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Women's Voice 2012

The first quarter of every year is normally a particularly
busy period for the Hong Kong YWCA and it also carries
special meaning for us. Significantly, the 10th March is our
Association's Founding Day. We celebrate the 8th March
annual International Women's Day, by organizing activities
including release of survey findings, seminars, conferences, etc.
As a leading women organization, our Association is very much
concerned about the needs and welfare of women. Qur "women-
oriented" services aim to develop women's potentials, advance
their rights, encourage them to voice out their opinions and
enrich their lives. We are dedicated to nurturing more women
leaders and to building a society which is fair and just.

Without the concerted efforts of our dedicated staff, the selfless
contributions of our volunteers and the unfailing support of our
corporate partners, we would not be able to develop innovative
services that are effective in addressing pressing social needs,
promoting women's rights, and enhancing lives in abundance.

"Investing in the Future, Approaching the Centenary." The
rehabilitation of the Kowloon Centre is one of our commitments
to the community as well as the most challenging project that
we have ever experienced. In response to the issues arising from
urbanization, aging population and globalization, the Hong
Kong YWCA has decided to rehabilitate the Kowloon Centre
which is located at Waterloo Hill, Ho Man Tin, and which has
over 40 years of history. The first "One-stop Integrated Social
Service Hub" will also be established to integrate the multi-
disciplinary services of "Family Wellness", "Smart Third Age"
and "Youth Development" so as to provide a comprehensive
and effective solution for the community and to establish a
sustainable society.
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The "Founding Day Prayer Gathering cum the Appointment Ceremony
of Honorary President" of our Association was held on the 7th March.
Apart from retracing the achievements of all our past and present
Honorary Presidents, a special tribute was paid to Mrs. Mona Leong
SBS,BBS,MBE,JP our new Honorary President, for her invaluable
contributions to the Association. The Rt. Revd. Andrew Chan, the Bishop-
elect of the Diocese of Western Kowloon, Hong Kong Sheng Kung Hui,
officiated the ceremony and delivered a sermon citing passages from
Nehemiah in the Old Testament. He encouraged members of the Hong
KKong YWCA to have an unity of spirit and efforts to fulfill the mission
of God and to rebuild His temple on earth. Facing the difficulties and
challenges of the rehabilitation of the Kowloon Centre, we believe that
by relying on God He will provide us with His guidance and assistance.
By working closely together with one heart, we will continue our mission
of "Enhancement of Life" entrusted by Him and will do our best in
contributing to the society. Let us work together according to the theme
of the Founding Day Prayer Gathering by participating in this innovative
and meaningful project. Working hand in hand, I believe that we can
"Light Up the Lives" of others. All the preparation work of the Kowloon
Centre Project is in full swing and the construction work is expected to
be commenced by the end of this year. Fundraising for this project is also
actively underway, such as applying funds from the Hong Kong Jockey
Club Charities Trust and organizing fundraising activities like the Charity
Concert for the 50th Anniversary of the HKYWCA Chinese Orchestra,
and Gala Dinner, etc. I am grateful that we have been receiving generous
donations and different kinds of support to the project from different
sectors of the society.
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Kong YWCA has developed from a women's organization into a leading social services
organization. With the concerted efforts of our predecessors and successors, extensive
and quality services are provided to more than 3 million recipients every year to build
a better community for Hong Kong.

Recalling the past, our Honorary Presidents had devoted themselves to serve the
Association in accordance with the teaching of Christ. They reached out to the needy
communities whole-heartedly to fight for women's rights, to strengthen women's power,
to invest in welfare services and to nurture the spiritual life of Christians based on the
Biblical truth. They ran hither and thither for the funding of the annual welfare services
expenditure. By organizing fundraising committee and leading a group of volunteers,
they engaged in various activities, such as the Charity Bazaar, to raise funds for the
establishment of our service centers. (For details, please refer to the next page.)

In addition to showing our gratitude to the contributions of our Honorary Presidents,
Mrs. Mona Leong SBS, BBS, MBE, JP, our former President, was also officially
appointed as the new Honorary President at the Founding Day Prayer Gathering. It
was our honor to invite the Rt. Revd. Andrew Chan, the Bishop-elect of the Diocese
of Western Kowloon, Hong Kong Sheng Kung Hui, to preside at the ceremony. Mrs.
Patricia Ling MH, JP, our current President, said that Mrs. Leong had involved in the
services of HKYWCA over the past two decades. Committed to our serving objective,
"Enhancement of Life", she had made significant contributions to our association and
benefited the society.
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Mrs. Leong is devoted to the advancement of social welfares and is
particularly concerned about women and youth development. She was
awarded the MBE, Justice of the Peace, Bronze Bauhinia Star (BBS)
and Silver Bauhinia Star (SBS), and was conferred the Honorary
Fellowship by the Lingnan University.

