

{BE Fax : 2328 6199

EEB E-mail : nsth@ywca.org.hk

B #RSE Location map no. : 9

TBFBINGBEM

Shiu Pong Nursery School

NBEX — A ERBANTH/NRi T

G/F., No. 66 Begonia Road, Yau Yat Chuen, Kin.
EEE Tel : 3443 1678

8E Fax 1 3443 1670

EHEP E-mail : nssp@ywca.org.hk

HERSE Location map no. : 3
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SEHBEL (NEEEm)

Continuing Education Department

(Kowloon Centre)
NEEBITEEUNRBRR I8

2/F., No.5 Man Fuk Road, Waterloo Road Hill, KiIn.
3T Tel : 2715 4301

BE Fax : 2246 6432

EEP E-mail : pcykc@ywea.org.hk

#thE#®SE Location map no. : 14

NERFEHEPL

Kowloon East Continuing Education Centre
NEEXPDOFE=2

2/F Podium, Wong Tai Sin Plaza, Kowloon
3T Tel : 3146 3333

fBH Fax : 3146 3388

FBEP E-mail : rske@ywca.org.hk
#hE#RSE Location map no. : 9

HRRBESRGEBHEPOFSE

Mongkok and Hong Kong East Continuing Education
Centre Office

NEBHTEE X EEhRIUE

4/F, No. 5 Man Fuk Road, Waterloo Road Hill, KIn.
EEE Tel 1 2246 6411

f8E Fax : 2246 6431

E# E-mail : ceco@ywca.org.hk

HhE#®SE Location map no. : 14

SOILLEEIS)

Serenity Wellness and Massage Centre (Kowloon)
NEBHEEBUNBERR=-IB=2"%
Room 302, 3/F., No. 5 Man Fuk Road,

Waterloo Road Hill, Kin.

5T Tel 1 2246 6433

fBH Fax : 3188 0301

FBEP E-mail : rsgh@ywca.org.hk

HhB#RER Location map no. : 14

S EIR ST SRPER
Butterfly Bay Integrated Social Service Centre

S EPIMRIB R T

G/F., Tip Chui House, Butterfly Estate, Tuen Mun, N.T.

BEE Tel : 2466 0136
{8E Fax : 2455 8040
FBEP E-mail : itbb@ywca.org.hk
HE#REE Location map no. : 11

BEZRRIIRPL

Career Development and Training Centre (Kowloon
Centre)

NERBITEEUNIRB A SIS

4/F., No. 5 Man Fuk Road, Waterloo Road Hill, Kin.
5T Tel : 2715 4301

BHE Fax : 2246 6431

ZEEP E-mail : pcykc@ywea.org.hk

#thE#®SHE Location map no. : 14

DBIFEHBEPL

Shatin Continuing Education Centre

FRLBNERRIEE 1/ SRHSEISHIE
AZ—ZH-"=E

Unit 21 & 22, 5/F Citimark, No 28 Yuen Shun Circuit,
Shatin, N.T.

5T Tel 1 3106 3411

fBE Fax : 3106 3407

FH E-mail : rsst@ywca.org.hk

HhE#RSE Location map no. : 10

HERFEHE P

Mongkok Continuing Education Centre
NEEZRAE - T=5%

No. 23 Lai Chi Kok Road, Kin.

E5E Tel 1 2391 4701

8K Fax : 3146 3388

S EP E-mail : ceco@ywca.org.hk
#hBE#RSFE Location map no. : 16

Enl\lﬁ(éfﬂ%r—é)

Serenity Wellness and Massage Centre (Hong Kong)
EBREBE="1/\%C_I2

2/F, No. 38C Bonham Road, Hong Kong

EEE Tel 1 2915 5622

{8E Fax : 29155733

EHE E-mail : swmc@ywca.org.hk

HhE#FSE Location map no. : 30

YEEETTERBE

Lok Wah Integrated Social Service Centre
NBEFEALEIHEPOET  =2h18
G/F, 2/F.-4/F., Lok Wah Estate Community Centre,
Ngau Tau Kok, Kin.

