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NSW Group shows its big heart through corporate volunteering
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YWCAS First Gala Premiere to Promote Family Harmony
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‘Sweet or Sorrow’ - [HEMTRN
Survey Results on Marriage Relationship Released

Survey on the psychological health of youngsters
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The 87th Annual General Meeting cum Board of

Editor’s Note
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In an exceptionally cold winter, the best theme
of this issue of Women's Voice should probably
be a heart-warming topic-“community
services”,

The dedicated service and heart touching
stories of Tin Shui Wai volunteer team, will let
the readers to see how they provide their
genuine care and support in the district.

You will also find the encouraging story on our
charitable gala premiere which was joined by
over 900 donors for development of the
YWCA Family Wellness centre.
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To many people, volunteering means ‘to help others’ and ‘to serve the
community’. Yet, not many of us would realize that the power of volunteering
can even give birth to & sodal service agency that stays strong for almost a
century. The HKYWCA was founded by a group of dedicated women volunteers
88 years ago. Today, HKYWCA is one of the top ten community service
organizations in Hong Kong.
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To promote volunteering has ahways been the focus of HKYWCA. it has
been cur honowr 10 have the generous support from countiess
volunteers over the years. Some of them take up the roles as board
members and committee members, offering valuable advice on the
sustainable development of the organization. Our volunteer teams also

consist of people from all walks of life.

Ths issue of ‘Women's Voice” covers different voluntary work induding
housewives caring for families which have expenenced domestic
wiolence, children volunteers expenencing the essence of helping athers
and NWS Group's volunteer teams carryng out temtory-wide social
service programs. These real-Iife examples show us that people from all
different backgrounds can contribute to the betterment of the

community. Come and jon us!
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The 87th Annual General Meeting cum Board of Directors Inauguration Ceremony
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A small candle can light up the workd; a seed grows into a tree tall and strong.
Founded by four women who were dedicated to the community and women's right
80 years ago, HKYWCA has evohved into a muiti-faceted community service
organization. Throughout the years, it has been the tradition of HKYWCA to have our
volunteers taking up the roles as board members of the organization. In the same
fashion, the Annual General Meeting cum Board of Directors Inauguration Ceremony
has always been the highlight of the year.

The 87th Annual General Meeting cum Board of Directors Inauguration Ceremony of
HKYWCA was heki on December 7, 2007. it was attended by 200 YWCA members,
staff, volunteers and representatives of our corporate and business partners.

President Mrs Mona Leong appraised our members, volunteers and staff members in
high regard as the services prowided by the association last year received good
recognition by the Social Welfare Department, Employees Retraining Board,
Education Bureau, sponsoring bodies and the community, Mrs Leung highlighted the
new services provided by YWCA in 2006-2007, indluding the YW.C.A. Sydney Leang
Holiday Lodge, Tai O Cultural and Ecological Integrated Resource Centre and Youth
Employment Resource Centre.

Rev. Kwok Chiu Nam, Chief Exacutive of Hong Kong Christian Short Term Mission
Training Centre joined us as the officiating guest of honour. The “Life-tree Irrigation’
Ceremony marked the dedication of our new board of directors in senving YWCA and
the community

In Recognition of long-service board member and staff
This was also cur first time to have our corporate and business partners 10 join the annual
dnner. They shared our happiness in presenting long service awards to board member
and staff who had served YWCA for 10 years or more. Highlight of the evening was 2
game called 'YWCA members from the globe’ in which participants spoke
slogans of care and concern in different languages.
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Volunteering not only helps others but also helps oneself. In Tin Shui
Wai, some housewives once sought help from social workers because of
their family problems. They never knew they could be of help to other
people in the same fashion until they were invited to join the Stop
Farnily Vioclence Program jointly organized by YWCA and the Social
Senvices Department. Through showing their care to abused families,
these women also brought new Bight to their own fives.

Lee L& Ping, 2 social worker in charge of this program, sad the
participating families in which domestic violence took place were all
referral cases referral cases from the Family Support and Chidren
Services Unit of the Social Services Department (Yuen Long). “In fact
both the sbused and the abusers are in need of care and concern.
Sadly, Hong Kong has been lacking in family support programs to cater
for such needs. Therefore, Lee recruited a group of veteran women
volunteers to join the support program. They regularly gave phone calls
10 and paid home visits to participating famikes.