Mrs. Leong obtained her B.Sc. degree and master degree at University
of Hong Kong and University of London respectively. She joined the
voluntary social services of the Hong Kong YWCA after returned
to Hong Kong. Subsequent to her appointment as a co-opted board
member in 1965 for 3 years, she served as our Board Member from
1988 to 2011 (she was also the Vice-President from 1991 to 1995
and the President from 1996 to 2009). During her tenure, she actively
participated in the reconstruction and fundraising activities of our
services centers together with other Board Members. With the generous
donation of Mrs. Leong and her families, YWCA Youth Camp was rebuilt
and was therefore renamed as "Sydney Leong Holiday Lodge".
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Other than making generous donations, Mrs. Leong was visionary
in social services. In view of the aging facilities and the high annual
maintenance cost of the Kowloon centre which had served the
community over 40 years, she began a study into its rehabilitation with
other Board Members as early in 2005 in order to tie in with our future
development. The Hong Kong YWCA has already decided to undergo this
project and is pressing ahead full steam.

To keep abreast with the times was the belief of Mrs. Leong during
her tenure as President. In early 2000, she had conducted a review
on corporate governance together with other Board Members and
executives. In which, the Triangle Movements of YWCA, including the
Membership Movement, the Women's Movement and the Christianity
Movement, were unanimously recognized and reiterated as the key
directions of our development. A series of reform initiatives were also
implemented including reaffirming our vision, mission and values, proper
duty assignment, better control and greater accountability, management
and administrative measures improvement, etc. In addition, a strategic
planning of our financial resources was commenced to achieve more
effective use of funding in furthering and reinforcing our services despite
the limited reserve. It also enabled the Hong Kong YWCA to implement
new government policies such as Productivity Enhancement, Service
Performance Monitoring System and Staff's Remuneration Structures
Reform, etc.

Mrs. Leong believed family had profound impact on personal growth
and social harmony could be built on harmonious family life. With her
staunch support, "Family Wellness Centre" was established and the "Hug
Families Charity Walk" was held every year. Together with the Sydney
Leong Holiday Lodge which pioneered in "harmonious family camp"
services by integrating the idea of "capacity building" and communal
living experience, the culture of focusing on family was promoted as to
enhance people's confidence in building happy family.

Sincerely hope that the Hong Kong YWCA will receive continuous
support from Mrs. Leong in the future. Hand in hand we shall
encourage greater initiative and innovation to light up lives and to build
on a century of excellence.
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A few words, a heart, a mission

Mrs. Yvonne Yeung Kin-ha was led to be the
Chief Executive of HKYWCA

A few words

With God's guidance, Mrs. Yeung has been brought up to her role today.
Grown up in a grass-root family, Mrs. Yeung is enthusiastic in serving the
grassroots. On an occasion, she heard an analysis on global economy from
religious perspective by an African pastor. It was noted that our generation
was coming across "unbridled" competition in an unfair society without
bringing any benefits. She also realized that God so loved the world and
treasured every individual. Only embodied with His value, operations would
not fall into the trap of "unbridled" competition.

Later, her life mission was revealed further by God through Esther 4:14
of the Bible. On the brink of Israelis genocide, the father of Queen Esther
begged her daughter to plead for mitigation from the King and said, "Who is
to say that you have not come to the kingdom even for such a time as this?"
Mrs. Yeung was aware that God would entrust her with the authority to
speak for the disadvantaged and to change the social culture. She prayed for
it earnestly and God replied her, "Your heart is far more important than your
capability." A few words from God had empowered Mrs. Yeung to take up the
position of the Chief Executive of the Hong Kong YWCA.

A heart

Mrs. Yeung always meets the challenges with her pure heart. She realizes
that the grace of God has enabled her to be herself today and to deliver the
entrusted mission.

