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The Third Hug Families Charity Walk
Over 1,000 People Demonstrated
Together the Power of “Hugs”
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Over 1,000 People Demonstrated Together the Power of “Hugs”
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This year's final issue of Women's Voice is significant in the
sense of looking back and looking forward, while “Words
from the President” is a new feature on our initiatives
penned by the President herself.

In the past year, we have had outstanding achievements in
various services, as elaborated in this magazine. Our
Elderly Service Department received four awards from the
“Opportunities for the Elderly” Project of the Social
Welfare Department, and the Recruitment and Career
Expo returned thanks to popular demand. The Young
Women'’s Leadership Training Programme, organized every
three years, is now in its third cycle. Another major event
was the visit of World YWCA General Secretary, who
shared her leadership skills with our colleagues and young
members.

Year 2010 will be the 90th Anniversary of the Hong Kong
YWCA. We will be as committed as ever to sustained
contribution through different services.



The Third Hug Families Charity Walk
Over 1,000 People Demonstrated Together the Power of “Hugs”
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In order to promote family health through “Hugs”, the Hong Kong YWCA organized the third “Hug Families Charity Walk” on 25
October. Through this event, more families got to experience the “Power of Hugs".
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The event was held to raise funds for the Tin Shui Wai (North) Family Wellness
Centre, which is financed and run by the Hong Kong YWCA. This noble cause,
in conjunction with the deep meaning “Hug Families” entails, moved our
patrons everywhere to support us generously. We were honoured to have Mr.
Patrick Nip JP, Director of Social Welfare, to be our guest of honour at the
commencement ceremony of the Charity Walk, and were thrilled to have
famous musician Mr. Mahmood Rumjahn write the event’s theme song “Let’s
Hug”. The RTHK programme Happydaily was also kind enough to introduce
the event during its airtime, while Chun Wo Development Holdings Limited,
a group which has always been enthusiastic about charitable causes,

generously agreed to be the event’s principal patron.
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SHEHHEENBESEESES  LAAABEER Thanks to the support from different sectors, close to 1,400 family members
B LRNERE TREES, - 2MNRETHEE participated in the walk and raised over HK$520,000 dollars for the Tin Shui
‘ . " - - Wai (North) Family Wellness Centre.
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X BMESTH—EER—N "RBIEL, » ATER On the day of the event, Deputy Chairman Mr. Pang Yat-Bond of our principal

AEREK THAER, EMATENEESHE TRBE patron Chun Wo Development Holdings Limited took it upon himself to lead
_ close to a hundred of its staff and his own family to participate in the Walk. Mr.
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B0 TR RS BRSNEZATHRRENRA Pang also shared with us his family’s memorable “Hugs" moments and the

MR- lih REREN "TENER "BRXER focus of the Chun Wo group’s corporate social responsibility — “Trust and

#, ) ERXRLERCRAREN  BLHENKERE Commitment”.
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At the commencement ceremony, the Hong Kong YWCA also invited Mr. and
Mrs. Ng Kwun-Ching, the recipients of the “Happy and Healthy Family Award”,

The Walk itself began at the Amphitheatre of the Hong Kong Science Park to promote with the Hong Kong YWCA the “Ten Powers of Hugs” together

and carried on along the Pak Shek Kok Waterfront Promenade. Along the with their children and grandchildren. Last but not least, boy genius Mok Hoi
Him, made famous by the television talent show Minutes to Fame, was invited
to perform the event’s theme song Let's Hug, bringing the ceremony to a

glorious end and leading into the commencement of the Walk.

Walk are five “Hug Zones", where participating families could touch each
other lightly or embrace one another more thoroughly, symbolizing the
various ways one can embrace one's family. Participants would then be
given a “Hug" sticker upon completion of one zone, which could be affixed
in the “Hugs Handbook” distributed earlier on. The handbook e NS
also detailed the meaning of “Hug" each zone represented, and . ( ¥ = T
encouraged participants to show their support for their family R
members more often through physical action. Moreover, the { - FREANKAER

ARBRMEE K $ 300,000.00

“Love Families Carnival” at the end of the Walk presented by

GeERNLINEN

Chun Wo Development Holdings Limited offered performance

and games stalls for families to enjoy the rest of the day \ ' ol x m
together. CX S B 5oz o @
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Recent Local “Hug” Survey Finds That
Almost Half of All Men Have Not Been

Engaged in Hugging Within a Year
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During June and July 2009 the Hong Kong YWCA conducted a “Family Hug Survey”,
and discovered that in the past year, over 60% of those interviewed in the survey have
been engaged in hugging with their family members, but that it mainly involved the two
generations of a core family, for example between parents and their children, while that
happening beyond two generations, for example hugging one’s grandparents, was
considerably less likely. Moreover, close to 50% of interviewed men have been engaged
in no hugging with their families at all, while teenagers are also found to be less likely

to embrace their family members.

At the press conference where the results of the survey were publicized, Mr. and Mrs.
Ng Kwun-Ching, 78 and 77, shared on the healing effects hugging had had on their
family. Mrs. Ng, though able to move normally now, had once suffered from a stroke
that had left her paralyzed and unable to speak. Fearing for what a burden she would
be for her family she once contemplated suicide. However, her family did not desert her
and showed their care for her through hugging and kissing her everyday. “My wife was
so sick then, that hardly anything we said could register on her. But our hugs made her
feel our love for her physically and substantially.” Mr. Ng explained.