The support program was also beneficial to the volunteers. In the
process of helping others, they also
realized they must have a
cheerful spinit before they can

‘!‘r motivate other people.
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The closing cum prize-presentation ceremony of Stop Family Violence
Program was held in mid-December. In the prize presentation
ceremony, we found a pair of buddies - single-mother Zhu Jin and
volunteer Lam Yuet Chan. Zhu Jin came from Sichuan to Hong Kong
for marriage in 2003. Two years ago she took his elder son and left
home after they were abused by the father. Zhu was pregnant at that
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time. Now she has got divorced with her husband. Taking care of two

sons and having no family support in Hong Kong, she used to keep all ERRERARE A TR AR - MRS EENE
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her sorrows to herself. Fortunately, Lam Yuet Chen came to her

comfort. ‘Ah Chen is very dlose to me. With a buddy to turn to, | feel

The family support program has come to an end, but Lam and Zhu Jin
are still good friends and chat on phone from time to time. Lam Yuet
Chen has two daughters. She used to get mad easily about how to
put them right. Yet, after joining the family support program, she has
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become a much happier person. ‘If you want to cheer up people
around you, you have to be a cheerful person first. That's what the
social workers reminded us! My daughters also tell me | have become

a more patient and loving mother now.’
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New direction of development
in voluntary work: Cultivating
helping spirit since childhood
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Many say chidren should learn to help others when they are small, but when should they start? Last year, Membership
Affairs Department of YWCA initiated a volunteers training programme targeted on chidren, the “Uttle Caring
Volunteers Leadership Training Programme”. While the youngest partiopant was two years and eight months old, the
oldest one was only six.

Social worker Chan Ching Man was in charge of the programme. She said usually children have learnt from school 10
care about and o heip others. However, nowadays most children have love from all around. They are given very limited
opportunities to put what they lear from school into practice. The training programme had therefore provided them
with such an occasion. Chan further explained that little volunteers would first recewe four days of training, learning
how to serve others and about the division of labour. After that, they would take part in some practice, and finally visit
the home of the elderly to give performances. It was believed that through these chidren could learn to respect and
serve the eldarly.

Since these little volunteers were stil small with weaker attention, in order that they could acquire the skills more easily,
Chan said the training placed much emphasis on learing through games, such as role play, questions and answers, etc.
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NSW Group shows its big heart through corporate volunteering
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In recent years, many local businesses have established their
corporate volunteer teams as a way to encourage employees
to do community service. In late January, Mr Tsang Yam Pui,
Executive Director and Chairman of Corporate Sodial
Responsibility Committee of NSW Holdings Limited, led the
volunteer team of the NSW group to carry out a territory wide
social service program together with YWCA to serve 400

families in Hong Kong.
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#ERh—-EEE - At the kick-off ceremony of the NWS Caring Day 2008 (January
26), Mr Tsang highlighted NSW Group's dedication to serve
the community and to give support to environmental

activities through NSW Charities Foundation and their
EEl%NR RIN
#HECENE X KN
o/NER A - Afterwards, 500 NWS volunteers received 400 families from

Tin Shui Wai, Tuen Mun, Tsing Yi, Sham Shui Po and Eastern

corporate volunteer team the NSW Volunteer Alliance.

District through a great variety of programs.
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The day trip for Tin Shui W residents was the biggest event. In the
maorming, over one hundred Tin Shus Wai residents were taken to the
New Werld Centre in Tsim Sha Tsui by New World First Bus and Citybus
of the NSW Group and toured the Avenue of Stars with the company of
Mr Tsang Yam Pui and other NSW staff. Many famiies seized the chance
to take pictures with the former Commissioner of Police. In the
afternoon, after a free lunch buffet at the Hong Kong Convention and
Exhibition Centre, Dragon Cruise of New Worid First Ferry was arranged
1o take the families for a visit to Cheung Chau.

Other events of the day ako included visit of families from Sham Shui Po
o NSW Group's bus depot and visit of famiies from Tuen Mun to plant
nursery of HKIL at Sheung Shui. Families from Tsing Yi were received at
New China Laundry and got free laundry service for ther bulky dothes
there. Other volunteers paid their visits to about 300 sngleton elderly
househokds and had their power supply checked.
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YWCA's First Gala Premiere
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to Promote Family Harmony
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The YWCA lauched the first charitable gala premiere on February 2
for the newly established ‘Family Wellness Centre' in supporting the
theme of * Harmonious Families®. Over HKD 1.1 million was raised
from our generous enterprises and donors. On an 8-degree cold
evening, we felt heartwarming passion and generosity of the 900

audiences.

Mr. Matthew Cheung Kin-chung, Secretary for Labour and Welfare
officiated the Gala Premiere. He appraised YWCA's work in women’s
and youth services in high regards. Mr Cheung re-stated the Chief
Executive’s policy address on family bonding and appreciated the
YWCA had effectively deployed its own resources and donation to
carry out insightful family services . It was really deserved the great

support from the government, entrepreneurs and donors.