Wearing a smiling face, Mrs. Yeung always brings people a warm atmosphere.
Unexpectedly, she was a joyless person in the past. As the only daughter of
a grass-root family without educated guidance from parents, Mrs. Yeung
had learned to stand on her own. Started working part-time to support the
family at the age of 14 or strived very hard to study abroad in USA, she was
tempered with perseverance. Her childhood joyfulness, however, was also
diminished. With the love of God, many people were arranged to offer help
and Mrs. Yeung's life was changed. Now, hope and happiness have filled in
her heart.
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Mrs. Yeung dares to dream and dares to work it out. She recalled that when
she planned to start a rehabilitation magazine, it was generally considered
unpromising and lacking in prospects. Regardless of the discouragement,
she still adhered to it. Today, the magazine is distributed in hospitals under
Hospital Authority and has recorded profits. Mrs. Yeung said that dare to
dream was the first step to make it come true and being with God was the
source of her courage.

A mission

Having worked in the result-oriented banking industry, Mrs. Yeung
acknowledges the meaningfulness of social services to people. She also
believes that by dovetailing both "social services" and "enterprises", the social
benefits could be magnified further. Invited to be the General Manager of a
newly established social enterprise years ago, Mrs. Yeung had successfully
obtained an optimal balance in both financial and social outcome. Under
her leadership, the social enterprise had continued to grow helping the
disadvantaged to achieve self-reliance.

Vision
Mrs. Yeung considers that "management" is the divine mission entrusted

by God and the Bible is the encyclopedia of "management". Therefore, she
encourages the colleagues of the Association by two extracts from the Bible:

"To equip his people for works of service, so that the body of Christ may be
built up------ From him the whole body, joined and held together by every
supporting ligament, grows and builds itself up in love, as each part does its
work." (Ephesians 4:12, 16)

"We have different gifts, according to the grace given to each of us--+-++ if it
is to lead, do it diligently; if it is to show mercy, do it cheerfully." (Romans
12:6,8)

By making concerted effort of all our colleagues and by seeking common
ground while accommodating differences of various departments, we can
achieve enhancement of life together.
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Introduction

Nowadays, women in Hong Kong have enjoyed more rights in terms of
education, employment and social participation. Yet, they are still facing
stress caused by gender inequality. In view of the challenges, the women
services of the Hong Kong YWCA are implemented based on 4 aspects.

Women Leadership Network

Currently, there are different types of leadership trainings in the society.
However, only a few of them are designed for the needs of women.
With reference to the World YWCA's leading concept of "S.I.T", that is
"Shared Leadership", "Inter-generational Leadership" and "Transformative
Leadership", we aim to nurture women leaders who are able to advocate the
rights of women. Through their influence, women can be empowered and the
status of the disadvantaged women can be uplifted, so that a society with
gender equality can be achieved.

"Women's Voice: Young Women Leadership Training Program" and "Hong
Kong Outstanding Women Volunteers Award" are the important platforms
for the Association to cultivate women leaders as well as the successors of
our Board of Directors and Committee Members.

The Hong Kong YWCA has been dedicated to providing women leaders with
a variety of training opportunities, including greeting guests from other
YWCAs over the world, participating in activities and workshops organized
by Women's Commission and women organizations. We also encourage them
to voice out their opinions on Domestic Violence Ordinance, anti-stalking
legislation and joint parental responsibility, etc.
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To Overcome Implicit Gender Bias

Women Support Services

The number of divorce in Hong Kong is remaining high. In 1998, the
Association had developed well-known programs for single-parents. In
addition, a group was set up to promote mutual help among women. In
recent years, we have reviewed our single-parent services to introduce a
program that offers comprehensive support to women who are encountering
marital problems. We also provide legal advisory services and education
program on maintenance payments for women in need.

On the other hand, the Association is concerned about the negative
labeling of single women.in the community, which has become a source
of pressure for them. In 2004, we established the "Single Zone" for single
persons to establish their supportive network through attending workshops,
participating in social activities and voluntary services, etc. Up till now, we
have accumulated over 200 participants.

Gender Awareness Education

We need to join hands together for promoting gender equality in the society.
In recent years, the Association has introduced an education kit to transmit
the messages and launched several education programs on gender equality in
secondary schools. A video produced by program participants even won the
competition organized by the Women's Commission.

Other than that, we have launched two remarkable programs to boost the
self-confidence of girls in junior secondary schools with the sponsorship of
our corporate partners. Around 500 female teenagers had participated in
the programs.

Researches on Women's Affairs

The Association releases research findings on women issues every year to let
the public know more about the status of women in the society. The results
of the surveys have attracted extensive attention from both the public and
media. Young women leaders are also invited to attend the conferences on
findings release to gain more exposure.