EEE Tel : 2750 2521

BE Fax : 2751 9099

EEP E-mail © itlw@yweca.org.hk

#thE#®SE Location map no. : 18

R—NEFEHEPL

Yau Yat Chuen Continuing Education Centre
NEEX—IBREN T R—18—F—=

Room 101, No. 66 Begonia Road, Yau Yat Chuen, Kin.
5T Tel : 3443 1606

{8H Fax : 3443 1607

EHE E-mail : pcyyc@ywca.org.hk

HhE#FSE Location map no. © 3

BIET2RFE

Lai Yiu Social Service Centre
FRBETESRE_TAZ T\

Unit 25-26, Kwai Yiu House, Lai Yiu Estate, Kwai
Chung, N.T.

5T Tel : 27455185

85 Fax : 2745 5385

SBE E-mail : rslys@ywca.org.hk

HE#RSE Location map no. : 15

Hong Kong East Continuing Education Centre

EEOEIRIER T/ RRREEET T
G/F., Hong Shui House, Hong Tung Estate, No. 56 Lei
King Road, Sai Wan Ho, Hong Kong

EEE Tel 1 2967 0949

fBE Fax : 3146 3388

E# E-mail : ceco@ywca.org.hk

HhE#®SE Location map no. : 17

BIIROTLSRBE

Lung Cheung Integrated Social Service Centre
NESAUPLFEE 2

1/F., Podium, Wong Tai Sin Plaza, Kin.

E5E Tel 1 2326 0192

{8E Fax : 23517152

BEP E-mail : itlc@ywca.org.hk

HE#RSE Location map no. : 9



RXISIRE T BIRFER

Sham Shui Po Integrated Social Service Centre

NERKSTMNERTNENT=
[=Fay: BWAV:

5/F. & 6/F., Un Chau Street Municipal Services
Building, No. 59-63 Un Chau Street, Shamshuipo,
Kin.

EEE Tel 1 2720 4318

85 Fax : 2720 4201

EHE E-mail : itssp@ywca.org.hk

HEB#REE Location map no. : 5

SRITIETHEA

HERBE

KKEFREN T5 ke
Tin Shui Wai Integrated Social Service Centre

R TAARKBRIGBRIFILEB PO T

— IO

G/F., 1/F., 2/F., 4/F., Tin Shui Community Centre, Tin
Shui Estate, Tin Shui Wai, Yuen Long, N.T.

EEE Tel : 2447 9228

{8H Fax : 2447 9246

EHE E-mail : ittsw@ywca.org.hk

#E#RSFE Location map no. : 19

PO BRBE
Tuen Mun Integrated Social Service Centre
HRBPIREWERBIT

G/F., Oi Lim House, Yau Oi Estate, Tuen Mun, N.T.
EEE Tel : 2451 0311

{8H Fax : 2450 8984

BEP E-mail : ittm@ywca.org.hk

HE#RSE Location map no. : 11

PHEBEESEFINETETIEK

Central, Western & Islands District Youth Outreaching
Social Work Team
EERERSH_ROSRUBRGEANBIT
G/F., Sai Ying Pun Community Complex, No. 2, High
Street, Sai Ying Pun, H.K.

58 Tel : 2818 8298

{8HE Fax : 2816 2213

EEL E-mail : yot@ywca.org.hk

HhEB#RER Location map no. : 21

EEMEERPO—HER

Youth Employment Resource Centre
NEEHBREEE REASRIHIHAXIEIO+ 2N
B+—=

Suite 8-11, Level 42, Office Tower, Langham Place, 8
Argyle Street, Mongkok, Kin.

&5 Tel 1 2111 8533

{85 Fax : 3580 7743

EHE E-mail : yerc@ywca.org.hk

HEB#REE Location map no. : 24

Mong Kok

DBIRETT 2IRBE

Shatin Integrated Social Service Centre
HFVBES_+ -2+ CRIBESEEFEE
L4, Podium, Shatin Plaza, 21-27 Shatin Centre
Street, Shatin, N.T.