YWCA had conducted numerous fundraising campaigns over the
last few years. Our charitable gala premiere chosen the Disney
romantic comedy, ‘Enchanted’ to deliver a cdear message on
‘building harmonious families’. YWCA believes family problems can
generally be overcome by Love and Care. The Family Wellness
Centre is actually established under this mission and would provide
services on “Personal Growth®, “Family Support”, and “Relationship

Building”.

The great success of the charitable gala premiere on that evening
was attributed to the generous corporate sponsors and individual
donors. In future, YWCA will work hand in hand with the
governmental departments and business partners to keep on

promoting family harmony.
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Mrs Selina Tsang visited YWCA
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WERERE PO Family Wellness Centre
http/Avww.ywea.org. hk/chifservice11_1.aspx

AMILEMWRSRMPO Tai O Cultural and Ecological Integrated Resource Centre
http/Avww.ywca.org.hk/chi/news.aspx
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The Chief Executive, Mr Donald Tsang, and his wife Mes. Selina Tsang
have been very concerned about the development of YWCA. Mr. Tsang
visited the Farm of Healthy Ageing in Fanling last September. Two
months later, Mrs, Selinz Tsang, who is the patron of YWCA, paid a visit
to our headquarters in MacDonnell Road,

Upon arrival, Mrs. Tsang caught sight on a model of our Holiday Lodge.
The President, Mrs. Mona Leong, then introduced the facilities and
family activities of the newly renovated Holiday Lodge to her. Later, Mrs
Tsang visited the Chinese painting and Chinese opera classes of the
Women's Affairs Department, then the cooking class of ESMD and
YWCA' s Hotel,

To provide a better understanding of the latest
development of YWCA, the supervisors of
the Family Wellness Centre and Tai O
Cultural and Ecological Integrated
Resource Centre presented their
work to Mrs. Tsang. Mrs. Tsang

also shared with us her history
and experience with the
Chief Executive in Tai O. She
also indicated her great
interest to wisit Tal O

again.
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Financial Secretary
visited the elderly
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During the exceptionally cold Lunar
New Year, the Financial Secretary, Mr.
John Tsang accompanied by YWCA
staff, visited two senior citizen
households in Sai Wan Ho. His visit

brings joy and warmth to these elderly.

Mr. Luk Kam, lming in Hong Tung Estate in Sai Wan Ho, expressing his urgent
needs of singleton elderly people depending on CSSA. Luk suffers chronic
diseases and is currently looked after by YWCA on cleaning, cooking and
traveling to and from home and haspital. He reflected that his life was seriously
affected by infiation. Mr, Tsang promptly promised to allocate more resources in
supporting those people relying on social security assistance. Meanwhile,
YWCA proposed the government to review the medical voucher system,

Mr. Bang also vsited the 87-year-old Granny Chan. As an actwe volunteer of
YWCA for years, it made her and her clients happy. She kept on encourage the
ekderly 10 join voluntary service. Mr. Tsang admired Chan's positive attitude very

much
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Commissioned by Employees Retraining Board (ERB), Continung Education
Department of YWCA is the first social welfare organization which provides the
Home-based Massage Service by way of a social enterprise under the
Healthcare Massage Integrated Service. Mr. Michael Tien Puk-sun, Chairman of
ERB, had helped bring about the service. In December 2007, he visited our
Continuing Education Department and delberated over the promational
strategies with our colleagues.

‘Healthcare Massage Integrated Service — Home-based Massage Service’ first initiated
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ERB has been actively developing the Healthcare Massage Integrated Service in
recent years, in order o create more employment opportunities for graduates
of its healthcare massage training courses. However, the service was only
promoted to offices, shopping centres and dubhouses of housing estates. Tien,
who likes massage as his wife does, saw the business opportunity to be opened
up — home-based massage service which allows customers 10 enjoy massage
at home. On the day he vsited cur Continuing Education Depariment, he
shared his innovative idea with our colleagues: it 5 hoped that this senvice will

. become a popular lamactmty like women going shopping.

To further develop the massage senvice, qualified personnel are of the utmost
importance. Dunng his visit, Tien had spent much time discussing with the
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‘Sweet or Sorrow’ -
Survey Results on Marriage Relationship Released
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To touch your partner's heart, what else can you do besides sending
tons of romantic gifts? As Valentine’s Day approached, Family Wellness
Centre of YWCA gave a presentation on the results of a survey named
Sweet or Sorrow’on marriage relationship. In the presentation, ‘the
three most touching statements and actions’ and ‘the three most
heartbreaking statements and actions’ among couples were
announced. It is expected that this would raise the public concern on

the importance of maintaining healthy marriage.