Conclusion

The Hong Kong YWCA is dedicated to serve women in the society. Starting
from 1920, we had been committed to fighting against women's illiteracy. In
1930's, we published the magazine of "Women's Voice", the first of its kind
to advocate the rights of women in Hong Kong. In 1940's, we established
the first nursery school for women and strived for equal pay and equal
work between males and females in 1950's and 1960's. In response to the
challenges of 21st century, we will continue to strive for the rights of women
and to build a better society.
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Caring for Women Campaign in March
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The Hong Kong YWCA is dedicated to serving women with our best effort.
We launch the Caring for Women Campaign in every March with a series
of meaningful activities, such as press conferences, forums, workshops, etc
in order to celebrate the International Women's Day.

The research findings of our "Investigation on the Status of HK Women's
Social Participation" released at the Press Conference on 4th March
attracted extensive media coverage.

Over 30,000 people received our red dates tea during the Women's Day
and they are reminded of the important messages of love and care for
each other. This ChariTea Charity Program has been well-received by the
corporations with increasing sponsors and donation.

"ChariTea BZEZ515 | XLREFEBAS
AEGR 2010 FHIM "ChariTea ZBE:E, » YE2EBS
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Soaring Support from our Corporate Partners to
"ChariTea"

Since the launch of the ChariTea in 2010 * we have conveyed the
message of caring for women to over 80,000 people. The program
has been well recognized and both the donation amount and the
number of participating corporations have attained record high
this year.

We would like to extend our gratitude to the generous support of
the following partners.

* The Hong Kong Jockey Club

* New World Development Company Limited
* Bank of East Asia « Pfizer Nutrition

* HLB Hodgson Impey Cheng * Union Enterprises
* Chun Wo Development Holdings Limited * POAD

* Better Catering Management Limited

+ Haitong International Securities Group Limited

* Hong Kong Tramways Limited

+ Baby Kingdom

* Aon Hong Kong Limited
* NWS Holdings Limited

Funds raised will be used to finance the services of our Women
Affairs and the expenditures of the ChariTea Program.

HESURAER
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March 8 International Women's Day Forum
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Extensive Media Coverage
on the Research Findings
of Our "Investigation on
the Status of HK Women's
Social Participation”

The Hong Kong YWCA successfully interviewed over 1,000 women to assess
their status of social participation in December, 2011. Over 50% of the
interviewees indicated that they are eager to take up a leading role in the
society. However, only 20% were able to achieve it in reality and 40% of
women believed that their social contribution was not well recognized. The
findings attracted extensive media attention with 14 local and regional
coverage. Ms. Tammy So from the Women Affairs Department of the
Association was also invited to share the results on the RTHK programme.

For detailed findings, please visit our website at www.ywca.org.hk.

Well-received by the Public

The Hong Kong YWCA partnered with the Gender Research Centre
of Hong Kong Institute of Asia-Pacific Studies to hold the March 8
International Women's Day Forum on 10th March. Ms. CHAN Yuen-han,
SBS, JP, ex-Legislative Councilor and Prof. LAM Ching-man, Associate
Professor of Department of Social Work, CUHK, were invited to share
their distinctive views on various women issues, such as advocating the
rights of women, overcoming gender role barriers, etc. Over a hundred
people attended the forum and they found the forum very inspiring.
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"Collaborating with Corporate Partners,
Cultivating Care and Love and

The annual event of Corporate Luncheon serves as a platform for us
to do some experience sharing with our corporate partners and to
foster our partnership. Guests from business sector are dedicated in
promoting corporate social responsibilities. The number of participants
has also been increasing. More than 70 attendees from over 40
enterprises participated enthusiastically in the 4th Corporate Luncheon

this year. .

It was our honor to have Mrs. Betty YUEN SO Siu-mai, Vice Chairman
of CLP Power, to make the keynote speech on "Practicing Corporate

Social Responsibilities in Business" in the "Corporate Leader" session.

Committed to promote corporate social responsibilities and care for the
community, Mrs. Yuen was also keen on the policies of environmental
protection and family-friendliness. During the luncheon, she shared
the successful experience of CLP's Community Investment Program.
She also encouraged and advised enterprises to better use of internal
resources and innovative programs.
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Sharing on the Rehabilitation of the
Kowloon Centre
Join Hands Together to Light up the Lives of Others

In addition, an exhibition of the Hong Kong YWCA's latest service development
was featured in the luncheon. It displayed the blueprint of the Rehabilitation of
the Kowloon Centre. Its "One-Stop Integrated Social Service Hub" was introduced
further in the dialogue between the Association's supervisors and service users.
Corporate partners would have better understanding of the Rehabilitation Project
and its significance to the community.