The family’s hugs of love ignited Mrs. Ng's will to live on in the end. “When they hugged
me, | felt so good, and | thought how sad they would be if I'm gone. So | wanted very
much to get well.” said Mrs. Ng. She thus worked hard on her physiotherapy sessions
and has since made a full recovery.
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| must thank the Lord for giving me the chance to share with you my views on the YWCA and its development
at this new column in Women'’s Voice.
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“My life is not mine but God's.” This motto comes straight to my mind.
| constantly remind myself of who the master of my life is. Indeed, He
has led me through every crucial moment, including my appointment
as the President of the Hong Kong YWCA. | am born shy, introverted
and not the most articulate, but God has always guided, trained and
equipped me with the courage to accept new challenges. As the Bible
says, I lift up my eyes to the hills — where does my help come from?
My help comes from the LORD, the Maker of heaven and earth.”
(Psalms 121: 1-2)

A veteran volunteer for over three decades, | started out at the The
Hong Kong Association for the Spastic Children (now known as the
SAHK). | joined the humanitarian work of Hong Kong Red Cross 25
years ago and finally the family of the YWCA in 1996. The diverse
social services of these agencies have allowed me to observe the needs
of the community and learn about compassion, tolerance and service.
This is exactly the mission of the YWCA: to cultivate the Christian spirit

of service.
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World YWCA General Secretary, Ms. Nyaradzayi Gumbonzvanda,
visited us in late November. Following her hearty sharing, | came to
reaffirm that “Leadership is a call to serve”, so it is the Lord who called
me to serve the YWCA; and “Leadership is a collective leadership”. |
am sincere in my belief that we cannot rely on the individual but our
power as a group. With the efforts made by everyone of us, we strive
forward as a team, united in our goal. We will definitely achieve the

mission given by the Lord.

Life is not always smooth and soft, as you may agree. More than 10
years ago, my only daughter was struck with a grave illness, which the
doctors said must be treated with a daunting brain surgery. Only one
of them suggested her to take medicine for eight weeks before
deciding whether she had to go under the knife. | prayed day and
night, and | thought | would accept it if God was to bring her back to
heaven. | was grateful as He did not take away my beloved daughter

but cured her in just eight weeks.

The YWCA has fought for women’s rights in Hong Kong for almost 90
years, including monogamy and equal pay for equal work. In the past
decade, we had to weather quite a few storms: the new subvention
model by the SWD in 2001, the SARS outbreak in 2003 and the global
financial crisis last year. Under God's leadership and protection as well
as our professionalism and teamwork, the YWCA has managed to

overcome all these difficulties for a sustained growth.

The coming year will be full of challenges. | am convinced that we will
draw on our experience with a loving, humble attitude, and step up
communications on different levels to improve our services. Year 2010
will mark the 90th Anniversary of the HKYWCA. With guidance from
God, we aspire to turn a new page with the vision of whole-person
development. Finally, | want to extend my gratitude to our volunteers,
colleagues, partners and concerned parties. Let us work together on
the theme of our 90th Anniversary celebrations: “Build on our vision

for a brighter future”.
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Event logs from the 30's, B/W photos from the 50%... these precious relics put on record the selfless
contribution by countless enthusiasts to the community since the Hong Kong YWCA was established 89
years ago. In early-December 2009, we celebrated the 89th Annual General Meeting & Directors’
Inauguration Ceremony plus Annual Dinner. In anticipation of the 90th Anniversary, our board members,
committee members, colleagues, volunteers and partners went through the memory lane together.

More than 100 members and colleagues attended the AGM in the afternoon, and we had the honour to
have Rev. Sam H.C. Luk, General Secretary of the HK Chinese Christian Churches Union, to host the
ceremony and speak to the congregation. He quoted the Bible as a message of encouragement: “then
make my joy complete by being like-minded, having the same love, being one in spirit and purpose”.
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“Having the same love” is the essence of our Directors'’
Inauguration Ceremony. Our newly elected board
members-in-waiting put “love” into a model of our
headquarters building, a symbol of collective contribution
of love and passion to the YWCA.

After that, the seal of the Association has been handed
over from Mrs. Mona Leong, the 2008/09 President to Mrs.
Patricia Ling, the 2009/10 President, symbolizing that Mrs.
Patricia Ling has been officially assigned to lead our Board
of Directors.
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The Annual Dinner was an invaluable chance for our board members,
committee members, colleagues, volunteers and partners to gather together.
Our newly appointed President, Mrs. Patricia Ling, said in the welcome note,
“From now on, the YWCA will step into the 90th year of its existence. | hope
that all of us can support one another, join forces to strive for the healthy
family and community and march towards the 90th Anniversary.”

To express our gratitude to the staff for their efforts over the decades, we
presented Long Service Awards to 37 colleagues who had worked with us for
10 to 30 years, 5 of them for 30 years. It was indeed a very remarkable
achievement.
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At this occasion of reunion, we put together several valuable historical records of the YWCA, including the camp booklet for a young female leader

camp in 1935, a 1947 copy of Wah Kiu Yat Po with donation information for the YWCA, recruitment advertisements from the 50's and song booklets

from the 70's. These mementos were very well received by the audience, putting our accomplishments over the years into perspective and adding to our

momentum to the upcoming 90th Anniversary.
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The Young Women’s Christian Association has an extensive global
network of 125 countries and regions, with the Hong Kong YWCA the
key active member in Asia. Ms. Nyaradzayi Gumbonzvanda, General
Secretary of the World YWCA visited Hong Kong in late November 2009,
and was the honorable guest speaking at the “Seminar on YWCA and
Women’s Movement” organized by the Hong Kong YWCA, to share their
latest works and development around the globe.