3T Tel 1 2691 9170

f8HE Fax : 2606 6351

EEP E-mail : itst@ywca.org.hk

#hE#®SE Location map no. : 10

SERIFETIBRIFE

Tseung Kwan O Integrated Social Service Centre

FRNERARERR \ T/ RHESENE T
FEEEE =8

LG3, Tower 17, Ocean Shores, No. 88 0 King Road,
Tiu Keng Leng, Tseung Kwan O, N.T.

EEE Tel 1 2709 3388

f8E Fax : 2709 3311

EHE E-mail : ittko@ywca.org.hk

HB#REE Location map no. : 20

LFYfFetgRFE (2T
Tuen Mun Integrated Social Service Centre (On Ting
Office)

FREPIREWEREIE——NE—Z—F

Unit 119-121, Ting Lung House, On Ting Estate, Tuen
Mun, N.T.

E5E Tel 1 2458 9070/ 2441 6638

{85 Fax : 2458 9900

EEP E-mail : ittm2@yweca.org.hk

HhE#REE Location map no. : 11

BRIt TENER

School Social Work Office
NBEBBIHBBL T=27\%

No. 3-6, Yue Tin House, Pak Tin Estate, Kin.
EBEE Tel 1 2715 9558

{8H Fax : 2713 1625

FBEP E-mail : ssw@ywca.org.hk

HhEB#REE Location map no. : 22

BRgitE TIENSER

Kwun Lung Lau Community Work Office
EBECHIMERBEIEDEE N+~ 7N+~ TSR
R R—18

Shop 60, 62, 64, G/F. & 1/F., Block D, Kwun Lung
Lau, Kennedy Town, H.K.

EEE Tel 1 2610 0769

f8E Fax : 2424 9609

FH E-mail : cdkll@ywca.org.hk

HhE#RSE Location map no. : 21

sk &R | Statistics |

BIREMZRBE (REDRE )
Shatm Integrated Social Service Centre
(Wo Che Office)

FROBREWHAIE 12

L2, Podium, Hip Wo House, Wo Che Estate, Shatin,
N.T.

E5E Tel 1 2698 3008

fB8H Fax : 2606 6357

FBEP E-mall : itst@ywca.org.hk

HE#REE Location map no. : 10

BRIZETTERFE

Tsing Yi Integrated Social Service Centre
FRBKREVERELBPO=ENZ
2/F.-4/F., Cheung Ching Community Centre, Cheung
Ching Estate, Tsing Yi, N.T.

5T Tel 1 2497 3030

8H Fax : 2433 0136

EEP E-malil : itty@yweca.org.hk

HE#REE Location map no. : 6

BIRIFETT BRFE

Western District Integrated Social Service Centre
EBORGZFBNETRARSFABE—HARE
-t

Flat A, 1/F., Block 1, Centenary Mansion, No. 9-15
Victoria Road, Western District, H.K.

E5E Tel : 2818 8356

f8HE Fax : 2855 9004

FBEP E-mail : itwd@ywca.org.hk

HhE#REE Location map no. : 21

BERLERDD - 25
Youth Employment Resource Centre - Kwai Fong
R RES A8 3R E QRIS _Hioig
907-912F

Units 907-12, 9/F, Metroplaza Tower II, No. 223 Hing
Fong Road, Kwai Fong, N.T.

58 Tel : 3188 8070

{8H Fax : 3188 3752

EE E-mail : yerc_kf@ywca.org.hk

HhB#RER Location map no. : 23

KRRt ETIFRER
Tai 0 Community Work Office

BBAUL KRR DA BREIS —SRIHEE L

Shop No.1, Commercial Centre, Lung Tin Estate, Tai O
Lantau Island, H.K.

5T Tel 1 2985 5681

f8H Fax : 2985 6313

BEP E-mail : cdto@ywca.org.hk

HE#RSE Location map no. : 25
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KRBV ERRIGEBRPD

Tai O Cultural and Ecological Integrated
Resource Centre
FRREXRLZENT—BNT=5HT

G/F., No. 61-63 Wing On Street, Tai O, Lantau Island
ZE5E Tel © 2985 6310/ 2985 6330

fBH Fax : 2985 6313

EEY E-mail : cerc@ywca.org.hk

#hE#®SE Location map no. : 25

REMMAPL

Cheung Ching Neighbourhood Elderly Centre
FTARABKREVRETBPLO—SE

Room 102, 1/F., Cheung Ching Estate Community
Building, Cheung Ching Estate, Tsing Yi, N.T.