Lee Man Shan, Supervisor of Family Wellness Centre, is responsible for
the survey. She said this survey had revealed that what couples valued
most in their living was not material gains. Both ‘giving you a property’
and ‘giving you control over family financial matters’ did not rank high
among options in the questionnaire. On the contrary, most people
yearned for care, respect and attention from their spouses. For instance,
‘doing something for you which is so minor that even you have
forgotten was chosen as a touching action by the most married people.
According to Lee, it is hoped that the survey would encourage more
couples to be careful about the influence of their words and actions on
their spouses. Slight changes can bring about significant improvement.
Couples should learn to engage more in conversations and actions that

can help strengthen their relationship.

Besides the survey, on the day of the presentation, our centre also held
a Valentine's Day workshop in the afternoon for couples who have
married for not more than 3 years, Under the quidance from social
workers, these couples took part in relationship-enhancing games,
engaged in sharing and attended talks, which they learnt skills to foster
their relationship and how to face conflicts and sadness in their

marriage.
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Survey on the psychological health of youngsters
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In January, Tuan Mun Integrated Soca! Service Centre
released the findings of ther survey on the
psychological health of youngsters in the distrct. The
viewss of 869 young people on their sources of pressure
and ways to daal with stress were collected in the form
of questionnaires. Among the *10 important issues that
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INITIATE SERVICES TO RESPOND TO SOCIAL NEEDS
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In response to social needs, Hong Kong YWCA develops many innovative
non-subvented services and projects to benefit all walks of life. The
Association relies heavily upon proceeds from the society to perpetuate
our mission. Therefore, your participation, generosity and continuous
support to the Association are of great importance.

- ERARESESIE Helping Children in Poverty

+ RN PERE Empowering Youth at Risk

+ MAR)VSERE Running Adult Evening School

- MEMLEE  Supporting Single Parent Families

- MWW Offering Hotline and Counseling Service

- $IM®N Promoting Parenting Education

- WERMEM Supporting Crisis Families

- REMWNE Continuing Education for the Elderly

+ MAILERYE  Schooling Sponsorship for Mainland Students

- DRIEWEM  Strengthening Ethnic Minorities Community Network
- TRARM, R2EMWR  “Love and Care” Special Emergency Fund

EAEEBUHETR HONG KONG YW.CA. AR R T B ICEE Donation and Volunteer Registration Form
WS N Supporting and Participating MANE Personel Data
HEAR Wish to donate BE &/t E)
AMBEATARERLKERYLS - BAY i R el -

woukd e 1o donate the falowing amourt 1o Hong Kong YWCA ®RNE (0]

- S = - - =t Membershp No, (f ;
] H$ 1,000 [0 =<8 500 HK$ 300
] 3Thh Others HKS B2 (BM) Teeohore (day tme)

HERANT - HHMDSNLUFER RAS (M) Teechone (nignt time)

| wish to be & volunteer, taking part in the following services

O P I Women's Servces O S ERW 5 IERE Chichen & Youth Servces

O X#EET Owstian Mrstry [ WER B Edery Services ®¥E Emai
O MERE Corsdirg Services [ $IBEREE Contrung Education Services

BN Fax

BFHI Maing Address

MR 75i& Donation Method

O MRFFE Direct Transfer :
BB RN TRAREEINTR OETF
fHSEMIT : 280-178668-670 « W& '“ﬂ'-*]*"‘wm‘“ O INEEE « BRI AL MR RARERAZE AN -
I AL AT WA AL 9 920
Doration can be made by dect cepost at e foloweg bark ac

Hang Seng Bank: 280178569670 Peuse wrd e bk

Pease 558 a moept. Pease soacfy i the rame of e recepts dffers from the dongr
nt of “Hong Kong YWCA',
ogather with 1 fom

to the YWCA Headouarters Office at Room 208, 2/F, 1 MacDonnel Road, Centra, Horg Kong, O ER/UE - LUNRHESTaEME »
Piease do not send me 3 recept 10 Sve aamNsranon cost
O] MM By cheque : _
MHLE  RREERENEN, NHATRES - BLARRINER B 1. SHOTFARDEARY U RIAR - EREEESSERRRERAL2E -
Rﬂﬁ"“’ulﬁ}ﬁ"’f'lﬂ R208%F » LRRGLRREBTEIN LARENANSFNESRARA -
assed cheque made payatle 10 MKW YWCA® and serd 1ogether weth thes fom The above nformation wil be used for receiping and fundraking purposes only.

10 the YWCA Hascdyarters Office & Room 208, 2/F, 1 MacDorrd Road Certrd, Horg Ko 2 m:;gr;}gm’??:x& 5 o o =

e Headquarters:
itk FEPRSVHA 1Y - R 3476 1300 ¢« WA ;3476 1364 Address: 1 MacDonneli Road, Central, Hong Kong » Tek: 3474 1300 « Fax: 3476 1364
B yweaByweaoghk + B8 ¢ bt/ /wwwyweacorghk Email: ywca@ywea.org.hk * Website: www ywca org.hk
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