Came from Zimbabwe, Ms. Gumbonzvanda is a human rights lawyer who
previously worked in the United Nations. She has offered professional
help to countries in need for the past 20 years, which include Zimbabwe,
Libya to promote women’s rights, human rights development, and to
eliminate poverty, etc. In 2007, she was appointed General Secretary of
the World YWCA. She makes great efforts in global women’s movement
to call for concern and action of gender awareness, women'’s rights, AIDS
education, etc.
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The World YWCA upholds the vision of promoting justice, peace, freedom and
sustainable development through women’s leadership. As Ms. Gumbonzvanda
mentioned in the seminar, leadership development of women was the first
priority of the World YWCA' strategic direction which provided a solid
foundation of today’s women leaders in various areas. As a service provider,
they had the responsibility of developing nowadays women leaders and
changed the world’s perception through policy advocacy.

As an outstanding female leader, Ms. Gumbonzvanda also shared her views on
leadership, which is a call to serve, and also a collective leadership.

Development of young women leaders is always the focus of the Hong Kong
YWCA. At the seminar, Ms Miranda Chan, Chief Executive of the Hong Kong
YWCA introduced the “Hong Kong Women'’s Voice: Young Women Leadership
Training Programme” which has been launched since 2004. Selected
candidates are top university students who will join various workshops and
training sections hosted by renowned women leaders in Hong Kong. The
young elites are better equipped to be the future community leaders.

Guests of this seminar include Mrs. Alison Lau, Principal Assistant Secretary for
Labour and Welfare who introduced the services of Women's Commission; Mrs.
Chu Yeung Pak Yu, Chairman of Consortium of Institutes on Family in the Asian
Region Ltd who was the keynote speaker on “Cultivating Family in Hong
Kong” of the seminar. She described the current relationship of local women
and family as well as service needs.
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Gumbonzvanda

Ms. Gumbonzvanda also paid a visit to various community services run by the
Hong Kong YWCA, including the Family Wellness Centre, Shiu Pong Nursery
School, Tsing Yi Integrated Social Service Centre, Cheung Ching
Neighbourhood Elderly Centre. During the visits, Ms. Gumbonzvanda was
deeply touched by the sharing of volunteers and users that she gave them a

warm hug. Our frontline services undoubtedly gave her a strong impression

that lingered in her heart.
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Promoting Active Aging from a
Wider Perspective

If you step in various elderly service units of the Hong Kong YWCA, you
can see a 100-year-old lady browsing the internet, some lovely elders
performing in crown costumes; and you can learn organic farming from
a 90-year-old “buddy”. Mr. Silas Poon, Supervisor of Elderly Service
Department said that a wide variety of elderly services could develop
elders’ potentials and allow them to have an “active aging”.

He emphasized that the Hong Kong YWCA concerned elders’ physical as well
as mental health. Every units have been providing chances for elders to
develop their potentials, go into the society and make contributions.

He was happy to share that the Hong Kong YWCA has received several awards
from the “Opportunities for the Elderly Project” Award given by the Social
Welfare Department every year. The four awards received this year have
further proven colleagues’ positive outcomes on promoting “active aging”.

Some may consider “active aging” is only achievable by those elders with
mobility. However Mr. Poon emphasized that weak or immobile elders could
enjoy an “active” life as well. He continued, “Colleagues are making efforts in
involving community members and healthy elders, encouraging them to be in
touch with those weak elders so that they can be active in mind and in their
social life. We do not want them to be alone.”

In order to provide opportunities for elders from different ages, education and
health status to realize “active aging”, the Hong Kong YWCA promotes brand
new activities under the elderly units, and provides more choices through the
self-financed services, for example, retired persons can join the courses of
Elderly Continuing Education Centre; for those who love nature life can join
the activities from The Farm for Healthy Aging. Therefore, every single elders
can achieve “active aging”.
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Any innovative self-financed services will require support from community.
The “Care for the Elderly” Charitable Tickets has raised over
HK$1,000,000 to support the operation expenses of the Elderly
Continuing Education Centre. Miss Cathy Man, the Centre-in-charge said
that as elders from the Cenozoic baby boom retired, diversified elderly
services were particularly important. The Centre is now providing
alternatives for the ready-to-retired persons with high education and
senior position.

The Centre welcomes ready-to-retired or retired persons aged 50 or above,
which is different from other government subvented elderly centres that
only serve those aged 60 or above. Services aim to assist elders to go
smooth from preparing retirement to “active aging”. Miss Man explained,
“Persons born during baby boom have better education level and work
experience. Their needs are different from that of our previous generation.
We need diversified services to suit their needs.”

She said, “Let’s take information technology as an example. Elders of this
generation have already had some foundation. They want more up-to-date
skills such as Facebook.” However she mentioned that there was only
limited number of teachers who knew how to teach elders I.T. techniques.
Additional training and development of teachers would be required in
future.

The Centre put great emphasis on developing elders’ potential, providing
appropriate train the trainer programme for experiences and knowledge
transfer. The Centre will strengthen teacher transfer services which grasp
more and better remunerated or voluntary teaching opportunities for
elderly teachers.

- =~
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The Hong Kong YWCA is an active participant in the “Opportunities for the Elderly” Project of the Social Welfare

Department. Our Elderly Service Units and Integrated Social Service Centres have sought to promote “active aging”
through different services. In fact, we have earned accolade in the Project’s Award Ceremony for many years in a row. Year

2008/09 proves to be no exception with four awards.

Four Awards from SWD for “Opportunities for the Elderly” Project

r %E)ﬁﬁ 08 J

RS ERE

Elderly’s Outstanding Contribution Award
HREREEREDC - "TREERENLEEE .