5T Tel : 2433 1666

{8H Fax : 2435 4388

EHE E-mail : secc@ywca.org.hk

HhEB#REE Location map no. : 6

FRIRMAPIL)

Sai Wan Social Centre for the Elderly
EERBRIBREDAENEEWNER_IZ

1/F., Estate Office Building, Sai Wan Estate, Ka Wai
Man Road, H.K.

EEE Tel : 2818 9722

{8H Fax : 2817 0933

BEP E-mail : sesw@ywca.org.hk

HhB#REE Location map no. : 21

BB BRB DD
Ming Yue District Elderly Community Centre
RO TRSER T/ RREWRIGEMH R
G/F., Hong Shui House, Hong Tung Estate, No. 56 Lei
King Road, Sai Wan Ho, H.K.

BT Tel : 2676 7067

f8HE Fax : 2967 1626

EEP E-mail : memy@ywca.org.hk

HhE#RE Location map no. : 17

WECRMMBBREEIE DL

Lam Woo Memorial Day Care Centre for the
Elderly

NERRKISELUWEEBL T

G/F., Lai Ching House, Lai On Estate, Shamshuipo,
Kin.

&B5E Tel 1 2725 0697

BHE Fax : 2725 6107

EBE E-mail : delw@yweca.org.hk

BRI Location map no. : 5

2iBEERN

Sydney Leong Holiday Lodge
FRAREEEGEL0ASE

No. 10A, San Shek Wan, South District, Lantau
Island, N.T.

3T Tel : 2980 2321

fBH Fax : 2980 2163

EEP E-mail : cmp@ywca.org.hk

#hE#RSE Location map no. : 2

REMBDONEZERPERER)

Cheung Ching Neighbourhood Elderly Centre
(Tsing Kwai Office)
HABKREWERIB406-411F

Room 406-411, Ching Kwai House, Cheung Ching
Estate, Tsing Yi, N.T.

E5E Tel 1 2433 1666

{8HE Fax : 2435 4388

EEB E-mail : secc@ywca.org.hk

HEREE Location map no. : 6

FEROTERFEDDL

Ellen Li District Elderly Community Centre
FFADEFERWRRE T

G/F., Chung Ming House, Wah Ming Estate, Fanling,
N.T.

EEE Tel 1 2676 2525

{8HE Fax : 2682 0408

EEB E-mail : meel@ywca.org.hk

HE#RSFE Location map no. : 26

EfEINEIRLEN

Cheng Pon Hing Care & Attention Home for
the Elderly

SBRRINFIRBRER T

G/F., Tung Yip House, Lei Tung Estate, Apleichau, H.K.
58 Tel : 2874 3663

{8E Fax : 2874 2236

EEP E-mail : hecph@ywca.org.hk

HhE#RE Location map no. : 27

REFBHBEDPDL

Elderly Continuing Education Centre
NEBHIZEBULNBERR=2=F

Room 303, No. 5 Man Fuk Road , Waterloo Road
Hill, Kin.

&E5E Tel : 2715 8389

fBH Fax : 2715 8802

BE) E-mail : ecec@ywca.org.hk

HE#RSE Location map no. : 14

Eoy=YyN Sl

Chi Po Neighbourhood Elderly Centre
BRI TTNET AT NEN T =SRnMETTBR
[Eruig

4/F., Un Chau Street Municipal Services Building, No.
59-63 Un Chau Street, Shamshuipo, Kin.

58 Tel 1 2720 6364

f8H Fax : 2720 5818

EEB E-mail : secp@ywca.org.hk

HE#REE Location map no. : 5

FEROEERFBDD (FEHLEEEND)
Ellen Li District Elderly Community Centre
(Ellen Li Leisure Activity Centre)

R R ERES— e —— 2%

Room 110, Yung Shing Shopping Centre, No. 22 Wah
Ming Road, Fanling, N.T.