The Rehabilitation Project not only demonstrates the Hong Kong YWCA's
commitment to serve the community, but also serves as an important milestone
for its centenary anniversary. We hope that corporate partners will support this
innovative and meaningful project, so that we could work hand in hand to practice
corporate social responsibilities.
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Sharing of Service Users
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Ms. Emily Lee, Ms. Rosanna Lai and Ms. Ling Woo, Supervisors
of the Hong Kong YWCA, introduced the project of the
"Rehabilitation of the Kowloon Centre", which included the
establishment of the first "One-Stop Integrated Social Service
Hub" and multi-disciplinary professional services integrating
"Family Wellness", "Smart Third Age" and "Youth Development"
programs, so as to provide a comprehensive and effective one-
stop solution for service users as well as to achieve a sustainable

development of the society.
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Two service users, Mrs.Leung
Woon Sheung and Mr. Alex Mok,
shared their personal experiences
on how their lives were changed by

the programs of the Association.

As the family member of the service
recipient of Lam Woo Memorial Day
Care Centre for the Elderly, Mrs. Leung
was grateful to the Association. She
commended our services as reliable,
assured, attentive, satisfactory and
desirable. She hoped the Hong Kong
YWCA would be supported by more
people so that more services and
assistance would be provided for the
needy.

Alex thanked the Hotel Program of
the Hong Kong YWCA Continuing
Education Department for leading
him to look for his direction in life.
He was also grateful to the group
of instructors who had enriched his
life. Applying what he had learned,
Alex assisted a group of trainees in
catering operation at the luncheon

to serve the corporate partners.
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HKYWCA Chinese Orchestra -
Enlightens Lives with the Poetic Rhythm

As this year marks the 50th anniversary of the Hong Kong YWCA Chinese
Orchestra, its members were also invited to perform in the luncheon and to
preview their Charity Concert held in July to the friends of the Association.
Their enthusiasm and outstanding performance had boosted the joyous
atmosphere. Corporate partners had also commended the professional

presentation of the Chinese Orchestra.

Heartfelt thanks to all corporate partners for their support and contribution

to the success of the Corporate Luncheon. We will continue to promote

collaboration with business sector through diversified channels!
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Founding Day Prayer Gathering cum the Appointment Ceremony of
Honorary President "Let us rise up and build "(Nehemiah 2:18)

The theme of our Christianity Movement this year is "Leadership of Servants@Style". The
Christian Ministry Department will launch a series of activities for our Board Members,
Committee Members and Executives to cultivate their spiritual virtues enabling them to be a

servant leader.

The prayer gathering held on 7 March was to commemorate the official founding day of the
Hong Kong YWCA and the appointment of Mrs. Mona Leong as
i our new Honorary President. It also kicked start the "Spiritual
Care Program for the Board of Directors, Committee Members and
Executives" this year. Themed on "Let us rise up and build" (Nehemiah

2:18), the gathering was attended by nearly 300 people. The Rt. Revd

Hong Kong Sheng Kung Hui, sermonized and officiated the session. He
encouraged brothers and sisters of the Hong Kong YWCA, by the story
of Nehemiah in the Old Testament, to unify our strength and to rebuild

the temple of God with men.

Andrew Chan, the Bishop-elect of the Diocese of Western Kowloon,
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The Rt. Revd Andrew Chan, indicated that the modern society was moving
towards an era without recognized ethics. People mocked the authorities,
traditions, institutions, moral values and ideals. Indulgence and sins were
diffused in the popular culture. Human values bestowed by God were
disintegrated, just like the breaking down of the wall of Jerusalem, waiting
to be reestablished. He encouraged the colleagues of the Hong Kong YWCA
to follow the example of Nehemiah. By making a united effort for a distinct
shared goal and cultivating our spiritual life with God, the Association would be
provided with the impetus to accomplish the call of God in the era of spiritual
desolation. Hand in hand we could rebuild the spirit of heaven and to achieve

the enhancement of life.

After the sermon, our Honorary President, Honorary Directors, Board
Viembers, Committee Members and colleagues determined to dedicate their
hearts and works to God, as well as to glorify Him by building the Hong Kong
YWCA together.
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In the 1950's, our Kowloon Centre was first established in Ho Man Tin. The
20-storey building, presently located at Man Fuk Road, has also served
the' community for about half-century enlightening the lives of countless
families, women, young people, new arrivals, disadvantaged, students study
abroad and tourists. It is a landmark of Kowloon as well as the collective
memories of many Hong Kong people.