Ming Yue District Elderly Community Centre -
“Sports for Elderly” Community Project
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In tandem with last year's Olympic Games, we recruited a team of
specialized elderly instructors for a number of sports targeted to the
community, and organized community-level events to further the concept
of “Sports for Life”. Activities include lawn bowl classes which trained
strategic thinking of the elders; table tennis tournaments which were
contested under elders, children and parent/child classes and refereed by
elderly umpires; as well as “Line Dance”, which was suitable for women.
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Best “Opportunities for the Elderly” Project in
Tai Po & North Districts

FRERNLERE DD - "ROB - BRO
Ellen Li District Elderly Community Centre - One Heart, One Wish
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Our social workers worked to let the elders express the Olympic Spirit by
breaking the age barrier and promoting sports with volunteers from
different age groups. These activities included “Ten Exercises for the
Olympics”, a sports workshop, a torch relay, sports courses and a sports
day. In particular, the elderly and youth participants have joined hands to
create and maintain a blog (www.xanga.com/meelywca) to send regards
to the victims of Sichuan Earthquake.
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Best “Opportunities for the Elderly” Project in
Wong Tai Sin & Sai Kung Districts

RERGSH TR "ERE) - QEMEFE
Tseung Kwan O Integrated Social Service Centre -
Exercises Enrich Elderly Life
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The primary aim is to encourage the elders to exercise more often and
foster health awareness of all age groups. For example, the planned
“Family Sports Day” inspires senior citizens and their family to take up
simple exercises to enjoy the experience and enhance family harmony. We
have made more use of such channels as street booths to access the
community as this project is organized by the Integrated Social Service
Centre.
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Best “Opportunities for the Elderly” Project in
Tuen Mun District

HRRSSHERER- "RUEREE .

Butterfly Bay Integrated Social Service Centre -
Bridge across Generations

LEERFIERARFROXEZ 24 RAfIEHEE
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IRERRAR  REZIENERSRETHEE 4
AERBHRDBRLE  ZERERENFEANTERS
AR - RMtEIFH "BRRERTE, - FRFROK
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This project is focused on family volunteers from different age groups, so
that they can appreciate the strengths of their counterparts. Our planned
home visit activity is an example, in which the older volunteers are better
at opening up the conversation with the elderly hosts while the younger
ones are more competent at putting the visit into record. In another
planned event, family volunteers from different age groups will take up
different roles like performing oldies dance or teaching cooking. Harmony
across generations is achieved by breaking the age barrier.
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In view of the booming economy, the Hong Kong YWCA joined hands
with Central & Western District Council and Central & Western District
Office to organize “Recruitment and Career Expo 2009” on 2nd December
2009. More than 2,000 vacancies were provided for teenagers and adults
from different education backgrounds.

33 organizations including the Sino Group, Jones Lang LaSalle, Hung Fook
Tong, Ocean Park Hong Kong, Pacific Coffee and University of Hong Kong
arranged on-site recruitment. About 1,800 candidates applied for
positions; 610 applications were received of which 81 were successful in
getting a place and 121 were arranged second interview.



DEC 2009

SIRRRFZRILBABCHTRT  BARRANEE
R% - BIANEAERE BRERIRS  BDEBREEF
FREEC  MARBRBALZE—S  ZEAECKET
BRDSMI T - DUBINBERME o

RABERREZTHR  ANERLZETXRE - #A2M
ENBRBN - AU CBEFREITHEEREAFHERK
B ABEPTARREEREEARBEELLAZTTREAK
Ef%ERE "HFEIE Baby Kingdom, mRHEERERE
BEER "KEERRERE , BIWANSERESZTNM
PTRE, "RE, R0 BRAEEH REZEER
TEFRARXELAERDEETAR  2ZTHOBHRHFET
MEX -

5 - BB RHRRREFRABRSE - @HCKERE &
KBS A BT RE  RREIRE - BN RBRE
#h 0 DB2 A TERBEI R B EREE o

BEREBAUEF SR ERBERBTHRBRARERE
R TEERELNEEENTR » E5I1TRBAIZRER
B KAFZRLCELER  RRBALINAZTEX
BEMRAOBE  RIIAR -

At the Opening Ceremony, Dr. Miranda Chan, Chief Executive of the Hong
Kong YWCA said, “Hong Kong has shown a sign of recovery recently that job
vacancies of some industries are on the rise. We offer this special opportunity
for job hunters to meet with employers of different industries and hope that
they will be successful in getting a place.”

Mrs Cherry Tse, Commissioner for Labour said that on-site services such as
passport photo shooting, vocational preference test are good devices to better
equip nowadays candidates. She encouraged job hunters to step forward to
explore other job opportunities so as to increase the chance of employment.

In addition to job opportunities, the Expo offered various kinds of professional
services to enhance candidates’ competitiveness. Community leaders shared
their valuable experiences at the seminar. Mrs Winnie Ho, District Officer
(Central & Western) shared her preparation tips on civil servant entry
examination; Mr. Winson Chow, Sales and Marketing Director of Baby
Kingdom and Mr. Tik Chi Yuen, Founder of Tik Family Education shared how
“family” and “parents” could be the key to bring business opportunities; Mr.
Szeto Wing Fu, Executive Director of Hung Fook Tong shared the qualities of a
good employees from an employer’s perspective.

Free passport photo shooting, interview makeup, massage and maternity
caring skills, pedicure skills demonstration, vocational preference tests and
career consultation station were set up to get candidates prepared for job
hunting.
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Hong Kong YWCA and the Business
Sector Offer Free Haircuts for Charity
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Hong Kong YWCA Director of Service Development Mr. Silas Poon, HLB Hodgson Impey
Cheng Directorof Human Resources and Administration Ms. Hope Lee and Hong Kong
Gold Club Chairman Mr. Billy Lam cutting the hair of a wig at the opening ceremony.