EEE Tel : 2278 2100

{8HE Fax : 2278 2300

EH) E-mail : meel@ywca.org.hk

HhE#REE Location map no. : 26

EFEEIPLEN

Wan Wah Care & Attention Home for the
Elderly

NERKSELERIET

G/F., Lai Lim House, Lai On Estate, Shamshuipo, Kin.
58 Tel : 2708 3677

f8H Fax : 2729 1359

EE E-mail : heww@ywca.org.hk

HhE#®E Location map no. : 5

BERRESNCHBRETESH

Ching Tsung Elder Academy (co-organised with
Shatin Tsung Tsin Secondary School)

TRV BAEEBE—R

No. 1, Mei Tin Road, Tai Wai, Shatin, N.T.

E5E Tel : 2715 8389

{8H Fax : 2715 8802

BEP E-mail : ecec@ywca.org.hk

HB#RSE Location map no. : 10



&

SHEES& EBHECSPE
=
Ching Hin Elder Academy (co-organised with

HKTA Tang Hin Memorial Secondary School)

R KB

Choi Yuen Estate, Sheung Shui, N.T.
&E5E Tel : 2676 2525

f8H Fax : 2682 0408

E|E E-mail : meel@ywca.org.hk

HhE#®E Location map no. : 28

BRI

m

RERREREIS

The Farm for Healthy Ageing
FRESTII

Tan Chuk Hang, Fanling, N.T.
EET Tel : 2676 2525

{8HE Fax : 2682 0408

BE) E-mail : meel@ywca.org.hk
HB#RSE Location map no. : 26

L EIOERFEHT

The Anne Black - YWCA

NEEBITEB @8R

No. 5 Man Fuk Road, Waterloo Road Hill, Kin.
TS Tel : 2713 9211

BE Fax : 2761 1269

EHEP E-mail : ywab@ywca.org.hk

HhE#®SE Location map no. : 14

UEESR

The Garden View - YWCA
EBEEBBE R

No. 1 Macdonnell Road, H.K.
BT Tel : 2877 3737

{BE Fax : 2845 6263

BEP E-mail : ywgv@yweca.org.hk
HE#RSE Location map no. : 1

UEHS

The Lodge - YWCA
NBEX — BRI TR

No. 66 Begonia Road, Yau Yat Chuen, Kin.
&5 Tel © 3443 1881

{8H Fax : 3443 1803

BEP E-mail : ywlodge@ywca.org.hk
ERSE Location map no. : 3

PERESNESBETPEFLEPESH
Ming Yue Elder Academy (co-organised with
Hong Kong Chinese Women's Club College)
BB T NFE2578

2B Tai Cheong Street, Sai Wan Ho, H.K.

BT Tel : 2676 7067

{BHE Fax : 2967 1626

BEP E-mail : memy@ywca.org.hk

HE#RSE Location map no. : 17

NERIAT & X E IRER 75X
Kowloon City Integrated Home Care Services
Team

NESEREEHAESENEE T

G/F., Low Block, Chun Seen Mei Chuen, Fu Ning
Street, Kin.

EEE Tel - 2712 0701

{8HE Fax : 2714 9564

EEB E-mail : hhkc@ywca.org.hk

HE#RSE Location map no. : 29

BREE

YWCA Cheer-0 Cafe
NEEBTEBNEERhRR

No. 5 Man Fuk Road, Waterloo Road Hill, Kin.
EEE Tel : 2711 3157

{@H Fax : 2715 1015

HEHRSE Location map no. : 14

BRIER

Garden \/\evv Loumge
EBEEBBE R

6/F., No. 1 Macdonnell Road, H.K.
5T Tel : 3476 1390

{8 Fax : 3476 1320

EEB E-mail : gvi@ywca.org.hk
HE#RSE Location map no. : 1

Teddy's Café

TBRNBRIBX — BRI T7VR

No. 66 Begonia Road, Yau Yat Chuen, Kowloon Tong,
Kin.