However, owing to the aging structure and equipment, the obsoleted
facilities and building design, and the insufficient space, our services
development has been seriously restricted. There is a pressing need for the
rehabilitation.

We were determined to invest in the future by launching the first "One-
Stop Integrated Social Service Hub" like 50 years ago, which integrated
the diversified services of "Family Wellness", "Smart Third Age" and "Youth
Development", so that the public would be well-equipped to meet the

challenges of "urbanization", "ageing population" and "globalization".

E KRR B —HEF
wiof T R
T O E R,

The "One-Stop Integrated Social Service Hub", comprising different
professional support, provides a comprehensive one-stop solution for the
needy to root out their problems. A higher level of effectiveness on both
resources and services can be achieved.

Investing in the Future

Approaching the Centenary

Innovative "One-Stop Integrated Service"
Continuing the Legend of Kowloon Centre

Progressing with the times is the belief of the Hong Kong YWCA.
The Rehabilitation of the Kowloon Centre will be a tough issue for us
financially and technically. As a social service organization established in
Hong Kong, we have an unequivocal need to carry out this duty.

The Hong Kong YWCA sincerely invites you to join us to light up the lives
of the needy and build up a better Hong Kong.
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Family Wellness Centre

Through the use of the "preventive-based"
intervention by our professional multi-disciplinary
team, the mode of counseling has been emphasizing
on the exploration of family potentials, the
facilitation of harmonious relationship among family
members and the building of an effective community
support network.

Service Highlights

Family Energy Booster

* The first of its kind in Hong Kong to assist
families in potentials exploration and normal life
resumption

Family Enrichment Service

* Enrichment programs for "Pre-marriage",
"Marriage Maintenance" and "Expecting Parents"
to lay a solid foundation for the family

Family Wellness Training Institute
+ Systematic Programs lead a healthy family

lace at Home brings warmth and enjoyable sharing times to the family
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ination of your future Light is the direction for wandering people

Smart Third Age Service

Day Care Centre for Elderly and the Social Centre
for Retirees will be the base for community care
services injecting new vitality for retirement life.

Service Highlights

Retired Professionals Database
+ A systematical pool of "Third Age" talents

"Life Coach" Training Centre

* Better use of the experience of "Third Age" and
pass on their intelligence benefiting the young
people.

Dementia Patients and Caregivers Support Centre

* There is a trend of the diseases occurrence at
a younger age. We pioneer in repealing the age
restriction for the services and provide all-
rounded support for patients and families to meet
the challenges

iching your life to bring the endless hope for the posterity

Youth Development Centre

The professional teams proactively investigate
the underlying causes affecting the growth of
young people and are dedicated to sweep away
obstacles that hinder the development of young
people and to encourage them to achieve self-
improvement.

Service Highlights

Life Navigation Scheme
+ A scheme for assisting the young people to
plan for their life and future

Career Planning Support Centre
* Providing advice and assistance to youngsters
in career aspects
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Despite the freezing weather, over 3,400 volunteers turned up
this year to help during the Feb 18 Flag Day. Their smiles and
enthusiastic participation impressed every passersby together
with the generous support from the public contributed a lot to the

success of this fundraising event.

We would like to take this opportunity to sincerely thank our
donors, volunteers, partners, participating organizations, staff,
Board and Committee Members as well as the management for

their faith and unfailing effort.

You have definitely helped in lighting up the lives of many families

in need!

218 Z¢vs ethitH Bl iR !
KT 3,400 !

Overwhelming Success of the 2,18 Flag Day with the
Unfailing Support from over 3,400 Volunteers!




Women's Voice  Spring 2012

ARNE THEEEELS 201,
ol WL K B

CAVR T A I G VARG -

We are the Champion with Your Contributions!
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"Care for the Elderly Charity Ticket 2011" was successfully completed in
December, 2011. HK$1,005,666 was raised for our Elderly Continuing
Education Centre and the development of services for retirees. This year,
we have become the Champion of the "Top Fundraising Organization" in
Hong Kong among the 144 participating organizations. We would like to
extend our heartfelt thanks to the donors, corporate partners, volunteers,
members and our staff for their participations and efforts!
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Our congratulations to Hip Hing/Vibro Volunteers and Recreation
Committee on capturing the 2nd runner up as the "Top Fundraising
Company" and the winner service units of the Hong Kong YWCA awards .