The Hong Kong YWCA has always collaborated actively with the business sector
in providing services to those in need. In mid-October 2009 we jointly organized
a "Free Haircut Marathon” with the Hong Kong Gold Club, calling 300
hairdressers to provide free haircuts at 16 of our service units. The event also
received the hearty support of both Goldwell and HLB Hodgson Impey Cheng.

On the day of the event, 300 hairdressers stationed at our centers in different
districts provided haircuts for 2,500 senior citizens as well as members of
low-income families. The opening ceremony of the event was held at the
Cheung Ching Estate Community Centre, and included a hair treatment seminar
conducted by Mr. Billy Lam and Mr. Kenny Wong, Chairman and Vice Chairman
of the Hong Kong Gold Club.

A number of young hairdressers also participated in the event. Mr. Kenny
Wong, Vice Chairman of the Hong Kong Gold Club, expressed his hope for the
event to be an encouragement for young hairdressers to care about their
society more and serve it in their professional capacity. One of these young
hairdressers, Jason, told us that it was interesting to style hair for the elderly.
“They actually care about their looks a lot, and it takes experience and patience
to get what they want. Sometimes they might even want to feel with their
hands to see if their hair is of the right length,” he added.

Ms. Hope Lee, Director of Human Resources and Administration of the event's
supporter HLB Hodgson Impey Cheng, believed that the idea of the event was
both innovative and meaningful. “Our company has always supported
volunteer work and services for vulnerable social groups. We hope this event
can serve as an encouragement to low-income families,” she said.

Hong Kong YWCA Supervisor Lam Yuen Ho, who was responsible for initiating
the event, pointed out that collaborative partners are a crucial and potent
power in promoting community service, and that hopefully more corporations
would consider helping the elderly and vulnerable social groups in the future.
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NWS Services Garner Approval

Hong Kong YWCA Partner Wins the Only
Corporate Volunteering Award in Hong Kong

HRRBEFEKHNERRE D  EEEERLAEFC
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ARRAE  BEAXFEURAFLARBLETE
Blamn TRIRHBEIRE ) REGERNSH "AIBNAE
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FMEARKEARARRESERETIEHNLES &

RAFREELE AU REAEAREREFS
ELURIAE - BRAE o

FEMBIRBEERE L) - BRI Ra (5=

ERfTERHEY(ES) ﬁz#fﬁﬂﬂbﬁ&ﬂ&ﬁ—f&(?ggt
RE - WMEFH o Hong Kong YWCA Director of Service Development M\r Silas
P<_>on(2nd right) and Supervisor Ms. Daisy Li (3rd right); NWS Holdings Limited Exe;:utive
Dlrector.Mr: Patrick Lam (3rd left) and Assistant General Manager of Corporate
Communication Ms, Maria Cheung (4th left), accepting gladly the award together on stage.

The Hong Kong YWCA always treasures and appreciates the contribution and
effort of our long-term partners. In the Third Hong Kong Volunteer Award held
earlier by the Agency for Volunteer Service, NWS Holdings Limited, which has
long been an avid supporter of our services, was nominated by the YWCA Ming
Yue District Elderly Community Centre and went on to become the only business
establishment to win the corporate volunteering award in the Third Hong Kong
Volunteer Award. This award affirmed the outstanding achievements of our
efforts in promoting volunteer work with our business partners.

NWS Holdings Limited has long been dedicated to promoting volunteer work
and taking up its civic responsibilities in earnest. It has collaborated with the
Hong Kong YWCA on multiple community service activities, including the “NWS
Caring Day” and “Life Rejuvenation Scheme 2008", which aimed at promoting
love within families. NWS Holdings Limited has also been working closely with
the Ming Yue District Elderly Community Centre, jointly organizing events such
as Mid-Autumn evening parties for the elderly.

NWS Holdings Limited is a pioneer in promoting volunteer work among
businesses, and is most deserving of the award. We look forward to
collaborating with more partners of the business sector in our future endeavors
to serve and contribute to the society.
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What does a small flag symbolize?
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To the Hong Kong YWCA, it symbolizes our first Flag Day in 16 years,

!li : ’
> \
4 and bears Witness to the uniﬁed pefseveran(e of the 3000 Volunteefs

S Z T_ that led to this historic moment.

A Small Effort Can Benefit Many

012 BEMRHE ) =TRELXMELEX

3000 Volunteers Witness the Historic Moment of the Hong Kong YWCA 12 Sep Flag Day N ¥ 5

PRBEERMATARELY "LEHYRR ) THENIF KB4 Buying these flags is also a sign of your
& FEEEATE FHOBEE - support for the work of the Hong Kong YWCA's

hotline services, and a way to show your care for
those in need.

EEH - REHASREHERTAER  TAFEANSREMBR

B TUEHRERE  EEREMEH - KEALE - PNEHRERS Our previous Flag Day was 16 years ago. Now after 16 years we are

ARRE - @BREBAN=TLET » BRACRTH2ERA » 9 once again raising funds for our hotline services. Some 3000
O, = i i i volunteers, consisting of corporation staff, students and their

A1ZRRMER  ELRBTRUERER ' & parents from kindergartens as well as primary and secondary

NABRAEERAE - ML BETALTRERBRE schools, and the Hong Kong YWCA members and their relatives,

S SRNEHEARESRTHEBIT - joined our staff fervently on our Flag Day on 12 September to sell
flags to passers-by on the streets and in housing estates of

Kowloon. Thanks to the enthusiasm of patrons everywhere, we

= 78 ) 2= 2 48 F A =
RAFMBNEIMANESLERER raised more than HK$700,000 on this Flag Day.