58 Tel : 2381 6638

{8H Fax : 2381 6606

HhE#RE Location map no. : 3
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E%ﬁ SHLE
el
HKYWCA Elder Academy (co-organised with
YWCA Hioe Tjo Yoeng College)

NEEAIXBENETEE

No. 6 Sheung Wo Street, Homantin, Kin
&5E Tel 1 2715 8389

f8H Fax : 2715 8802

BEP E-mail : ecec@ywca.org.hk

#hE#®E Location map no. : 13

FEREENEBHLSS

RN IRE R B REARFS
Sham Shui Po Integrated Home Care Services
Team

NBERKSERTERIE=—NERELERE
R

Room 314, Lai Lan House, Lai Kok Estate & G/F, Lai
Lim House, Lai On Estate, Shamshuipo, Kln.

58 Tel : 2725 7702

{8H Fax : 27257798

E#EP E-mail : hhssp@ywca.org.hk

HhEB#REE Location map no. : 5

UEKRE

The Building - YWCA
E/gﬂQEL_+/15FC

No. 38C Bonham Road, H.K.

E5E Tel : 2915 2345

BH Fax : 2915 5677

EHEP E-mail : ywbldg@ywca.org.hk
HE#RSE Location map no. : 30

USRIV

The One Restaurant
EBEEBE— R T

G/F., No.1 Macdonnell Road, H.K.
5T Tel : 2849 3388

{8E Fax : 2849 3381

HhEB#REE Location map no. : 1
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Capstone Limited

DEF BOXING

Delifrance (HK) Ltd.

DKSH Hong Kong Limited

Euro GOGO Ltd.

Flex MRC System Limited
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Mannings

Midland (Far East) Ltd

Mighty Derm Hong Kong Limited
New York Life International, LLC

News Holdings Charities Foundation Limited
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OKBFIEBIRAT

Our TV.hk
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Turning Technical Services Ltd

Urban Technical Services Ltd
Worldwide Flight Services Holdings S.A.
Zespri International Ltd

Ztampz Limited
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Offer your support to promote YWCA service!

Thanks to our Lord's blessing and the support from all sectors
of the community, the Hong Kong YWCA has been actively
providing multi-faceted integrated services to abreast of time
for children, youths, women, elderly, community, unemployed
persons, new arrival families and deprived groups.

In the years ahead, we shall continue to count on
your precious participation and support in our service
advancement. Taking this opportunity, we cordially invite you
to join the YWCA Family and serve needy persons together.
Please fill in and send the feedback form below to us.

Feedback Form

- | would like to support the YWCA Movement by:

O Prayer
0 Joining as a YWCA volunteer. Please contact me. 5
.+ O Joining as a YWCA Ordinary Member and enclose :

herewith *HK$30 as membership fee.

. 0 *Donating fo YWCA
: O Getting to know more about the YWCA's :
: service. Please send me more details.
: [ Offering my comments: ;

above can be used for tax deduction)

For our returning the offical receipt and follow up, please fill

: in the information below:

NOme:Mr./Ms./ Miss,
¢ Address:

Tel *(daytime),

(night-fime)

© Fax/E-mail:

For payment of membership fee or donation, please send your crossed !
cheque, payable to the HKYWCA, together with this completed
form, to the YWCA Membership Affairs Department, Room 103, No.1 }
Macdonnell Road, HK. (YWCA's receipt of donation of HK$100 or

1317
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Membership Affairs Department
Hong Kong Young Women's Christian Association
No.1, Macdonnell Road, Hong Kong
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Y.W.C.A.HYMN

Rise, We all Young Christians

Forward let us go;

Body, mind & spirit,
Strengthen as we grow,
Forward in His might,
One in faith & hope &

love we all unite.

Fellowship forever,

Strengthen as we grow,

Rise, We all Young Christians

Forward let us go.
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Hong Kong Young Women's Christian Association

#afr Headquarters
EHBPREELSE—3 1 Macdonnell Road, Central, Hong Kong
E5E Tel: 3476 1300 EE Fax: 2524 4237
E# E-mail: ywca@ywca.org.hk #it Website: http://www.ywca.org.hk
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