NTSHE B2l Corporate Sales Award Scheme
i HE/ BREINERERS

Gold Award  Hip Hing/Vibro Volunteers and Recreation Committee

HLB E# &5t A= #5FT
HLB Hodgson Impey Cheng
NEIRIRBERBRAR
Tai Hing Worldwide Development Limited

Sinfarr Trading Co.Ltd.
iRHE EIEERERAR

Silver Award King Force Security Limited

g8 /=1 maEER BRE=HER
Member/ Volunteer School Sales Competition
Sales Competition
BE 7 FAFEERR
Champion PANG Sau-king Mu Kuang English School
oRE =I5 =TT
1* Runner-up  WONG Ho-yee, Pauline T.W.G.Hs Li Ka Shing College
=5 Bk FERHE
2" Runner-up KWAN Yin-wa Wong Shiu Chi Secondary School
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Congratulations to Chow Kin-man of Tuen Mun
Integrated Social Service Centre who receives
the "21st Outstanding Social Workers Award"
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Mr. CHOW Kin-man, Project Manager (Employment Service),
receives the "21st Qutstanding Social Workers Award" organized
by Hong Kong Social Workers Association. Mr. Chow has served
in the Hong Kong YWCA for over 30 years. He is deeply involved
in youth retrainings and have assisted many young people to
rebuild their career. Mr. Chow finds it very meaningful in helping
the youth. He aspires to become a model in training more young

social workers in the future.
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SAR Chief Executive Highly Appreciates the Values of the Hotline Services of HKYWCA __|

ReBWARSESINTHETHREERASHES T+ Mrs. Selina TSANG POU Siu-mei, the Patron of the Hong Kong YWCA
R—BhBEFN—Fel UTReFANSELER and the wife of the HKSAR Chief Executive, visited our Yau Yat Chuen
Centre on 9 January to have a better understanding of our diversified
B AR BRYRER BRELIR REREREFRO . .
services and offer her advices and support to the volunteers and staff.
ABRBERBELRBAECLTHS UAETIRETH Mrs. Tsang had an in-depth discussion with several service users and
E}jﬂéﬁ o B H  BEHRABZURBERAELELEAR volunteers. She is especially impressed by our Hotline Services and the
FHEE  ELASEBELSHEHERE  UEET dedications and contributions of the volunteers.
LERNBFRER °
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HKYWCA Joined Hand with NWS
in Widening the Exposure of Tin Shui Wai Families
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A "NWS Caring Day 2012" was jointly organized by the Hong Kong
YWCA and NWS Holdings Limited on 25th February. Families from
Tin Shui Wai appreciated the eye opening event and the enjoyable times
with their family members while being served with buffet lunch. The
participating families are particularly grateful with the arrangements
which they normally cannot afford.
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http://www.chsc.hk/secondary/tc/schooldetail.asp?sch_id=1175&scl_District=others&District=WTS
http://www.taihingroast.com/
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HKYWCA Collaborated with
Sino Group in Delivering Love
to the Needy
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"Sino Winter Home Visit Service"

Sham Shui Po Integrated Social Service Centre of the Hong Kong
YWCA partnered with Sino Group in delivering the Service. Over
30 volunteer Ambassadors from Sino visited 69 families and
elderly in Sham Shui Po in December 2011 and January 2012. The
volunteers appreciated the opportunities in deeper understanding
of the living conditions of the underprivileged families.

"Fun Day for Families" & "Happy Together for
Families"

In order to celebrate the Lunar New Year, our Tin Shui Wai
Integrated Social Service Centre, sponsored by Sino Group,
organized two fun filled activities for families in need in January.
Participants were brought to visit several special attractions in
Tai Po and Sha Tin and served with buffet together.
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A Warm Festive Greeting from
Betterment
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With the sponship from the reputed Betterment Catering
the Hong Kong YWCA distributed special gifts,
Chinese Carrot Cake, to our service users from 15 service units

Management Ltd.,

during the Lunar New Year. Our sincere gratitude to "Betterment"
for their generosity in bringing festive happiness to every corner
of the society.