BRONBERYE  SUERMEEN—
N—ZEENRARBERZ  FES The money raised will go to the services provided by the YWCA
ETEATBE (¥ B AEAE Hotline. Every cent given by our patrons will help improve the
standard of the services we provide to those in need, benefiting
XOBEXERRE - SFRBERE them through professional care and counseling for their emotional
BERBRHIU25EF HORREM well-being. The Flag Day this year is also doubly meaningful in that
HAEES - it marked the 25th Anniversary of the YWCA hotline services.
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HEER FAEREAL 7:00 - 10:00pm
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BaER 2EML 27116622 | 500 - 4:00pm
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neawn | EACAURN 2:00- 400pm;

7:00 - 10:00pm

N Hotli Target tline Numb Service Hours
Counseling Anyone in need Mon - Fri

Hotline 7:00 - 10:00pm
Women Women in Mon - Fri

Hotline Hong Kong 2711 6622 2:00 - 4:00pm
Hotline for Anyone who is Mon - Fri

Caring taking care of 2:00 - 4:00pm ;

of the Elderly the elderly 7:00 - 10:00pm
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Qur hotline services cover all of Hong Kong, and are characterized by a team of
volunteers led and trained by professional social workers with the objective of
helping others as well as themselves. They provide assistance to and encourage
those in need to deal with their difficulties in a timely manner, keep the situation
from worsening, and to improve their capabilities in handling problems.

Since its establishment 25 years ago, the Hotline has provided over 90,000 people
with professional, convenient and appropriate telephone counseling services. We set
up the first dedicated hotline for women in Hong Kong, and have since established
dedicated lines for counseling services and caring of the elderly.

The Hong Kong YWCA Hotline currently handles some 400 calls per month, 24%
more than that before the financial tsunami. Researches on our hotline services have
also shown that calls relating to mental health issues make up 36% of calls received
right now, when they used to occupy less than 5% of all calls five years ago,
reflecting a keen need for such hotline services. As of now the Hong Kong YWCA
Hotline handles on average 4,000 to 5,000 calls per year. It will continue to measure
public’s needs, in order to alleviate their stress and frustrations and overcome with
Hong Kong as a whole its difficulties and trials ahead.
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The Hong Kong YWCA has always taken training young women leaders
as its responsibility and mission. Every three years, it organizes a
large-scale leadership training programme called “Hong Kong Women's
Voice: Young Women Leadership Training Programme”, which aims at
cultivating young talents among women in Hong Kong, encouraging
them to contribute to society and the ongoing women's movement of
the World YWCA.
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The objective of the programme is to better prepare and raise the young
female participants’ awareness of their gender, their leadership talents
and international perspective, through training courses, activities and
researches on specific subjects, in order to cultivate young women
leaders who are based in Hong Kong yet also armed with an
international perspective. The programme has entered its third year,
and is now open to application.

Women Leadership Can Flouris

2010123 and Shape the Future

BB oo A mE w5 R SR
Kick-off Ceremony Well-known guest speaker will be invited to share her views in leadership
| w

2010%:2-3H 2010 Feb-Mar

20104E3-6H 2010 Mar-June
SRR - e R LAEY -
Leadership Training-Training Camp and workshops ﬁmalﬁiﬂ - ‘ﬂf% (

C
SR Guest Speakers - Leadership in practice-Research Projects Q"

- gt (RILE B IERTESE  Z2RHESEERATES) &)

cEHEALt: (BFELIHEREEAEHEEE A NARRESHSEEHES) ,
 HERENL (SEEER) 2010.7.10 v
- ZEPEL (FHEETEMERE  BROESER) gﬁm

COREFL (FERYRBAERE / FHEORAEE EEHEERA)

CH R (FEERREREA U G SRR BARBERGEA) Appreciation Geremony

- 2 AEE) (SWER o LTI A 5 K RER A RANA RS TE) i}
- B REE SRR (REABNRMAS REFE - REERITRAERR)
- Ms. Hung Siu Lin, Independent Non-executive Directors of Cheung Kong (Holdings) Ltd, Board of Director of 20104-8H 2010 August
Li Ka Shing Foundation
+ Ms. Caroline Mak, Group Specialty Retail Director of The Dairy Farm Group, President of Hong Kong Women F gﬁﬁ | Exch
Professionals & Entrepreneurs Association nternational Exchange
+ Dr. Connie Oi-Yan Wong, The three fingers Pianist - BERR
+ Dr. Trisha Leahy, Chief Executive of Hong Kong Sports Institute, registered psychologist B RS @ISR 2010458 F 108 BRI -
+ Ms. Man Kit Wah, Head of the Humanities Program, and Professor of religion & philosophy of Hong Kong e Y -
Baptist University, host of radio program HEERAT o Y T ERMERTSE ) hRBREFHBRER
- Ms. FONG Manying, Non official member of Women's Commission, Head of Humanities and Social Science BB — L R B B R E) By -
Department of Hong Kong College of Technology - A five days tour to Shanghai will be arranged for the
+ Art for All, a non-profit Community Art Charitable Organization outstanding participants

* Representative of Amnesty International
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Since 2004, the programme has trained close to 200 female university students who
pay close attention to women's issues. Past participants have also formed a Hong
Kong Women's Voice Alumni Association, and continue to support women’s
movement and share their experience of being a part of Hong Kong Women’s Voice.

;ﬂ% )\% i% Wendy Leung &GJ‘

ZEAHRELEEDLRELR  RREBRZENANY  BFABA ‘
BYORT  MRTREHABNED - <

The programmes of Hong Kong Women's Voice and the activities of the alumni association
are so diversified and interesting. They allow me to be in touch with different kinds of
people and develop the skills to interact with them. | have also become much more
optimistic and active through these activities.
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As a woman there is really little excuse for me to shy away from women'’s issues. I'm just
glad to be in the generation where we can actually make a difference, and to bear witness
to this group of young women striving towards a common goal.

Bi EE % Chan Yuk Hing
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| was initially overwhelmed by the topic “Women and the Media”. But after some
discussion with my professor, | began to develop a critical mindset and my own view on the
issue. The world is actually much bigger and deeper than | thought. It was truly a
remarkable experience.

Details of application
( WBHN
pog i3

SMEBR 188255 - AABRERL LR
BERE 1 AEBRARKX  HEH: 34431620
2. fET#MIMBR htto://www.ywca.org.hk (FFHE)
#/A © $500; 20101 A23AKZAIMAERMAS400
& 3443 1600
BEmAAM 2010618318 » WAL -

Participants Requirements: female undergraduates aged 18 to 25
Application method: 1. Fill up the application form (Fax: 34431620)
2. Forms can be downloaded from http:/www.ywca.org.hk
Fees: $500;The early bird special of $400 is available before 2010.1.23
Enquiry: 3443 1600
Application deadline: 2010.1.31 (First come first served)
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The Hong Kong YWCA has upheld its direction of serving the community
with God'’s love. The Christian Ministry Department has worked closely with
the Elderly Service Department to provide innovative preaching services for
the aged.

“Cross at the Rainbow Bridge — Spiritual Programme for the Residential
Elderly” was a rare support service in local areas. Sponsored by the ELCHK
Communion Lutheran Church, the programme was held at Cheng Pon Hing
Hostel for the Elderly in May of 2008. A part time evangelist was employed
to carry out various spiritual care programmes like poetics and pray group,
life review group, bed-side caring, hospital visits, etc. It adopted a holistic
strategy to meet with elders’ spiritual needs.

Christian Ministry Department has organized life and death education
groups in different elderly units, at which Christian’s faith is instilled that
elders will have hope for an everlasting life at their late years.

The Hong Kong YWCA has formed tight bonds with local churches. Up til
now, 11 churches have carried out regular visits to our elderly units for
different preaching gatherings. Churches include The Church on the Rock
Yan Shing Church, Shaukiwan Baptist Church, New Life Baptist Church, Lei
Tung Alliance Church, Sheng Kung Hui St. Timothy’s Church, Calvary Baptist
Church, Zion Baptist Church, EFCC Yan Fook Church, Fanling Christian
Grace Filling Church, Tsing Lam Alliance Church and CNEC Tsing Yi Church.

In 2008, the Christian Ministry Department produced an “Elderly Spiritual
Teaching Pack” which compiled the elderly spiritual care services launched
for years with special introduction on “Hymn Sing Group”, “Life Review
Group”, “Life and Death Education Group” and “Spiritual Care Group” for
reference to church and organizations.

RUBRBFREE o (F65:11L)

You crown the year with a bountiful harrest. (Psalm 65:11a)
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Youths these days are said to have a “flawed character”. In order to bring youths’ character issues to society’s attention,
the Hong Kong YWCA has been conducting a “Youth Character Survey” for three consecutive years.

This year's results show not only that the character of young people has not improved significantly, but also that there is a developing trend
among youths of being lenient to themselves but strict to everyone else.
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Three Years of Youth Character Analysis Calls for
Attention to Youths Being Lenient to Themselves
But Strict to Others

£— ' 2007E09FEF L EREEFIH

F5 BT RELH BFF952
20074 (59 &#H5) SR BFI3ATUT

20084 (102A&m5) 3% BFARRNE 6.65%
20094 (109 Rm5) 24.7%BF5RHLUT 6.714
Table 1: Youth self-review scores 2007-09

Year Percentage failed based  Average score based

on self-review on self-review

2007 90% give themselves

(Out of a full score of 5) a score below 3

2008 30% failed based on 6.65

(Out of a full score of 10) self-review

2009 24.7% give themselves 6.71

(Out of a full score of 10) a score below 5

RAETAHLFET2,1412102295%MWBVFERE00LREK °
FEEVEEHTPETHR6.715 » 5BLUITE24.7% » ZELRIMR
ENDEUBR(RER) IRBEFVERBR=ERREBEENRE -

NS i)

2, 141 youths aged 10 to 29 and 600 parents were interviewed in this survey. The
average score based on self-review this year is 6.71, and 24.7% of the young people
interviewed gave themselves a score below 5. When compared to scores from the
previous two years (as shown in table 1), it is clear that there has been no significant
improvement in the character of youths in these three years.

BRABRNET  BLEEFEARBRIAS K65

L AHEKEXE - BETREDFE (67.7%) A

RERAEFTERRER "TEE, 5 TATEE, -

BEZ BEERIDEY ARHMETF "H&
1 HBERCBRANRR -

On the other hand, the results show that most youths award
themselves the substantial score of six or above based on self-review,
while close to 70% of the young people interviewed (67.7% to be
exact) considered the character of their peers “unsatisfactory” or
“very unsatisfactory”. In short, youths award themselves a
satisfactory score in general, but consider their peers flawed in terms
of character, reflecting a trend of being lenient to themselves but

strict to others.

REFERALTE  BRAERREERS )R8
ME RFRY—EHHHEEFRH—EEABH
BRE  BELOFRNBEIRBAORE -

The Hong Kong YWCA therefore calls for immediate attention to
character issues of the young generation, and the prompt
establishment of continuous character education from kindergarten
through secondary school so that youths may learn from a character
model early on.
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Heading into 2010, the Hong Kong YWCA has served the community for 90 years. Let us
capture the precious moments in 2009 that remark our success and make these special
occasions truly memorable.

(\WCA'Ss momen

FZE TBERAEET, - BRRRHE-
Experienced the 'Power of Hugs' and felt love in the Third Hug Families Charity Walk.