"Betterment" has been a close partner with us for many years
in performing their corporate social responsibilities. In addition
to the ongoing sponsorship of the festive gift, "Betterment" also
donates to our "ChariTea Programme", helping us to spread the

love and care to the community.
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The research was conducted from September to November in
2011 to understand the approaches and attitudes of teenagers
in handling dating relationship breakup. 202 teenagers aged
between 12 to 26 were interviewed. It was found that teenagers
experienced 4.04 times breakup on average and some started
courtship at the age of 12. Over 50% encountered "the most
tragic breakup experience" at the age of 14-15. The findings
are notable and had attracted 9 media reports.

For detailed findings, please visit our website at www.ywca.org.hk

=SB R X ES

"H/H A ;ﬁ bbTYV ,

HKYWCA Garden View Lounge on "HKBN bbTV"
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The Garden View Lounge situated at 6/F of the Headquarters is a
social enterprise operated by a group of retirees. The comfortable
environment and the scenic view together with its organic, healthy and
fresh food and seasonal drinks not only gain the support of the patrons,
but also the coverage of electronic media!

For details and the programme, please visit our website at

www.ywca.org.hk.
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The HKYWCA Chinese Orchestra 5oth Anniversary 118 [RERT - Bl

Conductor: Chan Chiu-yin & Tse Kim-fei
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Concert Hall Hong Kong Cultural Centre Tickets will be available in June

{25188 8 BRI Early Bird Booking Form EEE AR Official Use
$BMR201265831 B ZAEREAZEOFEERHRED LS VARG HES-FH

Please return the form and the payment to Resources Development Department, HKYWCA
on or before 31 May 2012

PIZRAERI =& BRIREEE STiEgE N5t
Ticket Class Price(HKS$) Early Bird Discount (HK$) Quantity Subtotal (HKS)
O Class E $¥00 $90
O Class D $200 $180
[ Class C 3360 $320
O Class B $1,000 (B &PIR VIP Ticket)
O Class A $2,000 (BEBFIR VIP Ticket)
STREE FIRREL Total

B ZE AT Ticket Collection *

0O R7BIBZE 208 R &R0 R P15 T 2 IRFS ZE {iL( e
Collect at Resources Development Dept or designated service centre ( ) during 9 - 20 July

O R7B21BRRAIEX VPO EFERHFENR
Collect at the HKYWCA Reception Counter in Hong Kong Cultural Centre before the show on 21 July

fFF% Payment Method :
O RECash : FHREREERBRBPH LA ELEERTBRBRER
Please submit the booking form and the payment in person to Resources Development Dept. or the service centre designated above
O A#Sk#E8R Bank Transfer : [EZIR{T HSBC 004-002-223105-001
G RIE 2R IRIT ABAR/ BRI HJENZOQNESIRIORS
Please return this form with the original bank-in slip to Resources Development Dept, HKYWCA
O X=] Cheque : BT REWMR L "SBEBHYEFE" FRXRMBERTREQNSEIRDRS
Crossed cheque made payable to “Hong Kong YWCA”
Please return this form with the cheque to Resources Development Dept, HKYWCA
O SR Credit Card : O VISA O MASTER
BEZRFHRBEONRBERIDRIBANERE3476 1364
Please return the completed form to Resources Development Dept, HKYWCA, or fax to 3476 1364

fSARSEE Card No - - - BHAZE Expiry Date (MM) (YY)
FRAME Card Holder’s Name ¥~ AZEE Card Holder’s Signature

O #_L£x#8 Online Booking (11t Website: http://goo.gl/4bzx3)
BAROIFRE - FfIR2@ TIEXABER NRIBORSEE

Return of this form is not required. We will contact you in 2 working days to settle the payment.
5] R&E &M Personal Details :

nEEiE (WEA)
Company Name (If applicable)

O %4 Mr.

#£& Name O%E Ms. 53986 HKID.No.
(B %EIER  BBEIRR To avoid duplication of records, please provide HKID No.)

B 48 B 58 Tel ZH Email
it Address

&5 Enqui[ies

SEEBIUSFEERORE - EBPIREEHBE1R21E208F

Resources Development Department, HKYWCA - Room 208, 2/F, No.1 MacDonnell Road, Central, Hong Kong

& 5B Tel: 3476 1305 {EHFax: 3476 1364 BEEmail: rdd@ywca.org.hk #iltWebsite: http://www.ywca.org.hk/ke/concert

BENIAR
ZZUWE OREHKS O ASERHKS O BERAF (RERDRBPERE)
O RHKS$ / (8R1T) / (ZRSEE)
RREYE: TREEE: BHA: I R @
METHE: BRE LHE: BE: Hong Kong Young Women's Christian Association
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Help Enhancing Lives
Support HKYWCA
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