LERBRERHIZRE  BANTHINER -
The YWCA Football Team won the championship of Social Work Cup and celebrated
their victory.

REBLEMHE "EAENMOBREXR, @ 2ZRERARRER -
The elderly people celebrated their achievements in the 6th Graduation Ceremony of
Elderly College.

HAREBERLEFELEE Ms. Gumbonzvanda BRALIBFBL RBA
World YWCA General Secretary Ms. Gumbonzvand visited Shiu Pong Nursery School.

BERTEE "HWIE, B BRENALERABEEERE LS
o

Mr Ha Yu and Mr Raymond Or shared in the 'Up against Adversity' Seminar sponsored
by Hang Seng Bank.

FEEHATHREXAGHRBLX I ARBEEBNEIRRERN
The Grand Opening Ceremony of Sydney Leong Holiday Lodge was officiated by MRS.
SELINA TSANG, Wife of the Chief Executive of the HKSAR.

ENBREEZRTIRRSHRREERS  REZHHENER -
Chun Wo Voluntary Team visited The Farm for Healthy Ageing.

TEP - BRIEHME2009, BEETIHARIRIZER
Jiang Wei Wei , the recipient of the “Most Improved Trainees Award” of YPTP & YWETS
shared happiness with her mother.

AERAHFREERRTZEERRE » 85 "Peace and Share, °
Invited by the YWCA of Korea, the Hong Kong YWCA had pleasure to join the YWCA
Youth Camp 2009 held in Seoul, under the theme of Peace and Share.

RERBRREEE " EEROK  RBRINRE, WEAf-
Mr. Matthew Cheung Kin-chung, GBS, JP announced the results of the “Cheer on Life”
community survey.
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INITIATE SERVICES TO RESPOND TO SOCIAL NEEDS

BEEHSNER  AEFERRARSAENFEBAIRRE - L
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MIFRER -

In response to social needs, Hong Kong YWCA develops many innovative
non-subvented services and projects to benefit all walks of life. The
Association relies heavily upon proceeds from the society to perpetuate
our mission. Therefore, your participation, generosity and continuous
support to the Association are of great importance.

- EWMARERERIE Helping Children in Poverty

- BNV EXZR  Empowering Youth at Risk

© AR/NEEE Running Adult Evening School

- EMMLZI® Supporting Single Parent Families

- BASENEIE Offering Hotline and Counseling Service

- JIWAE Promoting Parenting Education

- RERBMWZIM Supporting Crisis Families

- REFMIME Continuing Education for the Elderly

- BEIXILEEI® Schooling Sponsorship for Mainland Students

- DWIKEZIB Strengthening Ethnic Minorities Community Network
FBERE , WRIBENWEX “Love and Care” Special Emergency Fund

EREEHUEFE HONG KONG YW.CA. " {BSKE M T HI2%15 Donation and Volunteer Registration Form

AR $ A Supporting and Participating {EA ¥ Personal Data

FEHEM Wish to donate

BRSEXRESAERLSFRNIFE - Ri\sh:
| would like to donate the folowing amount to Hong Kong YWCA :

[0 HK$ 1,000 0 HK$ 500 [0 HK$ 300
[0 Efth Others HK$

¥4 (ks/it//NA)
Name (Mr. /Mrs. /Miss)

2 E R (EA)
Membership No. (if any)

EiE (B Telephone (day time)

EE (A Telephone (nignt time)

BENART - LHRESHLU TR

| wish to be a volunteer, taking part in the following services

O #@4&E T Women's Services 0O RERFAMFEARE Chidren & Youth Services
O EFHET Chrstian Ministry [0 4RI Elderly Services

O Bi®ARI% Counseling Services [ #r&E#BEARIE Continuing Education Services

MH Fax

EE E-mal

BFiE Maiing Address

@875 Donation Method

[0 B Direct Transfer :
HEFEEEA 'HEEBRLSEE®, NETEO
1E4ESR1T : 280-178669-670 * iR T ABIMGERAIBRREFE -
FREAERASFRARMERTREESE 1H208% -
Donation can be made by direct deposit at the folowing bank account of "Hong Kong YWCA",
Hang Seng Bank: 280-178559-670 Please send the bank-n siio together with this form
to the YWCA Headquarters Office at Room 208, 2/F, 1 MacDonnel Road, Centra, Hong Kong.

O FFEMEE - FURIGTEALIFRRE » SRBRBEAZIEEH

Please issue a receipt. Please specify if the name of the recepts differs from the donor :

0 BERWEEK - DRI ETBEIX °
Please do not send me a receppt to save administration cost .

[0 Z¥IA% By cheque :

AR 'ERRERUNEN, NG RT0 - BEEBALEFY
BEMEBPREELSM1M208E -

Crossed chegue made payable to "Hong Kong YWCA" and send together with this form

to the YWCA Headquarters Office at Room 208, 2/F, 1 MacDonnel Road, Central, Hong Kong.

e
Mok - FHEPRERSHEHIM - BWEE © 3476 1300 - {HK : 3476 1364
BH : ywca@ywcaorghk - #8ii : http://www.ywca.orghk

il | 1. SROFAANBEARE B FRIZER RPRBETEFABEEHNSZHE
UREHFARRBTELF LERBMERSAHOBRER -

The above information wil be used for receipting and fundraising purposes only.
2. BB E—E L AR RR -
Donations of HK$100 or above are tax deductible with a receipt in Hong Kong.

Headquarters:
Address: 1 MacDonnell Road, Central, Hong Kong ¢ Tel: 3476 1300 ¢ Fax: 3476 1364
Email: ywca@ywca.org.hk * Website: www.ywca.org.hk

RGNS WEHR - 2009F128ED% - JIED : 10,0003 - EDRIS
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